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Gi¢i thiéu tinh nang Smart-OTP
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Hudng dan cai dat Smart-OTP trén (rng dung PineX
va Alphatrading
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Hué'ng dan cai dat irng dung Smart-OTP cho
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Ph‘" 1 Gi¢'i thiéu tinh nang Smart-OTP

Poi véi Khach hang sir dung irng dung PineX va Alphatrading, tinh nang
Smart-OTP tich hgp ngay trong (g dung. Khach hang cé thé dang ky va
stir dung SmartOTP dé thuc hién céac giao dich can xac thuc hai lép ngay
trén &rng dung.

Tinh nang SmartOTP tich hgp ngay trong cac trng dung

® « Ung dung Ung dung
Alphatrading PineX

AlphaTrading PineX

Pai véi Khach hang sir dung Web Trading, Quy khach cé thé tiép tuc sur
dung ng dung SmartOTP riéng biét dé thuc hién cac giao dich can xac
thuc hai lop.

Ung dung SmartOTP dung cho Web Trading

Pinetree

Pinetree Web Trading
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Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 1: Quy khach ma (rng dung va thdy théng bao bang ky Smart
OTP. Quy khach chon Bat dau.

G.

Pang ky Smart OTP
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
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Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 2: Quy khach doc va Pong y vai Diéu khoan & diéu kién dang ky.

2:35 9 aL.Fm
«

BIEU KHOAN VA BIEU KIEN BANG KY VA SUF DUNG
UFNG DUNG PINETREE SMARTOTP

Biéu Khodan Va Biéu Kién Biing Ky Va S0 Dung Ung Dyng
Pinetree SmartQTP ndy (“Bidu Khodan Vi Didu Kién®) ip
dyng d8i viri Khdich Hang sir dyng sdin phiim, dich w cta
Céng Ty CA& Phén Chimg Khadn Pinetree [*Pinetree”) va sir
dyng phuong thire xéc thire qua ng Dung Pinetree
SmartOTP Bidu Khadn Vi Didu Kén ndy B mét phiin khing
tach riri cla Hop Bbng Mé Tai Khoan Giae Dich Ching
KhoanHop Dong kiém Gidy D& Nghi Mo Tai Khoan va
ERing Ky Dich Yy gifra Pinetrea va Khach Hang ("Hop
Bring').

Bigu 1. Gial Thich Tir Ngir

1.1. "Tai Khoan™: L3 tai khoan giao dich chirng khoan va
bt ki 14l khodn, Héu khodn ndo khéc cla Khich Hang tal
Pineires

1.2, "Lén Thire Hidn Glao Dich®™ L& n ding nhp Tai
Khedin thing qua hé thang giaa dich chirng khadn trye
tuyén cla Pinetres dé thayre hign cac lBnh giao dich chimg
khoan tryc fuyén,

1.3. "U'ng Dung Pinatree SmartOTP"/"Fng Dung": La
phan mém duge iy dung, quén Iy vahobc phét hanh béi
Pinefree, drae il G851 trén Sign thogi i dGngdmay tinh
bdng/thidt bj khic saw khi tai v tir bl ky kho rng dung
trirc tuyén hodc ngudn ndo, cd chire ndng tao ra M Xac
Thire SmartOTP dé xéc thue Khach Hang khi giao dich truc

I:ujrén.

1.4. "Ma Xac Thy'e SmartOTP": La mat khdu durgre tao ra
tir Uing Dung Pinetree SmartOTF, 6 gid i sir dyng cho

20Th Floar, Tnr Tower, 524 Mguyen Chi Thanh Street, Lang Thuong Ward, Dong Da District, Harai
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Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 3: Pinetree sé gui téi s6 dién thoai cua Quy khach ma xac thuc
dé xac nhan viéc dang ky SmartOTP. Quy khach nhdp ma dé
tiép tuc.

2:35 % ul =

G.

Xac nhan so dién thoai

Mhap ma OTP dugc gun tai
m
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
TREN CAC U'NG DUNG CUA PINETREE SECURITIES

Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 4: Quy khach thiét lap ma PIN gom 4 chir s6 dé mad khoa tinh
nang SmartOTP

2:36w #.F .

