fl)inetree HOQP BONG MO’ TAl KHOAN GIAO DICH CHUNG KHOAN
SECURITIES SECURITIES TRANSACTION ACCOUNT OPENING CONTRACT

S6 Tai Khoan
Account No.

Hop Bdng M& Tai Khoadn Giao Dich Chirng Khoan (“Horp Béng”) nay duwoc giao kétngdy _ / /20 gira Khach Hang va Cong Ty C& Phan Ching Khoan
Pinetree (“Pinetree”) v& viéc mé& Tai Khoan Giao Dich Chirng Khoan va céc tai khodn, tiéu khoan khac twong (rng véi cac san phdm va/hoac dich vu ma Pinetree
cung cap cho Khéach Hang tai tirng thdi didm theo chinh sach clia Pinetree va/hoac quy dinh clia phap luat Viét Nam, bao gdm nhwng khong gidi han, tai khoan/tiéu
khoan giao dich chirng khoan phéi sinh, tai khoan/tiéu khoan ky quy bu trlr (sau day, Tai Khoan Giao Dich Chirng Khoan va céc tai khodn, tiéu khoadn khac dwoc
goi chung 1a “Céc Tai Khoan”). Thong Tin, Cam Két va Xac Nhan clia cac Bén nhu sau:

This Securities Transaction Account Opening Contract (“Contract”) is entered into on ___/ _ /20___ by and between the Customer and Pinetree Securities
Corporation (“Pinetree”) regarding the Customer’s opening of a Securities Transaction Account and other accounts, subaccounts corresponding to products and/or
services provided by Pinetree from time to time according to Pinetree’s policies and/or Vietnamese laws, including but not limited to, the derivatives
account/subaccount, the collateral deposit account/subaccount for clearing (hereinafter, the Securities Transaction Account and other accounts/subaccounts are

collectively referred to as the “Accounts”). Following are the Information, Covenants and Confirmations of the Parties:

KHACH HANG (CHU CAC TAI KHOAN)/ CUSTOMER (ACCOUNTS’ HOLDER)

Ho tén/ Full Name: .........ociiiiiiiicicccee e Ngay sinh/ DOB: .....[.... ... Gioi tinh/ Gender: ............... Quéc tich/ Nationality: .........c..c.ccccevvene.e.

.... Ngay cép/ Issuance date: ..... / Noi cap/ Issuance place: ...

Bia chi thwéng tri tai nwéc mang quéc tich/Permanent residential address in COUNTY Of CIIZENSNIP: ..........c.covvcveiieieeieee et et

Dia chi tai Viét Nam (Néu cO)/AAAress iN VIEE NAM (if NY): ..........covrviuiieeieseisessieessesesssse s e ss s st sses s st st ass s st esses s s st et e s s s s ess s s s ess e s s ssess s ass e st en s en s ssessssns s

M4 s6 giao dich ching KhoAn/ Trading COUE: ........c.veueuirieereieeeieeeceteseceeie e Ngay CAp/ ISSUANCE dALE: ..........ccveveecvrereeeereeecer e
PINETREE
Gidy phép HDKDCK/License: S6/No.10/GPHDKD Ngay c&p/Dated: 18/02/2003 Noi cAp/issued by: UBCKNN/State Securities Commission

Tru s& chinh: TAng 20, Tdéa nha ROX Tower, 54A Nguyén Chi Thanh, phwéng Lang Thwong, quan Béng Da, Ha Noi

Head Office: Level 20th, ROX Tower, 54A Nguyen Chi Thanh, Lang Thuong ward, Dong Da district, Ha Noi

M4 s6 thué/Tax code: 0101294902 bién thoai/Tel: (+84 24) 62761818/62823535 Fax: (+84 24) 62750077 Website: www.pinetree.vn
Dai dién/Authorized Representative: Ba/Ms. Phan Thi Phwong Thuy Chtre vy/Position: Trwdng phong QTVH/Head of OM

Van ban uy quy&n/Authorization Document: S6/No.: 17/2024/GUQ-PTSV ngay/dated 30/12/2024 ctia Tdng Giam déc/issued by GD

CMND/ID Card: S6/No. 017186003579 Ngay cip/Dated: 26/12/2022 Noi cap/lssuance place: Cuc CS QLHC v& TTXH

CAM KET VA XAC NHAN CUA CAC BEN/ COVENANTS AND CONFIRMATIONS OF THE PARTIES

1. Khach Hang xac nhan céc thdng tin Khach Hang cung cép cho Pinetree la day dd, chinh xac va cap nhat. Khach Hang cam két théng béo ngay cho
Pinetree néu c6 bat ky thay ddi nao va chiu moi trach nhiém, thiét hai v& cac thay ddi d6 hoac v& viéc khéng thong béo kip thdi cho Pinetree/ The Customer
confirms that the information provided by the Customer is complete, accurate and updated. The Customer undertakes to promptly inform Pinetree any
change occurred and to take all responsibilities, bear all damages arising due to such change or Customer’s failure to promptly inform Pinetree.

2. CAc thong tin, san pham va dich vu d&ng ky clia Khach Hang cé thé dwoc stra ddi, bd sung, thay thé va/hoic hiy bé theo yéu ciu ctia Khach Hang bang
van ban, truc tuyén hodc phwong thire khéc tlly theo chinh séch clia Pinetree trong tirng thoi ky. CAc stra dbi, bd sung, thay thé vaZhoic hdy bé dé dwoc
ghi nhan trén hé théng clia Pinetree va |a phan khdng tach roi clia Hop Bdng nay/ Information, products and services registered by the Customer may
be amended, supplemented, replaced and/or canceled according to the Customer’s requests in writting or made via online method or any other methods
subject to Pinetree’s policy from time to time. Any such amendment, supplement, replacement and/or cancelation will be recorded in the Pinetree’s system
and be an integral part of this Contract.

3. Cac Bén dong y rang, Hop Bdng nay déng thoi 12 hop ddng cho bat ky san pham, dich vu nao ma Khach Hang dang ky va/hoic st dung tai thoi diém
giao két Hop Bdng nay hoac thdi diém khac (néu cé) phi hop véi san phdm, dich vu Pinetree cung cép trong tirng thoi ky theo gidy phép, quy dinh,
hwéng dan clia co quan cé thAm quy&n hodc quy dinh phap luat lién quan, bao gdm nhwng khong giéi han, dich vu giao dich ching khoan phai sinh,
dich vu giao dich trong ngay, dich vu giao dich ban khéng c6 tai san bao dam (trr khi dwoc ap dung khac béi Pinetree). Bang viéc dang ky va/hoac st
dung san pham va/hoac dich vu d6 theo phwong thire dwoc ap dung béi Pinetree tai tirng thoi diém, Khach Hang dworc coi la da mé tai khoan/ tiéu khoan
cho s@n pham, dich vu twong trng va ddng y chiu rang budc khdng hlly ngang cia cac quy dinh, chinh sach, didu khoan va diéu kién cla Pinetree dbi véi
san pham, dich vu d6 theo cong bb hodc thdng bao cia Pinetree qua bat ky phwong thirc ndo sau day, bao gébm nhwng khong gi¢i han, website
(www.pinetree.vn hodc dia chi khac theo quyét dinh clia Pinetree), tng dung, giao dién giao dich tric tuyén, email, dién thoai/ It is agreed by the Parties
that this Contract is concurently the contract for use of any products and services as registered and/or used by the Customer when entering into this
Contract or other time (if any) in accordance with the products and services provided by Pinetree from time to time according to licences, regulations,
guidances of competent authorities or provisions of related laws, including but not limited to, derivatives trading service, day trading service, service of
short selling with collateral (except otherwise applied by Pinetree). Upon Customer’s registration and/or use of such products and/or services by any
method applicable by Pinetree from time to time, the Customer is deemed as opening accounts/subaccounts for such products and/or services and
agreeing to be irrevocably bound by provisions, policies, terms and conditions of Pinetree applicable to such services and products according to
announcement or notification of Pinetree via any means of, including but not limited to, website (www.pinetree.vn or other address at Pinetree’s discretion),
online trading application or interface, email, telephone.

4. CAc Bén x&c nhan rang Hop Dong bao gébm phan Théng Tin, Cam Két va Xac Nhan nay, Ban Dang Ky Cla Khach Hang, Ban Ké Khai Théng Tin B
Sung Cuia Khach Hang, Ban Chap Thuan X& Ly D@ Liéu, Diéu Khoan va Diéu Kién Chung, quy dinh, chinh séach, diéu khoan va diéu kién clia Pinetree
&p dung cho céc san pham, dich vu ma Pinetree cung cap tai tirng thdi diém theo dang ky va/hodc s dung clia Khach Hang, Ban Cong B Rui Ro trén
website va/hoac (ng dung cla Pinetree, cac phu luc, dang ky, d& nghi, cam két khac clia Khach Hang dwoc Pinetree chép nhan, va cac ban stra ddi, bd
sung cla bét ky tai liéu nao néu trén tai tirng thdi diém. Dan chiéu dén Hop Ddng nay dwoc hiéu la dan chiéu dén toan bo cac van ban va tai liéu néu
trén/ It is confirmed by the Parties that the Contract comprises this section of Information, Covenants and Confirmations, the Application for Registration



http://www.pinetree.vn/
http://www.pinetree.vn/
http://www.pinetree.vn/

of the Customer, the Additional Information Declaration of the Customer, the Acceptance of Data Processing, the General Terms and Conditions, Pinetree’s
regulations, policies, terms and conditions applicable for the products and services provided by Pinetree from time to time as per registered and/or used
by the Customer, Risk Announcement Statement on Pinetree’s website and/or application, appendices, other registration, requests, and commitments of
the Customer which are accepted by Pinetree, and amendments and supplements of any of such documents from time to time. Referring to this Contract
is deemed as referring to all documents mentioned above.

5. Céc Bén dbng y rang Pinetree c6 toan quyén cha dong stra ddi, bd sung va ap dung Didu Khoan va Diéu Kién Chung, Ban Céng B Rui Ro, quy dinh,
chinh sach, diéu khoan va diéu kién cla Pinetree cho cac san phdm, dich vu ma Pinetree cung cap cho Khach Hang tai bat ky thoi diém nao bang viéc
cong bd hodc thong bao cho Khach Hang theo bét ky phwong thirc ndo nhu Muc 3 néu trén. Khach Hang x&c nhan rang viéc Khach Hang tiép tuc st
dung san pham, dich vu va/hoac duy tri bt ky hodc Cac Tai Khoan tai Pinetree dwoc hidu 1a Khach Hang da chap thuan vo diéu kién cac stra dbi varhodc
bd sung d6 cla Pinetree/ It is agreed by the Parties that Pinetree shall have all the right to proactively amend, supplement and apply the General Terms
and Conditions, the Risk Announcement Statement, provisions, policies, terms and conditions of Pinetree applicable to the products and services provided
to the Customer at any time by publishing or informing the Customer in any means listed in ltem 3 above. The Customer confirms that such amendments
and supplements made by Pinetree shall be deemed to be unconditionally agreed by the Customer if the Customer keeps using Pinetree’s products,
services and/or maintaining any or all Accounts at Pinetree.

PHAN DANH CHO KHACH HANG/FOR CUSTOMER

Ngoai cac Cam Két va Xac Nhan néu trén, Khach Hang ddng thei xac nhan da dwoc cung clp day da thong tin, dwoc giai thich va hiéu ré Hop Déng nay cling
toan bo céac van ban, tai liéu lién quan. Khach Hang da tim hiéu ky, déng y va chdp nhan chju moi rdi ro c6 thé xay ra khi tham gia giao dich ching khoan va st
dung san pham, dich vu do Pinetree cung cép. Viéc giao két Hop Ddng va tham gia giao dich chirtng khoan phu hop véi kha nang tai chinh, kha nang chiu dwng
rdi ro va ky vong lgi nhuan thu dwoc clia Khach Hang. Khach Hang déng v chiu rang budc béi Hop Bdng nay cling toan bd cac van ban va tai liéu néu tai Muc
4 va Muc 5 trén bang viéc ky tén dwéi day hodc xac nhan theo phuwong thirc dwoc &p dung béi Pinetree/ In addition to the above Covenants and Confirmations,
the Customer also confirms that the Customer was provided with full information, was explained and understood this Contract and all relevant documents. The
Customer has carefully researched, agreed and accepted all possible risks when participating in securities trading and using the products and services provided
by Pinetree. The Customer’s act of entering into this Contract and participating in securities transactions is consistent with the Customer's financial ability, risk
tolerance, and profit expectation. The Customer agrees to be bound by this Contract and all documents stated in Item 4 and Item 5 above by signing in below or
confirming in the manner applied by Pinetree:

Chir ky cta Khach Hang/Customer’s signature Ho tén Khach Hang/Customer’s full name
Ky 1an 1/1st signing Ky 1&n 2/2nd signing Ghi 18 ho tén/Full name
Chuyén vién nhan hé so ctia Pinetree Chuyén vién kiém soét ctia Pinetree PAI DIEN PINETREE
Pinetree’s Receiver Pinetree’s Supervisor PINETREE’S REPRESENTATIVE




BAN PANG KY CUA KHACH HANG/ APPLICATION FOR REGISTRATION OF THE CUSTOMER
Dinh kém va la phan khong tach r&i Hop BPong M& Tai Khoan Giao Dich Chirng Khoan
Attached to and be an integral part of the Securities Transaction Account Opening Contract

I. DANG KY TAI KHOAN/ ACCOUNT REGISTRATION

Pang ky mé Tai Khoan Giao Dich Chirng Khoan, gém tai khoan/tiéu khoan ky quy bu trlr d& quan ly tai san ky quy b trir va thanh toan giao dich ching
khoan theo co ché déi tac bu triy trung tam (khi 4p dung) tai Pinetree hodc bét ky thanh vién b tri» ndo khac ma Pinetree chi dinh tai tivng thei diém (néu
c6). Tai Khoadn Giao Dich Chirng Khoan trong Hop Bdng nay sau day dwoc goi la “Tai Khoan Thweng”.

Register for opening the Securities Transaction Account, including deposit account/subaccount for collateral management and securities trading payment
according to the provisions of the central counterparty (if applicable) at Pinetree or at any other clearing member designated by Pinetree from time to time
(if any). Such Securities Transaction Account is hereinafter referred to as the "Normal Account".

DANG KY THONG TIN LIEN LAC/ INFORMATION REGISTRATION

Dia chi lién lac dang ky/ Registered contact address: ....

