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SECURITIES

S6 Tai Khoan 0 1 0

D& Nghj Bang Ky, Diéu Chinh Théng Tin va Dich Vy (‘D& Nghj*) nay clia Khdch Hang dwoc 1ap ngay ... thang ... ndm ...... v&i néi dung nhur sau:
I.  THONG TIN KHACH HANG
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IIl.  BIEU CHINH THONG TIN
Khach Hang d& nghj Cang ty Cd phdn Chirng khodn Pinetree (“Pinetree”) ghi nhén va/hodc diéu chinh théng tin nhu sau:
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diéu chinh khac

ll.  DANG KY HOAC HUY BO DICH VU GIAO D|CH CHI'NG KHOAN TRIYC TUYEN VA BIDV@SECURITIES
1. Dich vy Giao dich chirng khoan trwc tuyén:
O Khéng dang ky/Huly déng ky O C6 déng ky (ndi dung dang ky nhw dwéi day)

Khach Hang dang ky str dung dich vy giao dich chiing khoén trirc tuyén, bao gdm nhung khéng giéi han, mé tai khoan, dét 1énh, sira I&nh, hiy lénh, chuyén tién,
thanh toan va l&nh/yéu cAu khac dwge Pinetree chip nhan. Trir khi Pinetree cé quy dinh, 4p dung hodc chap thuan khéc, giao dich trye tuyén dap tng céc diéu
kién sau duoc coi la giao dich clia Khach Hang va cé hiéu lyc rang budc khéng hily ngang va vé digu kién véi Khach Hang: Viéc dang nhap duwoc thire hién thanh
céng, theo danh gia clia Pinetree, bang cach cung cAp tén dang nhap, mat khdu dzing nhap, hodc ddu hiéu sinh tric hoc nhuw van tay, mach mau, méng mét, khudn
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maét, giong néi..., hodc cung cAp mat khdu dat 1énh hodc dung phuong thire xac thirc OTP hodc bét ky phuong thire xac thire nao khac tly theo chinh sach ap
dung trong tirng thei ky ciia Pinetree. Néu Khach Hang @dng thdi déng ky hodc duy tri giao dich qua dién thoai hodc bat ky phuong tién dién tir nao khac, diéu
kién vé& giao dich sé& tuan theo chinh sach hodc ap dung, yéu cAu ctia Pinefree tai tirng thoi diém.

Béi véi cac giao dich dién tir varhoac dich vy tién ich trirc tuyén khac clia Khach Hang, Pinetree chi cin kiém tra thang tin theo cac diéu kién ap dung bdi Pinetree,
néu théng tin khép vei div ligu lwu trén hé théng cla Pinetree theo danh gia clia Pinetree, Pinetree c6 quyén chép nhéan thire hién giao dich va/hodc dich vu theo
théng tin nhan dwge ma khdng cé nghia vy kiém tra, canh bao hodc tir chéi, ngdn chin giao dich. Khach Hang chiu trach nhiém bao vé thiét bj dién tlr, cac théng
in lién quan dén cac tai khoan va khong tiét 6 cho bat ky bén nao cac théng tin nhu vay, bao gdm nhung khéng gi¢i han, sé tai khoan, mat khdu, ma OTP. Trudng
herp bi quén, bi mat, bj danh cp théng tin dang nhap, mat khdu dang nhap, mat khdu giao dich hay khi ¢ bét ci nghi nger nao v& viéc cac thong tin bdo méat bj
danh cap hay bi tiét 16, Khach Hang cd trach nhiém théng bao kip thdi cho Pinetree. Trong moi trudng hop, Khach Hang cam két ty chiu cac thiét hai, tdn that phat
sinh tir giao dich trirc tuyén hodic do bét ky thiét bi, théng tin nao néu trén bj tiét 16, bi mat, bi danh c3p.

Khach Hang hidu ring giao dich trirc tuyén hodc giao dich qua bét ky phuong tign dién tir ndo khac luén ton tai cAc rlii ro lam anh hudng @én viéc thyc hign mot
cach kip thdi vahodc chinh xac 1énh clia Khach Hang, bao gém nhung khang giéi han, 18i hé théng phéan cting, phan mém khéng hoat déng hodc hoat dgng khong
dling chirc nang thiét ké, bAt ké do huw héng tw nhién, sy kién bat kha khang hay gian lan clia con ngudi; ngirng hodc cham tré hoat dong cla hé théng mang do
dwdng truyén: hé théng bi nhiém vi rdt, bi mat ngudn dién, bj tn cong hoéic gép cac tinh huéng ngoai mong mubn lam ngung tré hodc thay dbi cac hoat déng trao
@i thang tin: 18nh giao dich bj treo, ngikng, tri hoan hosic ¢6 I8 dik lidu; nhan dién td chire, ca nhan nha @au tw c6 thé bj nhdm hodc b sét; bang gia chirng khodn,
ban tin va cac thong tin chitng khoan khac c6 thé bi 18i hosic sai l&ch; Khach Hang khang thé truy cap dwoc vao hé théng clia Pinetree... Khéch Hang ddng y mién
trir cho Pinetree va 1 chire, ca nhén lién quan moi trach nhiém, bao gdm nhirng khéng gidi han, trach nhiém phap Iy, trach nhiém bbi thwdng thiét hai. Khach
Hang ddng thari chdp nhan vo didu kién va khang hly ngang toan bd ndi dung clia Ban Céng B Rii Ro duoc Pinetree déng tai trén website clia Pinetree, (rng
dung va/hodc giao dién giao dich tryc tuyén va cac ban stra ddi, bd sung tai tirng thei diém clia Pinetree.

