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SECURITIES

S6 Tai Khoan 0 1 0

Hop Bdng M& Tai Khoadn Giao Dich Chirng Khoan (“Hop Péng’) nay dwoc giao kétngdy _ / /20 gitra Khach Hang va Coéng Ty C Phan Ching Khoan
Pinetree (“Pinetree”) v& viéc mé Tai Khoan Giao Dich Chirng Khoan, tai khoan ky quy bu trir va cac tai khoan, tiéu khoan khac twong (ng véi cac san phadm
va/hoac dich vu ma Pinetree cung cap cho Khach Hang theo chinh séach clia Pinetree va/hoic quy dinh phap luat, bao gém nhung khéng gidi han, tai khoan/tiéu
khoan giao dich chirng khoan ky quy, tai khoan/tiéu khoan giao dich chirng khoan phai sinh (sau day, Tai Khodn Giao Dich Ching Khoan va céc tai khodn, tiéu
khodn khéc duoc goi chung la “Céc Tai Khoan’). Théng Tin, Cam Két va Xac Nhan ctia cac Bén nhuw sau:

KHACH HANG (CHU CAC TAI KHOAN)

TEN KNACKh HANG: ...ttt et et TEN VIEE A oo
GCNDKDN/GPKD/GPTL: S ... NGAY CAP: v NOT CADP: e
U S0, ettt et ettt e ettt e e eeeeerees Dién thoai: «.ooveveeeeeeecn. Ma s6 GDCK:....ceveen
Paidién: .....cooooeviieeen Dién thoai: ....... Chtrc vu: ...........

CMND/CCCD/HC: Sb ..
Van ban Gy quyén (néu co): S6 ...

Ngay cép: ..

Ngay Gy quyeén: ...

PINETREE

Gidy phép HDKDCK sé: 10/GPHDKD Ngay cAp: 18/02/2003 Noi cap: Uy ban Chirng khoan Nha nwéc

Try s& chinh: Tang 20, Tdéa nha ROX Tower, 54A Nguyé&n Chi Thanh, phudng Ma s6 thué: 0101294902

Lang Thwong, quan Déng Da, Ha Noi

Tel: (+84 24) 62761818/ 62823535 Fax: (+84 24) 62750077 Website: www.pinetree.vn

Dai dién: Ba Phan Thj Phwong Thay Chtre vy: Trwdng phong QTVH Van ban uy quyén: 11/2025/GUQ-PTSV ngay 28/10/2025
CMND: Sé 017186003579 Ngay cép: 26/12/2022 Noi cap: Cuc Canh sat Quan Iy Hanh chinh v& Trat ty X& hoi

CAM KET VA XAC NHAN CUA CAC BEN

1. Khach Hang xac nhan cac thong tin Khach Hang cung cAp cho Pinetree & day d, chinh xac va cap nhat. Khach Hang cam két théng bao ngay cho Pinetree
néu co bat ky thay d6i nao va chiu moi trach nhiém, thiét hai vé cac thay ddi dé hodc v& viéc khong théng bao kip thoi cho Pinetree.

2. Céc théng tin, san phdm va dich vu dang ky clia Khach Hang co thé dwoc stva ddi, bd sung, thay thé va/hoac hiy bd theo yéu cau clia Khach Hang bang
van ban, truc tuyén hodc phwong thire khac tiy theo chinh sach cia Pinetree trong tirng thoi ky. Cac stra dbi, bd sung, thay thé va/hodc hly bé dé duwoc
ghi nhan trén hé théng ciia Pinetree va la phan khéng tach roi ciia Hop Bong nay.

3. Cac Bén ddng y rang, Hop Bdng nay ddng thoi la hop ddng cho bat ky san pham, dich vu nao ma Khach Hang déng ky va/hoac st dung tai thoi diém giao
két Hop Bdng nay hodc thdi diém khac (néu co) phii hop véi san pham, dich vu Pinetree cung cap trong tirng thoi ky theo gidy phép, quy dinh, hwéng din
clia co' quan c6 thdm quyén hodc quy dinh phap luat lién quan, bao gdm nhung khang gi¢i han, dich vu giao dich ching khoan ky quy, dich vu giao dich
chirng khoan phai sinh, dich vu giao dich trong ngay, dich vu giao dich ban khéng ¢ tai san bao dam (trir khi dwoc ap dung khac béi Pinetree). Béng viéc
dang ky va/hodc st dung san phdm, dich vu dé theo phuong thirc dwoc ap dung bdi Pinetree tai tirng thdi diém, Khach Hang duoc coi 1a da mé tai
khoan/tiéu khoan cho san pham, dich vu twong tng va déng y chiu rang budc khéng hily ngang ctia cac quy dinh, chinh sach, didu khoan va diéu kién clia
Pinetree ddi v&i san phdm, dich vu d6 theo cong bé hodc thong bao clia Pinetree qua bt ky phwong thirc nao sau day, bao gdm nhung khéng gi¢i han,
website (www.pinetree.vn hoic dia chi khac theo quyét dinh clia Pinetree), (ng dung, giao dién giao dich trwc tuyén, email, dién thoai.

4. Céac Bén xac nhan rang Hop Déng bao gébm phan Théng Tin, Cam Két va Xac Nhan nay, Ban Bing Ky Clia Khach Hang, Ban Ké Khai Théng Tin B Sung
Cla Khach Hang, Ban Chap Thuan X Ly Dt Liéu, Bidu Khoan va Bidu Kién Chung, Biéu Khoan va Bidu Kién Giao Dich Ky Quy, quy dinh, chinh sach,
didu khoan va didu kién clia Pinetree ap dung cho cac san pham, dich vu khac ma Pinetree cung cép tai tirng thei diém theo déng ky va/hodc siv dung cla
Khach Hang, Ban Cong Bb Rui Ro trén website va/hodc rng dung clia Pinetree, cac phu luc, dang ky, dé nghi, cam két khac clia Khach Hang dwoc Pinetree
chép nhan, va céc ban sira déi, bd sung cta bt ky tai liéu nao néu trén tai tirng thoi diém. Dan chiéu dén Hop Déng nay dwoc hiéu la d&n chiéu dén toan
bd cac van ban va tai liéu néu trén.

5. Cac Bén ddng y ring Pinetree ¢6 toan quyén chii dong stra ddi, bd sung va ap dung Didu Khoan va Bidu Kién Chung, Biéu Khoan va biéu Kién Giao Dich
Ky Quy, Ban Céng B Rui Ro, quy dinh, chinh sach, diéu khoan va diéu kién cla Pinetree cho cac san pham, dich vu khac tai bét ky thoi diém nao bang
viéc cdng bd hodc thdng bao cho Khach Hang theo bét ky phwong thire nao nhw Muc 3 néu trén. Khach Hang xac nhan rang viéc Khach Hang tiép tuc st
dung san pham, dich vu va/hoac duy tri bat ky hodc Cac Tai Khoan tai Pinetree dwoc hiéu 1a Khach Hang da chép thuan vo diéu kién cac stra doi va/hodc
bd sung d6 clia Pinetree.

6. Khach Hang xac nhan da dwoc cung cip day da thong tin, dwoc gidi thich va hiéu rd Hop DBdng nay cling toan bd cac vin ban, tai liéu lién quan. Khach
Hang ddng thoi da tim hiéu k¥, ddng y va chap nhan chju moi rii ro cé thé xay ra khi tham gia giao dich chirng khoan va st dung san pham, dich vu do
Pinetree cung cép. Viéc giao két Hop Ddng va tham gia giao dich ching khoan phii hop véi kha néng tai chinh, khd nang chiu dwng rdi ro va ky vong loi
nhuan thu dwoc ctia Khach Hang. Khach Hang déng y chiu rang budc bai Hop Ddng nay cling toan bd cac vén ban va tai liéu néu tai Muc 4 va Muc 5 trén
bang viéc ky tén va dong dau (néu co) dwéi day hodc xac nhan theo phwong thire dwoc ap dung bdi Pinetree:

DAI DIEN KHACH HANG DAI DIEN PINETREE
(Ky, ho tén, déng déu) (Ky, ho tén, déng déu)
Chuyén vién nhan hé so Chuyén vién kiém soat



http://www.pinetree.vn/
http://www.pinetree.vn/

BAN DANG KY CUA KHACH HANG
Dinh kém va la phan khéng tach r&i Hop Dong M& Tai Khoan Giao Dich Chirng Khoan

DANG KY TAI KHOAN

Béng ky Tai Khoan Giao Dich Chirng Khoan, gdm tai khoan/tiéu
khoan ky quy bu trir d& quan ly tai san ky quy bu trir va thanh
toan giao dich chirng khoan theo co' ché ddi tac bu trir trung tam
(khi &p dung) tai Pinetree hodc bat ky thanh vién bu trir nao khac
ma Pinetree chi dinh tai tirng thdi didm (néu c6). Tai Khoan Giao
Dich Ching Khoan trong Hop Ddng nay sau day dwoc goi la
“Tai Khoan Thwong'.