2. Sé dién thoai dang ky/ Registered phone NO: .........c.coocueveveveeeeereceeeee . S6 fax dang ky/ Registered fax NO: ........c..c.cuevcueeeeeeeereceeeeeeeeeeeenesesesereeneneeens

Email ANG KY/ REQGISTEIEA BIMAIL .......uiiiiiiiiiii ettt b e b £ b b £ b e e b b e o b e oo b b e b e e oAb e e s b b e e eh e A b e e e he st e bt et st ebs b ettt e bn e e be e ean e ene e

DANG KY TAI KHOAN NGAN HANG/ BANK ACCOUNT REGISTRATION

SE 181 KNOAN/ BANK BCCOUNE NO.: .......cvivieietiieeteteeiaese st etesseae st essetesssssaeses s sesessesseesssseses s ses et ssceess s e sesess e s et s et et et es et es e ees e s st aesessss e st sssa et s et s s s e et et enansesansraesans

Tén Ngan hang/ Bank NAME: .........covieiiiiiieiiie et Chi NhANN/ BranCh: ......cooiiiiiiie e
2. SE 181 KNOAN/ BANK BCCOUNE NO.: .......ivevveietiectetceiaesetseetess et s essete st saeses s sesessssseesssaeees s ses et sssees st et s esse s et s e e et et es et en e ee s e b st sne et s ssetessse s b s s et es s et esenaesesansraesans
Tén Ngan hang/ Bank NAME: .........covieiiiiiieiiie et Chi NhANN/ BIranCh: ......ooiiiiice e

IV.  DANG KY NGU'O'l GIAO DICH PU'Q'C UY QUYEN (CAC TAI KHOAN)

REGISTRATION OF AUTHORIZED TRADING PERSON (ON THE ACCOUNTS)

Ho tén Nguwoi giao dich dwoc Gy quydn/Full name of AUthorized TrAdiNG PEISON ............c.cevcuevvceeieeecesteseceeees s esee e s st esse s e es s s sesae st eesesanaeseneeen

Ngay sinh/DOB: ...... T T Gidi tinh/Gender: .......c..cccocveeee QUOC tich/ NAtIONAIY: ......c..oveveevrereeceeieeee e
CMND/CCCD/HC/ID/Passport: S8/No. .................. Ngay cap/Dated: .....[................ NOT CAP/ISSUEA BY: ..o
Dién thoai/Tel: ....ccoviiiei e Email c.ooovveiiiiiiieeeee e, Noi [am VIEC/EMPIOYMENL: ....cccveiiiiiiiiiiiie s

Dia chi thirONG tri/PErMANENE AAUIESS: .....cuiitiitiiietiteiei ettt ettt b st eb et eh bt et e st eb e eeea e es e e b eh £ eb e e h e st eh et e A2 eb £ ebes b eb e e e eb e e b e st ebe e b e st et e b et ese et e e es e e bt nn e eees
13 W ol a1 T=T gl e= O a =T g1 R=To [o =TS SRS
Van ban Gy quyén/ Authorization document: S/NO. ............ccccvvevecunnene. ngay/dated ...... Loooid o CUAJOF .t
S thi thuc cha Vit Nam (néu cé)/Viet Nam Visa No. (if any): ........cccceeveeereveeccreeecnnne Noi CAp/ ISSUANCE PIACE: .....cvevevececerceceeeeeeeeeee e

Bang ky chir ky ctia Ngwoi giao dich dwoc Gy quyén/Registered signature of the Authorized Trading Person:

Ky 1an 1/1St Signing: .....cccevveevevcnnnne. Ky 1&n 2/2nd signing: .....cccceceveveveennnne. HO tEN/FUIl NAME: ...

DANG KY DICH VU/ SERVICE REGISTRATION

Dich vu giao dich chirng khoan tryc tuyén, bao gdm nhuwng khong gi¢i han, mé tai khoan, dat Iénh, stva 1énh, hiy
1&nh, chuyén tién, thanh toan va Iénh/yéu ciu khac dwoc Pinetree chap nhan/ Online trading service, including but
not limited to, opening account, placing orders, changing orders, canceling orders, transfering money, making O Colves 0 Khong/No
payments and other orders/requests accepted by Pinetree.

2. Dich vu giao dich qua téng dai dién thoai cta Pinetree, bao gém nhwng khong gi¢i han, dat 1énh, stra 1énh, hay
1&nh, chuyén tién, thanh toan va Iénh/yéu cau khac dwoc Pinetree chap nhan thdng qua sbé dién thoai déng ky cla
Khach Hang tai tirng thoi diém. Mat khau giao dich dwoc glri qua email va/hodc SMS cho Khach Hang khi dang ky
dich vu hodc khi déng ky thay déi mat khau. Phi SMS dwoc tinh theo biéu phi hodc cong bd cla Pinetree tai tirng
thoi diém/ Trading through Pinetree’s call center, including but not limited to, placing orders, changing orders, O Cé/Yes O Khéng/No
canceling orders, transfering money, making payments and other orders/requests accepted by Pinetree, which are
made through the phone number registered by the Customer from time to time. The trading password will be sent
to the Customer via email and/or SMS after registration of service or change of password. SMS fee will be
determined according to fee schedule or annoucement of Pinetree from time to time.

3. Dich vu trng truéc tién ban chirng khoan tw dong/ Automatic money advance service. O ColYes 0O Khéng/No

4. Dich vu théng béo phat sinh ndp, rit va chuyén khoan tién qua SMS gli téi sé dién thoai dang ky ctia Khach Hang.
Phi SMS duoc tinh theo biéu phi hosc cong b clia Pinetree tai tirng thdi diém/ Service of notifying money deposit, O Cé/Yes O Khéng/No
withdrawal, and transfer via SMS to be sent to the Customer’s registered telephone. SMS fee will be determined
according to fee schedule or annoucement of Pinetree from time to time.

5. Dich vu théng bao két qua giao dich qua SMS gii t&i sb dién thoai dang ky cla Khach Hang. Phi SMS dwoc tinh
theo biéu phi hodc cong b cia Pinetree tai tirng thdi didm/ Service of notifying trading results via SMS to be sent
to the Customer’s registered telephone. SMS fee will be determined according to fee schedule or annoucement of
Pinetree from time to time.

O ColYes 0O Khéng/No




6. Két ndi BIDV@Securities - dich vu thanh toan ching khoan trwc tuyén cho cac giao dich mua ban ching khoan
thong qua tai khodn ngan hang ding tén Khach Hang mé& tai Ngan hang BIDV (“Tai khoan BIDV”)/
BIDV@Securities Connection — an online securities payment service applicable to securities sale and purchase
transactions made via bank account opened under the name of the Customer at BIDV (“BIDV Account”).

. S6 Tai khodn BIDV/ BIDV ACCOUNE NUMDET: ..........oiiiiiiiiiee e e

. Tai Ngan hang/ Bank name: BIDV Chi nh&nh/ Branch: .........ccoiiiiii
. Khach Hang déng y Gy quyén khong hiy ngang cho Pinetree dwoc/ The Customer agrees to irrevocably authorize
Pinetree to:

- vén tin s6 dw va cac thong tin lién quan dén Tai khoan BIDV; véan tin trang thai xtr ly giao dich/ check the
balance of and information relating to BIDV Account; check trading processing status;

- yéu cau phong téa, giai tda, han ché giao dich trén Tai khoan BIDV; han ché giao dich trén Tai khoan BIDV
hoadc phong tda toan bo sb dw kha dung trén Tai khoan BIDV néu cé sw cb va/hodc mat két ndi hé théng/
request to block, release, restrict transactions on the BIDV Account; if there is a problem and/or loss of system
connection, to restrict transactions on the BIDV Account or block all available balance on the BIDV Account;

- yéu cau Ngan hang thwc hién trich tién tir Tai khodn BIDV d& thanh ton tién mua, ban ching khoan, phf
(giao dich mua ban chirng khoan, ban quy&n mua chirng khoan, Ivu ky chirng khoan), cb tirc, mua chirng
khoan phat hanh thém, nhan, thu tién ban quyén mua ching khoan, nhan tién ban chivng khoan 16 18, thué
thu nhap ching khoan, thanh toan no vay, lai vay va cac khoan tién, phi, chi phi khac cé lién quan dén cac
giao dich chirng khoan cuia Khach Hang/ request BIDV to deduct money from the BIDV Account to pay for the O ColYes
purchase and sale of securities, fees (for trading securities, selling securities purchase rights, and depositing
securities), dividends, purchase of additionally issued securities, receipt and collection of money from the sale
of securities purchase rights, receipt of money from the sale of securities in odd-lot, income taxes from
securities trading, payment of debt and loan interest and other amounts, fees and expenses related to the
securities transactions of the Customer;

O Khéng/No

- yéu cAu Ngan hang chi thyc hién tha tuc déng Tai khoan BIDV va/hoéc hiy két ndi dich vu BIDV@Securities
néu Tai khoan BIDV khéng dang trong tinh trang phong téa va/hodc Khach Hang da hoan tat thanh toan va
cac nghia vu khac dbi véi Pinetree/ request BIDV to close the BIDV Account and/or disconnect the
BIDV@Securities service in case the BIDV Account is not being blocked and/or the Customer has made all
payments and completed other obligations toward Pinetree;

- yéu cau Ngan hang phéi hop, hé trg, thuc hién cac hoat déng khac trén Tai khoan BIDV lién quan dén va/hosc
phét sinh tr cac giao dich chirng khoan va/hoac giao dich khac clia Khach Hang/ request BIDV to coordinate,
support and to implement other actions on the BIDV Account in relation to and/or arising out of securities
transactions and/or other transactions of the Customer.

. Han murc Oy quyén: Toan bo sé dw kha dung trén Tai khodn BIDV/ Scope of authorization: all available balance on
the BIDV Account.
. Théi han dy quyén: Ké tir ngay dang ky Ban Dang Ky nay dén khi Khach Hang hoan tat tha tuc hdy dang ky véi

Pinetree, bao gém viéc thanh toan toan bd nghfa vu phat sinh cho Pinetree va dwoc Pinetree chap thuan/ Term of
authorization: From the registered date of this Application for Registration to the time in which the Customer
completes all procedures to cancel the registration with Pinetree, including fulfilling all arising obligation toward
Pinetree and obtaining approval from Pinetree.

VI.  BANG KY PHUPONG THU'C XAC THU'C/ AUTHENTICATION METHOD REGISTRATION

Bén canh phuwong thirc x4c thuc si dung mat khdu OTP duwoc cung cdp bdi ('ng dung cla Pinetree trén dién thoai/may tinh/thiét bi khac (mi&n phi) hodc
OTP gi¥i qua tin nhan t&i sb dién thoai dang ky ctia Khach Hang (phat sinh khi Khach Hang st dung véi mirc phi dwoc tinh theo biéu phi hodc cong bd
clia Pinetree tai tirng thoi diém), Khach Hang dang ky thém phuwong thire xac thuc sau day/ In addition to the authentication method using OTP provided
by Pinetree's application on phone/computer/other devices (free of charge) or OTP sent via SMS to Customer's registered phone number (incurred by the
use of the Customer at a fee determined according to the fee schedule or announcement of Pinetree from time to time), the Customer additionally registers
other authentication methods as below:

O Thé ma trén/ Matrix card 0 Chi ky sb v6i thdng tin sau/ Electronic signature with following information:
Nha cung cap/ Provider: ...............ccccceeennneen.. Sé Serial/ Serial NO: .........ccovveeeeeeenn ..

M&i giao dich ctia Khach Hang chi str dung mét trong cac phuong thire xac thwe. Pinetree ¢6 thé thay ddi va/hodc bd sung thém phwong thirc xac thuc
khac @& Khach Hang déng ky phu hop véi chinh sach ap dung clia Pinetree trong tirng thoi ky. Chi phi lién quan dén phwong thirc x4c thuwec ma Khach
Hang dang ky do Khach Hang chiu trach nhiém thanh toan. Mirc phi theo quy dinh ctia nha cung cAp hoéc theo thong béo ciia Pinetree thong qua bt ky
phwong thirc nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén/ Each transaction can only use one authentication method.
Pinetree may change and/or supplement authentication methods for the Customer to register in line with Pinetree’s policy from time to time. The Customer
shall bear all fees related to the registered authentication method. The fee shall be determined according to the decision of the service provider or
notification of Pinetree via any means stipulated in ltem 3 of the Parties’ Information, Covenants and Confirmations.

Lwu y/ Notes:

1.  Pinetree chi chap nhan va cai dat thong tin lién quan dén Nguwoi giao dich dwoc Gy quyén theo déng ky ctia Khach Hang néu Pinetree nhan dwoc y quyén
hop 1& clia Khach Hang (theo toan quyén danh gia cla Pinetree). Khach Hang ddng y va cam két chiu moi trach nhiém va béng chi phi clia Khach Hang lién
quan dén cong viéc clia Nguwoi giao dich dwoc Gy quyén va Cac Tai Khoan. Cac tranh chap, khiéu nai va/hoic khiéu kién, bao gdm nhwng khong giéi han,
gitra Khach Hang va Nguwoi giao dich dwoc dy quyén va/hoac bét ky té chirc, ca nhan nao lién quan dén Cac Tai Khoan va/hoic bét ky tai khoan/tiéu khoan
nao do Khach Hang tw chju trach nhiém giai quyét bang chi phi ciia Khach Hang/ Pinetree only accepts and records information relating to the Authorized
Trading Person registered by the Customer where Pinetree has received Customer’s valid authorization document(s) (upon Pinetree’s sole discretion). The
Customer agrees and undertakes to be responsible for and at the Customer’s expense to the work of the Trading Authorized Person and the Accounts.
Disputes, claims and/or litigations, including but not limited to, between the Customer and its Trading Authorized Person and/or any entity or individual relating
to the Accounts and/or any accounts/sub-accounts, shall be solely responsible by the Customer at the Customer's expense for settlement.

2. BéAt ky ndi dung dang ky nao ctia Khach Hang déu c6 thé dwoc thay ddi, didu chinh va/hodc chdm dit sau khi Khach Hang hoan tét cac thi tuc theo quy
dinh va bang phwong thirc duoc &p dung béi Pinetree tai tirng thoi diém, bao gdm nhwng khéng gi¢i han, bang van ban, tric tuyén, email, dién thoai./ Any
registration of the Customer may be changed, adjusted and/or terminated after the Customer has completed procedures according to Pinetree’s regulations
and in any method applied by Pinetree from time to time, including but not limited to, in writting, via online method, email, call center.

3. Théng tin, di¥ liéu dwoc ghi nhan va/hodc lwu gitv béi Pinetree 1a co s& phap Iy va c6 gid tri wu tién ap dung trong viéc ghi nhan thoi diém va néi dung cla
cac dang ky, thay ddi, diéu chinh va/hodc cham dit do/Information, data which are recorded and/or archived by Pinetree shall be the legal basis for and will
be prevail in recording the timing and content of such registrations, changes, adjustments and/or terminations.



BAN KE KHAI THONG TIN BO SUNG CUA KHACH HANG

ADDITIONAL INFORMATION DECLARATION OF THE CUSTOMER
Dinh kém va la phan khong tach r&i Hop Péng Mé Tai Khoan Giao Dich Chirng Khoan
Attached to and be an integral part of the Securities Transaction Account Opening Contract

THONG TIN BO SUNG CUA KHACH HANG/ ADDITIONAL PERSONAL INFORMATION OF THE CUSTOMER

1. SEthi thwe/ VISANO.: ....ceoeececieeceeeeecee e NOT CAP/ ISUANCE GALE: ........voeeeceeeeeee e eeeee s eeee et see e es e eneeaee s s ena s esrereennanen
2. Dia chi cw tra dang ky tai Viét Nam/ Residential address registered in Vietnam: ........

