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CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh giri: - Uy Ban Chirng khodn Nha nudéc
The State Securities Commission
- S¢ Giao dich Chirng khoan Viét Nam
Vietnam Exchange
- S¢ Giao dich Chirng khoan Ha Noi

Hanoi Stock Exchange o
- 8¢ Giao dich Ching khoin Thanh pho Ho Chi
Minh

Ho Chi Minh Stock Exchange

1. Tén T6 chirc : Cong ty C6 phin Chirng khosn Pinetree
Name of organization: Pinetree Securities Corporation
Ma thanh vién ~ : 010
Member code 2010

Dia chi : Tang 20, ROX Tower, 54A Nguyén Chi Thanh, Quan Péng Da, Ha
Noi

Address : 20th Floor, ROX Tower, 544 Nguyen Chi Thanh Street, Dong Da
district, Hanoi

Dién thoai : +84 24.6276 1818 Fax: +84 24.6275 0077

Tel c+8424.6276 1818 Fax: +84 24.6275 0077

Email : report@pinetree.vn

2. Noi dung thong tin cong b /The content of disclosure information:

Cong ty Cd phan Ching khodn Pinetree (Pinetree) cong bd thong tin v& gian doan dudmg
truyén cia mot s6 nha mang dén hé thong cong nghé thong tin nhu sau:

Truwée 10h05 ngay 21/05/2025, mot s6 khach hang sir dung duong truyén Internet cua cac
nha cung cé.p dich vu vién thong nhu Vinaphone, Viettel,... da gap gian doan khi két nbi dén
hé thong glao dich chimg khodn ctia Pinetree. Trong khi d6, két ndi thong qua nha mang
Mobifone,... vin dién ra binh thudng.

Pén 10h05 cung ngay, Pinetree da khéc phuc hoan toan viéc gian doan két ndi trén. Heé
thong da hoat dong on dinh tr¢ lai va khach hang c6 thé thyc hién giao dich binh thuong
thong qua tat ca cac nha cung cip dich vu vién thong.

Duong truyén dit liéu giita Pinetree va céc S¢ Giao dich Chimg khoan van duy tri 6n dinh,
khong ghi nhén bit ky gian doan nao trong sudt thoi gian trén.

Pinetree Securities Joint Stock Company (Pinetree) announces information about the
interruption of internet lines of some network operators to the information technology system
as follows:

Before 10:05 on May 21, 2025, some customers using Internet connections of
telecommunications ~ service providers such as Vinaphone, Viettel... experienced
interruptions when connecting to Pinetree’s securities trading system. Meanwhile,
connections via Mobifone,... were still operating normally.



By 10:05 a.m. the same day, Pinetree had completely resolved the above connection
interruption. The system was operating stably again and customers could conduct normal
transactions through all telecommunications service providers.

The connection between Pinetree and the Stock Exchanges remained stable, without any

interruptions recorded during the above period.

3. Théng tin nay di duoc cong bd trén trang thong tin dién tir cta cong ty vao ngdy
21/05/2025 tai duong din: https://pinetree.vn/post/category/quan-he-nha-dau-tu
This information were disclosured on Company’s webpage at 21/05/2025 and available
at: https.//pinetree.vn/en/post/category/investor-relations

Chuing t6i xin cam két cac thong tin cong b trén day la ding sy that va hoan toan chiu trdch
nhiém trude phap ludt vé ndi dung cac thong tin da cong bo.

We declare that all information provided in this paper is true and accurate; and that we shall
be held liable for any misrepresentation.

Nguoi duge ity quyéen thue hién cong bo thong tin
For and behalf of Pinetree
ivequthorized to disclosure information
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