Thiét 1ap ma PIN

a PIN kl rt OTP
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
TREN CAC U'NG DUNG CUA PINETREE SECURITIES

Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 5: Quy khach nhép lai ma PIN dé xac nhan Ian cudi.

2:36w #.F .

Xac nhan ma PIN

&t 1a i PIM r ki rt OTP
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Phapn2 = Hudng dan cai dat Smart-OTP trén cac &'ng dung

Tinh nang SmartOTP dugc tich hop ngay trén cac ing dung PineX
va Alphatrading

Budc 6: Ung dung sé hién thi théng bao dang ky thanh céng sau khi
Quy khach thuc hién cac budc dang ky.

() Thanh céng

Béng ky Smart OTP thanh céng

Bt lémh
A —
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Ph‘%a& Hud'ng dan cai dat rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 1: Quy khach download ing dung Pinetree SmartOTP cua
Pinetree trén cac chg Apple Store hoac Google Play

30w

b
4 Search

{ Search

Pinetree SmartOTP

/@ Finatree Securities Corporation

qQr (h
2.4 4+ m (2]
D ey vears Old Flnance Bhnetras S
What's New Version History

yergion 1,25.4 v aao
Cap nhat thdng tin thod thudn va didu kidn

Preview
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Finetree in : . .
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Xép hang va danh gia
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Ph‘?w“ Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 2: Quy khach ma (rng dung Pinetree SmartOTP va chon Bat dau.

Pinetree

Smart OTP
Gidi phdp bdo mat todn dién cla cdng ty
'I"n-l khodn Pinetres
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Ph‘%am Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 3: Quy khach nhap Tai khoan va Mat khau cua Tai khoan giao
dich chirng khoan dang ky tai Pinetree.

-
£inetree
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Ph‘?w“ Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 4: Quy khach doc va Pong y véi Diéu khoan & diéu kién dang ky.

34 e s.F.

€
Thoa thudn va diéu kién

Hdp déng ding ky =0 dung phin mém nay ["Hdp d8ng”)
digu chinh vige mua quyén sif dung va s dung cic géi
phan mam VNPT BIZ (*G6i phan mém"®) cda ching tdi. Hop
déng nay cing didu chinh viée ding thir mién phi cac g
ph&n mém trén, Ban chap nhén dong v vdi céc didu khodn
trang hgp dong ndy bang cdch dénh diu vho & *Dong §°
trén clia 0 khai bao thing tin ddng ky quyén &0 dyng phan
mém tai dia chi: hitps:/biz vnptsoftware.wn hoac khi Ban gui
don d&t hang quyén s dung gdi phin mém dén Cang ty
Chiing tdi Néu Ban thay mat cho phap nhin, c3 nhan khac
tham gia vao hdp déng thi Ban phai cd gidy Oy quyén hdp
phip dé thuc hién cic didu khodn trang hop déng. Méu Ban
khéng cé tham quyén, hojic néu Ban khéng déng ¥ vii cic
difu khoan va digu kién, Ban khdng phai chap nhdn hgp
dding nay va khing thé sif dung cdc gdi phan mém cia
ching tdi. Ban khing thé truy cdp dé sif dung céc géi phin
miém néu Ban 14 84 thi canh tranh trye tiép, trl truling hgp
ed s dbng v trudc bdng viin ban cla Ching t3i. Ngoi ra,
Ban cd thé khing truy cap dude vao hi thang dé phuc vu
cho cac muc dich: theo dbi cac chic nang, nang luc ol ly
cua hé théng,... phuc vy cho cac myc dich canh tranh. Hop
dhng ndy duge clp nhit bn cudi vho ngdy 23 thing 11 nim
2015, M b hidu e gila Ban va Ching t&i ké tif ngay chap
nhan Hdp déng nay.

20Th Floar, Tnr Tower, 524 Mguyen Chi Thanh Street, Lang Thuong Ward, Dong Da District, Harai
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Ph‘%am Hué'ng dan cai dat irng dung Smart-OTP

Ung dung Pinetree SmartOTP dugc st dung cho cac giao dich trén
Web Trading

Budc 5: Pinetree sé gui t6i so dién thoai cua Quy khach ma xac thuc
dé xac nhan viéc dang ky SmartOTP. Quy khach nhap ma dé
tiép tuc.