3. Nghé nghiép/ Occupation: . Churc vuy/ Position:

4, Bon vi cong tdc/ Company:

5. Vui long cho biét néu Khach Hang 1a ngwdi ¢ tir 02 quéc tich tré 1én/ Please indicate if the Customer has more than one nationality:

O Khong O C6 (Vui long dién théng tin dwéi day)
No Yes (Please provide the following information)

Quéc tich thtr hai/ The second NAONANILY: ...........c...cevveverveceeieeseeeeeeeeeecee e
Bia chi dang ky cw tru tai quéc gia dé/ Registered residential address in that country:
Qudc tich thie ba/ The third NALIONEIILY: ..........ccveveveiieeieiecee e
Dia chi dang ky cuw tra tai quéc gia d6/ Registered residential address in that COUNITY: ..............ccoiueveviieeerisieiscsesesses s essss st et ss s sses e ssssnsenes

THONG TIN VE NGU'O'l CO QUYEN THU HWONG LIEN QUAN DEN CAC TAI KHOAN CUA KHACH HANG/ INFORMATION OF BENEFICIARIES
RELATING TO THE ACCOUNTS OF THE CUSTOMER

Vui ldng cho biét néu cé bat ky ca nhan nao déng sé hibu hodc c6 quyén kiém soat va/hoadc cé quyén thu hwdng lién quan dén Céc Tai Khoan cla Khach
Hang/ Please indicate if there is any individual jointly owning or having rights to control and/or is a beneficiary in relation to the Customer's Accounts:

|:| Khéng D C6 (Vui long dién thong tin dusi day)

No Yes (Please provide the following information)
Ho tén/ Full Name: ..o Ngay sSinh/ DOB: .......cccooceiiiiiieie s QUAC tich/ NAtIONAIIY: .......veceverececeiseesee e
CMND/CCCD/HC s8/ ID/Passport No.: ..........cc.cc...... Ngay cap/ Issuance date: ...................... Noi CAp/ ISSUANCE PIACE: .......o.vvvecereiciecee e
Méi guan hé/ Relationship to the Customer: .. Dién thoai/ Tel: ...... Email: ................

Nghé& nghiép/ OCCUPALION: ..........cc.vveverereereicererinans Chrc vu/ PoSition: .........cccceeeenee. Bon vj cdng tac/ Company: ........
Dia Chi thONG tr0/ PEIMANENT AOUIESS: ... ettt ettt sttt e bt £ e b e e b £ 42 e e £ b e 42 b e e £ 482 eae e s e £ 4 b e 4R £ e s e bt £ H e eh b e 2R e £ Ab e e R e e A bt bt e heen bt bt e seen bt ne e e en et enes
Dia chi hién tai/ Current address: .......cccovevvevereiereienens
Sb thi thyc Vit Nam (néu c6)/ Viet Nam Visa No. (if any)

Noi c&p/ Issuance place: ............

Bia chi d&ng ky cw tra tai nwéc ngoai (néu la ngwdi nwéc ngoai)/ Registered address in foreign country (applicable to the foreigner only): .............

Ngay sinh/ DOB: ......... Quéc tich/ Nationality:
Ngay cap/ Issuance date: ....................... Noi CAp/ ISSUBNCE PIACE: .......oovvecereiceeceeee e
Dién thoai/ Tel: ..... Email: ....cceenenne
Chtre vy/ Position: ...... Bon vj cdng tac/ Company:

Méi quan hé/ Relationship to the Customer: ..
Nghé nghiép/ Occupation: ..........
Dia chi thwong trd/ Permanent address: .
Dia chi hién tai/ Current address: ..........ccoceveeveeieeireennenns
Sb thi thuc Vit Nam (néu c6)/ Viet Nam Visa No. (if any):
Dia chi dang ky cw tru tai nwéc ngoai (néu 1a ngwoi nuwéc ngoai)/ Registered address in foreign country (applicable to the foreigner only): .............

Noi cap/ Issuance place:

THONG TIN VE NGU'O'l NOI BO TRONG QUY BAI CHUNG/CONG TY BAI CHUNG/ INFORMATION OF THE INSIDER OF A PUBLIC FUND/PUBLIC
COMPANY

Vui 16ng cho biét néu Khach Hang va/hodc ngwdi cé lién quan clia Khach Hang la ngudi ndi bo trong cong ty dai ching va/hoéc quy dai ching/ Please
indicate if the Customer and/or a related person of the Customer is an insider of a public company and/or a public fund:
0 Khong O C6 (Vui long dién thang tin dwéi day)
No Yes (Please provide the following information)
Tén Quy dai ching/Céng ty dai ching/ Public fund/PUBlIC COMPANY: .......coiiiiiiiiit ittt ettt bttt ettt ettt nneenees
Chtre vuy/ Position: ... .
Méi quan hé véi Khach Hang (néu ngwdi ndm gitk chire vu la ngudi cé lién quan cia Khach Hang)/ Relationship to the Customer (applicable to the related

PEISON O ThE CUSIOMIET): ...ttt ettt btttk ettt he et e kbt £t e a ek s o2 et £ E e ek 4 e s et £ E £ eE 2o et £ o b £ Aot oot £ e h £ oo s e et £ eh £ ekt e he e eb ekt ee bt bt e et es bt bt ebees et b e seenne s
Tén Quy dai ching/Cong ty dai chling/ Public fUNA/PUDIIC COMPANY: .. ...ttt ettt ettt e e bt e e e e e b e ek e neeebe e e e e e ebeemeeneeeeeaneeneesaeanean
Chirc vu/ POSItION: .....oeveiviieeeiieeccciieee e

Méi quan hé véi Khach Hang (néu ngwdi ndm gitk chire vu la ngudi cé lién quan cia Khach Hang)/ Relationship to the Customer (applicable to the related
person of the CUSIOMEN): .......ooiuiiiiiie e
Tén Quy dai chung/Céng ty dai ching/ Public fund/Public company: .......
Chirc vu/ POSItION: .....oeveviiieeeieeeeiiee e

Mbi quan hé véi Khach Hang (néu ngudi ndm gilr chire vu 1a ngudi cé lién quan ctia Khach Hang)/ Relationship to the Customer (applicable to the related
oL S e AN ) R A T OA U1 (o 11 [=T o T PP RSP PP PR ORIt

THONG TIN QUY DAl CHUNG/CONG TY DAl CHUNG MA KHACH HANG HOAC KHACH HANG CUNG NGUO'l CO LIEN QUAN SO HIPU TU 05%
TRO LEN SO CHING CHi QUY/CO PHIEU CO QUYEN BIEU QUYET PANG LUU HANH/ INFORMATION OF THE PUBLIC FUND/PUBLIC COMPANY

OF WHICH THE CUSTOMER OR THE CUSTOMER AND RELATED PERSONS OWN 5% OR MORE OF OUTSTANDING VOTING FUND
CERTIFICATES/SHARES




Vui long cho biét néu Khach Hang hodc Khach Hang ciing ngudi cé lién quan clia Khach Hang s& hiru tir 05% trd 1én sé chirng chi quy/cd phiéu cé
quyén bidu quyét dang Iwu hanh cGa quy dai ching/cong ty dai ching/ Please indicate if the Customer or the Customer and related persons of the
Customer are holding 05% or more of the total number of outstanding voting fund certificates/shares of a public fund/public company respectively:
0 Khong O Co6 (Vuilong di‘én'thﬁng tin du’(_'yi déy) )
No Yes (Please provide the following information)

Tén Quy dai chung/Cong ty dai chling/ Public fUNA/PUDIIC COMPANY: .....cviiiiiiiiiie ettt bttt se e bt b n e ns
Ty 1& s& hiru/ Percentage of ownership: ........cccoceeevveieeieiveieeienns
Tén Quy dai chung/Coéng ty dai ching/ Public fund/Public company: ......
Ty 1& s& hiru/ Percentage of ownership: ........ccccevvvveieeneireieeienens
Tén Quy dai chung/Cong ty dai chling/ Public fUNA/PUDIIC COMPANY: ...ttt etttk ettt n e b b e e e b ene e
Ty 1& s& hiru/ Percentage of ownership: .

Lwu y/ Notes:

1.

Viéc Khach Hang khong dién vao bat ky Muc nao néu trén dwoc hiéu la Khach Hang da lwa chon “Khéng” varhoidc khong cé théng tin dé cung cap/ If any
of the above content lefts blank, it shall be understood that the Customer chose “No” and/or did not have information to fill in.

Trong bét ky trwdng hop nao, dit Khach Hang c6 cung cép ding va day da thong tin hay khdng, Khach Hang phai chiu toan bd cac trach nhiém, nghia vu
va thiét hai phat sinh néu Khach Hang khéng thuc hién, thwe hién khéng day da va/hodc thuc hién khong ding han viéc théng bao, céng bé théng tin va
bét ky ndi dung nao clia Hop Bdng, cac van ban, tai liéu dinh kém va/hodc quy dinh phép luat lién quan/ In any cases, whether the Customer provides
fully and accurately the above information or not, the Customer shall still bear all responsibilities, obligations and damages arising due to the Customer’s
failure to perform, inadequate performance, and/or performance not on time of notification, information disclosure, and any content of the Contract and its
attached documents and/or related provisions of laws.
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BAN CHAP THUAN XU LY DU LIEU
ACCEPTANCE OF DATA PROCESSING
Pinh kém va la phan khong tach r&i Hop BPéng Mé Tai Khoan Giao Dich Chirng Khoan
Attached to and be an integral part of the Securities Transaction Account Opening Contract

Dir Liéu Ca Nhan Pwoc Xtr Ly/ Processed Personal Data

Khéach Hang hiéu, xac nhan va déng y rang Pinetree va c4c bén néu tai Muc 3 Ban Chap Thuan X& Ly D Liéu nay (“Ban Chap Thuan”) duwoc phép xt ly
di liéu ca nhan co ban va di¥ liéu ca nhan nhay cam clia Khach Hang, Ngudi giao dich dwoc Oy quyén, Ngudi cé quyén thu hwéng va cac bén khac cé lien
quan ctia Khach Hang, néu cung cép va/hodc déng ky véi Pinetree (sau day duoc goi chung la “Khach Hang” trong Ban Chap Thuan nay), bao gém cé cac
d liéu dwoc cap nhat, stra doi, bd sung tai tivng thoi diém, trong dé/ The Customer understands, confirms and agrees that Pinetree and the parties listed in
Section 3 of this Acceptance of Data Processing (“Acceptance”) are allowed to process the basic personal data and sensitive personal data of the Customer
and his/her Authorized Trading Persons, Beneficiaries and other related parties, if being provided to and/or registered with Pinetree (hereinafter collectively
referred to as the “Customer” within this Acceptance), including any updated, amended and/or supplemented data from time to time, in which:

Di liéu ca nhan co ban bao gdm ho tén, ngay thang nam sinh, giéi tinh, noi sinh, dia chi thuwéng tra, dia chi lién hé, qudc tich, hinh anh, sé dién thoai, email,
chtrng minh nhan dan/can cuéc cong dan/hd chiéu/gidy to nhan dién khac, thong tin vé tai khoan sé, di¥ liéu c& nhan phan anh hoat déng, lich st hoat déng
trén khong gian mang, céc théng tin, di liéu khac gén lién véi ca nhan hodc gilp xac dinh mét c& nhan cu thé va cac théng tin, di¥ liéu khac theo quy dinh
cua phap luat; va/ Basic personal data include full name, date of birth, gender, place of birth, place of permanent residence, contact address, nationality,
image, telephone number, email, identity card number/personal identification number/passport number/other identification number, information regarding
digital account, personal data on activities, history of activities in cyberspace, other information and data associated with a particular person or leading to the
identification of a particular person and other information, data as provided by the law; and

Dir liéu c& nhan nhay cdm bao gdm thong tin vé tai khoan, théng tin vé giao dich va céc théng tin, di liéu khac theo quy dinh ctia phéap luat/ Sensitive personal
data include information on account, transactions and other information and data as provided by the law.

Muc Bich Xt Ly Dir Liéu Ca Nhan/ Purpose of Personal Data Processing

Khach Hang ddng y va x&c nhan réng cac di liéu ca nhan ctia Khach Hang néu tai Muc 1 Ban Chap Thuan nay dwoc xi ly cho cac muc dich sau/ The
Customer agrees and confirms that Customer’s personal data stated in Section 1 of this Acceptance shall be processed for the following purposes:

Xé&c thue, dinh danh Khach Hang khi mé tai khoan/tiéu khoan, giao dich, hoat dong trén cac tai khoan/tiéu khodn mé tai Pinetree, bao gdm tat ca cac nén
tang giao dich va ng dung do Pinetree cung cap trong tirng thoi ky/ Verifying, identifying the Customer when opening account/sub-account, making
transactions, activities on the account/sub-account opened at Pinetree, on all trading platforms and applications provided by Pinetree from time to time;

Cung cép, cai thién, nang cao chat lwong san pham, dich vu hién tai clia Pinetree/ Providing, improving, enhancing the quality of the current products and
services of Pinetree;

Phat trién, bd sung, tich hop san phdm, dich vu méi/ Developing, adding, integrating new products and services;

Danh gia, phan tich, nghién ctvu, dw doan hanh vi, théi quen va nhu cau clia Khach Hang nham duy tri d6i twong ngwoi ding hién tai va tim kiém, mé réng
khéch hang tiém nang/ Evaluating, analyzing, researching, predicting the Customer’s behavior, habits and demands in order to maintain the current users
and to find and expand potential customers.

B4o céo, giai trinh, cung cép, x ly thong tin, di liéu theo yéu cau va/hodc quy dinh; va/ Reporting, explaining, providing, processing information and data as
required and/or regulated; and

Thue hién cac quyén, nghta vu, hoat ddng, chwong trinh, nghiép vu khac ciia Pinetree/ Exercising other rights, obligations, activities, programs, and operations
of Pinetree.

T& Chirc, Ca Nhan Bworc Xir Ly Dir Liéu C4 Nhan/ Organizations and Individuals Which Are Entitled to Process Personal Data

Khach Hang chép thuan réng viéc x& ly di¥ liéu ca nhan ciia Khach Hang dwoc thuc hién béi (i) Pinetree; (i) cac td chirc, ca nhan trong nwéc va nwéc ngoai
¢6 giao két hop ddng/thda thuan lién quan dén viéc xi ly div liéu ca nhan voi Pinetree, bao gdm nhwng khong gidi han, dich vu ghi, truy xuét, lwu triv, ma
héa di liéu cho Pinetree; va (iii) Uy ban Chirng khoan Nha nuwérc, cac Sé& giao dich Chirng khoan, Trung tam Lwu ky Chirng khoan, don vi quan ly trong cac
[inh vue, ngan hang, cac bén sé hiru, tw vén, kiém toan va cac don vi khac cé lién quan theo quy dinh/ The Customer agrees that the processing of Customer's
personal data is performed by (i) Pinetree; (ii) domestic and foreign organizations and individuals that have entered into any contract/agreement related to
the processing of personal data with Pinetree, including but not limited to, the service of recording, retrieval, storage, encryption for Pinetree; and (iii) the
State Securities Commission, the Stock Exchanges, the Securities Depository Center, specialized agencies, banks, owners, consultants, auditors and other
relevant entities in accordance with the regulations.