O Co (bai dién Khach Hang ky xac nhan): ..........ccoceeviiennns O Khoéng

2. Pang ky mé tai khoan/tiéu khoan va st dung dich vu giao dich

chirng khoan ky quy (Margin). Tai khoan/tiéu khoan giao dich | 0 c6 (pai dign Khach Hang ky XAc NhAN): ..o O Khong
chirng khoan ky quy trong Hop Bong nay sau day dwoc goi la
“Tai Khoan Giao Djch Ky Quy”. Truong hgp Khach Hang Iya
chon “C6” dang ky dich vu giao dich ky quy tai day, Khach Hang
ddng thdi xac nhan va ddng y dang ky dich vu (rng trudc tién
ban chirng khoan tw dong ap dung trén Tai Khoan Giao Dich Ky
Quy va ddng y voi cac didu khoan va didu kién lién quan dén
dich vu nay quy dinh tai Diéu Khodn Va biéu Kién Chung clia
Hop Déng &p dung trén Tai Khoadn Giao Dich Ky Quy.

DANG KY THONG TIN LIEN LAC

DA CHT BN TAC GANG KY: .ttt ettt bttt b bt o4t e h e st e h £ et eh e bt o4 e st e hees ekt seh £ b e A8 oot eb £ Eee s eh e Ae et et A b ot e bt et e eh b s h e bt ebeneesenb et e e ebeeneneene

2. Sé dién thoai d&ng ky: ......

3. == T o = TaTo AT TS OO TSSOSO SO TP USRPPRORO

Tai khodn SKype GaNng KY: ..ot Tai KNOAN ZaI0 GANG KY: .vireiiiitiieiiete ettt s
1. S8 18I KNOAN: ..o TEN ChUl A1 KNOBNI ...ttt et ettt nene
TENNGAN NANG: ..t Chi NNANN: L e ettt
2. S8 18I KNOAN: ..o TEN ChUl A1 KNOBNI ...ttt bt ettt
TEN NGAN hANG: ..o (03 0 T 3 =T o o H PP P PP PSP

DANG KY DICH VU

Dich vu giao dich chirng khoan truc tuyén, bao gdm nhung khang gi¢i han, mé tai khoan, dat Iénh, stra 1&nh, hay lénh,

chuyén tién, thanh toan va lénh/yéu cau khac duoc Pinetree chap nhan. boco 0 Khong
2. Dich vu giao dich qua dién thoai: C4c loai giao dich dang ky thwc hién gdm: (i) Nhan thong tin, thong bao; (i) D4t 1&nh,

stra I1énh, hay Iénh; va (iii) dich vu lién quan dén Iénh, dich vu khac theo quy dinh va quyét dinh cda Pinetree tirng thoi

ky. O Co O Khong

S6 dién thoai str dung dich vu: la sé dién thoai ding ky ghi nhan trén Hop Bdng hodc dwoc Pinetree ghi nhan déng ky

thay dbi tai tirng thoi diém.

Mat khau giao dich: dwoc gti qua email va/hodc SMS cho Khach Hang khi déng ky dich vu hodc khi dang ky thay déi

mat khau giao dich qua dién thoai. Phi SMS dwoc tinh theo biéu phi hodc cdng b clia Pinetree tai tirng thei diém.
3. Dich vu (rng trwdc tién ban chirng khoan tw dong. O Co 0O Khéng
4. Dich vu thdng bao phat sinh ndp, rat va chuyén khoan tién qua SMS gl téi sb dién thoai dang ky ctia Khach Hang. Phi 0 co O Khs

SMS duoc tinh theo biéu phi hodc céng b clia Pinetree tai tirng thoi diém. 0 ong
5. Dich vu thong bao két qua giao dich qua SMS gl t&i s dién thoai dang ky ctia Khach Hang. Phi SMS dwoc tinh theo

biéu phi hoc cong bé cuia Pinetree tai tirng thai didém. bco O Khong
6. Két néi BIDV@Securities - dich vu thanh toan ching khoan truc tuyén cho cac giao dich mua ban chirng khoan théng

qua tai khoan ngan hang dirng tén Khach Hang mé tai Ngan hang BIDV (“Tai khoan BIDV”):
. SE Taikhodn BIDV: ..o Tai: Ngan hang BIDV Chinhanh: ..o

. Khach Hang déng y Gy quyén khéng hiy ngang cho Pinetree duorc:

- van tin sb dw va céc thang tin lién quan dén Tai khoan BIDV; van tin trang thai xt ly giao dich;

- yéu ciu phong tda, giai téa, han ché giao dich trén Tai khodn BIDV; han ché giao dich trén Tai khoan BIDV hoc phong
téa toan bo sé du kha dung trén Tai khoan BIDV néu cé sw cb va/hodc mét két néi hé théng;

- yéu cau Ngan hang thwc hién trich tién tir Tai khoan BIDV dé thanh toan tién mua, ban chirng khoan, phi (giao dich mua
ban chirng khoan, ban quy&n mua chirng khoan, lwu ky chirng khoan), ¢ ttrc, mua chirng khoan phat hanh thém, nhan, i .
thu tién ban quyén mua chirng khoan, nhan tién ban ching khoan 16 18, thué thu nhap chirng khoan, thanh toan no vay, Oco 0 Khong
1i vay va cac khoan tién, phi, chi phi khac cé lién quan dén cac giao dich chirng khoan ctia Khach Hang;




- yéu cau Ngan hang chi thuc hién tha tuc déng Tai khodn BIDV va/ho&c hly két ndi dich vu BIDV@Securities néu Tai
khoan BIDV khéng dang trong tinh trang phong tda va/hodc Khach Hang da hoan tat thanh toan va cac nghia vu khac déi
VGi Pinetree;
- yéu cau Ngan hang phéi hop, hd tro, thue hién cac hoat dong khac trén Tai khodn BIDV lién quan dén va/hoéc phat sinh
tr cac giao dich chirng khoan va/hodc giao dich khac clia Khach Hang.
. Han murc Gy quyén: Toan bd s6 dw kha dung trén Tai khoan BIDV.
. Thoi han Gy quyén: K& tir ngay dang ky Ban Dang Ky nay dén khi Khach Hang hoan tét tha tuc hdy déng ky véi Pinetree,
bao gdm viéc thanh toan toan bd nghta vu phat sinh cho Pinetree va dwoc Pinetree chap thuan.

DPANG KY PHUONG THU'C XAC THU'C

Bén canh phuwong thirc xac thuc st dung mat khdu OTP duwoc cung cép bdi ('ng dung cla Pinetree trén dién thoai/may tinh/thiét bj khac (mi&n phi) hodc
OTP gi¥i qua tin nhan t&i sb dién thoai dang ky ctia Khach Hang (phat sinh khi Khach Hang st dung véi mirc phi dwoc tinh theo biéu phi hoac cong bb
clia Pinetree tai tirng thoi didm), Khach Hang dang ky thém phwong thirc xac thuc sau day:

O Thé ma tran O Chir ky sb véi théng tin sau:

Nh& CUNG CAP: .evvveeeeeieceeee e SéSerial: ..ccvvviieiiiiiiiiieee

Méi giao dich ctia Khach Hang chi can str dung mét trong cac phwong thirc xac thyc. Pinetree c6 thé thay ddi va/hodc bd sung thém phwong thire xac
thwe khac @& Khach Hang déng ky phu hop véi chinh sach 4p dung cla Pinetree trong ting thoi ky. Chi phi lién quan dén phuwong thire xéac thwe ma
Khach Hang dang ky do Khach Hang chiu trach nhiém thanh toan. Mic phi theo quy dinh clia nha cung cap hoic theo thong bao ciia Pinetree théng qua
bét ky phwong thire nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén.

DANG KY NGU'O'l GIAO DICH BU'Q'C UY QUYEN (CAC TAI KHOAN)

(Danh cho trirong hop Khach Hang dy quyén cho cé nhéan khéng phai Nguwoi dai dién theo phap luét cia Khach Hang thuc hién giao dich trén Céac Tai
Khoan va/hoac Uy quyén khéc)

HO t&N NGUOT GIA0 GICH GIGC Y QUYBN: ...evoececee oottt eee e tesesee s eseeeeseesseseesseeesesseesesssesssssnesseneeseeeeenseses e snanesesee et s ensnsenanensanssen s s enaneen e s easenaneesenenensanen

NGAY SINN: .o GiGi tinh: .o QUOBC iGN oo
CMND/CCCD/HC: ..o Ngay cap: .../ oo NOT CAD: oot
Bien thoai: ...cooveeiiee s Email: ..oooveeiiiiis NOITAM VIBC: ..ot

L3Rt a TR a1U e g Te I (VOO OO SO SO TP SO TSSO OOPPN

LD I el T a1 T=T oI5 = AP

VaEn ban Gy quy&n: Sb..........coocevereeieeieieeeann. Ngay: .coodeveeid . UL cooceeee ettt ettt s s enae e aen s anan

S thi thuc Viét Nam (néu c6): Sb.....c.coveeee... Ngay: .coodeveecd . NOT CAP: oo
Dang ky chir ky clia Nguwdi giao dich dwoc Gy quyén:

KYIAN 1: oo Ky 14N 2: ..o HOBBN: oo

Lwuy:

1. Pinetree chi chdp nhan va cai dat thong tin lién quan dén Ngudi giao dich dwoc Gy quyén theo dang ky clia Khach Hang néu Pinetree nhan dwoc Gy quyén
hop lé clia Khach Hang (theo toan quyén danh gia cla Pinetree). Khach Hang dong y va cam két chiu moi trach nhiém va bang chi phi clia Khach Hang lién
quan dén cong viéc clia Ngwoi giao dich dwoc Gy quyén va Cac Tai Khoan. Cac tranh chép, khiéu nai va/hoic khiéu kién, bao gdm nhwng khéng giéi han,
gitra Khach Hang va Nguwoi giao dich dwoc dy quyén va/hodc bét ky té chirc, ca nhan nao lién quan dén Cac Tai Khoan va/hodc bét ky tai khoan/tiéu khoan
nao do Khach Hang tw chiu trach nhiém giai quyét béng chi phi ctia Khach Hang.

