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1. CHUAN BI

Truoc khi thuc hien xdc thuc chit ky qua video call, Khach hang can tién hanh chudn bi nhw sau:
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Khach hang doc, hiéu cac diéu khoan hop dong, kiém tra cac thong tin in
trén hop dong, tich chon du cac ndi1 dung theo yéu cau trén cac Hop dong
mo tai khoan, Hop dong giao dich ky quy, Hop dong uy quyén giao dich
(n€u co).

Khach hang kiém tra k§ cac thong tin gitta cac ho so khdp dam bao tinh
Chinh xdc va thong nhat vé nd1 dung cac thong tin ca nhan va cac thong
tin lién lac email, sO dién thoai, dia chi lién hé...

Khach hang st dung 1 mau muc, khong dung muc do dé ky vao cac Hop
dong.

Khach hang chuan bj Chtirng minh nhan dan/Thé cin cudc cong dan, gidy
trang/ hop dong can xac thuc, but viét, dién thoai di dong thong minh
hoac may tinh c6 gan camera va micro.

Mang internet/wifi/3G/4G/5G on dinh.
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2. THUC HIEN

BUOC 1: Poi voi khach hang sir dung laptop hedic may tinh, Quy khach hang vui long thwe hién theo hwéng din nhw sau:

1.1 Khéch hang m¢ thu dién tur do
hé thdng cua Pinetree giri vao email
KH da dang ky va click vao duong
link dang nhap vao cudc goi.

1.2 Khéch hang chon “Open Skype”
néu may tinh cua KH di cai dat sin
phin mém Skype va chuyén sang
budc 1.4

Trong truong hop KH khéng str dung
Skype , KH vui long chon “Join as
guest” va chuyén sang budc 1.3

1.3 Khach hang vui long nhap ho
tén day du sau do chon “Join” dé
Vao cudc goi.
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Cong ty CP Chung Khoan Pinetree trading@pinetrez.vn via hftvistnam.onmicrosoft.com
to me, Nguyen =

Kinh giti Quyt Khdch hang,

Phang Dich vy Khach hang - CTCP Chitng khoan PINETREE (PINETREE), xin gt t
thee khdch hang qua Video Call” tai day ]
pé quy trinh xdc thee duoc thue hién hiéu qua va nhanh chéng, Quy Khach hang vu1 19
khach hang” tai ddy.

Néu c6 van dé thic méc can giai dép, Qui Khach hang co thé lién lac véi Pinetree qua d

. T[:mg dat dién thoar: 024 6282 3535
« Email: rrading@pinetree.vn

« Facebook: wwn:facebook
+ Zalo: hitps://zalo.me/895810815009263150

» Website cong ty: wwswpinetreevn

Trin trong!

Phang Dich Vu Khich Hing

Pinetree Securities Corporation

Floor 20, TNR building, 34A Nguyen Chi Thanh, Hang
Tel: +84 24 6282 3
Fax: +84 24 6275

Website: www.pinetree. vt
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Open Skype?

https://join.skype.com wants to open this application.

O Always allow join.skype.com to open links of this type in the asscciated app

Open Skype

You've been invited to join a
Skype Conversation

Sign in or create

Use your Microsoft account. What's this?

Download Skype

Already have Skype? Launch it now

Join as guest

Nguyen Phuong Anh‘

By continuing you agree to the Terms of use and Privacy statement.

Back

1.4 Khéch hang chon “Start Metting”
dé bit dau cudc goi v4i chuyén vién
Pinetree

Meet Now

Created by phuonganh nguyen

£ Start Meeting

Copy Link

B4 Email
o Qutlook Mail M Gmail

f Facebook

Lwu y: Khéch hang chi y bat chic
nang camera va micro khi thuc hién

cudc goi.

Video and audio switched off
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2. THUC HIEN

BUOC 1: Péi véi khach hang sir dung dién theai di dong théng minh, khach hang vui 106ng thue hién theo hwéng din nhw sau

1.1 Khach hang thyc hién cai dit
ung dung Skype trén dién thoai di
dong dé co thé két ndi dén Pinetree

1.2 Khéach hang mé thu dién tr do
hé thdng ctia Pinetree giri vao email
KH d3 dang ky va click vao duong
link két ndi v6i chuyén vién CSKH
Pinetree

1.3 Sau khi click vao duong link,
giao dién “Skype” sé hién ra, KH
chon “Join conversation”

1.4 Khéch hang dang nhip vao
tai khoan c6 sin ctia minh va
chuyén sang budc 1.6

Trong truong hgp KH khong cd
tai khoan Skype, KH vui long
chon “Join as guest” va chuyén
sang buoc 1.5

