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SECURITIES

BAN CONG BO RUI RO

1.  Cé6ngty Cd phan Ching khoan Pinetree (“Pinetree”) thuc hién viéc cung cép dich vu giao dich chirng
khoan truc tuyén cho Khach hang theo Quyét dinh sb 1055/QD-UBCK ngay 16/11/2017 cta Uy ban
Chrng khoan Nha nuwérc.

2. Véi dinh hwéng cung cp dich vu chiing khodan trén nén tang cong nghé cao va mang dén cho Khach
hang nhirng tradi nghiém tét nhat trong qua trinh d3u tw, Pinetree luén chi trong va dau tw phat trién hé
thédng céng nghé giao dich tryc tuyén dé gitp Khach hang cap nhat tinh hinh thj trwéng kip thei, thye
hién giao dich nhanh chéng va st dung céc tién tich, dich vu trwc tuyén khac cla Pinetree.

3. Mac du, véi nd lwc téi da, Pinetree da thwc hién viéc xay dwng va nang cap co sé ha tang, kiém soat
van hanh va chuan bj day du cac kich ban phong ngtra, nhwng trong thwe t& ludn tdn tai rai ro phat sinh
nhirng sw cb bat kha khang hodc ngoai y muén cta Pinetree, lam anh hwéng dén viéc thwc hién mot
cach kip th&i va/hodc chinh xac 1énh cta Khach hang, bao gdm nhung khéng gi¢i han nhirng rdi ro
dwdi day:

. L6i hé théng phan cing, phan mém khéng hoat dong hodc hoat dong khéng ding chirc néng thiét ké,
b4t ké do hw héng tw nhién, sw kién bat kha khang hay gian lan ctia con nguoi.

. Sw c6 mat dir liéu trén hé théng may cha, hé théng thw dién td.
. Viéc nhan dién té chirc hodc ca nhan nha dau tw cé thé khong chinh xac, 16i v& bdo mat c6 thé xay ra.

. Khach hang khéng thé truy cap dwoc vao hé théng cla Pinetree. Toc dd truy cap hé thdng bi anh
hwdng bét loi bdi sy bién dong cda thi trwong, lwu lwong truy cap cao, hiéu nang hé théng hodc céac
yéu t6 khac ngoai thm kiém soét cla Pinetree.

. Lénh giao dich cé thé bj treo, ngirng, tri hodn hodc c6 16i di liéu.

. Gia ca thi trwdng va céac thong tin chirng khoan khac cé thé bi 16i ho&c sai, léch hodc c6 do tré ngén do
nhirng nguyén nhén khach quan.

. Nguy co ngirng hodc cham tré hoat dong cta hé théng mang do tdc nghén dwong truyén, mat dién
hoac 16i lap trinh.

. Mang vién théng dung dé xac thuc, dat Iénh qua dién thoai, tra ciru théng tin giao dich hodc nhan théng
b&o c6 thé bi sy ¢, qué tai hay ngh&n mach.

. Puwong truyén két ndi tr Pinetree dén cac S& Giao dich Chirng khoan bj dit két nbi do cac nguyén
nhan tir phia nha cung cép.

4, Pinetree khéng chiu trach nhiém dbi véi bat ky sai s6t va/hodc thiét hai nao phét sinh tlr va/hoac lién
quan dén bat c rdi ro nao néu trén va’hodc khi mat khau truy cap, mat khau giao dich, chi ki dién t
va’hoac cac yéu té dinh danh khéac cla Khach hang bi tiét 16, bi that lac dwdi bat ky hinh thirc hodc
nguyén nhan nao. Trwéng hop bi quén, bi mat, bi danh c&p théng tin d&ng nhap, mat khau dang nhap,
mat khau giao dich hodc khi c6 bat cir nghi ng® nao vé viéc cac théng tin bao mat bi danh cap hay bi
tiét 16, Quy Khach hang can théng bao ngay |ap tirc cho Pinetree dé cé bién phap x& ly kip thoi.

Tran trong cdm on Quy Khach hang da tin twéng lwa chon s dung dich vu giao dich trwc tuyén cta
Pinetree!
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