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1. CAC PHUONG THUC XAC THUC

Voi muc tiéu mang lai chit lwong dich vu va trai nghiém 1ot nhdt téi khdch hang, PINETREE thuc hién ndng Cép hé thé'ng

giao dich va cho ra mit 3 phwong thirc xdc thuwe moi — la cac giai phap bao mdt wu viét trén cdac kénh giao dich truc tuyén.

Phwong thiwc xac thwe
SmartOTP

Khach hang cai dit va st dung
ung dung SmartOTP cua
Pinetree ¢é nhan ma OTP hoan
toan mién phi

Phwong thirc xac thwe SMS

OTP

Ma xac thuc OTP giri vé sb dién
thoai ma khach hang dang ky khi
m& tai khoan. Phi tin nhin SMS
nhan OTP 880d/tin nhin.

Phuong thirc Xac thwe bang
thé Ma tran (Matrix)

Khach hang dang ky st dung
phuong thirc xac thuc bang thé
Matrix khi mo TK/dang ky DV.
M@ Xxa&c thuc nay s€ duoc gui toi
dia chi Email do quy khach dang
ky ban dau

Pinetree

SECURITIES

3



2. CACH LUA CHON PHUONG THUC XAC THUC

LUA CHON PTXT TREN ALPHA TRADING

Bwéc 1: Man hinh hién lén yéu cau
nhap ma OTP, khach hang chon vao
phan “Thay déi hinh thirc xac thyc”

&« Nhap ma OTP dé xac nhan

Nhap OTP dudc gfi téi 6 dién thoai clia ban
***9350
—

I Thay d8i hinh thiic xac thyc? I—

Bwéc 2: Khach hang click dé lya
chop phwong thirc xac thwc ma minh
muon st dung.

<« Hinh thiic xdc thuc

s SmartOTP
a Sif dyng dRgdung Smart OTP cua Pinetree
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Sir dung thé in cua Pinetree

E' Tin nhan OTP

Sirdung OTP dudc g tdi dién thoai cla ban

LUA CHON PTXT TREN WEB TRADING

Bwéc 1: Man hinh hién lén yéu cau
nhap ma OTP, khach hang chon vao
phan “Thay déi PTXT khac”

Pinetree

SECURITIES

Nhap ma OTP cla ban

Vui long nhap ma hién thi tai ing dung
SmartOTP cla ban vao 6 dudi day

TAI NQI DUNG TREN

« App l5-:t0re » Google Play

Chira thé tryy c3o thist bi cfla han?

Bwéc 2: Khach hang click dé lwa chon
phuwong thirc xac thwe ma minh muodn
str dung.

Pinetree

SECURITIES

Chon phuong thurc xac
thuc

Vui long chon 1 trong cac PTXT duai day

Thay ddi PTXT khac »

Smart OTP (Mien phi)
B9 sirdung ing dung SmartOTP clia >
Pinetree
> Ma trgn (Mién phi) N
Dang ky tai quay
SMS OTP (380VND/SMS)
Eﬂ Qg*****gg 2

Hotline: 0246.282.3535



3. SU DUNG PHUONG THUC XAC THUC SMART OTP

> Buwécl: Truy cap CH Play (Android) / App Store (I0S) va tim kiém véi tir khoa “ Pinetree SmartOTP”
2 Buwoc 2: Nhén nit Cai dat

>  Buwéc 3: Sau khi cai dat xong, click vao rng dung Pinetree SmartOTP dé sirdung

18:14 9

< Search

Q. pinetree smartotp ® Cancel

/ Pinetree SmartOTP
@ Finance OPEN
* %k kK
netree Pinetree inetree




3.2 DPANG NHAP LAN PAU SmartOTQ

Bwéc 1: Quy khach mé tng
dung Pinetree Smart OTP va
click vao nat “Bat dau” dé vao
bwéc tiép theo

Smart OTP.

Giai phap bao mat toan dién cua
cong ty.chung khoan Pinetree

BAT DAU

HO trg @

Bwéc 2: D6i voi lan dau dang
nhap, quy khach dang nhap
SmartOTP bang tai khoan giao
dich chirng khoan

Quy khé&ch click “Dang nhap”
dé vao budc tiép theo.

