HUONG DAN XAC THUC KHACH HANG QUA VIDEO CALL

CONG TY CPCK PINETREE
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THUC HIEN

Truoc khi thuc hién xdc thuc qua video call, KH can tien hanh chudn bi nhw sau:
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Can cudce cong dan/ Can cude hop 1€, con hiéu luc.

Dién thoai di dong théng minh hodc may tinh ¢ gan camera va micro.
TUy thudc ting Pang ky caa KH, Quy khach vui 1ong in Hop dong/ mau
biéu (“HP/MB”) theo huéng dan cua Pinetree

KH chuén bi bat bi mau myc xanh dé ky vao vin ban, gidy trang (ding ky
thir doi chicu trudc néu can).

Mang internet/wifi/3G/4G/5G 6n dinh.

Pinetree
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THUC HIEN

BUOC 1: Péi véi Khach hang sir dung laptop hoiic may tinh c6 camera, Quy khach vui 1ong thwe hién theo hwéng din nhw sau:

1.1 KH mé thu dién tir do hé thdng cua Pinetree gii 1.2 KH chon “Join on the Teams app” néu may tinh 1.3 KH bat Camera va Mic sau khi dang nhap vao tai khoan
vao email d3 dang ky va click vao duong link dé da cai dat sin phan mém Teams va chuyén sang budc ¢6 san ctia minh va bim “Join now”. Trudng hop KH khéng
két ndivao cudc goi 1.3 c6 Tai khoan Teams, vui long dién day du théng tin  ho va
. . . tén, sau d6 click “Join now” dé thuc hién két néi dén
Trong trueong hop khéng st dung Teams, KH vui long Pinetree
chon “Continue on this brower” va chuyén sang
bude 1.3
PINETREE_LICH XAC THUC QUA VIDEO & ’
CALL_010C033690_DINH HOU NHAN » sscs 1]
Cong ty CP Chung Khoan Pinetree <noreply infolpinet.. 421PM(Shousage) & @ &} * Microsoft Teams meeting/
Kinh gt Quy Khéch hang, ype your name

Phong Dich vu Khéch hang — CTCP Chimg khoan Pinetree — fran frong giri Quy Khach hang lich xac thuc yéu

cau nang han mirc giao dich ky quy (Margin) qua Video Call ciia Quy Khach nhur sau: [_" Computer audio Q
- - & - 2
« Thoi gian 0830 ngay 71042025 Join your Teams meeting
P u =
el 70
Continue on this browser
'@

Quy khéch vui long chudn bi CMNDICCCD d3 daing ky vi Pinetree (ban goc) va tham khao Hwrémg dan thuc Join on the Teams app
hién xac thue Khach hang tai day.

Néu 5 bét ky thay ddi nao vé lich xac thirc qua Video Call, Quy Khach ui Iong thrc hign thay ddi trén cac nén

téng giao dich. /& Background filters & Dontuseaudio

Moi vén dé cin giai Gap, Quy Khach vui Iong lién lac véi Pinetree qua cac kénh sau: /
- Téng dai: 024 6262 3535 Don't have the app? e m
« Email: trading@pinetree vn Download it now

» Facebook (fick xanh): ww
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THUC HIEN

Poi voi Khach hang sir dung dién theai di ddng thong minh, Quy khach vui 16ng thwe hién theo hwéng din nhw sau:

1.1 KH thuc hién cai dat ng
dung Microsoft Teams trén dién
thoai di dong dé c6 thé két ndi
dén Pinetree

Q teams

nhh

Microsoft Teams

1.2 KH m¢é thu dién tir do hé thong
cua Pinetree gui vao email KH da
dang ky va click vao duong link két
ndi véi chuyén vién CSKH Pinetree
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PINETREE_LICH XAC THUC QUA
VIDEO
CALL_010C033690 BINH HUU
NHAN »

Cong ty CP Chun...

Kinh guai Quy Khach hang,

Phong Dich vu Khach hang — CTCP Chung
khoan Pinetree — tran trong gui Quy Khach hang
lich xac thuc yéu cau nang han muc giao dich ky
quy (Margin) qua Video Call cua Quy Khach nhu
sau:

- Thgi gian 08:30 ngay 17/04/2025

- Link quay video call:

y khach vui Idng chudn bi CMND/CCCD da

1.3 Sau khi click vao duong link, giao
dién “Teams” s€ hién ra, KH chon
“Join meeting” hoac “Open”

& teams.microsoft.com

LM Microsoft Teams
Call. Chat. Collaborate

Join your meeting on
Microsoft Teams

First you'll need to download the app.

Already have the app?

’ Join meeting ’

1.4 KH bat Camera va Mic sau khi dang
nhap vao tai khoan c6 san cua minh va
bam “Join now”. Trudng hop KH khong
c6 Tai khoan Teams, vui long dién diy du
théng tin ho va tén, sau do6 click “Join
now” dé thyc hién két ndi dén Pinetree

Meeting

Background effects

Pinetree
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THUC HIEN

BUOC 2: TUy thudc vao tirng Pang ky ciia KH, Quy khach vui 10ng thure hién theo hwdong din ciia Chuyén vién CS
KH Pinetree

Truwong hop Pinetree khong yéu ciu KH ky va hoan thién HP/MB:

KH quay can canh khuén mat bén canh CCCD/ CC (bao gém ca 2 mit caa CCCD/CC), dong thoi X4c nhan c4c nodi
dung Pang ky

Truong hop Pinetree yéu cau KH ky va hoan thién HD/MB:

KH quay can canh khudn mit bén canh CCCD/CC (bao goém ca 2 mit cia CCCD/CC), dong thoi quay dy du va rd nét
qué trinh KH truc tiép ky vao Hb/MB

KH Ky va ghi diy da Ho tén tai muc “KHACH HANG” trén HP/MB

Két thic cudc goi, KH chuyén lai HD/MB ban gdc vé dia chi tru sé cua Cong ty Ching khoan Pinetree.
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THANK YOU!
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