1.5 Khach hang dién ho tén day
du cta minh, sau dé click “Join
conversation” dé thuc hién két
ndi dén Pinetree
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Cong ty CP Chung Kho... 16:13 &y e
to me, Nguyen v

Kinh giri Quy Khach hang,

Phong Dich vu Khach hang CTCP Chimg khoan
PINETREE (PINETREE), xin gui t6i Quy Khach hang
duong link thyce hién “Xac thuc khach hang qua Video
Call” tai day

Dé quy trinh xdc thyc duge thyc hién hiéu qua va
nhanh chong, Quy Khach hang vui long tham khao

“Huéng dan thyc hién xac thue khach hang” tai day.

Néu c6 van d¢ thac mac can giai dap, Quy Khach hang
0 the lién lac vdi Pinetree qua cac kénh lién hé¢ sau:

You've been invited to join a
Skype Conversation

Download Skype

Already have Skype?

Join conversation

FAQ - English

Sign in with...

phuonganh nguyen
T phoebegoby
-+ Use another account

Use your Skype or Microsoft account. Need help?

( Join as guest >

17:38 o=
<« Gmail
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Join as

Nguyén Phuong Anh

Join conversation

By continuing you agree to the Terms of use and
privacy statement

B® Microsoft

1.6 Khach hang chon “Start
Metting” dé bt diu cudc goi véi
chuyén vién Pinetree

17:37

< Gmail

x

E] Chat
o@® (e

G4 start Meeting
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Copy Link Skype contacts Share
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2. THUC HIEN

Truong hop khach hang ky hop dong ky quy ngay trong khi thuc hién xac thue qua Video Call

Sau khi hoan thanh Buéc 1, Khach hang thuwe hién thire hién cac bude tiép theo, theo huwdng déin ciia Chuyén vien CSKH Pinetree cu

thé nhw sau:

BUOC 2
Khéch hang dat vi tri may quay sao cho khung hinh xuat hién du hinh anh dau, vai, canh tay cam but va bo
hop dong

BUOC 3 ‘ ‘
Khach hang dua hudng lan luot 2 mat caa CMND/CCCD rd rang thong tin cua khach hang vé phia man
hinh theo huéng dan cta chuyén vién CSKH Pinetree

BUOC 4
Khach hang ky day du vao cac phan nhan vién CSKH da danh dau trén hop dong dong thoi ky nhay timg
trang ctia Hop dong ky quy

BUOC 5
Khéach hang quay can canh, cham vira du va rd rang mot luot tit ca cac mat tir trang dau dén trang cudi
cta Hop dong da ky
A BUOC 6
r Khach hang két thic cudc goi va chuyén lai hop dong ban gdc cho cdng ty CPCK Pinetree

A
inetree
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2. THUC HIEN

Trudng hop khéch hang ky hop dong ky quy khong ciing thoi diém véi viée thue hién xé4c thuc qua Video Call
Sau khi hoan thanh Buéc 1, Khach hang thue hién thiee hién cac budc tiép theo, theo huwdng déin ciia Chuyén vién CSKH Pinetree

cu thé nhw sau:

BUOC 2
Khéach hang dit vi tri may quay sao cho khung hinh xuat hién da hinh anh dau, vai, canh tay
BUOC 3

Khach hang dua hudng lan luot 2 mit caia CMND/CCCD r6 rang thdng tin ctiia khach hang vé phia man hinh theo
hudéng dan cta chuyén vién CSKH Pinetree

BUOC 4
Khach hang cung cap thém ban scan tir ban gdc ctia mot trong cac gidy to sau qua email:
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- Giay rut tién/Chutng tir ngan hang cé dau tron clia ngan hang

- Hop d6ng bao hiém nhan tho c6 dau tron cua don vi bao hiém

- Hop d6ng chuyén nhuong bat dong san c6 dau tron caa don vi céng chimg
- Hop dong khac c6 cong chimg

- Gidy chtng nhan két hén c6 dau ctia cip ty ban nhan dan c6 thAm quyén

A Lueu y: - Bdn scan phdi dwoc thiee hién tir ban goc, bao dam ré nét ndi dung, chir ky ciia khach hang va con ddau dé trén van
o} ban.
- Théng tin vé ho tén, CMND/CCCD va chit ky ciia khach hang trén gidy to cung cdp phdi ré nét va khdp véi thong
tin, chit ky ciia khach hang trén ho so ndp cho Pinetree.
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THANK YOU!