2. Bétky noi dung ddng ky nao clia Khach Hang déu co thé dwoc thay ddi, didu chinh va/hodc cham dirt néu Khach Hang hoan tat cac thl tuc theo quy dinh
va bang bat ky phwong thire ndo dwoc ap dung béi Pinetree tai tirng thei didm, bao gdm nhwng khdng gidi han, béng vin ban, tric tuyén, email, dién thoai.
Théng tin, di¥ liéu dwoc ghi nhan va/hoic lwu gitr bdi Pinetree 1a co' s& phap Iy va cé gia tri wu tién ap dung trong viéc ghi nhan thoi diém va noi dung cla
céc dang ky, thay dbi, diéu chinh va/hodc cham dut dé.



BAN KE KHAI THONG TIN BO SUNG CUA KHACH HANG
Dinh kém va la phan khéng tach r&i Hop Dong M& Tai Khoan Giao Dich Chirng Khoan

L LINH VU'C HOAT PONG KINH DOANH CUA KHACH HANG

THONG TIN VE NGUO'l PAI DIEN THEO PHAP LUAT CUA KHACH HANG

bién thoai: ... ... Email: ..

Dia chi hién tai: ....

Bia chi thweng tra (dbi véi nguwdi nwéc ngoai, 1a dia chi dang Ky o tri tai NUGC NGOAI): ....c.v.veeeeveececeeieceeie et eete e sae s ess et ens e ess st enas s enanen

S& thi thwe Viet Nam (NBU CO): .....vuruveeeeceeeeeeeeveeeeeeeeeete e NOT CAD: oottt

THONG TIN VE NGU'O'l THANH LAP CUA KHACH HANG

1. HO BN e NGAY SINN: oo QUBCHICN: oot
CMND/CCCD/HC: S6 ...
Nghé nghiép: .

Ngay cép: ... NOT CAP: oo

Chire vu: . Bon vj codng tac:

Dién thoai: .. Email: ..

Dia chi hién tai:..

Bia chi thwéng tra (d6i véi ngudi nwéc ngoai, 1a dia chi dang Ky o tril tai NUGC NGOAI): . ..c.v.veceeeececeeeeeee e eeee e eeaee e eae e ess et enae e s s esaesenas s enaeen
S8 thi thuwe Viet Nam (NEU CO): ....curveeeeeeee oo NOT CAD: et
2. HO BN oot NGAY SINA oo QUOBC HICN: .ot
CMND/CCCD/HC: S8 ..o NGAY CAP w.vveeeeee e NOT CAD: oo
NGh& NGIBP: ..o ChlrC VU: Lo, Pon vicONG tAC: ..o,
BIieNn thoai: ...c.eooiiiiiiii Email: cooooiiiiie
FO =N et g T =TI =T TSSOSOt
Dia chi thwéng tra (d8i véi ngudi nwdc ngoai, 1a dia chi d&ng Ky o trd tai NGT NGOEI): ....vvvveieriereieiseieeeseeeseiee ettt ss et ees
S thi thue Vigt Nam (NEU CO): .....vucveeeeececeeeeieeee et NOT CAD: <oeveeeeeeee e

THONG TIN VE NGU'OI CO QUYEN THU HUONG LIEN QUAN BEN TAI KHOAN CUA KHACH HANG

1. Vui 16ng cho biét néu cé bat ky ca nhan nao ddng s& hivu hodc cé quyén kidm soat va/hodc cé quyén thu hwéng lién quan dén tai khoan ctia Khach
Hang: ] Knéng ] C6 (Vuilong dién théng tin duoi day)
HO BN ot NGay SINN: oo QUOBC HICN: .o s

CMND/CCCD/HC: S Ngay cAp:

Méi quan hé: .... Pién thoai: .

NGh& NGhIBP: ... CRUC VU oo Bon vi cong tac: ......

E DI E= W o T 1 T=Y o I - TSROSO

Dia chi thwong tri (ddi véi ngudi nwdc ngoai, 1a dia chi dAng Ky cw trl tai NWGFC NGOAI): .......cv.veevecececiciecee et

S thi thwe VIEt Nam (NEU COY: .....cveeeeee e NOT CAP: oot
2. Vui 1dng cho biét néu co6 bat ky ca nhan nao s& hivu tryc tiép hodc gian tiép tir 25% tréd 1én vén didu 1& cla Khach Hang/ ca nhan 1a chi doanh nghiép tw

nhan (néu Khach Hang 1a doanh nghiép tw nhan), ca nhan cé quyén kiém soat hoat dong ctia Khach Hang:

J Khong O cs (Vui long dién thong tin dwdi day)

HO T8N s Ngay sinh: ... QUOC tICh: e
CMND/CCCD/HC: S8 ..o NGAY CAP: v NOT CAP: oot
NGhE& NGRIBP: ....veveeee s CRUPC VU: oo DON Vi CONG tAC: ..o
Dién thoai: .....oooiieeeee e Email: ..oooeiiee e

E DT E W o T 1= o I = OO RSOOSR
Dia chi thwong tri (ddi véi ngudi nwdc ngoai, 1a dia chi dAng Ky cw trl tai NWGFC NGOAI): .......cveveevecececeeeeee e
S8 thi thwe Vigt Nam (NEU COY: .......cveeeeeeeeceeeeeee e Noi cép:

THONG TIN VE NGU'O'l NOI BO TRONG QUY DAI CHUNG/CONG TY BAI CHUNG




Vui long cho biét néu ngudi cé lién quan ctia Khach Hang 1a nguwdi ndi bd trong cong ty dai ching va/hodc quy dai ching:
O Khéng [ ce (Vui long dién thong tin dudi day)
Tén Quy dai chUNG/CONG ty Gai CRUNG: ......ccuiiiiiiii bbb bbbt b e bbbk e eb b b eh st e e b b e e b s b b et s b e e s e et s eb e

Tén cua Ngwoi co lién quan cia Khach Hang: ............
Chtrc vy tai Quy dai ching/Céng ty dai chang: .......

Chtrc vu tai Khach Hang: ...

Tén Quy dai chinG/CONG ty GAI CRUNG: ..ottt e s e e e es e a e e et es e R e ee oo e ee e eh e £ et es e s aeeaees e sE e eae e e b e eeeese e seeseeese e sre s e eaeesreennas
Tén clia Ngwoi cd lién quan cua Khach Hang: .......
Chtrc vu tai Quy dai chung/Coéng ty dai ching: ..........

.. Chire vu tai Khach Hang:

Tén Quy dai chinG/CONG ty GAI CRUNG: ..ot ettt e e et es e e e et es e E e e e e s et ee e eh e £ et es e s et e st ea e e be e ae e ebeee e ese e s eeseeeseesre s e eneesreaanan
Tén cla Ngwoi cd lién quan cda Khach Hang: .......
Chtre vu tai Quy dai chung/Céng ty dai chung: .

Chtrc vu tai Khach Hang:

THONG TIN QUY PAI CHUNG/CONG TY PAI CHUNG MA KHACH HANG HOAC KHACH HANG CUNG NGU'®1 CO LIEN QUAN SO& HIPU TU 05%

TRO LEN SO CHUNG CHi QUY/CO PHIEU CO QUYEN BIEU QUYET DANG LUU HANH

Vui Iéng cho biét néu Khach Hang hodc Khach Hang cling ngudi 6 lién quan clia Khach Hang sé hivu tlr 05% tré 1&n s chirng chi quy/cd phiéu co
quyén bidu quyét dang Iwu hanh ciia quy dai ching/céng ty dai chung:

[J Knhéng [] c6 (vuilong dién thong tin dudi day)
1. Tén Quy dai chung/Céng ty dai chung: ... ... Ty & s& hivu: .
2. Tén Quy dai ching/Cong ty dai chung: ... ... Ty & s& hivu: ...
3. Tén Quy dai ching/Cong ty dai ChUNG: ........ccoiiiiii e TY 1€ SO NTPU: .o
Lwuy:
1. Viéc Khach Hang khong dién vao bat ky Muc nao néu trén dwoc hiéu la Khach Hang da lwa chon “Khéng” va/hoic khdng cé thdng tin dé cung cap.
2. Trong béat ky trwdng hop nao, di Khach Hang cé cung cép ding va day dd thong tin hay khong, Khach Hang phai chiu toan bd cac trach nhiém, nghta vu

va thiét hai phat sinh néu Khach Hang khéng thuc hién, thywe hién khéng déy da va/hodc thwe hién khong dung han viéc théng bao, cong bd théng tin va
bt ky ndi dung nao clia Hop Bdng, cac van ban, tai liéu dinh kém va/hodc quy dinh phap luat lién quan.