Phwong Thirc Xtr Ly Dir Liéu Ca Nhan/ Personal Data Processing Measures

Khach Hang déng y réng di liéu ca nhan clia Khach Hang duoc x@r ly bang bét ky phuong thire nao theo chinh sach va/hodc 4p dung cla Pinetree trong
tirng thoi ky, bao gém nhwng khéng gidi han, thu thap, ghi, phan tich, xac nhan, lwu trir, chinh stra, cong khai, két hop, truy cap, truy xuét, thu hdi, méa héa,
gidi mé&, sao chép, chia sé, truyén dwa, cung cap, chuyén giao, si¢ dung khong gian mang, thiét bi, phwong tién dién t& hoac cac hinh thirc khac dé chuyén
d liéu ca nhan trong nwédc va/hodc ra nwdc ngoai, xéa, hlly va cac hanh dong khac cé lién quan/ The Customer agrees that Customer's personal data could
be processed by any means in accordance with Pinetree's policy and/or applied by Pinetree from time to time, including but not limited to, collection, recording,
analysis, confirmation, storage, rectification, disclosure, combination, access, retrieval, withdrawal, encryption, decryption, copy, sharing, transmission,
provision, transfer, domestic and/or oversea transfer of personal data by using cyberspace, equipment, electronic means or other forms, deletion, destruction
and other related actions.

Thoi Gian Bat Dau Va Két Thac Xip Ly Dir Liéu/ Starting and Ending Time of Data Processing

Pinetree bt dau thuc hién cac hoat dong xt Iy div liéu ca nhan tir khi dwoc cung cip va/hoic biét dwoc cho dén khi nhan dwoc yéu cau két thac xi Iy div
liéu bang van ban ctia co quan nha nudc cé thdm quyén hodc Khach Hang cé quyét dinh rat lai sw ddng y sau khi Khach Hang da hoan tat cac tha tuc theo
quy dinh phap luat va/hodc chinh séach, 4p dung tai tirng thoi diém cla Pinetree/ Pinetree starts processing of personal data from the time it is provided and/or
known until Pinetree receives a written request to cease the data processing from a competent authority or after the Customer decides to withdraw its consent
on data processing by completing all procedures in accordance with the laws and/or Pinetree policies, application from time to time.

D& tranh nham 14n, trwdng hop phap luat va/hodc co quan cé thdm quyén cé quy dinh vé trach nhiém lwu trir di liéu cta cong ty chirng khoan hoc cac
truong hop khac theo quy dinh phéap luat tai tieng thoi diém, div liéu ca nhan clia Khach Hang sé duoc Pinetree Iwu trir theo ding quy dinh lién quan ma
khong chiu anh hwdng béi quy dinh trén/ For avoidance of doubt, in case that the law and/or competent authorities have regulations on the responsibility of
securities companies on data storage or in other cases as prescribed by law from time to time, personal data of the Customer shall be stored by Pinetree in
accordance with relevant regulations without being affected by the above paragraph.

Quyén Va Nghia Vu Ctia Khach Hang Vé Xir Ly Dir Liéu/ Customer's Rights and Obligations Regarding Data Processing



0]

(i)

(iii)

(iv)

Khéach Hang c6 quyén cung cép, truy cap, chinh stra, x6a di liéu c& nhan, rit lai sy ddng y vé viéc xt ly di liéu ca nhan, han ché ho&c phan déi xa ly div
liéu ca nhan ctia minh, tri tredng hop phép luat hodc co quan cé thdm quyén cé quy dinh khac. Cac quyé&n néu trén dwoc thuc hién theo tha tuc 4p dung
tai tirng thoi diém cda Pinetree va/hoac phép luat lién quan/ The Customer has the right to provide, access, adjust, delete personal data, withdraw the
Customer’s consent to the processing of personal data, limit, or object to the processing of the Customer’s personal data, unless otherwise provided by law
or a competent authority. The foregoing rights are exercised in accordance with Pinetree's procedures applicable from time to time and/or relevant law.

Khéach Hang c6 quyén khiéu nai, tb cdo, khai kién theo quy dinh phap luat khi xay ra vi pham quy dinh vé béo vé di liéu ca nhan cGa minh/ The Customer
shall have the right to complain, denounce and initiate lawsuits in accordance with the law when there is a violation of regulations on the protection of their
personal data.

Khach Hang c6 trach nhiém cung cap day da, chinh xéc di¥ liéu ca nhan theo yéu ciu cia Pinetree/ The Customer is responsible for providing complete and
accurate personal data at Pinetree's request.

Khach Hang cé cac quyén va nghta vu khac theo quy dinh ctia phap luat/ The Customer has other rights and obligations as prescribed by the law.
Cam Két Khac Vé Xt Ly Div Liéu/ Other Commitment Regarding Data Processing

Trong qua trinh x& ly di liéu c& nhan, Pinetree va cac bén lién quan sé 4p dung céc bién phap k¥ thuat, an ninh, bao mat can thiét va trong kha nang phu
hop @& bao vé dir liéu ca nhan ctia Khach Hang. Tuy nhién, Khach Hang hidu va céng nhan rang khong cé hé théng ky thuat hay bién phap an ninh, bao
mat nao la an toan tuyét déi va giao dich trwc tuyén, khdng gian mang ciing c&c hinh thire x& Iy di¥ liéu c& nhan ludn tiém an cac nguy co phét sinh, bao gdm
nhwng khdng gi¢i han, viéc di¥ liéu bi ro ri, phat tan, loi dung, chiém doat. Trong trwdng hop nay, Khach Hang déng y rang Pinetree va cac bén lién quan
khdng phai chiu bt ky trach nhiém nao dbi véi Khach Hang va bén lién quan ctia Khach Hang (néu c6)/ During the processing of personal data, Pinetree
and related parties will apply technical, security and confidentiality measures which are necessary and within its ability to protect the Customer's personal
data. However, the Customer understands and acknowledges that there are no absolute safe technical system, security, or confidentiality measures, and that
online transactions, cyberspace and forms of personal data processing always contain potential risks, including but not limited to, leaking, distributing, taking
advantage of, and expropriating data. In such case, Customer agrees that Pinetree and related parties shall not bear any liability toward Customer and
Customer's related party (if any).
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PIEU KHOAN VA PIEU KIEN CHUNG

GENERAL TERMS AND CONDITIONS
Dinh kém va la phan khéng tach r&i Hop BPong M& Tai Khoan Giao Dich Chirng Khoan
Attached to and be an integral part of the Securities Transaction Account Opening Contract
Céac Tai Khoan va Dich Vu/ Article 1. Accounts and Services

Khach Hang dé nghj va Pinetree ddng y mé& Céac Tai Khoan theo d&ng ky clia Khach Hang khi giao két Hop Bdng nay hoac theo ding ky cla Khéch
Hang tai thoi diém khac dwoc Pinetree chip nhan/ The Customer requests and Pinetree agrees to open Accounts according to registration of the
Customer when entering this Contract or other registration by the Customer from time to time, which is approved by Pinetree.

Béng viéc giao két Hop Ddng, Khach Hang Gy quyén khéng hidy ngang cho Pinetree thuc hién va cung cép dich vu lién quan dén Cac Tai Khoan nhw
sau/ By entering the Contract, the Customer irrevocably authorizes Pinetree to perform and provide services related to the Accounts as follows:

Thuyc hién cac giao dich ching khoan va cac giao dich khac lién quan dén bt ky hodc Cac Tai Khoan theo Iénh, dang ky va/hodc chép thuan cla
Khach Hang phti hop véi chinh sach hodc quy dinh cla Pinetree tai tirng thoi diém/ To conduct securities transactions and other transactions related
to any or all the Accounts following orders, registration and/or approval of the Customer in accordance with policies or regulations of Pinetree from time
to time;

Thuye hién lwu ky, thanh toan bu triv, dang ky chirng khoan va céng viéc phat sinh khac véi co quan cé thdm quyén va/hodc don vi c6 lién quan/ To
conduct securities depository, clearance, registration and other arising work with competent agencies and/or relevant units;

Quan ly tién, chirng khoan, cb tirc, quyén phat sinh va cac tai san khac ctia Khach Hang trén Céc Tai Khoan phii hop voi san pham, dich vu Pinetree
cung cép trong tirng thoi ky/ To manage the Customer’s money, securities, dividends, arising rights and other assets on the Accounts in accordance
with products and services provided by Pinetree from time to time;

Thue hién viéc: (i) cha ddng trich tién t» bat ky hodc Cac Tai Khodn dé thanh toan tién, phi, 14i va nghia vu no khéc phét sinh tir giao dich chirng khoan
va/hodc giao dich khac lién quan dén Cac Tai Khoan; (i) chi dong thwe hién cac giao dich vay, giao dich mua bét budc dé hé tro thanh toan giao dich
lién quan dén bat ky hodc Cac Tai Khoan trong trwérng hop phét sinh thiéu hut chirng khoan dé chuyén giao; (iii) phong tda va’hoic hiy phong tda tién,
chirng khoan theo yéu cau clia Khach Hang trén bat ky hodc Cac Tai Khoan, va; (iv) chi dong phong tda, hiy phong téa va/hodc x ly tién va chirng
khoan trén bt ky hodc Cac Tai Khoan dé trir no, thanh toan cho cac nghia vu clia Khach Hang néu Khach Hang khéng thanh toan ding han theo
théng bao hodc yéu ciu cia Pinetree hodc theo yéu cau, quyét dinh clia bat ky co quan cé thdm quyén nao/ To (i) proactively deduct money from any
or all Accounts to pay for amounts, fees, interests and other debt obligations arising out of securities trading and/or other transactions related to the
Accounts; (i) proactively conduct loan transactions, mandatory purchase transactions to support payments for transactions related to any or all Accounts
in case of shortage of transferable securities; (iii) block and/or release money and securities on any or all Accounts as per requested by the Customer;
and (iv) proactively block, release and/or settle money and securities on any or all Accounts to pay for the Customer’s debts and other obligations in
case of the Customer’s failure to make payments on time in compliance with notification or request of Pinetree or in case to ensure compliance with
requirement or decision of any competent authorities;

Trwong hop Khach Hang lwu ky tai ngan hang lwu ky hodc dang ky thanh toan giao dich chirng khoan qua tai khoan thanh todn mé tai ngan hang
thanh toan, Pinetree dwoc chd dong thwe hién bat ky cong viéc nao, bao gdm nhwng khéng gi¢i han, (i) thwe hién van tin sé dw, trang thai xt ly giao
dich, cac thong tin lién quan dén Khach Hang va tai khoan Iwu ky/thanh toan véi ngan hang; (i) yéu ciu phong tda, giai téa, han ché giao dich trén tai
khoan Iuu ky/thanh toan; (i) yéu cau ngan hang trich tién tiv tai khodn clia Khach Hang dé thanh toan tién giao dich chirng khoan, phi (giao dich mua
ban chirng khoan, ban quy&n mua chirng khoan, Iwu ky chirng khoan...), tién mua chirng khoan phét hanh thém, thué, no vay, lai vay va cac khoan
ti&n, phi, chi phi khac phat sinh tir bat ky giao dich nao lién quan dén Céc Tai Khoan cla Khach Hang; va (iv) thuc hién cac cong viéc ma Pinetree
danh gia 1a can thiét va/hoic phil hop véi thda thuan gitva Pinetree véi ngan hang va/hodc phi hop véi phap luat tai thoi diém thuc hién/ In case the
Customer registers for depository at a custodian bank or to execute payments for securities transactions through a current account opened at a
settlement bank, Pinetree have the right to proactively, including but not limited to, (i) request the bank to provide the outstanding balance, transaction
processing status, information related to the Customer, and the custodian/settlement account; (ii) request for any blockade, release, or restriction on
transactions on the custodian/settlement account; (iii) request the bank to deduct money from the Customer’s account to pay for securities transactions,
fees (arising from securities buying/selling transactions, the sale of securities purchase rights, securities deposit, etc.), buying additionally issued
securities, tax, principle and interest of debts and other amounts, fees and expenses arising from any transactions in relation to the Accounts of the
Customer; and (iv) perform other works that Pinetree deems necessary and/or in accordance with the agreement between Pinetree and the bank and/or
with the applicable laws.

Cung cap céc dich vu, san pham, tién ich khac theo dang ky, d& nghi, ddng y va/hoic s dung clia Khach Hang tai tieng thoi diém dwoc Pinetree xac
nhan hoac chép thuan; va/ To provide other services, products, and utilities according to the Customer's registration, request, consent and/or use from
time to time which are confirmed or accepted by Pinetree; and

Thuc hién céc cong viéc, dich vu khac theo quy dinh tai Hop Bdng nay, theo chinh séch clia Pinetree 4p dung véi cac khach hang va/hoac theo théng
bao cua Pinetree theo bat ky phwong thirc ndo quy dinh tai Muc 3 phan Théng Tin, Cam Ké&t va Xac Nhan clia cac Bén néu tai phan dau Hop Déng/
To perform other works and provide other services in accordance with the provisions of this Contract, Pinetree's policies applicable to customers and/or
as notification of Pinetree in any of the methods provided in Item 3 of the section of the Parties’ Information, Covenants and Confirmations in the
preamble of the Contract.

Phwong Thirc Giao Dich/ Article 2. Trading Methods

Khach Hang, ngudi dai dién hodc bén dwoc Khach Hang uy quyén thue hién giao dich mua, ban chirng khoan, stra, hiy, bd sung lénh, thyc hién hoac
dwa ra y&u cau khac lién quan dén Cac Tai Khoan theo bat ky phwong thire nao sau day: giao dich truc tiép tai quay, giao dich trwc tuyén, giao dich
qua dién thoai hoéc phwong thirc khac dwoc Pinetree chdp nhan/ The Customer, the Customer’s representative or the party authorized by the Customer
buys or sells securities, revises, cancels, supplements orders, performs other actions or makes other requests related to the Accounts by any of the
following methods: Direct trading at Pinetree’s counter, online trading, transacting through call center or other method accepted by Pinetree.

Lénh hoac yéu cau giao dich chi dwoc stva va/hoac hly bé trudc khi dwgc khép hodc trong trwdng hop khac voi didu kién phi hop véi quy dinh hién
hanh ctia co quan cé thdm quyén va dwoc Pinetree chap thuan trwdc. Khach Hang c6 trach nhiém tuan tha ding va day dd cac quy dinh giao dich
khéac clia co quan c6 thdm quyén, bao gdm nhung khéng gi¢i han, thoi gian giao dich, bién do, buwdc gia, phwong thirc khép lénh, ky quy bu trir, thanh
toan giao dich chirng khoan/ A trading order or request may be revised and/or revoked before it is matched or in other cases provided that such
revise/revocation is in compliance with applicable regulations of the competent authorities and approved by Pinetree in advance. The Customer are
responsible for complying properly and fully with other transaction-related regulations of the competent authorities, including but not limited to,
regulations relating to trading time, limit, price tick, order matching method, deposit and clearing, payment of securities trading.

