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1. GUIDELINE FOR OPENING DERIVATIVES ACCOUNT

❖ Step 1: Please log in to your account on 

trade.pinetree.vn then go to the Account section 

→ Choose “Open Derivative Account”

❖ Step 2: Please read and check the information 

in the Contract For Opening Derivative 

Securities Trading Account 

→ Tick the box, fill in the verification code then 

choose “Confirm” button to finish. 

❖ Step 3: Please choose “Upgrade Later” to finish 

the registration or “Upgrade Now” if you want 

upgrade your derivative trading limit.

Note: The default limit for an account is 100 

contracts. Please upgrade your derivatives trading 

account for more contracts.

Note: If you do not have securities trading account 

at Pinetree, please download AlphaTrading 

application to open both securities trading account 

and derivatives trading account.



2. GUIDELINES FOR DEPOSIT MONEY TO DERIVATIVES ACCOUNT

❖ Step 1: Please choose the “Transaction” section, choose 

“Deposit/Withdraw Money” tab, follow the instruction, then open 

your banking app to deposit money to securities account.

❖ Step 2: Choose “Cash Internal Transfer”, insert the Transfer 

Amount then choose the “Tranfer to D********” button to confirm 

transferring to your derivative account.

METHOD 1 METHOD 2

❖ Step 1: At the Account section, please choose “Password & 

Authentication”, and set your default account to the derivative account 

then choose “Change” to confirm.

❖ Step 2: (Same as Step 1 of Way 1) At the “Transaction” section, please 

choose “Deposit/Withdraw Money” tab for the instruction and 

transferring information then deposit money to your account.

❖  



2. GUIDELINES FOR WITHDRAWAL FOR DERIVATIVES TRADING

❖ Step 1: Please choose the “Transaction” section 

→ choose the “Withdraw” button in the “Deposit/Withdraw Money” tab.

❖ Step 2: Please check the transferring information, insert the withdrawing 

amount thẹn confirm the withdrawal by choosing the “Withdraw” button.
❖ OR:  If you want to withdraw money from the derivative account to transfer to another 

sub-account, please choose “Cash Internal Transfer”, insert the Transfer Amount then 

choose the “Tranfer to ….” button.

❖ Please choose the “Asset” section then at the derivative sub-account tab, choose 

“Withdraw ” to withdraw money from your derivative account. 

WAY 1 WAY 2



2. GUIDELINES FOR DEPOSIT/WITHDRAW MARGIN TO VSDC

❖ Please choose the “Transaction” section, then choose the 

“Deposit/Withdraw Margin” tab, insert the margin deposit amount then 

choose “Deposit” button to confirm.

DEPOSIT MARGIN WITHDRAW MARGIN

❖ Please choose the “Transaction” section, then choose the 

“Deposit/Withdraw Margin” tab, insert the margin withdrawal amount 

then choose “Withdraw” button to confirm.

Note:  Margin deposit time is from 8:00 to 16:30

           Margin withdrawal time is from 8:00 to 16:00

            The margin deposit amount is ≥ 20.000 VNĐ

            The margin withdrawal amount is ≥ 5.500 VNĐ

            The minimum remaining margin at VSDC is equal to 0 or higher than 10.000 VND



3. GUIDELINE FOR PLACING ORDERS OF DERIVATIVES TRADING

❖ For more detailed indicators, please choose each Contract to check for the chart, price, matched orders, and other information. 

1.  DERIVATIVES PRICE BOARD

❖ Choose “Derivatives” section after log in to the trade.pinetree.vn website to see the price board. 



2. PLACING ORDERS

Step 1: Choose the “Place Order” button or choose the Contract you want to place order. 

Step 2: Choose “Normal Order” or “Quick Order” (For quick order, the Customer can place Long/Short continuously for the same Contract Code). 

Then choose the Contract, order type and insert the price and quantity you want for the transaction (check the purchasing power – Max Long, Max Short above the 

Long/Short button) → Press Long/Short 

3. GUIDELINE FOR PLACING ORDERS OF DERIVATIVES TRADING

Step 3: After checking the order information, choose “Order” or “Cancel” at the Confirm new order pop-up.

*** Note: To skip the Confirm new order pop-up, you 

can turn off the Order Confirm button.

Step 4: To check the order status, go to the Positions tab and choose Orders 



3. GUIDELINE FOR PLACING ORDERS OF DERIVATIVES TRADING

❖ Orders: 

To check the order status, please go to the Positions tab and choose Orders. The exact matched time for each contract will be shown here.

You can choose Edit/Cancel or Cancel All the orders.

After checking the information, choose “Accept” to confirm edit/cancel orders. 



4. POSITION MANAGEMENT

❖ EXISTING POSITIONS

You can check all the existing positions at the “Position” tab. For each Contract, you can choose Reverse Position or Close Position. The Close 

All button is for closing all the open contracts.

❖ ORDER HISTORY

At “Position” tab, choose “Order History” for all placed orders, you can sort by contract code, time, order type, or order status.

Press the “˅” button for more detailed information as matched time, matched price, matched quantity, fee, and tax.



4. POSITION MANAGEMENT

❖ CLOSED POSITIONS

Choose Closed Positions at the Position tab for more detailed Profit/Loss information. You can sort by Contract Code and time.

❖ P/L REPORT

Choose P/L Report at the Position tab for the report on the profit/loss of each contract code. You can sort by Contract Code and time.



4. POSITION MANAGEMENT

❖ ASSET

The Asset tab shows the Total Asset, Use of Margin, and other detailed asset information. 
Note: Customers should follow the Warning Threshold to actively manage positions.

Press the (i) button for more information on fees and tax.



Please log in to your account on trade.pinetree.vn then go to the Transaction section.
→ Choose “Statement” → “Order Statement” → “D******** - Derivatives” sub-account.

5. STATEMENT INQUIRY

❖ CASH STATEMENT

❖ ORDER STATEMENT

Please log in to your account on trade.pinetree.vn then go to the Transaction section.

→ Choose “Statement” → “Cash Statement” → “D******** - Derivatives” sub-account.
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