Pinetree

Str dung ma OTP cua ban dé cho céc (mg dung
khac cua Pinetree

00016519

DANG NHAP

Ho trg @

Bwéc 3: Quy khach vyi long doc
ky “Thoa thuan va dieu kién st
dung” truée khi click “Dong y”

<
Thoa thuan va diéu kién

Hop ddng dang ky st dung phan mém nay (“Hop
dong") diéu chinh viéc mua quyén st dung va sur
dung cac goi phan mém VNPT BIZ (“G6i phan
meém”) cua ching t6i.

Hop ddng nay ciing diéu chinh viéc dung thir mién
phi cac g6i phan mém trén.

Ban chdp nhan déng y vdi cac diéu khoan

trong hgp ddng nay bing cdch dénh déu vao 6
"Pong y" trén clra s& khai bao théng tin dang ky
quyén st dung phan mém tai dia chi: https:/biz
vnptsoftware.vn hoéc khi Ban guri dan dat hang
quyén str dung géi phan mém dén Cong ty Chung
toi

Néu Ban thay mat cho phap nhan, ca nhan khac
tham gia vao hgp déng thi Ban phai co giay Gy
quyén hop phap dé thuc hién cac diéu khoan
trong hgp dong.

Néu Ban khéng c6 tham quyén, hodc néu Ban
khong dong y vai cac diéu khoan va didu kién, Ban
khéng phai chap nhan hop dong nay va khong thé
str dung cac goi phan mém cua ching téi

Ban khong thé truy cép dé sir dung cac goi phan

meém néu Ban la d&i thd canh tranh truc ti€p, trir

trivimm hem A mir ARna i tevdn hAnm uAn kAR Alia

PONG Y

Bwéc 4: Quy khach sé nhan
dwoc tin nhdn SMS cé chira
ma OTP. Sau khi quy khach
da nhap OTP chinh xac, hé
thédng tw dong chuyén sang
man hinh tiép theo

Nhéap ma SMS OTP da dugc guri t6i ban
0387702068

® Gurilai OTP

Ho trg @

Bwéc 5: KH thwe hién cé}i dat
ma Pi’n cla wng dung gom 4
chir so.

Pinetree

Cai dat ma PIN d& md khoa ung dung

Cancel

Bwéc 6: Sau cac bwdc trén,
ma OTP cla quy khach sé
duoc hién thj tw dong.

M4 nay sé thay dbi sau méi 30s
nham dam bao bdo mat.

Pinetree

Ma OTP c6 hiéu luc cho céc dich vu
cua Pinetree

770860

©

Sao chép




Buwdéc 3: Trén drng dung giao dich Alpha Trading:

3.3 SU DUNG SmartOTP BE XAC THUG Quy khach chon PTXT 12 “SmartOTP” va dién hodc dan (paste) ma OTP sau dé &n “X4c nhan”
&~ Smart OTP
Bwéc 1: MG tng dung SmartOTP Bwéc 2: Sau khi nhép ma Pin, ma a o
va nhap ma PIN d& dang nhap OTP cla s€ dugc hien thi tw dong. o s ol oo
vao ng dung SmartOTP Khach hang c6 the chon nit “Sao SMartoTP

chép” dé copy nhanh ma OTP.

/ i sr'“." OTP di Smart OTP cla Pinetree
finetree Sinetree | my spemore

Vui long nhap ma pin () Motrix

Sif dyng thé in cua Pinetree

Tin nhéin OTP

Ma OTP c¢6 hiéu luc cho cac dich vu
cula Pinetree 1 2 3

aBC DEF

367093

Budc 3: Trén Web giao dich trading.pinetree.vn :

Quy khach chon PTXT 14 “SmartOTP” va dién md OTP nhu hinh duéi day:

Pinetree Pinetree

@ SECURITIES SECURITIES

Sao chép ch - z
on phuong thirc xac A a
>N P g Nhé&p ma OTP cla ban
thuc e
: Vui léng nhdp ma hién thi tai img dung
Cancel @ Vuilong chon 1 trong cac PTXT dudi day SmartOTP cda ban vao 6 dudi day
Tim hiéu thém »
Smart OTP
- OO  Sirdung img dung SmartOTP cia >
@ Vi HO trg © Pinetree
E Ma trgn S >
Bang ky tai quay
SMS OTP
Em 03***’:*68 >