Lénh hoac yéu cau giao dich ctia Khach Hang duoc thé hién thong qua phiéu Iénh dwéi bat ky hinh thirc nao sau day: phiéu 1énh bing van ban, phiéu
1&nh dién t& hoac loai phiéu Iénh khac dwoc Pinetree ap dung va/hodc chdp nhan. Khach Hang ddng y réng, phiéu Iénh dién tdr 1 ban ghi am cudc goi
(di v&i giao dich qua dién thoai) hodc di liéu ghi trén hé théng (dbi véi giao dich trwc tuyén qua internet hodc phwong tién dién tt khac) dwoc lwu béi
Pinetree dwoc coi la chirng tir gbc phan &nh néi dung giao dich ctia Khach Hang va cé hiéu lwc phap ly rang budc khéng hiy ngang déi véi Khach



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Hang. Trong mét sb trwéng hop tly theo quyét dinh cla Pinetree, Pinetree sé& yéu cau cung cap phiéu lénh béng van ban va Khach Hang cé trach
nhiém cung cap phiéu I&nh bao gébm day du, chinh x&c théng tin phil hop véi dir liéu 1énh dwoc ghi nhan bdi Pinetree trong vong ba (03) ngay ké ti
ngay giao dich hodc thdi han sém hon theo yéu cau hoéc théng bao cla Pinetree. Néu Khach Hang khong cung cép cho Pinetree phiéu 1énh trong thei
han nay hoéc phiéu Iénh khéng dap (ng dling yéu cau clia Pinetree, Khach Hang déng y va Oy quyén vo diéu kién, khéng hdy ngang cho Pinetree chi
dinh ngudi khac ky phiéu 1énh thay cho Khach Hang. Khach Hang cam két chiu trach nhiém toan bd bang chi phi ctia Khach Hang déi véi viéc Gy quyén
va chi dinh ky phiéu Iénh néu tai Khoan nay/ Trading orders or request of the Customer is expressed through the order slip under any form of written
orders, electronic orders or other form as applied and/or accepted by Pinetree. The Customer agrees that the electronic order which is the call recording
(with respect to transactions made through telephone) or data recorded on the system (with respect to online transactions via internet or other electronic
means) stored by Pinetree is considered as the original evidence reflecting the Customer's trading content and has validity irrevocably binding the
Customer. Regarding this, in some cases at Pinetree’s discretion, Pinetree will request the Customer to provide a written order and the Customer is
responsible for providing Pinetree with the written order stating complete and accurate information consistent with data of the order which has been
recorded by Pinetree, within three (03) days from the trading date or a shorter period as requested and/or notified by Pinetree. In case of the Customer’s
failure to provide Pinetree the written order within such period or if the order does not meet Pinetree's requirements, the Customer agrees and authorizes
unconditionally and irrevocably Pinetree to designate another person sign the order on behalf of the Customer. The Customer undertakes to bear full
responsibility, at the Customer's expense, for the authorization and designation to sign the order referred to in this Clause.

Triv khi Pinetree c¢6 quy dinh hodc chép thuan khac, giao dich dap (ng dwoc cac diéu kién sau dwoc coi la giao dich clia Khach Hang va cé hiéu luc
rang budc khéng hdy ngang va vo didu kién véi Khach Hang/ Unless otherwise specified or accepted by Pinetree, any transaction which meets the
following conditions shall be considered a transaction made by the Customer and binding irrevocably and unconditionally upon the Customer:

Giao dich tai quay: Théng tin nhan dién (M4 sé giao dich chirng khoan va ngay cap) va chir ky trén phiéu lénh, theo danh gia cta Pinetree, khép véi
thong tin va chi ky ma Khach Hang da déng ky theo Hop Béng va/hoéc déng ky, stra dbi, bd sung khac ctia Khach Hang tai tirng thei diém/ Transactions
at counter: Identification information (Trading code and date of issuance) and the signature on the order match, at Pinetree’s assessment, the information
and signature registered by the Customer under the Contract and/or otherwise registered, amended, supplemented by the Customer from time to time;

Giao dich qua dién thoai: S& dién thoai goi dén, mat khau giao dich va thdng tin nhan dién (M& sé giao dich chirng khoan va ngay cap) cung cip hoic
xac nhan qua dién thoai khép véi déng ky ctia Khach Hang theo Hop Bdng va/hodc déng ky, sira dbi, bd sung khac clia Khach Hang tai tng thoi
diém/ Transactions via telephone: telephone number called to Pinetree, trading password and identification information (Trading code and date of
issuance) which are provided or confirmed via telephone match information registered by the Customer under the Contract and/or otherwise registered,
amended, supplemented by the Customer from time to time;

Giao dich tryc tuyén qua Internet: Viéc dang nhap dwoc thyc hién thanh cong, theo danh gia cla Pinetree, béng céach cung cép tén dang nhap, mat
kh&u dang nhap, hoac dau hiéu sinh trc hoc nhw van tay, mach mau, méng mét..., hodc cung cAp mat khdu dat Iénh hodc dung phuong thire xac
thwe OTP hodc bat ky phwong thirc xac thwe ndo khac tly theo chinh sach ap dung trong tivng thoi ky clia Pinetree/ Online transactions over the
Internet: The login is, at Pinetree’s assessment, done successfully by using a username, password, or biometric signs such as fingerprints, blood
vessels, iris, etc., or order password or OTP-based authentication method or any other authentication method in accordance with Pinetree's applicable
policy from time to time;

Giao dich theo phwong thirc khac: Diéu kién theo chinh sach cla Pinetree tai tivng thdi diém/ Transactions made by other methods: Subject to conditions
according to Pinetree's policy from time to time.

Khach Hang déng y réng bét ky giao dich nao lién quan t¢i Cac Tai Khoan dwoc thwe hién béi ngwoi dai dién hodc bén dwoc Khach Hang uy quyén
dwoc coi la giao dich clia Khach Hang. Pinetree khéng thé biét va khdng cé trach nhiém diéu tra tinh hop phap va/hoac trung thuc va/hodc cap nhat
clia tai lidu vé dai dién ho&c Gy quyén da cung cap cho Pinetree. Khach Hang chiu hoan toan trach nhiém déi véi bét ky giao dich nao do ngwoi dai
dién hoac bén dwoc Khach Hang uy quyén thuc hién lién quan téi Cac Tai Khodn/ The Customer agrees that any transaction in relation to the Accounts
conducted by the Customer's representative or a person authorized by the Customer is deemed a transaction made by the Customer. Pinetree is unable
to know and is not liable to investigate the legality and/or truthfulness and/or updating of the representation or authorization documents provided to
Pinetree. The Customer is fully responsible for any transactions conducted by the Customer's representative or authorized person in connection with
the Accounts.

Déi vai cac giao dich dién tir va/hoic dich vu tién ich trwc tuyén khac cliia Khach Hang, Pinetree chi cin kiém tra thong tin theo cac diéu kién quy dinh
tai Khoan 2.4 Bidu nay, néu théng tin khép véi di@ liéu lwu trén hé théng cla Pinetree theo danh gia clia Pinetree, Pinetree c6 quy&n chap nhan thuc
hién giao dich va/hoac dich vu theo thdng tin nhan dwoc ma khdng cé nghia vu kiém tra, canh bao hoac tir chdi, ngan chan giao dich/ With respect to
electronic transactions and/or other online utility services used by the Customer, Pinetree only needs to check the information according to conditions
specified in Clause 2.4 of this Article. If such information matches, at Pinetree’s assessment, the data stored on Pinetree's system, Pinetree shall be
entitled to perform transactions and/or services according to the received information without obligations to check, give warning, refuse or prevent
transactions as such.

Khach Hang hiéu rang giao dich trwc tuyén hodc giao dich qua bat ky phwong tién dién tr nao khac ludn tdn tai cac rdi ro lam anh hwéng dén viéc thuc
hién mét cach kip thei va/hodc chinh xac 1énh clia Khach Hang, bao gém nhung khéng giéi han, 16i hé théng phan ctrng, phan mém khéng hoat déng
hoac hoat ddng khdng dling chirc nang thiét k&, bat k& do hw hdng tw nhién, s kién bat kha khang hay gian lan clia con ngwdi; ngirng hodc cham tré
hoat déng clia hé théng mang do dwéng truyén; hé thdng bi nhiém vi rat, bi mét ngudn dién, bi tAn cong hodc gap céc tinh huéng ngoai mong muén
lam ngwng tré hoac thay dbi cac hoat dong trao doi théng tin; Iénh giao dich bj treo, ngirng, tri hoén hodc c6 16i diF liéu; nhan dién td chirc, ca nhan nha
dau tw c6 thé bi nham hoac bi sét; bang gia chirng khoan va cac théng tin chirng khoan khac cé thé bi 18i hoic sai léch; Khach Hang khong thé truy
cap dwoc vao hé théng cla Pinetree... Bang viéc mé bat ky hodc Cac Tai Khoan, Khach Hang ddng y mién trir cho Pinetree va tb chirc, ca nhan lién
quan moi trach nhiém, bao gdbm nhung khéng gi6i han, trach nhiém phap ly, trach nhiém bdi thwong thiét hai. Khach Hang déng thoi chdp nhan vé diéu
kién va khéng hiy ngang toan bd néi dung ctia Ban Céng B4 RUi Ro dwoc Pinetree dang tai trén website clia Pinetree, (rng dung va/hoic giao dién
giao dich trwc tuyén va céac ban stra ddi, bd sung tai tirng thdi diém clia Pinetree/ The Customer understands that online trading or trading via any other
electronic means always contains risks that affect the timely and/or accurate execution of the Customer's orders, including but not limited to, hardware
errors, software is not working or not properly operating as designed, whether due to ordinary wear and tear, force majeure event or human fraud; cease
or delay of operation of the network due to the transmission line related errors; systems is infected with viruses, out of power, hacked or under
unexpected situations disrupting or altering information exchange activities; trading orders were suspended, stopped, delayed or have data errors;
identification information of investors may be mistaken or omitted; stock price list and other securities information may be erroneous or misleading; the
Customer cannot access Pinetree's system, etc. By opening any or all of the Accounts, the Customer agrees to waive all liabilities, including but not
limited to, legal liabilities, compensation liabilities, of Pinetree and related organizations and individuals. The Customer also accepts unconditionally and
irrevocably the entire content of the Risk Announcement Statement posted on the Pinetree’s website, application and/or online trading interface and its
amendments and supplements by Pinetree from time to time.

Khach Hang chiu trach nhiém bao vé cac thng tin lién quan dén Céc Tai Khoan va tu chiu moi thiét hai, tdn that phat sinh tir giao dich tryc tuyén hoac
do théng tin d&ng nhap, mat khau bj tiét 16, bi danh cip dwéi bat cv hinh thirc ndo. Trwdng hop bi quén, bi mét, bi danh cap thong tin ding nhap, mat
kh&u dang nhap, mat khau giao dich hay khi c6 bat ctr nghi ngd nao vé viéc cac thong tin bao mat bj danh cép hay bi tiét 16, Khach Hang c6 trach nhiém
thdng bao kip thdi cho Pinetree/ The Customer is responsible for protecting information relating to the Accounts and taking all damages and losses
arising out of online trading or because the login username and password are stolen or disclosed, in any form. Where the login username and password
or trading password has been forgotten, lost or stolen or suspected to be stolen or disclosed, the Customer is responsible for timely informing Pinetree
about such cases.

Trong trwdrng hop can thiét vi Iy do an ninh, an toan hé théng ho&c ngan chidn sy c6 hodc han ché hau qua thiét hai clia toan bo hé théng hoac cla
cac Khach Hang thudc dién bi anh huéng, Pinetree cé quyén (nhung khong phai nghia vu) don phwong xem xét, quyét dinh va théng bao cho Khach
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Piéu 3.

3.1

3.2.

3.3.

Piéu 4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Hang biét viéc ngirng, tam nglrng cung cép dich vu giao dich tric tuyén hodc 4p dung cac bién phap k§ thuat, diéu kién hay quy trinh khac déi voi
phwong thirc giao dich tric tuyén/ In necessary situations, for purposes of security and safety of system, or to prevent incidents or to minimize damages
to the whole system or a group of affected customers, Pinetree shall be entitled to (but not be liable to) unilaterally consider, make decisions and
announce to the Customer about the stopping or pausing of online trading services or about application of technical measures, or other conditions or
procedures to be applied to online trading service.

Déi v&i mot sé loai giao dich, dich vu d&c thu theo nhan dinh cla Pinetree, Pinetree c6 quyén yéu ciu Khach Hang dang ky bd sung trwéc khi thwe hign
giao dich, dich vu/ For some specific types of transactions and services as identified by Pinetree, Pinetree has the right to require the Customer to make
additional registration before performing such transaction or service.

Ky Quy BU Trir Giao Dich Chibng Khoan va L&i Suét Trén Sé Dw Tién/ Article 3. Securities Trading Deposit and Interest on Cash Balance

Khach Hang trwéc khi giao dich phai cé day d tai san ky quy bu triv (tién va’hodc chirng khoan) theo quy dinh phap luat hién hanh vé bu tri va thanh
toan giao dich chirng khoan va quy dinh hodc yéu cau clia Pinetree/ Before the implementation of any transaction, the Customer must have full deposit
(money and/or securities) in accordance with the applicable laws on clearing and settlement of securities transactions and Pinetree's regulations or
requirements.

Ty I& ky quy d4t mua hodc ban chirng khoan duoc &p dung theo quy dinh va/hodc chinh sach cua Pinetree tai tirng thdi diém/ The deposit rate for
buying or selling securities is applied in accordance with regulations and/or policies of Pinetree from time to time.

Tuy theo quyét dinh ctia minh, Pinetree sé& cong b va/hoic thong bao vé mire 1ai suét trén sé dw tién gli &p dung tai Pinetree (néu c6)/ Depending on
its sole discretion, Pinetree will publish and/or notify the applicable interest rate on cash balance at Pinetree (if any).

Ung Trwéce Tién Ban Chirng Khoan/Article 4. Cash Advance for Matched Order

Trwong hop Pinetree c6 cung cép dich vu trng trvée tién ban chirng khodn trong tirng thoi ky, Khach Hang dworc coi la da st dung dich vu nay khi bat
ky diéu kién nao sau day xay ra/ Given that Pinetree provides the cash advance service for matched sell order from time to time, the Customer is
deemed to have used this service when any of the following conditions occur:

Khach Hang dét 1énh mua chirng khoan trén bét ky tai khoan/tiéu khodn nao khi sé dw tién con lai trén tai khoan/tiéu khoan khong da dé thwc hién
1énh mua va tién ban ching khoan tir 1énh da khép trwde dé clia Khach Hang chwa vé tai khoan/tiéu khoan dé/ The Customer places any orders to
buy securities on any account/sub-account when the remaining balance on such account/sub-account is not enough for the transactions and the money
from selling of securities from the Customer's previous matched orders has not credited to the account/sub-account;

Khach Hang thic hién rat tién hodc chuyén khoan tién trén bat ky tai khoan/tiéu khoan nao khi sé dw tién con lai trén tai khoan/tiéu khoan khéng du
dé thwe hién lénh trong khi tién ban chirng khoan tr 1énh da khop trwdc dé cia Khach Hang chwa vé tai khoan/tiéu khoan dé/ The Customer makes
amoney withdrawal or transfer on any account/sub-account when the remaining balance on such account/sub-account is not enough for the transaction
and the money from selling of securities from the Customer's previous matched orders has not credited to the account/sub-account;

Khach Hang c6 bét ky nghia vu tai chinh nao vai Pinetree ma chwa thanh toan, bao gdm nhung khéng giéi han, ng géc, tién 14i, cac khoan phi/ The
Customer has any unpaid financial obligations to Pinetree, including but not limited to, original debts, interests, or charges;

Diéu kién khac theo quy dinh va/hoac chinh sach dwoc cdng khai trén website clia Pinetree trong tirng thdi ky hodc theo quy dinh phap luat lién quan/
Other conditions in accordance with any regulations and/or policies published on the Pinetree’s website from time to time or relevant laws.

