
 

 

RISK ANNOUNCEMENT STATEMENT 

1. Pinetree Securities Corporation was established in accordance with License No. 10/GPHDKD issued on 

18/02/2003 by the State Securities Commission of Viet Nam; and Decision No. 1055/QĐ-UBCK 

dated on 16/11/2017 permitting Pinetree's registration to provide online trading service for Clients. 

Advantages of online trading service are as follows: 

 Make BUY/SELL transactions as well as CANCEL placed orders on web trading; 

 Make online cash transfer; 

 Register  online  utility  services,  including  but  not  limited  to  Cash  advance,  SMS/Email 

notification service. 

 

2. This Risk Announcement Statement aims at warning Client about latent risks which can arise during 

using Pinetree online trading service. Despite our utmost effort, Pinetree has committed building 

and upgrading technological infrastructure, controlling operations and fully preparing for incident 

scenarios, there may be unforeseeable circumstances. Pinetree announces the following risks on the 

official website: www://pinetree.vn 

Risk types, which the Client may be confronted with, including but not limited to: 

 Technical errors from software and hardware systems; 

 The system is halted due to transmission problems; 

 Problems with database core; 

 Problems with other application's database; 

 The operational stoppages to the network due to transmission line congestion; 

 The suspension of information flow due to viruses attacking system; 

 The risk of suspending, stopping, delaying and erroneous data of trading orders; 

 The wrong identification of individual investors and corporate investors; 

 The incorrectness of price board and/ or securities reports; 

 Other risks are identified, updated and disclosed by Pinetree time to time. 

 

3. We are not responsible when Client discloses or loses security tools (sign-in password, trading 

password) or loses access authentication device (in case the company uses digital signatures in online 

trading). In the event of the fact that the Client realizes unauthorized people using your password, 

conducting transactions illegally, you should immediately inform Pinetree so that we will stop 

processing such activities and take necessary measures. 

 

We commit bringing Clients the best services and minimizing possible risks. Sincerely thank you for your 

trust in our online trading service! 

 

http://hft.vn/