[0 Khéng déng ky/Huly dang ky [ C6 dang ky (ndi dung dang ky nhw dudi day)

Khéch Hang dang ky st dung dich vu két néi BIDV@Securities - dich v thanh todn chirng khoan tree tuyén cho céc giao dich mua ban chirng khoan thong qua
tai knodn ngan hang dirng tén Khach Hang mé tai Ngan hang BIDV (“Tai khodn BIDV") - véi thong tin Tai khoan BIDV cla Khach Hang nhw sau:

B B TAIKROAN BIDVE o wssvsnvivcimsssavansnsin visssnsainisssisasammessns sy
. Tai Ngan hang: BIDV CREBHANN s
Khach Hang dbng y Gy quyén khéng hiy ngang cho Pinetree dugc:
= vAntin s dw va cac thong tin lién quan dén Tai khoan BIDV; vén tin trang thai x(r Iy giao dich;

. yéu cAu phong toa, gidi ta, han ché giao dich trén Tai khoan BIDV; han ché giao dich trén Tai khoén BIDV hodc phong ta toan b sé dw kha dyng trén Tai
khoan BIDV néu co sy cb varhodc mét két ndi hé théng;

= yéu cAu Ngan hang thirc hién trich tidn tir Tai khodn BIDV dé thanh toan tién mua, ban chirng khodn, phi (giao dich mua ban ching khoan, ban quyén mua
chieng khoan, leu ky chirng khoan), ¢ tirc, mua chirng khoan phat hanh thém, nhan, thu tién ban quy&n mua chibng khodn, nhan tién ban chirng khoan 18
18, thué thu nhap chitng khoan, thanh toan ng vay, Iai vay va cac khoan tién, phi, chi phi khac cé lién quan dén cac giao dich chirng khoan ciia Khach Hang;

»  yéu cAu Ngan hang chi thye hién thil tyc dong Tai khoan BIDV vavhodc hily két ndi dich vu BIDV@Securities néu Tai khoan BIDV khéng dang trong tinh
trang phong 1da va/hodic Khach Hang da hoan tat thanh toan va cac nghta vy khac dbi véi Pinetree;

4 y&u cAu Ngan hang phéi hop, hé tre, thirc hién cac hoat dong khac trén Tai khodn BIDV lién quan dén va/hodc phat sinh tir cac giao dich chirng khoan
valhodc giao dich khac cia Khach Hang.

Han mire Gy quyén: Toan b sb dw kha dyung trén Tai khoan BIDV.

Thei han Gy quyén: K& tir ngay ciia D& Nghi nay dén khi Khach Hang hoan tat thii tyc hly dang ky véi Pinetree, bao gdm viéc thanh toan toan bd nghta vu phat
sinh cho Pinetree va dwoc Pinetree chap thuan.

IV. THONG TIN BE NGH] BO SUNG CUA KHACH HANG
(Cho muc dich céng bé théng tin trén thi truong ching khodn, phong, chéng rira tién va FATCA)
1. Thoéng tin lién quan dén cong bd théng tin
a.  Théng tin v& ngw&i ndi b trong quy dai ching/cdng ty dai ching
Vui 18ng cho biét néu Khach Hang va/hodic ngudi cé lien quan ciia Khach Hang la ngwdi ndi b trong céng ty dai ching va/hodc quy dai ching:
O Khéng 0 C6 (Vui Idng dién thong tin dudi day)

(i Tén Quy dai ChUnNG/CONG tY R CRUNG! .o.uiiuiiiiiiiiriisiisirssi e e EE L8 88
Méi quan hé véi Khach Hang (néu ngwdi ndm gi chire vy 13 nguwoi ¢6 lién quan cla KhACh HANG): .o
(i) T&n QuY dai chUNG/CANG 1Y A1 CHUNG: L.ov.viveiicirieere et s bbb L s
M&i quan hé véi Khach Hang (néu ngwdi ndm gid chive vu 12 ngudi c6 lién quan cta KRACh HANG): ...
(i) T&n QuY dai ChUNG/CONG Y (AT CIUMG: L...ouiieieiieiisieriiirs sttt b s 0881 b S8 18808 L
Méi quan hé véi Khach Hang (néu ngudi nam git chirc vy 1a ngudi ¢6 lién quan clia KRACh HANG): ...

b.  Théng tin quy dai ching/céng ty dai ching ma Khach Hang hodc Khéach Hang ciing ngwoi c6 lién quan s& hivu tir 05% trér 18n s6 chirng chi quiicd
phiéu ¢6 quyén bidu quyét dang lwu hanh