Khi st dung dich vu (rng trwére tién ban chirng khoan dé dat 1enh mua chirng khoan vavhodc rat tidn, chuyén khoan tién, Khach Hang c6 trach nhiém
bdo dam da dap (ng ding va day da cac didu kién sau day/ When using cash advance service to place buy-orders and/or withdraw money, transfer
money, the Customer is responsible for ensuring that the following conditions are fully and properly met:

Chirng khoan da ban tir [énh da khép trwée dé khdng phai 13 tai san cAm cb hodc bi han ché giao dich/ Securities sold from previously matched orders
are not collateral or restricted from trading;

Gia tri co thé (rng trwéc phai di @& thanh todn cho Iénh giao dich clia Khach Hang cuing phi giao dich va chi phi phat sinh khac (néu co); va/ The
advance amount must be sufficient to cover the Customer’s buy-orders together with the transaction fees and other incurred costs (if any); and

Khach Hang khéng vi pham bat ky théa thuan, cam két, trach nhiém nao vé&i Pinetree/ The Customer does not violate any agreement, commitment or
liability with Pinetree.

Khach Hang déng y va Gy quy&n khong hdy ngang cho Pinetree dwoc tw dong tinh toan, diéu chinh sic mua chirng khoan va/hoac sé tién tng trudc
t6i da ngay khi 1&nh ban chivng khoan ctia Khach Hang dwoc khép. Triy trwdng hop Pinetree c6 quyét dinh hodc chap thuan khéc, khi Khach Hang cé
nhiéu I&nh ban chirng khoan thanh céng vao cac ngay khac nhau trwéc ngay giao dich hién tai thi viéc (rng trwée tién ban chirng khoan dwoc thuc
hién 1an lwot theo nguyén tac wu tién vé thdi gian, cu thé/ The Customer agrees and authorizes irrevocably Pinetree to automatically calculate and
adjust the purchasing power and/or the maximum advance amount as soon as the Customer’s securities sell-order is matched. Unless otherwise decided
or agreed by Pinetree, when the Customer has multiple successful securities sell-orders on different dates prior to the current transaction date, the cash
advance shall be made in turn according to the principle of time priority, specifically:

Céc I1&nh ban chirng khoan tai cac ngay khac nhau dwoc (rng trwéc tién ban theo thir tw wu tién: Déi véi 1énh ban cb phiéu, the ty wu tién Ian lvot 1a
ngay T-2, ngay T-1, ngay T; D4i véi 1énh ban trai phiéu, thé tw wu tién 1an lwot 1a ngay T-1, ngay T; D4i véi 1énh ban cac loai chirng khoan khac (néu
c6), th ty wu tién theo quyét dinh cia Pinetree tai tirng thdi diém (trong d6, ngay T la ngay giao dich hién tai, ngay T-1 la ngay giao dich lién trwéc
ngay T va ngay T-2 la ngay giao dich lién trwéc ngay T-1)/ Matched sell orders on different dates shall be advanced according to the following order of
priority: For stocks sell orders, the order of priority is T-2, T-1, T; For bond sell orders, the order of priority is T-1, T; For sell order of other types of
securities (if any), the order of priority is in accordance with Pinetree's decisions from time to time (in which T date is the current transaction date, T-1
is the consecutive transaction date prior to T date and T-2 date is the consecutive transaction date prior to T-1 date);

Cac I&nh ban chirng khoan da khép trong ciing mdt ngay giao dich dwoc (ng trwde tién ban theo nguyén tic wu tién cho 1énh ban da khop trudc trong
ngay giao dich dé/ Matched sell orders on the same transaction date shall be advanced according to the principle of priority for pre-matched sell orders
on that transaction date.

Phi rng trwéc tién ban ching khoan ma Khach Hang phai tra cho Pinetree dworc thwc hién theo biéu phi ma Pinetree quy dinh va/hodc thdng béo trong
tirng thdi ky theo bét ky phwong thire nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén néu tai phan dau Hop Béng/ The
cash advance fee that the Customer has to pay to Pinetree is made according to the fee schedule as specified and/or notified by Pinetree from time to
time by any method as stipulated in Item 3 of the section of Parties’ Information, Covenants and Confirmations in the preamble of the Contract.

Thoi han thanh toén tién (ng trwéc va phi (rng trwedc tién ban chirng khoan 1a ngay khi tién thanh toan bu trir cho 1&nh ban ching khoan da khép vé
dén tai khoan/tiéu khoan va muén nhat khong qua ngay thanh toan bu trir cGa loai chirng khoan twong (ng/ The payment of cash advance and advance
fee must be made immediately after the clearing payment for the matched sell-order reaches the account/sub-account and no later than the clearing
date of the respective type of securities.

Khach Hang cé trach nhiém thanh toan cho Pinetree sé tién (rng trwée, phi (ng truedre va cac khoan phi lién quan khac (néu cé) theo thoi han néu tai
Khoan 4.5 trén. Triy trwdng hop Pinetree cé quy dinh, chinh sach hodc chap thuan khac, néu cac khoan tién néu trén khdng dwoc thanh toan ding han
va day da cho Pinetree vi bat ky ly do gi, Khach Hang phai chiu thém mét khoan I4i cham tra 12 150% cla phi (ng trwéc tién ban chieng khoan tinh
trén téng s tién chwa thanh toan (bao gdm ca phi (rng truéc, cac khoan phi lién quan khac, néu cé) va trong thdi han k& tir ngay lién sau ngay thanh
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4.8.

4.9.

4.10.
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5.1

5.2.

5.3.

Piédu 6.

6.1.

6.2.

toan bu trv cda loai ching khoan twong (ng dén ngay Khach Hang hoan tat nghia vu thanh toan cho Pinetree/ The Customer is responsible for paying
Pinetree the cash advance amount, the advance fee and other related fees (if any) within the period specified in the Clause 4.5 above. Unless otherwise
decided or agreed by Pinetree, if the foregoing amounts are not paid on time and in full to Pinetree for any reason, the Customer shall incur an additional
late payment interest by 150% of the advance fee on the total unpaid amount (including advance fees, other related fees, if any) for the period from the
day following the clearing date of the respective type of securities up to the date that the Customer completes the payment obligations to Pinetree.

Khéach Hang Gy quyén vo diéu kién va khéng hiy ngang cho Pinetree dwoc tw dong trich va thu tién ti tién ban chirng khoan cla Khach Hang tai ngay
thanh toan bu trir dé thanh toan cho nghiia vu cia Khach Hang ma khang can théng bao hay bat ky sw déng y va/hoac thda thuan nao khac ctia Khach
Hang. Tién tng trwéc, phi tng trwédc va cac khoan phi lién quan khac (néu cé) dwoc tinh toan béi Pinetree dya trén sé liéu dwoc ghi nhan béi Pinetree
va cong thirc ma Pinetree quy dinh va/hodc théng bao theo bat ky phwong thirc nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan cla
c&c Bén néu tai phan dau Hop Déng/ The Customer unconditionally and irrevocably authorizes Pinetree to automatically deduct and collect money from
the Customer's sale of securities at the clearing date to pay for the Customer's payment obligations without notice or any other Customer's consent
and/or agreement. Cash advance, advance fees and other related fees (if any) are calculated by Pinetree based on data recorded by Pinetree and the
formula specified and/or notified by Pinetree by any means as stipulated in Item 3 of the section of the Parties’ Information, Covenants and Confirmations
in the preamble of the Contract.

Trwéng hop két qué khép 1énh ban ching khoan clia Khach Hang bi hiy theo théng bao clia co quan c6 thdm quyén hoac tién ban chirng khoan khéng
da @& bu trir cho nghta vu clia Khach Hang vi bat ky Iy do gi trong khi Khach Hang da s dung tién (ng trwde theo ghi nhan cda Pinetree, Khach Hang
c6 trach nhiém dung cAc tai sén khac dé hoan tra cho Pinetree toan bd khoan tién (rng trwéc cung phi ng trwéc va chi phi phat sinh khac (néu c6)
chwa thanh toan theo quy dinh va/hoéc yéu cau clia Pinetree. Khach Hang ddng y va dy quyén vé didu kién, khdng hly ngang cho Pinetree duoc thuc
hién c&c cong viéc ma Pinetree thdy |a can thiét @& thu hi tién, phi, chi phi phat sinh trong trwéng hop Khach Hang khéng hoan tra ding han va day
da cho Pinetree, bao gdm nhwng khéng gi¢i han, xt ly tién, ching khoan trén bét ky hodc Cac Tai Khoan, x( ly tai sén khéc clia Khach Hang theo bét
ky bién phap, phwong thirc nao theo toan quyén quyét dinh clia Pinetree/ Where the Customer's securities sale order matching result is canceled
according to the notice of the competent authority or proceeds from the securities sale are insufficient to offset the Customer's obligations for any reason
while the cash advance has been used as recorded by Pinetree, the Customer is responsible for using other assets to reimburse Pinetree the full
advance together with unpaid advance fees and other costs incurred (if any) as per Pinetree's regulation and/or request. In the event that the Customer
fails to reimburse on time and adequately to Pinetree, the Customer agrees and authorizes unconditionally Pinetree to perform the tasks that Pinetree
deems necessary to recover money, fees and expenses incurred, including but not limited to, handling money, securities on any or all of the Accounts,
disposing the Customer's other assets by any measure or method at Pinetree's sole discretion.

Trwong hop dich vu (ng triedce tién ban chirng khoan dwoc thwe hién qua tai khoan ctia bén thér ba (néu cé, tly theo chinh sach clia Pinetree trong
tirng thai ky), ngoai viéc tuan tha quy dinh tai Hop Ddng nay, Khach Hang phai tuan tha cac quy dinh lién quan cia bén thk ba dé/ In case the cash
advance service is provided via a third party account (if any, depending on Pinetree's policy from time to time), in addition to complying with this Contract,
the Customer must comply with the related third party's regulations.

Khach Hang déng y vé didu kién va khong hly ngang ring Pinetree dwoc toan quyén chi déng thay déi cac quy dinh va/hodc chinh sach lién quan
dén dich vu &rng trwdc tién ban chirng khoan, bao gédm nhwng khéng giéi han, phi rng trwéc, cong thire tinh phi, cach tinh stec mua, sé tién (ng tredc
ti da v6i diéu kién viéc thay ddi va/hoéc bd sung d6 dwoc Pinetree cong bb hoic théng bao theo bét ky phwong thirc nao quy dinh tai Muc 3 phan
Théng Tin, Cam Két va Xac Nhan clia cac B&n néu tai phan dau Hop Bong/ The Customer unconditionally and irrevocably agrees that Pinetree has all
the right to proactively change the rules and/or policies relating to the cash advance, including but not limited to, the advance fee, the calculation formula,
the purchasing power calculation method, the maximum advance amount, provided that such change and/or addition is published or notified by Pinetree
by any means specified in ltem 3 of the section of Parties’ Information, Covenants and Confirmations in the preamble of the Contract.

Phi, Thué va Chi Phi/ Article 5. Fees, Taxes and Expenses

Khach Hang cé nghia vu thanh toan day da va dung han céac khoan phi giao dich, phi dich vu, cac khoan i phéat sinh cho Pinetree theo biéu phi va/hoac
chinh séch trong tirng thoi ky clia Pinetree. Pinetree c6 toan quyén quyét dinh thay ddi va/hoac bd sung céc khoan phi va mac phi ma khong can cé y
kién hay chap thuan ctia Khach Hang vai diéu kién viéc thay ddi vaZhoic bd sung d6 dwoc Pinetree cong bd hoac thong bao theo mét trong cac phwong
thiee quy dinh tai Muc 3 phan Thang Tin, Cam Két va Xac Nhan clia cac Bén néu tai phan dau Hop Bdng. Thoi gian va phwong thire thanh toan tuan
theo quy dinh clia Pinetree/ Customer is obliged to pay Pinetree in-full and on-time transaction fees, service fees, interests arising in accordance with
Pinetree's fee schedule and/or policy from time to time. Pinetree has rights in its absolute discretion to change and/or supplement types and levels of
fees without the Customer's opinion or consent, provided that such changes and/or supplements are published or notified by Pinetree in one of the
methods provided in Item 3 of the Section of Information, Covenants and Confirmations in the preamble of the Contract. Payment time and method are
subject to Pinetree's regulations.

Khach Hang c6 trach nhiém thanh toan cac khoan thué phat sinh lién quan dén Cac Tai Khoan va giao dich trén Cac Tai Khoan. Pinetree c6 quyén
kh&u triy va/ho3c trich ndp tir CAc Tai Khoan cac khoan thué ctia Khach Hang phul hop véi quy dinh phép luat/ The Customer is responsible for paying
all taxes incurred in connection with the Accounts and transactions on the Accounts. Pinetree reserves the right to withhold and/or deduct tax amounts
from the Customer's Accounts in accordance with the law.

Khach Hang tw chiu trach nhiém va chi tra nhirng chi phi lién quan, bao gdm nhwng khéng gi¢i han, may tinh, dién thoai, internet, thiét bi ca nhan, cac
trang thiét bi khac, chi phi cwédc cudc goi dién thoai, gl tin nhén, truy cap internet, phi chuyén tién/ The Customer is responsible for and pays, at
Customer’s own cost, all expenses in relation to, including but not limited to, computers, telephone, Internet, personal devices, other equipment, charges
for phone calls, SMS, Internet, money transfer fees.

Quyén va Nghia Vu Ctia Khach Hang/ Article 6. Rights and Obligations of the Customer

Ngoai c&c quyén va nghia vu quy dinh tai Hop Bdng nay, Khach Hang con cé cac quyén va nghia vu sau day/ In addition to the rights and obligations
provided in this Contract, the Customer has the following rights and obligations:

Khéch Hang c6 quyén s& hibu toan bd sb du tién va s6 dw chirng khoan lwu ky trong Céc Tai Khoan, trir trwdng hop khac phét sinh tir giao dich
va/hodc thda thuan clia Khach Hang lién quan dén tién, chirng khoan trén Cac Tai Khoan/ The Customer has the right to own the entire cash balance
and securities balance on the Accounts, unless otherwise arising out of the Customer's transactions and/or agreements relating to money, securities
on the Accounts.

Khach Hang dwoc st dung nhitng dich vy, san pham do Pinetree cung cép khi da dap (ng ddi cac yéu ciu va tha tuc cla tirng loai dich vu, san pham
theo chinh sé&ch cla Pinetree hodc dwoc chap nhan khac bdi Pinetree. Khach Hang thuwc hién viéc dang ky s dung, chdm dit st dung céc dich v,
san pham béng van ban, trwc tuyén hodc phwong thirc khéc theo chinh sach ap dung clia Pinetree tai tirng thoi diém. Bang viéc dang ky va/hoac st
dung dich vy, san pham cla Pinetree, Khach Hang c6 trach nhiém tuan tha dung cac huéng dan, quy dinh va/hoac chinh sach cla Pinetree déi voi
san pham, dich vu d6 trong tirng thdi ky. Trweng hop Khach Hang dang ky thong qua phwong thire truc tuyén hodc bat ky phwong thire dién ti ndo
khac theo chinh sach &p dung clia Pinetree tai tirng thei didm, ndi dung d&ng ky ctia Khach Hang cé gia tri phap ly nhw dwoc ky két béng van ban, c6
hiéu lyc ké tir thoi diém Pinetree chdp nhan va thong béo cho Khach Hang théng qua bét ky phuong thirc ndo sau day: email, dién thoai, thong bao
qua (rng dung, giao dién giao dich truc tuyén hodc phwong tién dién t& khac ma khong can bat ky tha tuc va/hodc diéu kién nao khac/ The Customer
may use services and products provided by Pinetree when requirements and procedures applicable to each service/product are met in accordance with
Pinetree’s policy or otherwise accepted by Pinetree. Registration for use of or cease of service, product shall be made by the Customer in writing or
online or other methods in accordance with policies applied by Pinetree from time to time. By registering and/or using Pinetree’s services and/or
products, the Customer is responsible for complying with guidance, regulations and/or policies of Pinetree with respect to such products, services from
time to time. In case that such registration is made by the Customer via online method or any other electronic method in accordance with Pinetree's
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6.4.