@

(i)
(iii)
(iv)

BAN CHAP THUAN XU’ LY DU LIEU
Dinh kém va la phan khéng tach r&i Hop Dong M& Tai Khoan Giao Dich Chirng Khoan

D@ Liéu Ca Nhan Buoc Xir Ly

Khach Hang hiéu, xac nhan va déng y rang Pinetree va cac bén néu tai Muc 3 Ban Chap Thuan X& Ly D Liéu nay (“Ban Chap Thuan’) duwoc phép xt ly
di liéu ca nhan co ban va di liéu ca nhan nhay cam clia Khach Hang, Ngudi dai dién theo phap luat, Ngudi giao dich dwoc Gy quyén, Nguwdi thanh lap,
Nguwoi cé quyén thu huwéng va cac bén khac cé lién quan clia Khach Hang, néu cung cap va/hoéc dang ky voi Pinetree (sau day duoc goi chung 1a “Khach
Hang” trong Ban Chap Thuan nay), bao gdm ca cac dir liéu dwoc cap nhat, stva dbi, bd sung tai tirng thei diém, trong do:

D@ liéu ca nhan co ban bao 96m ho tén, ngay thang nam sinh, gi¢i tinh, noi sinh, dia chi thwong tra, dia chi lién hé, quéc tich, hinh anh, sé dién thoai, email,
chtrng minh nhan dan/can cuéc cdng dan/hd chiéu/gidy t& nhan dién khac, thong tin vé tai khoan sé, di¥ liéu ca nhan phan anh hoat déng, lich st hoat dong
trén khdng gian mang, cac théng tin, di¥ liéu khac gén lién v&i ca nhan hodc gilip xac dinh mdt ca nhan cu thé va cac théng tin, div liéu khac theo quy dinh
cua phap luat; va

Dt liéu ca nhan nhay cdm bao gém théng tin vé tai khoan, thong tin vé giao dich va céc théng tin, di liéu khac theo quy dinh ctia phap luat.
Muc Dich Xt Ly Dir Liéu Ca Nhan
Khach Hang déng y va xac nhan rang cac di¥ liéu ca nhan clia Khach Hang néu tai Muc 1 Ban Chap Thuan nay dwoc xt ly cho cac muc dich sau day:

Xé&c thue, dinh danh Khach Hang khi mé tai khoan/tiéu khoan, giao dich, hoat dong trén cac tai khoan/tiéu khodn mé tai Pinetree, bao gom tt ca cac nén
tang giao dich va &ng dung do Pinetree cung cp trong tirng thoi ky;

Cung cép, cai thién, nang cao chét lwong san pham, dich vu hién tai clia Pinetree;

Phat trién, bd sung, tich hop san phdm, dich vu méi;

Danh gia, phan tich, nghién ctru, dw doan hanh vi, théi quen va nhu cau ctia Khach Hang nham duy tri d6i twong ngwoi ding hién tai va tim kiém, mé rong
khach hang tiém nang;

Bao cao, gidi trinh, cung cép, Xt ly théng tin, di liéu theo yéu cau valhoic quy dinh; va

Thwce hién cac quyén, nghia vy, hoat dong, chwong trinh, nghiép vu khac ctia Pinetree.

T6 Chirc, Ca Nhan Bwgc X Ly Div Liéu Ca Nhan

Khach Hang chép thuan réng viéc x& ly di¥ liéu ca nhan ctia Khach Hang dwoc thuc hién bai (i) Pinetree; (i) cac td chirc, ca nhan trong nwéc va nwéc ngodi
c6 giao két hop ddng/thda thuan lién quan dén viéc x& ly di¥ liéu ca nhan véi Pinetree, bao gdm nhung khéng gi¢i han, dich vu ghi, truy xudt, lwu trir, ma
héa di¥ liéu cho Pinetree; va (iii) Uy ban Chirng khoan Nha nuwérc, cac S& giao dich Chirng khoan, Trung tam Lwu ky Chirng khoan, don vi quan ly trong cac
[inh vire, ngan hang, cac bén s& hibu, tw van, kiém toan va cac don vi khac cé lién quan theo quy dinh.

Phwong Thivrc Xt Ly Dir Liéu C4 Nhan

Khach Hang ddng y ring dir liéu ca nhan clia Khach Hang dwoc xir ly bang bat ky phuwong thirc nao theo chinh sach va’hoadc ap dung clia Pinetree trong
tirng thoi ky, bao gdm nhwng khéng giéi han, thu thap, ghi, phan tich, xac nhan, Iwu trie, chinh stra, cdng khai, két hop, truy cap, truy xuét, thu hdi, ma hoa,
gidi ma, sao chép, chia s&, truyén dwa, cung cap, chuyén giao, st dung khéng gian mang, thiét bi, phwong tién dién ti hodc cac hinh thirc khac dé chuyén
d@ liéu ca nhan trong nwéc va/hodc ra nwdc ngoai, xda, hly va cac hanh dong khac co lién quan.

Thoi Gian B4t DAu Va Két Thuc Xt Ly Div Liéu
Pinetree bt dau thuwc hién cac hoat dong xt ly div liéu ca nhan tir khi dwoc cung cip va/hodc biét dwoc cho dén khi nhan dwoc yéu cau két thuc xd ly div

liéu béng van ban cta co quan nha nuéc cé thdm quyén hodc Khach Hang cé quyét dinh rat lai sw ddng y sau khi Khach Hang da hoan tat cac tha tuc theo
quy dinh phap luat va/hoadc chinh sach, ap dung tai tivng thoi diém clia Pinetree.

D& tranh nham 14n, trwdng hop phap luat va/hodc co quan cé thdm quyén cé quy dinh vé trach nhiém lwu trir di liéu cda cong ty chirng khoan hodc cac
trwdng hop khac theo quy dinh phap luat tai tirng thdi diém, di liéu ca nhan clia Khach Hang sé& dwoc Pinetree lwu triy theo dung quy dinh lién quan ma
khong chju anh hwédng bdi quy dinh trén.

Quy?n Va Nghta Vu Cuia Khach Hang V& Xir Ly Div Ligu

Khach Hang c6 quyén cung cép, truy cap, chinh stra, x6a di liéu ca nhan, rit lai sy dong y vé viéc xt ly dir liéu ca nhan, han ché hodc phan ddi xi ly dtr
liéu ca nhan ctia minh, tri tredng hop phap luat hodc co quan cé thdm quyén cé quy dinh khac. Cac quyé&n néu trén duwoc thuc hién theo tha tuc 4p dung
tai tirng thoi diém cua Pinetree va/hoadc phap luat lién quan;

Khach Hang cé quyén khiéu nai, t& cao, khai kién theo quy dinh phap luat khi xay ra vi pham quy dinh v& bao vé d¥ liéu ca nhan cta minh;

Khach Hang c6 trach nhiém cung cap day du, chinh xac di liéu ca nhan theo yéu cau cla Pinetree;

Khach Hang cé cac quyén va nghia vu khac theo quy dinh clia phap luat.

Cam Két Khac Vé Xtr Ly Dir Liéu

Trong qua trinh x ly di¥ liéu c& nhan, Pinetree va cac bén lién quan sé& ap dung cac bién phap ky thuat, an ninh, bao mat can thiét va trong kha nang phu
hop dé bao vé di¥ liéu ca nhan cia Khach Hang. Tuy nhién, Khach Hang hiéu va cong nhan réng, do khong cé hé théng ky thuat hay bién phap an ninh, bao
mat n&o la an toan tuyét déi va giao dich trirc tuyén, khong gian mang ciing cac hinh thire x& ly di liéu ca nhan ludn tiém &n cac nguy co phat sinh, bao gém
nhwng khdng giéi han, viéc di liéu bi rd ri, phat tan, loi dung, chiém doat. Trong trwdng hop nay, Khach Hang déng y rang Pinetree va cac bén lién quan
khéng phai chiu bat ky trach nhiém nao dbi véi Khach Hang va bén lién quan ctia Khach Hang (néu co).
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DIEU KHOAN VA DIEU KIEN CHUNG
Dinh kém va la phan khéng tach r&i Hop Dong M& Tai Khoan Giao Dich Chirng Khoan

Cac Tai Khoan va Dich Vu

Khach Hang d& nghi va Pinetree ddng y m& Cac Tai Khoan theo dédng ky clia Khach Hang khi giao két Hop Bdng nay hoac theo ding ky cia Khach
Hang tai thoi diém khac dwoc Pinetree chdp nhan.