-
£inetree

Mhdp md SMS OTP da dugc gui tah ban
— 7
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Ph‘%“ Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 6: Quy khach thiét Iap ma PIN gom 4 chir s6 dé ma khoa tinh

nang SmartOTP

Pinetree

Cai ddt m3 PIN dé md khoa Ung dung
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Ph‘%“ Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 7: Quy khach nhép lai ma PIN dé xac nhan Ian cudi.

Pinetree

¥ac nhan ma PIM
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Ph‘%am Hu'é'ng dan cai dat (rng dung Smart-OTP

Ung dung Pinetree SmartOTP ducc sir dung cho cac giao dich trén
Web Trading

Budc 8: Ung dung sé hién thi ma xac thuc gém 6 ky tu sé sau khi Quy
khach thuc hién thanh céng cac budc dang ky.

Pinetree

059329
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Phap4 St dung SmartOTP trén trng dung PineX

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung PineX dé thuc hién cac giao dich can xac thuc hai lép.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 1: Quy khach lua chon ¢é phiéu mudn giao dich va chon Pau tu.

Jhaw - |
< & Thém cd phigy
m H:-r I3 ngurdi da0 tidn thad di o phidu ey
ol o
3
10 Twh 14 S =1 11} 5y (!

Gigi thigu

Khdng co thing tin

Théng tin gidi thigu v& cd phiéu & duge cép

haét t." l\.'].".:,l

banh gia

Ban thich cf phiu nay? HEy chia St iy
tr khac cam nghi cda minh nhél A Dautu VNM
L mmmm—
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Phap4 St dung SmartOTP trén trng dung PineX

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung PineX dé thuc hién cac giao dich can xac thuc hai lép.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 2: Quy khach nhap ma PIN gom 4 ky tu s6 dé mad khoa chire

nang SmartOTP
3:54 @ w, = -
L4
Nhap SmartOTP dé xac nhin

Mhdp ma PIM J€ 18y smart OTP

Thay d8i phuong thire xac thye

BEEE SRS

4 5 6

Huy ) {x)

Hurang dan Guén ma PIN
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Phap4 St dung SmartOTP trén (rng dung PineX

Quy khéch c6 thé sir dung tinh ndng SmartOTP tich hop ngay trén (rng
dung PineX dé thuc hién cac giao dich can xac thuc hai l6p.
Trong hudng dan nay, chung toi stir dung tinh nang dat Iénh mua dé
gioi thieéu cach ap dung SmartOTP
Budc 3: Ung dung hién thi ma SmartOTP, Quy khach chon Sir dung ma
dé tu dong dién va xac thuc vdi hé thong.

Ma Smart OTP

4 7 4 1 4 4

WM& thay 0di sau 1s

Lize this OTP
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Phapn4 St dung SmartOTP trén trng dung PineX

Quy khéch c6 thé sir dung tinh ndng SmartOTP tich hop ngay trén (rng
dung PineX dé thuc hién cac giao dich can xac thuc hai lép.

Trong hudng dan nay, ching t6i str dung tinh nang dat Iénh mua dé
gioi thiéu cach ap dung SmartOTP

Budc 4: Quy khach c6 thé tiép tuc dat lénh trén PineX
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Phapn5 St dung SmartOTP trén trng dung Alphatrading

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung Alphatrading dé thuc hién cac giao dich can xac thuc hai lép.
Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP
Budc 1: Quy khach lua chon ¢é phiéu muén giao dich va chon Giao
dich.

Tang quan L ] T | I ki |
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
TREN CAC U'NG DUNG CUA PINETREE SECURITIES

Phapn5_ St dung SmartOTP trén trng dung Alphatrading

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung Alphatrading dé thuc hién cac giao dich can xac thuc hai lép.
Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 2: Quy khach nhap ma PIN gom 4 ky tu s6 dé mad khoa chire
nang SmartOTP

It
)
|

237w

« Smart OTP

Mhdg md PIN & tao ma Smart OTP

Thay d&i hinh thirc xac thue khac?