6.5.

6.6.
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6.8.

6.9.

6.10.

6.11.

Piéu 7.

applicable policy from time to time, content registered by the Customer as such shall have legal validity as if it is made in writing, and shall take effect
from the time in which Pinetree accepts such registration and notifies the Customer through any of the following means: email, telephone, online
transaction application, interface or other electronic means, without any other procedures and/or conditions.

Khach Hang cé quyén yéu cau Pinetree rat hodc chuy&n mét phan hoac toan bd sb dw tién va chirng khoan khéi Cac Tai Khoan khi cé nhu ciu hodc
khi chdm dit Hop Bdng véi didu kién (i) sb dw tién, chirng khoan dé thudc dién dwoc phép giao dich, khéng bi rang budc, khéng dwoc ding lam tai
san bdo dadm hay bj han ché do bat ky nguyén nhan nao; (i) Khach Hang da hoan tét cac nghia vu thanh toan cho Pinetree, triv trwdng hop dwoc
Pinetree chap nhan khéac, va (iii) Khach Hang da dap &ng cac diéu kién quy dinh cho san pham, dich vu cu th& néu rat, chuyén tién tir tai khoan/tiéu
khoan ctia san phdm, dich vu d6/ The Customer is entitled to request Pinetree to withdraw or transfer a part or all of the balance of money and securities
from the Accounts upon demand or upon the termination of the Contract, provided that (i) such balance is eligible to be traded, is not bound or used as
collateral or restricted for any reason; (ii) the Customer has fulfilled all payment obligations to Pinetree, unless otherwise agreed by Pinetree, and (jii)
the Customer has met all conditions appliable to a particular product, service in case of withdrawal or transfer of money from an account/subaccount of
such product, service.

Khéach Hang c6 trach nhiém tuan tha cac quy trinh va quy dinh cla Pinetree vé giao dich ching khoan. Trir khi Pinetree va phép luat c6 quy dinh khéc,
Khach Hang phai bado dam da dap &ng cac didu kién quy dinh @& dwoc giao dich bao gdm nhwng khéng gi¢i han, cac diéu kién vé sb dw tién, sé dw
chirng khoan, ky quy bu trir giao dich. Trwdng hop Khach Hang vi pham, Pinetree dwoc quyén &p dung cac bién phap can thiét theo quyét dinh cla
Pinetree tai tirng thoi diém ma khong can c6 sw dong y ctia Khach Hang va Khach Hang phai chiu moi trach nhiém vé céc thua 16, thiét hai lien quan/
The Customer is responsible for complying with Pinetree's securities trading processes and regulations. Unless Pinetree and the law require otherwise,
the Customer must ensure that all conditions for trading, including but not limited to conditions related to cash balance, securities balance, trading
deposit, are met. In case of the Customer’s violation to this provision, Pinetree is entitled to take necessary measures at its discretion from time to time
without the consent of the Customer, and the Customer shall bear any and all related losses or damages.

Khach Hang c6 trach nhiém kiém tra ngay két qua giao dich béng phwong thirc Pinetree hd trr trong tirng thdi ky va théng bao cho Pinetree cham nhéat
moét (01) ngay ké tir ngay giao dich néu c6 bét ky théc méc, khiéu nai nao. Trwdng hop Pinetree khdng nhan dwoc théng béo cla Khach Hang trong
thoi han néu trén, két qua giao dich dwoc coi la da dwgc Khach Hang chap nhan khéng hlly ngang. Khach Hang tw chiu moi trach nhiém néu (i) khéng
kiém tra két qua giao dich va/hodc bt ky thdng tin nao cla Pinetree gwi; (i) Khach Hang khéng nhan dwoc két qua giao dich va/hodc thong tin cia
Pinetree gtvi do Khach Hang da thay dbi théng tin nhwng chwa hodc khong hoan tat ding ky thay ddi thong tin d6 véi Pinetree, hoc; (iii) trworng hop
b4t kha khang khac dan t&i viéc gl hodc phan hdi théng tin bi gian doan, ngwng tré/ The Customer is responsible for immediately checking the
transaction results by using methods supported by Pinetree from time to time and notifying Pinetree one (01) day as from the trading date at the latest,
if there is any questions or complaints. The transaction result is deemed irrevocably accepted by the Customer if Pinetree does not receive the
Customer's notice within the aforementioned time limit. The Customer is fully responsible for (i) failure to check the transaction results and/or any
information sent by Pinetree; (ii) not receiving the transaction results and/or the information sent by Pinetree due to reason that any change of the
Customer’s information is not registered with Pinetree or procedure of registration of such change has not been completed, or (iii) any other force
majeure events that leads to an interruption or delay in sending or responding information.

Khach Hang cam két chap nhan toan bd nhikng rdi ro c6 thé phat sinh déi véi bat ky giao dich ching khoan va/hoic giao dich, théa thuan khac lién
quan dén Céac Tai Khoan va déng y rang Pinetree khong phai chiu bat ky trach nhiém nao véi Khach Hang hay véi bat ky bén th(r ba nao, bao gébm
nhung khéng giéi han, céc thiét hai, chi phi, tén that, nghia vu tai chinh va/hodc viéc suy gidm gia tri lién quan téi Céac Tai Khoan, triv khi thiét hai do
phat sinh tryc tiép do vi pham cb y cGa Pinetree. Khach Hang déng y tir bd bat ky quyén nao cho phép Khach Hang khéi kién Pinetree tréi véi cac thda
thuan, chap nhan va/hodc cam két clia Khach Hang quy dinh tai Hop Bdng nay/ The Customer undertakes to accept all risks that may arise in respect
of any securities transaction and/or other transaction or agreement relating to the Accounts and agrees that Pinetree shall not bear any liability, including
but not limited to, damages, costs, losses, financial obligations and/or decline in value in connection with the Accounts, to the Customer or to any third
party, unless such damages arises as a direct result of Pinetree's willful violation. The Customer agrees to waive any right allowing the Customer to sue
Pinetree, which is contrary to the Customer’s agreements, acceptances and/or commitments set out in this Contract.

Céc thong tin do Khach Hang cung cép la day du, chinh xac. Khach Hang c6 trach nhiém théng bao ngay cho Pinetree vé bét ky thay ddi c6 lien quan
nao va mién trlr cho Pinetree bt ky trach nhiém nao néu Pinetree khéng nhan dwoc kip thdi va chinh xac théng tin thay déi. Trong moi trwdng hop,
Khach Hang phai chii dong va chiu toan bd trach nhiém bang chi phi cia Khach Hang vé viéc theo dai, thiwe hién ding va kip thdi nghta vu béo céo sé&
hibu, bao céo thay ddi théng tin, cong bd théng tin theo quy dinh c6 lién quan trén thj trudng chirng khoan, bao gém nhung khéng giéi han, cac nghia
vu phét sinh trong trwéng hop Pinetree x& Iy chirng khoén trén Céac Tai Khoan do Khach Hang vi pham quy dinh vé giao dich ky quy, giao dich chirng
khoan phai sinh, vay cdm cé chirng khoan v&i Ngan hang hodc bén khac (néu c6)/ The information provided by the Customer is complete and accurate.
The Customer is responsible for promptly informing Pinetree about any relevant change and waives any liability arising to Pinetree if Pinetree does not
receive timely and accurately such changes. In any cases, the Customer must be proactive in, and be fully responsible for, at its own costs, performing
properly and on time the Customer’s obligations to report on the ownership and changes of information, and to disclose information in accordance with
relevant regulations on the stock market, including but not limited to, obligations arising from cases where Pinetree handles securities on the Accounts
due to Customer's breach of any regulations on margin trading, derivatives trading, and loan agreement using securities as collateral with the Bank or
other party (if any).

Trong trwéng hop bét ky hodc Céac Tai Khoan clia Khach Hang dwoc ghi cé do bat ky sai s6t hodc nham 1an nao, Khach Hang déng y vé didu kién va
khéng hly ngang cho Pinetree dwoc chd ddng diéu chinh nhadm Ian hoac sai s6t d6 ma khong can c6 sy dong y hodc chap thuan cdia Khach Hang/ In
case where any or all of the Accounts are credited due to any fault or error, the Customer unconditionally and irrevocably agrees for Pinetree to
proactively correct such fault or error without the Customer’s consent or approval.

Khach Hang cam két cé dl nang lwc va thAm quyén theo quy dinh phap luat dé giao két Hop Dong nay. Khach Hang da tim hiéu va dwoc huwéng dan,
cung cép day da thong tin vé& giao dich chirng khoan, nhirng rdi ro cé thé gép phai, viéc bado mat théng tin lién quan dén giao dich va Céc Tai Khoan,
céc dich vy, tién ich lién quan dén Cac Tai Khoan va cac quy dinh, chinh sach khac cla Pinetree. Khach Hang ddng thoi cé trach nhiém bao mat moi
théng tin lién quan dén Pinetree va bat ky san pham, dich vy, chinh sach, quy dinh, biéu mau nao cua Pinetree. Quy dinh vé& bao mat thong tin tai
Khoan nay tiép tuc cé hiéu luc sau khi Hop Bbng cham dit/ The Customer undertakes to have full capacity and authority under the law to sign this
Contract. The Customer has researched and was provided with sufficient guidance and information about securities trading, risks that may be
encountered, information confidentiality related to any transactions and the Accounts, services and facilities related to the Accounts and other regulations
and policies of Pinetree. The Customer shall also be responsible for the confidentiality of information relating to Pinetree and any of Pinetree's products,
services, policies, regulations, and forms. The provision on the confidentiality of information in this Clause shall continue to take effect after the
termination of the Contract.

Khach Hang chiju toan bd trach nhiém, nghia vu va thiét hai c6 th& phat sinh néu Khach Hang khéng thuc hién, thuc hién khong day da va/hodc thuc
hién khéng ding han bét ky ndi dung nao ctia Hop DBdng, cac van ban, tai liéu dinh kém, quy dinh, chinh sach, hwéng dan khéc clia Pinetree va/hodc
céac quy dinh phap luat lién quan. Truong hop gay thiét hai vashoic tdn that cho Pinetree dudi bat ky hinh thirc nao, Khach Hang phai bdi thuwdng moi
thiét hai va tdn that phat sinh d6 cho Pinetree theo yéu ciu cla Pinetree, bao gdm ca cac khoan phi va chi phi phap ly (néu c6)/ The Customer bears
all responsibilities, obligations and damages that may arise if the Customer fails to perform or perform incompletely and/or not on time any content of
the Contract and its attached documents, other regulations, policies, and guidance of Pinetree and/or relevant provisions of laws. The Customer shall
indemnify Pinetree for all damages and/or losses, in any kind, including the legal fees and expenses (if any), caused to Pinetree due to such failure as
at request of Pinetree.

Cac trach nhiém khac theo quy dinh phéap luat lién quan/ Other responsibilities according to the relevant laws.

Quyén va Nghia Vu Cua Pinetree/ Article 7. Rights and Obligations of Pinetree
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Ngoai c4c quyén va nghia vu quy dinh tai Hop Déng nay, Pinetree con c6 cac quyén va nghia vu sau day/ In additional to the rights and obligations
provided in this Contract, Pinetree also has the following rights and obligations:

Pinetree c6 nghia vy thwc hién céc giao dich theo yéu cau clia Khach Hang, ngudi dai dién va/hodc bén nhan Gy quyén cla Khach Hang trén co sé&
pht hop véi ndi dung ctia Hop Bdng nay va cAc thda thuan khac gitba Khach Hang va Pinetree/ Pinetree is obliged to conduct transactions as requested
by the Customer, the Customer's representative and/or a person authorized by the Customer on basis of being consistent with the content of this
Contract and other agreements between the Customer and Pinetree.

Pinetree cam két chi s dung sé dw tién va ching khoan trong Céc Tai Khoadn clia Khach Hang dé thuc hién giao dich, cac nghia vu, cam két ctia
Khéach Hang theo quy dinh ctia Hop Bdng nay va/hoac c4c thda thuan khac gitra Khach Hang va Pinetree/ Pinetree undertakes to use only the balance
of money and securities in the Customer's Accounts to carry out Customer's transactions, obligations, commitments according to this Contract and/or
other agreements between the Customer and Pinetree.

Pinetree c6 quyén chi dong thu phi dich vu, thué, phi, 1& phi, lai khac tlr cAc san pham, dich vu Pinetree cung cép cho Khach Hang phii hop véi Hop
Ddng, didu khoan va didu kién ctia san pham, dich vu, quy dinh va/hodc chinh sach cla Pinetree tai tivng thdi diém va quy dinh phép luat lién quan/
Pinetree is entitled to proactively collect the service fees, taxes, other fees, charges, interests in association with products and services provided by
Pinetree to the Customer in accordance with the Contract, terms and conditions applicable to products, services, regulations and/or policies of Pinetree
from time to time and relevant laws.

Pinetree c6 quyén thdng bao két qua giao dich, g&ri b4o cao tdng hop hang thang clia bat ky hodc Cac Tai Khoan, théng bao, ban tin va/hoéc théng tin
khéc cla Pinetree t&i Khach Hang théng qua bét ky phwong thire nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén/ Pinetree
shall have the right to notify the Customer of trading results and to send monthly summary reports of any or all the Accounts, notifications, newsletters
and/or other information of Pinetree via any means stipulated in ltem 3 of the Parties’ Information, Covenants and Confirmations.

Trong trwéng hop Khach Hang yéu cau sao ké Tai Khoan dét xuét, Pinetree sé cung cap sao ké trong vong mét (01) ngay lam viéc ké ti khi tiép nhan
yéu cau. Khach Hang sé thanh toan phi sao k& theo quy dinh ctia Pinetree/ In case that the Customer requests for an extraordinary statement of the
Account, Pinetree will provide the statement within one (01) working day from Pinetree’s receipt of the request. The Customer will pay the fee for issuing
the statement according to Pinetree's regulations.

Pinetree c6 trach nhiém duy tri hé théng, s& sach ctia minh dwéi hinh thire theo chinh sach cua Pinetree tai tivng thdi diém phu hop véi quy dinh phap
luat. D@ liéu va ndi dung lwu triv vaZhodc ghi nhan trong sé sach vaZhoac hé thdng clia Pinetree dwoc coi la chirng tir géc phan anh giao dich ctia Khach
Hang va cac van dé lién quan dén Cac Tai Khoan/ Pinetree is responsible for maintaining its systems and recordings in the form according to Pinetree's
policy from time to time and in compliance with the law. Data and content stored and/or recorded in Pinetree's documents and/or systems are deemed
original documents reflecting Customer's transactions and Accounts-related matters.

