HUONG DAN KHACH HANG PAT LICH VIDEO CALL
MO TAl KHOAN MARGIN TREN WEB GIAO DICH

CONG TY CPCK PINETREE

Pinetree



THAO TAC THUC HIEN

Ap dung vdikhach hang da co tai khoan thuong va chuwa mé tai khoan ky quy tai Pinetree

> Buwécl: bang nhap vao web giao dich trade.pinetree.vn, phia trén chon Tai khoan goc bén phai
man hinh, tiép tuc chon DPat lich goi video m& TK Margin

(¥ Feedback Q () ek 010C003506 giangum
Name 00 39

v/ Da xac thuc

e NO00004385 - Thudng

159.89 1r

Péng cira

Tai khoan ngén hang
Khdi ngoai

Mua Ban Ngudi uy quyén

Tang KL

3,657,90 22.; -30 500,00 500,00 Mat khau & Xac thuc
1,573,40 209,70 516,33

Cai dat dich vu
1,381,10 54.00 51.75 15,80 105,20

Thoat
5,690,40 23.00 226,30 2,165,08 o8

1,245,60 80.30 - 1,022,90 1,023,60



THAO TAC THUC HIEN

®» Buwdc 2: Chon lich dé Pinetree c6 thé Video call d&n Khach hang:

Dt lich goi video md TK margin = giangum

@ 02112 06/12 0712 08/12 0912 1212

Chon khung gio

® NODDO438S - Thudng

Or 30/11/2022 - 10:00

10:00

16:00

Khuyén nghi: Dé cudc goi Video duworc dién ra thuan loi, Quy khach vui long dét lich truée 60 phat

Dang chi




2. THAO TAC THUC HIEN

» Budc3: Nhan két qua: Pinetree xac nhan lich qua email va cap nhat théng tin trang thai Lich hen trén bang gia.

Xac nhan dat lich thanh cong: XA&c nhan ttr chdi lich hen
(Quy khach vui long thwe hién lai lich hen)

~ Ba xac thue - 010C000358

@ MNODDD438S5 - Thudng
NO0000233 - Thuong

s 20/11/2022 - 10:00
07/12/2022 - 14:00 Da tur choi @

Fai khoan Pat lich goi video md TK margin

Tai khoan ngan hang

Mgudi uy guyen

Mat kha

» Buwdc 4: Vao thdi gian hen Video Call , Khach Hang in sén hop ddng chwa ky ( file glri dinh kém trong
email), bit mwe xanh, CCCD/CMT béan gbc v&i thdng tin tring trong hop déng va an vao link skype dé

thwc hién xac minh.
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