Béng viéc giao két Hop Ddng, Khach Hang Gy quyén khéng hiy ngang cho Pinetree thuc hién va cung cép dich vu lién quan dén Cac Tai Khoan nhw
sau:

Thuye hién cac giao dich chirng khoan va cac giao dich khac lién quan dén bat ky hodc Cac Tai Khoan theo I&nh, dang ky va/hoac chép thuan cla
Khach Hang phu hop véi chinh sach hodc quy dinh clia Pinetree tai tirng thoi diém:;

Thuce hién lwu ky, thanh toan bu trlr, dang ky chirng khoan va céng viéc phat sinh khac véi co quan cé thdm quyén va/hodc don vi c6 lién quan;

Quan ly tién, chirng khoan, cb tirc, quyén phat sinh va cac tai san khac ctia Khach Hang trén Cac Tai Khoan phu hop véi san pham, dich vu Pinetree
cung cap trong tirng thoi ky;

Thuce hién viéc: (i) ch ddng trich tién tir bat ky hodc Cac Tai Khodn dé thanh toan tién, phi, 14i va nghia vu no khac phat sinh tir giao dich chirng khoan
va/hoac giao dich khéac lién quan dén Cac Tai Khoan; (ii) chi dong thuc hién cac giao dich vay, giao dich mua bét budc dé hé tre thanh toan giao dich
lién quan dén bt ky hodc Cac Tai Khoan trong trudng hop phat sinh thiéu hut chirng khoan dé chuyén giao; (iii) phong téa, hily phong tda tién, chirng
khoan theo yéu cau ctia Khach Hang trén bét ky hodc Cac Tai Khoan, va; (iv) chd dong phong téa, hly phong téa, x& ly tién va chirng khoan trén bét
ky hodc Cac Tai Khoan dé trir no, thanh toan cho cac nghia vu clia Khach Hang néu Khach Hang khéng thanh toan dung han theo théng bao hoic
yéu cau cua Pinetree hodc theo yéu cau, quyét dinh clia bat ky co' quan c6 thAm quyén nao;

Trwong hop Khach Hang lwu ky tai ngan hang lwu ky hodc dang ky thanh toan giao dich chirng khoan qua tai khoan thanh toan mé tai ngan hang
thanh toan, Pinetree dwoc chd dong thwe hién bat ky cong viéc nao, bao gdm nhwng khéng gi¢i han, (i) thwe hién van tin sé dw, trang thai xt ly giao
dich, cac théng tin lién quan dén Khach Hang va tai khoan lwu ky/thanh toan véi ngan hang; (i) yéu cau phong téa, giai téa, han ché giao dich trén tai
khoan Iwu ky/thanh toan; (iii) yéu cAu ngan hang trich tién tir tai khoan ctia Khach Hang dé thanh toan tién giao dich chirng khoan, phi (giao dich mua
ban chirng khoan, ban quy&n mua chirng khoan, Iwu ky chirng khoan...), tién mua chirng khoan phat hanh thém, thué, no vay, 1ai vay va cac khoan
tién, phi, chi phi khac phat sinh t&» bat ky giao dich nao lién quan dén Céac Tai Khoan clia Khach Hang; va (iv) thwe hién cac cong viéc ma Pinetree
danh gia 1a can thiét va/hoac phu hop véi thda thuan gitra Pinetree véi ngan hang va/hodc phii hop véi phap luat tai thi diém thue hién.

Cung cap cac dich vu, san pham, tién ich khac theo dang ky, d& nghi, ddng y va/hoic s dung clia Khach Hang tai tirng thoi diém dwoc Pinetree xac
nhan hodc chap thuan; va

Thwe hién cac cong viéc, dich vu khac theo quy dinh tai Hop Déng nay, theo chinh sach clia Pinetree ap dung v&i cac khach hang va/hoac theo thong
bao clia Pinetree theo bat ky phwong thirc ndo quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan cla cac Bén néu tai phan dau Hop Bdng.

Phwong Thirc Giao Dich

Khach Hang, ngwoi dai dién hodc bén dworc Khach Hang uy quyén thue hién giao dich mua, ban chirng khoan, stra, hlly, bd sung 1&nh, thwc hién hodc
dwa ra y&u cau khac lien quan dén Cac Tai Khoan theo bét ky phuong thire nao sau day: giao dich truc tiép tai quay, giao dich trwc tuyén, giao dich
qua dién thoai hodc phwong thirc khac dwoc Pinetree chap nhan.

Lénh hoac yéu cau giao dich chi dwoc stva varhoac hlly bd trudc khi dwgc khdp hodc trong trwdng hop khac véi didu kién phi hop véi quy dinh hién
hanh cla co quan cé thdm quyén va duoc Pinetree chap thuan trwéc. Khach Hang cé trach nhiém tuan tha dung va day da cac quy dinh giao dich
khac clia co quan cé thdm quyén, bao gdm nhwng khdng giéi han, thdi gian giao dich, bién do, bwéc gia, phwong thire khép lénh, ky quy bu triv, thanh
toan giao dich chirng khoan.

Lénh hodc yéu cau giao dich ctia Khach Hang dwoc thé hién thong qua phiéu 1énh dwéi bat ky hinh thirc nao sau day: phiéu 1&énh bang vin ban, phiéu
1&nh dién t& hoac loai phiéu 1&nh khac dwoc Pinetree ap dung va/hodc chap nhan. Khach Hang ddng y rang phiéu lénh dién tr 12 ban ghi am cudc goi
(di vai giao dich qua dién thoai) hodc dir liéu ghi trén hé théng (dbi véi giao dich trwc tuyén qua internet hodc phwong tién dién tir khac) dwoc lwu béi
Pinetree dwoc coi la chirng tir gbc phan anh néi dung giao dich clia Khach Hang va c6 hiéu lwc phap ly rang budc khéng hily ngang déi véi Khach
Hang. Trong mét sb trwérng hop tly theo quyét dinh cla Pinetree, Pinetree sé& yéu cau cung cap phiéu I&énh bing van ban va Khach Hang cé trach
nhiém cung cap phiéu 1&nh bao gbm day dd, chinh xac théng tin phi hop véi dir liéu 1énh dwoc ghi nhan béi Pinetree trong vong ba (03) ngay ké tir
ngay giao dich hoac thi han sém hon theo yéu ciu hoic thong bao ctia Pinetree. Néu Khach Hang khang cung cap cho Pinetree phiéu lénh trong thai
han nay hodc phiéu I&nh khong dap (ng ding yéu ciu cla Pinetree, Khach Hang dong y va Gy quyén v diéu kién, khéng hly ngang cho Pinetree
dwoc chi dinh nguoi khac ky phiéu Iénh thay cho Khach Hang. Khach Hang cam két chiu trach nhiém toan bd béng chi phi ctia Khach Hang dbi voi
viéc Gy quyén va chi dinh ky phiéu I&énh néu tai Khoan nay.

Triv khi Pinetree c6 quy dinh ho&c chép thuan khac, giao dich dap (ng dwoc céc didu kién sau dwoc coi la giao dich clia Khach Hang va cé hiéu luc
rang budc khong hdy ngang va v diéu kién véi Khach Hang:

Giao dich tai quay: Thang tin nhan dién (S6 CMND/CCCD/H6 chiéu va ngay cap) va chir ky trén phiéu Iénh, theo danh gia cla Pinetree, khé'p véi thong
tin va chi» ky ma Khach Hang da dang ky theo Hop Bdng valhoic dang ky, stra ddi, b sung khac ctia Khach Hang tai tirng thoi diém;

Giao dich qua dién thoai: Sé dién thoai goi dén, mat khau giao dich va théng tin nhan dién (S6 CMND/CCCD/H6 chiéu va ngay cép) cung cap hodc xac
nhan qua dién thoai khop voi dang ky ctia Khach Hang theo Hop Bdng va/hoac dang ky, stra ddi, bd sung khac clia Khach Hang tai tirng thoi diém;

Giao dich tryc tuyén qua Internet: Viéc dang nhap dwoc thuc hién thanh cong, theo danh gia cia Pinetree, bing cach cung cép tén dang nhap, mat
khdu dang nhap, hoac dau hiéu sinh trc hoc nhw van tay, mach mau, méng mét..., hodc cung cAp mat khdu dat I&énh hodc dung phuong thire xac
thuc OTP hoéc bét ky phwong thirc xac thue nao khéc tly theo chinh sach 4p dung trong tirng thdi ky clia Pinetree;

Giao dich theo phwong thirc khac: Piéu kién theo chinh sach cla Pinetree tai ting thoi diém.

Khach Hang dbng y réng bét ky giao dich nao lién quan t¢i Cac Tai Khoan dwoc thwe hién béi ngwoi dai dién hodc bén dwoc Khach Hang uy quyén
dwoc coi la giao dich clia Khach Hang. Pinetree khong thé biét va khéng cé trach nhiém diéu tra tinh hop phap va/hoic trung thuc va/hodc cap nhat
clia tai liéu vé dai dién ho&c Gy quyén da cung clp cho Pinetree. Khach Hang chiu hoan toan trach nhiém déi véi bt ky giao dich nao do ngwoi dai
dién hoac bén dwoc Khach Hang uy quyén thwe hién lién quan téi Cac Tai Khoan.

Déi vai cac giao dich dién i va/hodc dich vu tién ich trirc tuyén khac cia Khach Hang, Pinetree chi cin kiém tra thong tin theo cac diéu kién quy dinh
tai Khodn 2.4 Didu nay, néu théng tin khép véi di liéu lwu trén hé théng cla Pinetree theo danh gia cla Pinetree, Pinetree c6 quyén chap nhan thuc
hién giao dich va/hoac dich vu theo thong tin nhan dworc ma khdng cé nghia vu kiém tra, canh bao ho#c tlr chdi, ngén chan giao dich.



2.7.

2.8.

2.9.

2.10.

Diéu 3.

3.1.

3.2,

3.3.