000 C
1 2 3
4 5 g

Huy - 0 {x)

Hurdng dan sur dung Quén mat khau?
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
TREN CAC U'NG DUNG CUA PINETREE SECURITIES

Phapn5_ St dung SmartOTP trén trng dung Alphatrading

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung Alphatrading dé thuc hién cac giao dich can xac thuc hai lép.
Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP
Budc 3: Ung dung hién thi ma SmartOTP, Quy khach chon Str dung ma
dé tu dong dién va xac thuc vdi hé théng.

Ma Smart OTP

5 98 7 4 4 1

kia 54 thay doi sau 14s

Su dyng méa OTP
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
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Phapn5 St dung SmartOTP trén trng dung Alphatrading

Quy khach c6 thé sir dung tinh ndng SmartOTP tich hgp ngay trén (rng
dung Alphatrading dé thuc hién cac giao dich can xac thuc hai lép.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 4: Quy khach c6 thé tiép tuc dat [énh trén Alphatrading.
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
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Phapn6 St dung SmartOTP trén Web Trading

D6i véi Web Trading, Quy khach can tai va str dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 1: Quy khach lua chon bat lenh

40.05
4710
31.45

137.60

124.60

NVI s0).00) 25.6( 74 .4()

pat lIénh N00058930 - Thudng 16
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HU'O'NG DAN SU DUNG TiNH NANG SMART-OTP
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Phapn6 St dung SmartOTP trén Web Trading

D6i véi Web Trading, Quy khach can tai va str dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 2: Quy khach ma (rng dung Pinetree SmartOTP

Pinetree

Smart OTP

Gidi phdp bdo mit todn difn cla cdng ty

chiing khodn Pinetres
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Phapn6 St dung SmartOTP trén Web Trading

D6i véi Web Trading, Quy khach can tai va str dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 3: Quy khach nhap ma PIN gom 4 ky tu s6 dé lay ma OTP

Pinetree

Yui léng nhdp mé pin
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Phapn6 = Su dung SmartOTP trén Web Trading

Da6i véi Web Trading, Quy khach can tai va sir dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, chung toi stir dung tinh nang dat Iénh mua dé
gioi thieéu cach ap dung SmartOTP

Budc 4: Hé thong sé tao ma SmartOTP gom 6 ky tu so.

Pinetree

009329
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Phapn6 St dung SmartOTP trén Web Trading

D6i véi Web Trading, Quy khach can tai va str dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 5: Quy khach sir dung ma OTP lay tlir 'ng dung Pinetree
SmartOTP nhap vao man hinh xac thuc dé dat Iénh

Pinetree

SECURITIES

Nhdp ma OTP cla ban

Wi IGng nhdp ma hign thi tai img dung
SmartOTP cla ban vao & dudi day

L ¢ App Store

Chura thé truy cap thiét b cda ban?
Thay ddi Phuong Thire Xac Thue khae »
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Phapn6 St dung SmartOTP trén Web Trading

D6i véi Web Trading, Quy khach can tai va str dung irng dung Pinetree
SmartOTP riéng biét.

Trong hudng dan nay, ching toi str dung tinh nang dat Iénh mua dé
gici thiéu cach ap dung SmartOTP

Budc 6: Hé thdng xac nhan xac thuc thanh cong va Quy khach cé thé
tiép tuc dat lénh

Thing bao
¥dc thue thanh cdng
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Phap 7 M6t s6 lwu y

" Quy khach chi cé thé sir dung tinh nang SmartOTP tich hop
trong (rng dung PineX va Alphatrading khi nang cap lén phién
ban mai.

“Nhirng Khach hang khéng nang cap ing dung PineX va
Alphatrading van c6 thé sir dung rng dung Pinetree SmartOTP
dé lay ma xdac thuc va sir dung cho 02 app PineX va SmartOTP.

@"E:é dam bao bao méat, mai tai khoan cua khach hang chi co thé
cai va sur dung tinh ndng SmartOTP trén (rng dung PineX/
Alphatrading trén 01 may dién thoai. Néu Quy khach cai dat ing
dung PineX/Alphatrading trén thiét bi khac thi phai dang ky lai
tinh ndng SmartOTP tir dau trén thiét bi madi, dong thai tinh nang
SmartOTP sé bi vo hiéu hoa trén thiét bi ci.