Khi Khach Hang mé bét ky hodc Cac Tai Khoan vavhodc trong qué trinh giao dich va/hoac st dung dich vu, néu Khach Hang vi pham hoéc cé dau hiéu
lién quan dén giao dich, déi twong rira tién, tai tro khiing bd, Pinetree dwoc quyén ap dung bat ky bién phap nao tly theo danh gia cta Pinetree ma
khong phai chiu bt ky trach nhiém nao, bao gdm nhung khéng giéi han, tri hoan, tam dirng, ngirng giao dich, phong téa bat ky hodc Cac Tai Khoan,
tam gilr tai san, chdm dt cung cap bat ky san phdm hoéc dich vu nao, chdm dut Hop Bdng/ When the Customer opens any or all the Accounts and/or
during the process of trading and/or using services, if the Customer breaches or has any signs relating to the transactions or subjects of money
laundering, terrorist financing, Pinetree is entitled to apply, without incurring any liability, any measures, including but not limited to, transaction delay,
suspension, cancelation, freezing any or all the Accounts, asset impounding, termination of any products or services, termination of the Contract,
depending on Pinetree's assessment.

Pinetree c6 quyén (i) tw dong trich tién tir bat ky hodc Cac Tai Khodn va/hoéc yéu cau Ngan hang thanh toan trich tir tai khoan thanh toan clia Khéach
Hang dé chuyén cho Pinetree; va (i) chon va ban hodc x& Iy mét phan hoc toan bd chirng khoan trong Cac Tai Khoan, theo bt ky bién phap, phwong
thtee, ndi dung va thoi diém nao theo toan quyén quyét dinh cla Pinetree, nhdm thanh toan cho cac nghia vu phét sinh ctia Khach Hang quy dinh tai
Hop Béng nay. Trwdng hop sé dw tién va chirng khoan clia Khach Hang khang da dé thanh toan cho cac nghia vu phat sinh d6, Pinetree cé quyén (i)
yéu ciu Khach Hang hoan tra cac khoan tién con thiéu va bdi thwéng moi thiét hai phat sinh, va (i) x ly tai sdn khac ctia Khach Hang theo bét ky bién
phap, phwong thire, ndi dung va thdi diém nao theo toan quyén quyét dinh ctia Pinetree/ Pinetree shall have the right to (i) automatically deduct money
from any or all the Accounts and/or request the settlement Bank to deduct money from the Customer's account then transfer to Pinetree; and (i) select
and sell and/or settle partly or wholly the securities in the Accounts, by any measure, method, content and at any time at Pinetree's sole discretion, to
pay for any arising obligations of the Customer stipulated in the Contract. Where the Customer's balance of money and securities is insufficient to pay
for such obligations, Pinetree shall be entiled to (i) request the Customer to reimburse the outstanding amounts and compensate for all damages
incurred, and (ii) settle other assets of the Customer by any measure, method, content and at any time at Pinetree's sole discretion.

Pinetree c6 nghia vu bdi thwéng thiét hai cho Khach Hang déi véi cAc thiét hai phat sinh truc tiép tir vi pham cb y cla Pinetree. Trong trudng hop do,
murc bdi thwdng thiét hai thwe hién theo thda thuan clia cac bén/ Pinetree is obliged to indemnify the Customer for any damages arising directly from
Pinetree's willful violation. Indemnity amount in such cases will be in accordance with agreements of the parties.

Pinetree cé trach nhiém bao mat thdng tin ctia Khach Hang trir trwdng hop: (i) xi Iy div liéu theo quy dinh clia phap luat va/hodc yéu cau clia co quan
c6 thdm quyén; (i) xt ly di¥ liéu va cung cép thdng tin cho cac don vi cung cap dich vu va/hodc déi tac trong nwéc va nwéc ngoai cla Pinetree trong
bt ky nodi dung va/hoac giai doan xt ly dtr liéu nao; (iii) xt Iy dtr liéu nhdm phuc vu cho muc dich quan tri, diéu hanh, thuc hién chwong trinh, ké hoach
va/hodc hoat dong cua Pinetree; va/hoac (iv) x& Iy di¥ liéu theo thda thuan hodc chap thuan dwéi bat ky hinh thirc ndo clia Khach Hang. Trong cac
trwéng hop néu trén, Khach Hang déng y khéng hly ngang rang Pinetree va cac bén cé lién quan cda Pinetree khong phai théng bao va/hoic can cé
chép thuan ctia Khach Hang, déng thoi, khong phai chiu bat ky trach nhiém nao lién quan dén viéc xt ly di liéu ctia Khach Hang, bao gém ca di liéu
ca nhan co ban va di liéu ca4 nhan nhay cam. Quy dinh tai Khoan nay tiép tuc c6 hiéu luc sau khi Khach Hang déng Cac Tai Khoan/ Pinetree is
responsible for the confidentiality of Customer information, except for: (i) processing data in accordance with the law and/or the request of competent
authorities; (ii) processing data and providing information to Pinetree's domestic and foreign service providers and/or partners regarding any content
and/or during any data processing stage; (i) processing data for the purposes of management, administration, and implementation of programs, plans
and/or operations of Pinetree; and/or (iv) processing data as agreed or consented by the Customer under any method. In such cases, the Customer
irrevocably agrees that Pinetree and its related parties shall not be required to give notice and/or obtain the Customer's consent and shall not be liable
for any liability in relation to the processing of Customer's data, including basic personal data and sensitive personal data. This Clause shall survive
despite the closing of the Accounts.

Céc quyén khac theo quy dinh phap luat lién quan/ Other rights in accordance with related laws.
Stra Ddi, B& Sung, Chadm Dt Hop Ddng/ Article 8. Amendment, Supplement, Termination of Contract

Trir cac stra dbi, bd sung theo van ban gitra hai Bén, Pinetree cé toan quyén chd dong stra ddi va/hodc bd sung Diéu Khoan va biéu Kién Chung, Ban
Cong B Rui Ro, quy dinh, chinh sach, didu khoan va diéu kién cla Pinetree cho cac san phdm, dich vu cla Pinetree tai bt ky thoi diém nao béng
viéc cong bd hodc thong bao cho Khach Hang theo mét trong cac phwong thirc quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan ctia cac
Bén tai phan dau Hop Bdng. Khach Hang dong y ring viéc Khach Hang tiép tuc duy tri bat ky hodc Cac Tai Khoan tai Pinetree va/hoac tiép tuc st
dung san pham, dich vu clia Pinetree dwoc hiéu 1a Khach Hang da chap thuan toan b va khéng hiy ngang véi viéc sira dbi, bd sung cla Pinetree/
Except for amendment, supplement of the Contract according to a written agreement between the Parties, Pinetree shall be entitled, at its absolute
discretion, to proactively amend and/or supplement the General Terms and Conditions, the Risk Announcement Statement, provisions, policies, terms
and conditions of Pinetree applicable to Pinetree’s products, services at any time by publishing or informing the Customer in one of the method provided
in Item 3 of the Section of Parties’ Information, Covenants and Confirmations in the preamble of the Contract. The Customer agrees that by maintaining
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any or all Accounts at Pinetree and/or keeping using Pinetree’s products, services, the Customer is deemed to fully and irrevocably agree with the
amendments and supplements made by Pinetree.

Hop Bdng chdm dut trong bét ky trwéng hop ndo sau day va chi sau khi toan bd cac nghia vu va trach nhiém cltia Khach Hang déi véi Pinetree da
dwoc hoan tat theo quy dinh tai Khoan 8.3 Diéu nay/ The Contract will be terminated in any of the following cases, provided that all obligations and
responsibilities of the Customer toward Pinetree have been fulfilled in accordance with Clause 8.3 of this Article:

Khéach Hang chét hoac bi tuyén bé la da chét, b tuyén b mét nang lwc hanh vi, bi két &n la pham tdi, b tuyén bé la mét tich theo quy dinh phap luat
dbi véi Khach Hang 1a ca nhan; Khach Hang bi giai thé, pha san, khdng con tdn tai hoac bi thu hdi gidy phép kinh doanh theo quy dinh phéap luat déi
véi Khach Hang 1a té chirc/ The Customer being an individual is dead or declared dead or declared that the Customer has lost capacity for civil acts,
or is convicted of a crime or declared as missing in accordance with the laws; or the Customer being an entity is dissolved, bankrupted, ceases to exist
or its business license is revoked in accordance with the laws;

Pinetree nhan dwoc dé& nghi clia Khach Hang vé viéc chdm dut Hop Bong béng van ban hodc theo phwong thirc khac dwoc ap dung bdi Pinetree tai
tirng thoi diém/ Pinetree receives from the Customer a request to terminate the Contract in writing or via other method applied by Pinetree from time to
time;

Pinetree thong béo chdm dirt Hop Bdng khi Pinetree nhan dinh réng Khach Hang vi pham Hop Bdng, vi pham théa thuan khac véi Pinetree, vi pham
quy dinh vé& phong chéng riva tién, tai tro khing bé hodc vi pham phép luat/ Pinetree requests to terminate the Contract when, at the assessment of
Pinetree, the Customer breaches this Contract or other agreements with Pinetree, or violates regulations on anti-money laundering and terrorist
financing or any other provisions of laws;

Pinetree thdng bao cham dit Hop Bdng khi Pinetree bj rat nghiép vu mai gidi, bi giai thé, pha san hodc bi thu hoi gidy phép kinh doanh/ Pinetree
requests to terminate the Contract when Pinetree’s brokerage service is removed or upon Pinetree’s dissolution, bankruptcy or revocation of its business
license;

Pinetree thdng bao cham dit Hop Bong khi xay ra sw kién bat kha khang hoac sy kién khac 1am anh hwéng dén, theo nhan dinh cla Pinetree, kha
nang cung cép dich vu cla Pinetree/ Pinetree requests to terminate the Contract if a force majeure event or another event occurs and affects, at the
assessment of Pinetree, Pinetree's ability to provide services.

Trwéc khi Hop Bdng dwoc chdm dit, Khach Hang, ngudi dai dién, bén nhan Gy quyén, bén thira ké hodc bén ké nhiém clia Khach Hang (néu c6) phai
hoan t4t viéc thanh toan toan bd céc loai phi dich vu, thué, phi, tién (rng trwére, 14, nghta vu no clia Khach Hang va céc chi phi phét sinh khac lién quan
dén Céc Tai Khoan. Pinetree chi thwe hién tha tuc déng Cac Tai Khoan khi diéu kién néu trén da duoc hoan tat, trir treéng hop dwoc chap thuan hoac
quyét dinh khac béi Pinetree/ Prior to the termination of this Contract, the Customer, the Customer’s representative or authorized person, the heir or
successor of the Customer (if any) shall complete payment of all service fees, taxes, advance fee and advance amounts, interests, debt obligations of
the Customer and other expenses arising in relation to the Accounts. Only when such requirement is fulfilled or otherwise accepted or decided by
Pinetree, Pinetree will conduct the process of closing the Accounts.

Luat Ap Dung va Giai Quyét Tranh Chap/ Article 9. Applicable Law and Dispute Resolution
Hop Bdng nay dwoc diéu chinh bdi phap luat Viét Nam/ This Contract shall be governed by the law of Viet Nam.

Moi tranh chép phat sinh tir va/hodc lién quan dén Hop Bdng nay dwoc gidi quyét béng thwong lwong gitra cac Bén. Trwdng hop khong té chirc thwong
lwong dwoc hodc thuwong lwgng khong thanh céng, tranh chip sé dwoc dwa ra Toa 4n Nhan dan c6 thAm quyén noi Pinetree c6 tru s& dé yéu cau gidi
quyét. Phan quyét c6 hiéu lwc phap Iy clia Toa an cé gia tri bat budc thi hanh dbi véi cac Bén/ Any dispute arising out of and/or in connection with this
Contract will be resolved on the basis of negotiation between Parties. In case of failure to organize the negotiation or failure to settle the dispute through
negotiation, the dispute will be brought to the competent People's Court where Pinetree’s head office is located for settlement. The Court's legally
effective judgment shall be binding on the Parties.

Pidu Khoan Thi Hanh/ Article 10. Enforcement

Hop Béng nay c6 hiéu lwc ké tir ngay giao két néu tai phan dau Hop Bdng. Cac nodi dung thda thuan trwéc day (néu cé) gitka Khach Hang va Pinetree,
néu trai véi quy dinh tai Hop Bdng nay, sé tw dong hét hiéu luc ké tir ngay c6 hiéu lyc ctia Hop Bdng. Trwdng hop bét ky diéu khoadn nao cta Hop
Ddng nay khong cé hiéu lwc theo phan quyét, quyét dinh clia co quan c6 thdm quyén cla Viét Nam, diéu khoan d6 sé dwoc coi nhw khdng cé trong
Hop DBéng va khéng lam anh huwéng dén hiéu luc cla cac diéu khoan khac/ This Contract shall take effect from its execution date provided at the
preamble of the Contract. The previous agreements (if any) between the Customer and Pinetree which contrary to provisions of this Contract will be
automatically expired from the effective date of this Contract. If any provision of this Contract becomes invalid according to a judgment or decision of
the competent authority of Viet Nam, such provision would be considered as not included in the Contract and not affecting the validity of the other
provisions.

Pinetree c6 quyén chuyén giao viéc thwe hién Hop Bdng nay cho bén thir ba ma khong can cé sw chép thuan clia Khach Hang nhung phai théng bao
cho Khach Hang vé viéc chuyén giao trong thdi han mudi (10) ngay trwéc khi chuyén giao. Khach Hang khaéng cé quyén chuyén giao bét ky quyén
va/hodc nghiia vu nao clia minh cho bén thi ba trir trwdng hop dwoc Pinetree chép thuan va/hodc xac nhan bang van ban/ Pinetree has the right to
transfer the implementation of this Contract to a third party without the Customer's consent but must notify the Customer of the transfer within ten (10)
days prior to the transfer. The Customer is not entitled to transfer any of the Customer’s rights and/or obligations to a third party except for the case that
has been approved and/or confirmed in writing by Pinetree.

Hop Bdng nay bao gébm toan bd cac van ban, tai liéu quy dinh tai Muc 4 va Muc 5 phan Théng Tin, Cam Két va Xac Nhan cda cac Bén & phan dau
Hop Bdng, trong d6, phan Théng Tin, Cam Két va Xac Nhan clia cac Bén, Ban Ding Ky Cua Khach Hang, Ban Ké Khai Thong Tin B6 Sung Ciia Khach
Hang, Ban Chap Thuan X& Ly D Liéu, Didu Khoan va Diéu Kién Chung, Ban Céng B Rai Ro va céac ban stra ddi, bd sung clia céc tai liéu nay dwoc
&p dung v&i tt ca Cac Tai Khoan/ This Contract comprises all documents set out in Item 4 and Item 5 of the section of Information, Covenants and
Confirmations of the Parties in the preamble of the Contract, in which the section of Information, Covenants and Confirmations, the Application for
Registration Of The Customer, the Additional Information Declaration Of The Customer, the Acceptance of Data Processing, the General Terms and
Conditions, the Risk Announcement Statement and amendments and supplements of such documents are applicable to all the Accounts.

Hop Béng nay duwoc lap bang tiéng Viét va/hoac tiéng Anh. Trweng hop cé bt ky mau thudn nao, ndi dung tiéng Viét 1a co s& dé giai thich va cé gia
tri wu tién ap dung/ This Contract is made in Vietnamese and/or English. In case of any inconsistency between the contents, the Vietnamese content
shall be the basis for interpretation and shall prevail.
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