Piéu 4.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

Khach Hang hiéu rang giao dich tric tuyén hoac giao dich qua bét ky phwong tién dién t& nao khac luén ton tai cac rdi ro 1am anh hwdng dén viéc thuc
hién mét cach kip thoi va/hodc chinh xac 1énh ctia Khach Hang, bao gém nhuwng khéng giéi han, 16i hé théng phan ctrng, phan mém khéng hoat déng
hoac hoat ddng khong dung chirc nang thiét ké, bat k& do huw hdng tw nhién, sw kién bat kha khang hay gian 1an clia con ngudi; ngirng hodc cham tré
hoat déng clia hé théng mang do dwéng truyén; hé thdng bi nhiém vi rat, bi mét ngudn dién, bi tAn cong hodc gap cac tinh huéng ngoai mong muén
lam ngung tré hodc thay déi cac hoat dong trao ddi thdng tin; 1&énh giao dich bi treo, ngirng, tri hoan hoac cd 16i di¥ liéu; nhan dién té chirc, ca nhan nha
dau tw c6 thé bj nham hodc bj sét; bang gia chirng khoan va cac théng tin chirng khoan khac co thé bj 16i hodc sai léch; Khach Hang khong thé truy
cap dwoc vao hé théng clia Pinetree... Bang viéc mé bat ky hodc Cac Tai Khoan, Khach Hang ddng y mién trr cho Pinetree va tb chirc, ca nhan lién
quan moi trach nhiém, bao gdm nhwng khéng gi¢i han, trach nhiém phép ly, trach nhiém béi thwéng thiét hai. Khach Hang déng thei chap nhan vé diéu
kién va khong hiy ngang toan bd néi dung clia Ban Céng B4 RUi Ro dwgc Pinetree dang tai trén website clia Pinetree, (rng dung va/hoac giao dién
giao dich trwc tuyén va cac ban stra déi, bd sung tai tirng thdi diém clia Pinetree.

Khach Hang chiu trach nhiém béo vé céc théng tin lién quan dén Cac Tai Khoan va tw chiu moi thiét hai, tn thét phat sinh ti» giao dich trwc tuyén hodc
do théng tin ding nhap, mat khau bj tiét 16, bi danh cip dwdi bat cv hinh thirc ndo. Trweng hop bi quén, bi mét, bi danh cap thong tin dang nhap, mat
kh&u d&ng nhap, mat khau giao dich hay khi cé bat ctr nghi ng& nao vé viéc cac théng tin bado mat bj danh cap hay bi tiét 16, Khach Hang c6 trach nhiém
thdng bao kip thdi cho Pinetree.

Trong trwdng hop can thiét vi Iy do an ninh, an toan hé théng hodc ngan chan sw cb hodc han ché hau qua thiét hai clia toan bo hé théng hoac clia
cac Khach Hang thuéc dién bj &nh huéng, Pinetree cé quyén (nhung khong phai nghia vu) don phwong xem xét, quyét dinh va théng bao cho Khach
Hang biét viéc ngirng, tam nglrng cung cép dich vu giao dich tric tuyén hodc &p dung cac bién phap k§ thuat, didu kién hay quy trinh khac déi voi
phwong thire giao dich tryc tuyén.

Déi voi mot sé loai giao dich, dich vu déc thu theo nhan dinh cla Pinetree, Pinetree c6 quyén yéu ciu Khach Hang dang ky bd sung trwée khi thuwe hign
giao dich, dich vu.

Ky Quy Bl Trir Giao Dich Chirng Khoan va Lai Suét Trén S6 Dw Tién

Khach Hang trwéc khi giao dich phai cé day dd tai san ky quy bl triy (tién va/hodc chirng khoan) theo quy dinh phap luat hién hanh vé& bu trir va thanh
toan giao dich chirng khoan va quy dinh hodc yéu ciu cla Pinetree.

Ty lé ky quy d&t mua ho&c ban chirng khoan duwoc ap dung theo quy dinh va/hodc chinh sach clia Pinetree tai tirng thoi diém.
Tuy theo quyét dinh cia minh, Pinetree sé& cong b va/hoéc thdng bao vé murc 13i suét trén sb dw tién giri 4p dung tai Pinetree (néu cd).
ng Trwée Tién Ban Chivng Khoan

Trwéng hop Pinetree c6 cung cép dich vu trng trwére tién ban chirng khoan trong tirng thei ky, Khach Hang dworc coi la da st dung dich vu nay khi bat
ky didu kién nao sau day xay ra:

Khach Hang dt 1énh mua chirng khoan trén bat ky tai khoan/tiéu khodn nao khi sé du tién con lai trén tai khoan/tiéu khoan khong da dé thwc hién
|&nh mua va tién ban chirng khoan tir 1énh da khép trwérc dé ciia Khach Hang chwa vé tai khoan/tiéu khoan do;

Khach Hang thic hién rat tién hodc chuyén khoan tién trén bat ky tai khoan/tiéu khoan nao khi sé dw tién con lai trén tai khoan/tiéu khoan khéng du
dé thwe hién 1&nh trong khi tién ban chirng khoan tir 1énh da khép trwée dé ctia Khach Hang chwa vé tai khodn/tiéu khoan do;

Khach Hang cé bt ky nghia vu tai chinh nao véi Pinetree ma chwa thanh toan, bao gdm nhung khéng giéi han, no géc, tién 1ai, cac khoan phi;
Diéu kién khac theo quy dinh va/hodc chinh sach dwoc cdng khai trén website cla Pinetree trong tirng thei ky hodc theo quy dinh phap luat lién quan.

Khi st dung dich vu (rng trwée tidén ban chirng khoan dé dat 1énh mua chirng khoan va/hodc rat tidn, chuyén khoan tién, Khach Hang c6 trach nhiém
bado dam da dap (ng dung va ddy du cac diéu kién sau day:

Chirng khoan da ban tr 1&nh da khép trwde d6 khong phai la tai san cdm cb hoac bi han ché giao dich;
Gia tri c6 thé (ng trwdrc phai di dé thanh toan cho 1énh giao dich clia Khach Hang cling phi giao dich va chi phi phat sinh khac (néu cé); va
Khach Hang khéng vi pham bét ky thda thuan, cam két, trach nhiém nao véi Pinetree.

Khach Hang déng y va Gy quy&n khong hdy ngang cho Pinetree dwoc tw dong tinh toan, diéu chinh stc mua chirng khoan va/hoac sé tién &ng trudc
t6i da ngay khi 1&nh ban chirng khoan ctia Khach Hang dwoc khép. Trir trwdng hop Pinetree c6 quyét dinh hodc chap thuan khac, khi Khach Hang cé
nhiéu Iénh ban ching khodn thanh céng vao cac ngay khac nhau trwéc ngay giao dich hién tai thi viéc (rng trudrc tidn ban chirng khoan duoc thuc
hién 1&n lwot theo nguyén tac wu tién vé thoi gian, cu thé:

Cac lénh ban chirng khoan tai cac ngay khac nhau dwoc trng trwde tién ban theo thir tw wu tién: DI vai 1énh ban ¢cd phiéu, thir tw wu tién 1an luot 1a
ngay T-2, ngay T-1, ngay T; D4i v&i lénh ban trai phiéu, thir ty wu tién 1an lwot 1 ngay T-1, ngay T; Di véi 1énh ban cac loai chirng khoan khac (néu
c6), th ty wu tién theo quyét dinh cia Pinetree tai tirng thdi diém (trong d6, ngay T la ngay giao dich hién tai, ngay T-1 la ngay giao dich lién trwéc
ngay T va ngay T-2 la ngay giao dich li&n trwéc ngay T-1);

Céc Iénh ban chirng khoan da khép trong cling mét ngay giao dich dwoc tng trwdc tién ban theo nguyén tac wu tién cho Iénh ban da khép trwée trong
ngay giao dich do.

Phi (rng trwdc tién ban chirng khoan ma Khach Hang phai tra cho Pinetree dwoc thie hién theo biéu phi ma Pinetree quy dinh va/hodc thong béo trong
tirng thoi ky theo bat ky phwong thirc nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén néu tai phan dau Hop Dong.

Thoi han thanh toan tién (rng trdc va phi (ng trwdc tién ban chirng khoan la ngay khi tién thanh toan bu trir cho 1énh ban chirng khoan da khép vé
dén tai khoan/tiéu khoan va mudn nhat khéng qua ngay thanh toan bu trir ca loai chirng khoan tuwong (rng.

Khach Hang cé trach nhiém thanh toan cho Pinetree s6 tién (rng trwére, phi (rng trudrc va cac khoan phi lién quan khac (néu cd) theo thoi han néu tai
Khoan 4.5 trén. Trir trwdng hop Pinetree c6 quy dinh, chinh sach hoac chép thuan khac, néu cac khoan tién néu trén khéng dwogc thanh toan dung han
va day di cho Pinetree vi bat ky ly do gi, Khach Hang phai chiu thém mét khoan 14 cham tra 1& 150% cla phi (rng trwdc tién ban chirng khoan tinh
trén tdng sb tién chwa thanh toan (bao gdm ca phi (rng trwéc, cac khoan phi lién quan khac, néu cd) va trong thoi han ké tir ngay lién sau ngay thanh
toan bu trir clia loai chirng khoan twong (rng dén ngay Khach Hang hoan tat nghfa vu thanh toan cho Pinetree.

