HUONG DAN KHACH HANG DANG KY
MO TAl KHOAN GIAO DICH KY QUY TREN WEBSITE

CONG TY CPCK PINETREE

Pinetree



1. PANG KY MO TAI KHOAN GIAO DICH KY QUY

Ap dung v&i Khach hang ca nhan trong nuwéde da cé tai khoan thuong va chira maé tai khoan giao
dich ky quy tai Pinetree

Bwéc 1: Khach hang nhap vao website: trade.pinetree.vn, chon muc Thong tin tai khoan & géc bén phai
man hinh => chon Pang ky tai khoan ky quy
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1. DPANG KY MO TAI KHOAN GIAO DICH KY QUY

» Buwdc 2: Khach hang kiém tra thong tin ¢ nhan trén ban Hop dong, tich v vao 6 dong y Biéu khoan va
diéu kién giao dich ky quy, sau d6 nhap ma xac thwc va Xac nhan

MG tai khoan Margin

i Lwu vy: Tai khoan ky quy ctua Khach hang

: duwoc cép han mire giao dich ky quy ban dau

Pinetree Hocimif-m].\-cf\u;.ool‘c:»;v::jv:c-;m:c;-?‘] la 01 t}’/ dang (hOéC han mdrc khac theo

quy dinh cua Pinetree tirng thoi ky).

Quy Khach mudn nang han mdre ky quy 1én

5 ty/ 29 ty déng vui ldng thuc hién xac thuc

— khach hang fruc tuyén qua Videocall tai
Ghon pluromy i i ST ey e buéc tiép theo: 2. NANG CAP HAN MUC

Mowin  sus P —— GIAO DICH KY QUY.

Tim kiém va tai vé img dung SmartOTP tir Appstore, CH
Play néu ban chua c6

Nhan két qua: Sau khi tai khodn ky quy dwoc kich hoat thanh cong, Pinetree sé gli tin nhan va email théng bao t&i Quy
Khach hang.



2. NANG CAP HAN MUC GIAO DICH KY QUY

Ap dung véi Khach hang da mé tai khoan ky quy va mudn nang cdp han mirc ky quy

2» Buwaoc 1: Khach hang dang nhap vao website: trade.pinetree.vn, phia trén goc bén phai man hinh chon théng
tin Tai khoan, chon Nang cap va chon Han mdrc ky quy 5 ty/ 29 ty can nang cap
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2. NANG CAP HAN MUC GIAO DICH KY QUY

» Buwdc 2: Khach hang chon khung thdi gian pht hop dé thuwe hién xac thue bang Videocall qua Skype, chon Dét
lich dé xac nhan.
Néu Khach hang thay dbi théi gian thwe hién chon X dé hay lich va dat lai.

Pat lich video call d€ ndng cap han mifc margin Ién 5Ty hndinh
Chon ngay Name 000

= MO0ODDGEST - Margin
2912 01/01  02/01 03/01 04/01 05/01 06/01 07/01

Chon khung gid
N&ng cap han mirc margin En 5 1y
Chiy 3ir Iy YC d&t lich video call tai
28M2/2023-1530
11:00 13:30 14:00 14:30

Tai khoén

15:30 16:00 16:30
Tai khoan ngén hang

Ngudi uy guyen

Khuyén nghj: Bé cudc goi Videocall dién ra thuén loi, Quy Khach vui 1ong dét lich trude 60 pht



2. NANG CAP HAN MUC GIAO DICH KY QUY

» Buwéc 3: Nhan két qua: Pinetree xac nhan lich qua email va cap nhat théng tin trang thai Lich hen trén website.
. A axs \ A Xé&c nhan t chdi lich hen
Xac nhan dat lich thanh cong: (Quy khach vui long thuc hién lai lich hen)

hndinh + D xacthue N hndinh

MName 00042831

v Da xac thuc
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Ning cip han mirc margin IEn 5 ty

Néng cép han mirc margin ién 29 ty

Tai khoan

T&i khoan

Tai khoan ngan hang

Ngui uj quyén Tai khoan ngan hang

*Quy Khach vui 1dng chudn bi CCCD/ CMND ban géc dé thurc hién xac thuc Khach hang.

Péi v6i han mure 29 ty: Khach hang sé in 02 phiéu Bang ky tdng han mirc giao dich ky quy (dinh kém trong email), va ky
(b&ng bt bi mure xanh) trong khi thure hién Videocall véi chuyén vién Pinetree. Sau dé, gii ban cing vé dia chi cla
Pinetree dé hoan thién viéc nang cép han mirc giao dich ky quy.
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