HUONG DAN KHACH HANG PANG KY TAI KHOAN PHAI SINH

TREN UNG DUNG ALPHATRADING

A. Huéng din mé tai khoan Phai Sinh tai Pinetree trén itmg dung Alphatrading
I. Khach hang chwa c¢6 tai khoan chirng khoan co s¢ tai Pinetree

Budc 1:

Téai ing dung Alphatrading: Quy khach lam theo huéng dan tai day :
https://pinetree.vn/alphatrading/userguide/docs/basics/installation/

Budc 2: M Uing dung Alphatrading va Buwée 3: Thuc hién md tai khoan qua eKYC

chon ding ky va xac nhan hop déng mo dong thoi tai
khoan ching khodn co s& va tai khoan
ching khodn phai sinh.
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B&ng céch nhan Xac nhén va tiép tuc, tdi déng y véi cac van kién trén
va déng ¥ cho Céng ty C& phan Chifng khoan Pinetree dudc phép chia
sé nhifng théng tin ma téi cung cap - cho FPT - |4 bén cung cap dich
vu Xéc thyc chif ky s6.

M@i ban bé Xac nhan va tiép tuc

Buéc 4: Quy khach vui long doc va kiém tra thong tin ca nhén, cac loai hop dong tuong
ung véi dich vu ma quy khéach da dang ky.
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Bwéc 5: Sau khi doc ki cac diéu khoan & hop dong dién tir. Quy khach vui 10ng chon Xdac
nhén va tiép tuc, sau d6 thuc hién ky s6 dé xac nhan don dé nghi ding ky str dung chimg
thu chit ky sé duoc cung cap boi nha cung cap co gidy phép ciia Bo Thong tin va Truyén
thong.

Chir ky s6 s& ting cudng bao mat va tinh phap 1y cho Hop dong duoc ky boi Khach hang.
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Luwu y: Quy khach c6 thé ndp tién vao Tai khoan ngay sau khi duoc kich hoat. Tai khoan
dugc giao dich ngay sau khi dugc kich hoat thanh cong.

II. Khach hang da co tai khoan chirng khoan co sé tai Pinetree
Budérc 1:

Tai wng dung Alphatrading:

Quy khéach lam theo huéng dan tai day :
https://pinetree.vn/alphatrading/userguide/docs/basics/installation/

Sau d6 thuc hién Pang nhap vao app nhu huéng dan sau :
https://pinetree.vn/alphatrading/userguide/docs/basics/signin/
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Buwée 2: M& Profile va chon “Dang ky Budére 3: Kiém tra lai thong tin c4 nhan va
ngay” ¢ ti€u khoan Phai Sinh doc ki cac diéu khoan khi m¢ TK Phai
sinh. Nhan “Dong y” dé€ ky hop dong.
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NGUYEN HONG PHUONG K- 0 R b . :
Bang viéc tiép tuc, ban déng y vdi cac diéu khoan
dugc chi dinh.
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Luwu y: Quy khach c6 thé ndp tién vao Tai khoan ngay sau khi duoc kich hoat. Tai khoan
dugc giao dich ngay sau khi dugc kich hoat thanh cong.

B. Huéng din ting han mirc Phai Sinh tai Pinetree trén irng dung Alphatrading

Bude 1: Vao myc Tai san ¢ tab Phai sinh, Buwée 3: Chon thoi gian thuc hién cude
chon “Dat lich” & Muc Han mirc goi xac thuc dé Tang han murc Ién t61 da
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Sau khi dat lich cudc goi video thanh cong , email xac nhan s€ duogc gui dén Quy Khach
hang. B6 phan Cham s6c Khach hang cua Pinetree s¢€ lién hé Quy khach dé thuc hién
cugc goi. Khéach hang vui long chuan bi tai liéu can thiét theo hudng dan tai day.
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