Khach Hang Gy quyén vo didu kién va khong hiy ngang cho Pinetree dwoc tw dong trich va thu tién tiy tién ban chirng khoan clia Khach Hang tai ngay
thanh toan b triy dé thanh toan cho nghia vu ctia Khach Hang ma khong can thong bao hay bét ky sw ddng y va/hodc thda thuan nao khac ctia Khach
Hang. Tién trng trwdc, phi tng trwée va cac khoan phi lién quan khac (néu cé) dwoc tinh toan béi Pinetree dwa trén sé liéu dwoc ghi nhan béi Pinetree
va cong thirc ma Pinetree quy dinh va/hodc théng bao theo bat ky phwong thirc nao quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan cla
cac Bén néu tai phan dau Hop Déng.



4.8.

4.9.

4.10.

Piédu 5.

5.1.

5.2,

5.3.

Diéu 6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Truwdng hop két qua khop lénh ban chirng khoan clia Khach Hang bj hly theo théng bao ciia co quan c6 thdm quyén hodc tién ban chirng khoan khéng
da @& bu trir cho nghta vu clia Khach Hang vi bat ky Iy do gi trong khi Khach Hang da s dung tién (ng trwde theo ghi nhan ciia Pinetree, Khach Hang
c6 trach nhiém dung céc tai san khac dé& hoan tra cho Pinetree toan bd khoan tién (rng trwéc cuing phi (rng trwdic va chi phi phat sinh khac (néu co)
chwa thanh toan theo quy dinh va/hoéc yéu cau clia Pinetree. Khach Hang ddng y va dy quyén vé didu kién, khdng hly ngang cho Pinetree duoc thuc
hién cac cong viéc ma Pinetree thay 1a can thiét d& thu hoi tién, phi, chi phi phat sinh trong treérng hop Khach Hang khéng hoan tra ding han va day
da cho Pinetree, bao gdm nhwng khéng gi¢i han, xt ly tién, chirng khoan trén bét ky hodc Cac Tai Khoan, x( ly tai sén khac clia Khach Hang theo bét
ky bién phap, phwong thirc nao theo toan quyén quyét dinh clia Pinetree.

Trwong hop dich vu (g triedce tién ban chirng khoan dwoc thwe hién qua tai khoan ctia bén thér ba (néu cé, tly theo chinh sach clia Pinetree trong
tirng thei ky), ngoai viéc tuan thi quy dinh tai Hop Déng nay, Khach Hang phai tuan tha cac quy dinh lién quan clia bén thi ba dé.

Khach Hang déng y vé diéu kién va khéng hiy ngang réng Pinetree dwoc toan quyén chl dong thay déi cac quy dinh va/hodc chinh sach lién quan
dén dich vu (rng trwdc tién ban chirng khoan, bao gdm nhwng khdng gidi han, phi trng trwéc, cong thire tinh phi, cach tinh stec mua, sé tién &ng tredc
ti da v6i diéu kién viec thay ddi va/hodc bd sung d6 dwoc Pinetree cong bb hodc théng bao theo bét ky phwong thirc nao quy dinh tai Muc 3 phan
Thoéng Tin, Cam Két va Xac Nhan clia cac Bén néu tai phan dau Hop Doéng.

Phi, Thué va Chi Phi

Khach Hang cé nghia vu thanh toan day da va dung han cac khoan phi giao dich, phi dich vu, cac khoan i phat sinh cho Pinetree theo biéu phi va/hoac
chinh sach trong tirng thoi ky clia Pinetree. Pinetree c6 toan quyén quyét dinh thay déi va/hodc bd sung céc khoan phi va mac phi ma khong can cé y
kién hay chap thuan ctia Khach Hang véi diéu kién viéc thay ddi va/hodc bd sung d6 dwoc Pinetree cong bb hodc thong bao theo mét trong cac phwong
thire quy dinh tai Muc 3 phan Thong Tin, Cam Két va Xac Nhan clia cac Bén néu tai phan dau Hop Béng. Thoi gian va phuong thire thanh toan tuan
theo quy dinh cta Pinetree.

Khach Hang c6 trach nhiém thanh toan cac khoan thué phat sinh lién quan dén Cac Tai Khoan va giao dich trén Cac Tai Khoan. Pinetree c6 quyén
kh&u triy va/hodc trich nop tlr Cac Tai Khoan cac khoan thué cia Khach Hang phu hop véi quy dinh phap luat.

Khach Hang tw chju trach nhiém va chi trd nhirng chi phi lién quan, bao gém nhwng khéng giéi han, may tinh, dién thoai, internet, thiét bi ca nhan, cac
trang thiét bi khac, chi phi cwéc cude goi dién thoai, gi tin nhan, truy cap internet, phi chuyén tién.

Quyén va Nghia Vu Clia Khach Hang
Ngoai cac quyé&n va nghia vu quy dinh tai Hop Bdng nay, Khach Hang con cé cac quyén va nghia vu sau day:

Khach Hang c6 quyén sé hiru toan bo sb dw tién va sb dw chirng khoan Iwu ky trong Cac Tai Khoan, triy treérng hop khac phat sinh tiv giao dich
va/hoac théa thuan ctia Khach Hang lién quan dén tién, chirng khoan trén Cac Tai Khoan.

Khach Hang dwoc stiv dung nhivng dich vy, san pham do Pinetree cung cp khi da dap (ng dli cac yéu ciu va tha tuc clia tirng loai dich vu, san pham
theo chinh sach clia Pinetree hodc dwoc chap nhan khac béi Pinetree. Khach Hang thwe hién viéc dang ky st dung, cham dit st dung céc dich vu,
san pham béng van ban, trwc tuyén hodc phwong thirc khéc theo chinh sach ap dung clia Pinetree tai tirng thoi diém. Bang viéc dang ky va/hodc st
dung dich vy, san pham ctia Pinetree, Khach Hang c¢é trach nhiém tuan tha ding cac hwéng dan, quy dinh va/hoadc chinh sach clia Pinetree dbi voi
san pham, dich vu d6 trong tirng thoi ky. Trweng hop Khach Hang dang ky thong qua phuwong thive truc tuyén hodc bat ky phwong thire dién tir nao
khac theo chinh sach ap dung clia Pinetree tai tirng thdi diém, ndi dung déng ky ctia Khach Hang c¢é gia tri phap ly nhw dwoc ky két bang van ban, co
hiéu lwc ké tir thoi diém Pinetree chap nhan va théng bao cho Khach Hang théng qua bét ky phuong thire nao sau day: email, dién thoai, thong bao
qua trng dung, giao dién giao dich trwc tuyén hodc phwong tién dién tir khac ma khéng can bat ky thi tuc va/hoadc didu kién nao khac.

Khach Hang c6 quyén yéu ciu Pinetree rat hodc chuyén mét phan hoac toan bd sb dw tién va chirng khoan khéi Cac Tai Khoan khi c6 nhu ciu hoidc
khi chdm dit Hop Ddng véi didu kién (i) sb dw tién, chirng khoan dé thudc dién duoc phép giao dich, khong bj rang budc, khéng dwoc dung lam tai
san bdo dam hay bj han ché do bat ky nguyén nhan nao; (i) Khach Hang da hoan tit cac nghia vu thanh toan cho Pinetree, triv trwdng hop dwoc
Pinetree ch&p nhan khéc, va (iii) Khach Hang da dap (ng cac didu kién quy dinh cho san pham, dich vu cu thé néu rat, chuyén tién ti tai khoan/tiéu
khoan ctia san phdm, dich vu do.

Khach Hang c6 trach nhiém tuan tha cac quy trinh va quy dinh cta Pinetree v& giao dich ching khoan. Trir khi Pinetree va phap luat c6 quy dinh khéc,
Khach Hang phai bao dam da dap (rng cac diéu kién quy dinh d& dwoc giao dich, bao gdm nhwng khéng gidi han, cac didu kién vé sb dw tidn, sé dw
chirng khoan, ky quy bu tri giao dich. Trwdng hop Khach Hang vi pham, Pinetree dwoc quyén ap dung cac bién phap can thiét theo quyét dinh cla
Pinetree tai tirng thoi diém ma khong can cé sy ddng y clia Khach Hang va Khach Hang phai chiu moi trach nhiém vé cac thua 18, thiét hai lién quan.

Lién quan dén cac giao dich va chi phi, khau trir thué phat sinh trén Cac Tai Khoan ciia Khach Hang:

Khach Hang ddng y réing cac khoan phi, chi phi, théng tin lién quan, phat sinh tir giao dich qua Cac Tai Khoan ctia Khach Hang sé dwoc dbi soat va
ghi nhan theo ky thang duong lich va chép thuan bét ky viéc thay ddi ky quy wéc nao bdi Pinetree dé thuan tién cho viéc duy tri hé théng, sé sach clia
Pinetree vé&i didu kién la Pinetree phai thdng bao cho Khach Hang vé ky quy wéc méi dé théng qua bat ky phuong thire ndo quy dinh tai Khoan 1.3,
Diéu 1, Didu Khoan va Didu Kién Chung nay.