Chura thé truy cap thiét bi clia ban?
M&t PTXT? > Thay dai PTXT khac »




4. SU DUNG PHUGONG THUC XAC THUC SMS OTP

. 2 Trén irng dung giao dich Alpha Trading:
SMS OTP dwoc glvi vé s6 dién thoai ma
KH daing ky khi m& tai khoan Quy khéach chon phuong thirc X4c thuc 1a “SMS OTP” va dién ma OTP sau d6 an “Xac nhan”

13:46 ol

9)
]

< P w &« Nhap ma OTP dé xac nhan

X Hinh thire xac thyc dang chon
Pinetree

Tin nhin OTP (880VND/SMS) Nhip OTP ducc gif t6i s6 dién thoai clia ban
++49350
Thu, Oct 8, 11:28 Thay ddi hinh thic xac thuc?

Pinetree thong bao so OTP cua

quy khach la 408683 Smart OTP (Mién phi)
&8  su dung ung dung Smart OTP cua
Tue, Oct 13,1
l:_:_] .Ma trén (Mién phi) ! © Gtfi lai OTP (7)
ged to PHOEBE MOBI - e
Tin nhdn OTP (880VND/SMS)
Pinetree thong bao: Ma xac (= etlilietah R e
thuc OTP cua ban la code:
221761
Thursday 1051 Trén Web giao dich trading.pinetree.vn :
Pinetree thong bao: Ma xac , p , p N 9y ;g A ~ oo N A aen .
thue OTP cua ban la code: Quy khach chon phuong thirc xac thuc 1a “SMS OTP” va sau d6 dién md OTP dugc gii vé so dién thoai
025589 y
L~ 2
Pinetree Finetree
Pinetree thong bao: Ma xac SECURITIES SECURITIES
thuc OTP cua ban la code:
528408

Chon phuong thirc xac

thLJ'C Vui long nh&p ma hién thj tai ing dung
Vui I6ng chon 1 trong cac PTXT duei day SmartOTP clia ban vao & dudi day

Nhap ma OTP cla ban

Pinetree thong bao: Ma xac
thuc OTP cua ban la code:
501305

Tim hiéu thém >
Smart OTP (Mien phi)
98  surdung gng dung SmartoTP cia >
Pinetree

\ 4

Ma tran (Mién phi)

'f': Dang ky tai qua
(8
| [ &
Chura thé truy cap thiét bj cia ban?

Hotline: 0246.282.3535 Thay d6i PTXT khac >




5. SU DUNG PHUONG THUC XAC THUC THE MA TRAN (MATRIX)

Quy khach chon phuong thirc X4c thuc 13 “MA TRAN” va dién ma sb twong tng vao timg 6 sau d6 an “Xac nhan”

GIAO DIEN XAC THU'C MA TRAN TREN WEB TRADING

Pinetree

SECURITIES

Chon phuong thirc xac
thuc
Vuilong chon 1 trong cac PTXT duai day
Smart OTP (Mién phi)

&8 sirdung Ung dung SmartOTP cla
Pinetree

2

Pinetree

SECURITIES

Nhap ma ma tran cdia ban

Tim hiéu thém >

H Matrdn (1icn phi)
Dang ky tai quay

o SMS OTP (B80VND/SMS)
03*****68

Hotline: 0246.282.3535

\ 4

Chura thé truy cap thiét bj ciia ban?
Thay déi PTXT khac >

2
Ma thé - 10000010

GIAO DIEN XAC THU'C MA TRAN TREN ALPHA TRADING

Hinh thirc xac thuc dang chon
Ma tran (Mién phi)

Smart OTP (Mién phi)
St dung (ing dung Smart OTP cta
Pinetree

&« Nhéap ma tran dé xac nhéan

Nhap ma tran

Thay déi hinh thic xdc thuc?

Ma tran (Mién phi)

SU dung thé in cia Pinetree

Tin nhan OTP (880VND/SMS)
St dung OTP dugc g tdi dién thoai
cla ban

(o I T v B w B o T - - B Y =

3
Ma the - 10000010
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