Vui Idng cho biét néu Khach Hang hogic Khach Hang cling ngudi ¢6 lién quan clia Khach Hang s& hiru tir 05% trdr 18n sb chirng chi quy/cd phiéu c6 quyén
bidu quyét dang Iwu hanh clia quy dai ching/céng ty dai ching:

0O Khéng 0 C6 (Vui long dién thong tin duoi day)
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Théng tin lién quan dén phéng, chéng riva tién

Nghé nghiép ciia Khach Hang
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Théng tin vé ngwei cé quyén thy hwéng liégn quan dén céac tai khoan ciia Khach Hang

Vi 1ong cho biét néu co bat ky ca nhan nao dbng s& hiru hodc ¢ quyén kiém soét va/hodc cé quyén thy hudng lign quan dén Cac Tai Khoan ciia Khach
Hang:

0 Khéng O C6 (Vui Idng dign thong tin dudi day)
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Théng tin lién quan dén FATCA

Khach Hang cé phai la céng dan Hoa Ky hodic dbi twgng cw trd tai Hoa Ky khdng? [] khang [Jce

Néu co, vui long ké khai theo mau W-8 bing tiéng Anh.

(D6 twong cw tri tai Hoa Ky bao gém déi frgng cd thé xanh hodc cd nhan luu tra tai Hoa Ky it nhdt 31 ngdy trong ndm hién tai va 183 ngay trong giai doan

3 ndm, bao gém n&m hién tai va 2 ndm lién ké trudc do).

Khach Hang ¢ noi sinh tai Hoa Ky khéng? [] Knhéng O ce

Néu 6, vui ldng ké khai theo mAu W-8BEN béng tiéng Anh va cung cép Ching nhan mat Quéc tich Hoa Ky hodc gidi trinh bing vén ban lién quan dén van

d& Céng dan Hoa Ky.

Khach Hang c6 dja chi nhan thw hodc dia chi thwdng tru tai Hoa Ky khong? ] Khéng [ co

Néu cé, vui long dién mAu W-BBEN béng tiéng Anh.

Khéch Hang cé sé dién thoai lién lac tai Hoa Ky khéng? ] khong [Jece

Néu cé, vui long dién mau W-8BEN béang tiéng Anh.

Khach Hang c6 chi dinh chuyén khodn dinh ky vao mot tai khodn mé tai Hoa Ky hay dinh ky nhan tién tr mdt tai khoan mé tai Hoa Ky khong?
[] Khéng [ co

Néu co, vui Idong didn miu W-8BEN béng tiéng Anh.

Khach Hang cé ty quy&n con hiéu e hodc trao thdm quy&n ky tén con hiéu lwe déi véi 1ai khodn tai chinh clia minh cho mét déi twong co dia chi tai Hoa

Ky khéng? [J Khéng e

Néu ¢6, vui ldng dién miu W-8BEN béing tiéng Anh.

Khéach Hang ca dia chi nhan thw hd hodc gilr thir tai Hoa Ky khéng? [ Khéng [Jce

Néu co, vui Iong dién mau W-8BEN béng tiéng Anh.

Lwuy:

Viéc Khach Hang khang chon/ké khai bt ky Myc ndo néu trén duge hiéu 1a Khach Hang da lwa chon “Khéng” va/hodc khéng co thdng tin dé cung cép. Trong
bét ky truéng hop nao, du Khach Hang ¢é cung cip dling va day dd théng tin hay khéng, Khach Hang phai chiju toan b cac trach nhiém, nghfa vy va thiét
hai phat sinh ndu Khach Hang khéng thic hién, thire hién khéng day dl va/hodc thire hién khéng ddng han viéc théng béo, cong bd théng tin va bat ky néi
dung nao clia Hop ddng mé tai khodn giao dich chirng khoan, cac vén ban, tai liéu da giao két véi Pinetree va/hodc quy dinh phap luat lién quan.

CAM KET VA HIEU LYC

Khach Hang xac nhan va déng ¥ vo didu kién véi cac ndi dung ciia D& Nghj nay, déng thdi, cam két chiu mei trach nhiém vé tinh chinh xac, dy du cla théng
tin va viéc déng ky, didu chinh, bd sung théng tin, dich vu theo D& Nghj nay.
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2.

P& Nghij nay co higu lyc ké tir ngay Dai dién Pinetree xac nhan dwdi day theo phuong thire dwgc ap dung bdi Pinetree tai tirng thdi diém va duoc coi 1a

phan khéng tach ré clia Hop Ddng M& Tai Khodn Giao Dich Chirng Khoan va/hodc tai liu khac da giao két gitra Khach Hang va Pinetree theo bét ky

phurong thike nao, bao gdm nhwng khéng giéi han, bang van ban, trire tuyén, dién thoai.

XAC NHAN CUA CAC BEN
KHACH HANG PINETREE
Chir ky: Chuyén vién tiép nhan Chuyén vién kidém soat
Ho va tén: Chr ky: Cher ky:
Ho va tén: Ho va tén:

Pai dién Pinetree

Ngay ... thang... ndm.......
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