Khach Hang c6 trach nhiém, bang phwong thirc Pinetree hd tro trong tirng thoi ky, (i) kiém tra két qua giao dich ngay trong ngay giao dich va kiém tra
dbi soat tdng hop tai khoan trong thoi han téi da hai (02) ngay ké tir ngay Pinetree gli théng bao dén Khach Hang; va (i) théng bao cho Pinetree néu
6 bat ky théc méc, khiéu nai nao trong thdi han néu trén. Truong hop Pinetree khong nhan dwgc thong bao clia Khach Hang hodc Khach Hang khéng
c6 bét ky phan dbi ndo trong thdi han néu trén, két qua giao dich/bdo céo, thong tin déi soat tai khoan dwoc coi la da dwoc Khach Hang chap nhan.
Pinetree s& khdng chiu trach nhiém giai quyét bat ky thic mac, khiéu nai, yéu cdu nao clia Khach Hang ngoai thdi han néu trén (bao gém nhwng khéng
gi¢i han viéc digu chinh, hay b, thay thé bat ky di liéu, thdng tin, hda don, chirng tir). Trén co s& do, Pinetree sé thuc hién xuat héa don va 1ap chirng
tir khau trir thué thu nhap (néu co), theo quy dinh phap luat cé lién quan.

Khach Hang tw chju moi trach nhiém néu (i) Khach Hang khéng kiém tra két qua giao dich/ddi soat tdng hop tai khoan va/hodc bat ky théng tin nao cia
Pinetree gui; (i) Khach Hang khéng nhan dwoc két qua giao dich/dbi soat tdng hop tai khoan va/hodc thong tin ctia Pinetree glri do Khach Hang da
thay ddi thang tin lién lac nhwng chwa hodc khéng hoan tat dang ky thay ddi théng tin d6 véi Pinetree, (iii) thdng tin ctia Khach Hang trén héa don/chirng
tir khau trir thué khong ding do Khach Hang da thay ddi thdng tin nhwng chuwa hodc khéng hoan tat dang ky thay doi théng tin d6 véi Pinetree trong
thoi han ddi soat néu trén hodc do nguyén nhan khac khong phat sinh tiv 16 clia Pinetree, hodc; (iv) trung hop bét kha khang khac dan téi viéc gl
hoac phan hdi théng tin bj gian doan, ngung tré.

Khach Hang cam két chap nhan toan bd nhikng rii ro ¢ thé phat sinh déi véi bat ky giao dich chirng khoan va/hoac giao dich, thda thuan khac lién
quan dén Cac Tai Khoan va déng y rang Pinetree khong phai chiu bat ky trach nhiém nao v&i Khach Hang hay véi bat ky bén th(r ba nao, bao gébm
nhwng khdng gi¢i han, cac thiét hai, chi phi, tn that, nghia vu tai chinh va/hoac viéc suy gidm gia tri lién quan téi Cac Tai Khoan, triy khi thiét hai d6
phat sinh trwc tiép do vi pham cb y cla Pinetree. Khach Hang déng y tir bd bat ky quyén nao cho phép Khach Hang khéi kién Pinetree trai v&i cac thoa
thuan, ch&p nhan va/hodc cam két ciia Khach Hang quy dinh tai Hop Déng nay.

Cac thong tin do Khach Hang cung cép 1a ddy dd, chinh xac. Khach Hang cé trach nhiém théng bao ngay cho Pinetree vé& bat ky thay ddi cé lién quan
nao va mién trlr cho Pinetree bt ky trach nhiém nao néu Pinetree khdng nhan dwoc kip thdi va chinh xac théng tin thay ddi. Trong moi trudng hop,
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Khach Hang phai chi dong va chju toan b trach nhiém béng chi phi ciia Khach Hang vé viéc theo ddi, thwe hién dung va kip thdi nghia vu bao céo sé&
hibu, bdo cao thay doi théng tin, cdng b thdng tin theo quy dinh ¢é lién quan trén thi trwérng chirng khoan, bao gém nhwng khéng giéi han, céc trwdng
hop Pinetree x& ly chirng khoan trén Cac Tai Khoan do Khach Hang vi pham quy dinh vé giao dich ky quy, giao dich chirng khoan phai sinh, vay cam
cb chirng khoan véi Ngan hang hodc bén khac (néu cd).

Trong treéng hop bét ky hodc Cac Tai Khoadn clia Khach Hang dwoc ghi ¢ do bat ky sai s6t hodc nham 1an nao, Khach Hang dong y vo diéu kién va
khéng hly ngang cho Pinetree dwoc cht dong diéu chinh nhdm 1an hodc sai sét d6 ma khong can cé sw déng y hodc chép thuan cla Khach Hang.

Khach Hang cam két c6 dd néng luc va thdm quyén theo quy dinh phap luat dé giao két Hop Déng nay. Khach Hang da tim hiéu va dwoc huwéng dan,
cung cép day da thong tin vé& giao dich chirng khoan, nhirng rii ro cé thé gép phai, viéc bao mat thong tin lién quan dén giao dich va Cac Tai Khoan,
cac dich vu, tién ich lién quan dén Cac Tai Khoan va cac quy dinh, chinh sach khac cla Pinetree. Khach Hang déng thoi ¢é trach nhiém bao mat moi
théng tin lién quan dén Pinetree va bét ky san pham, dich vy, chinh sach, quy dinh, biéu mau nao cla Pinetree. Quy dinh vé bdo mat théng tin tai
Khoan nay tiép tuc co hiéu lwc sau khi Hop Ddng cham dut.

Khach Hang chiu toan b trach nhiém, nghia vu va thiét hai cé th& phat sinh néu Khach Hang khéng thwe hién, thuc hién khong day da va/hoic thuc
hién khéng dang han bét ky ndi dung nao ctia Hop Béng, cac van ban, tai liéu dinh kém, quy dinh, chinh sach, hwéng dan khac cla Pinetree va/hodc
cac quy dinh phap luat lién quan. Trwdng hop gay thiét hai va/hoac tén that cho Pinetree dwdi bat ky hinh thire ndo, Khach Hang phai béi thwong moi
thiét hai va tén that phat sinh d6 cho Pinetree theo yéu cau clia Pinetree, bao gdm ca céac khoan phi va chi phi phap ly (néu cd).

Cac trach nhiém khac theo quy dinh phap luéat lién quan.
Quyén va Nghia Vu Cua Pinetree
Ngoai cac quyén va nghta vu quy dinh tai Hop Bdng nay, Pinetree con cé cac quyén va nghia vu sau day:

Pinetree c6 nghia vu thwc hién cac giao dich theo yéu ciu clia Khach Hang, ngudi dai dién va/hodc bén nhan Gy quyén clia Khach Hang trén co sé&
phu hop véi ndi dung clia Hop Bdng nay va céc thda thuan khac gitka Khach Hang va Pinetree.

Pinetree cam két chi s& dung sé dw tién va ching khoan trong Cac Tai Khoan clia Khach Hang dé thuc hién giao dich, cac nghia vu, cam két cla
Khach Hang theo quy dinh ctia Hop Ddng nay va/hoac cac thda thuan khac gitba Khach Hang va Pinetree.

Pinetree c6 quyén chii ddng thu phi dich vu, thué, phi, 1& phi, 1ai khac tlr cac san pham, dich vu Pinetree cung cap cho Khach Hang phii hop véi Hop
Déng, didu khoan va diéu kién ciia san pham, dich vu, quy dinh va/ho&c chinh séch cla Pinetree tai tirng thdi diém va quy dinh phap luat lién quan.

Pinetree c6 quyén thdng bao két qua giao dich, gl bao céo tdng hop tai khodn hang thang clia bat ky hodc Cac Tai Khoan va déi soat téng hop tai
khoan theo cac ky quy wéc, théng bao, ban tin va/hoic thdng tin khac téi Khach Hang thdng qua bat ky phwong thirc ndo quy dinh tai Khoan 1.3, Didu
1, Diéu Khoan va biéu Kién Chung nay.

Pinetree c6 quyén thdng bao két qua giao dich, giri bao cao tdng hop hang thang clia bat ky hodc Cac Tai Khoan, théng bao, ban tin va/hoic théng tin
khac clia Pinetree t&i Khach Hang théng qua bt ky phwong thirc ndo quy dinh tai Muc 3 phan Thang Tin, Cam Két va Xac Nhan clia cac Bén.

Trong trwérng hop Khach Hang yéu cau sao ké Tai Khoan dot xuét, Pinetree sé cung cap sao ké trong vong mét (01) ngay lam viéc ké ti khi tiép nhan
yéu cau. Khach Hang sé& thanh toan phi sao ké theo quy dinh clia Pinetree.

Pinetree c6 trach nhiém Iap héa don, chirng tir vé& thué, duy tri hé théng, sd sach clia minh dwéi hinh thire theo chinh sach cua Pinetree tai tirng thoi
diém phu hop véi quy dinh phap luat. Dt liéu va ndi dung lwu triv va/hodc ghi nhan trong sb sach va’hoic hé théng ciia Pinetree dworc coi la chirng tir
gbc phan anh giao dich ctia Khach Hang va cac van dé lién quan dén Cac Tai Khoan.

Khi Khach Hang mé& bét ky hodc Cac Tai Khoan va/hodc trong qua trinh giao dich va/hodc sr dung dich vuy, néu Khach Hang vi pham hoac c6 dau hiéu
lién quan dén giao dich, déi twong rira tién, tai tro khiing bd, Pinetree dwoc quyén ap dung bat ky bién phap nao tly theo danh gia cta Pinetree ma
khong phai chiu bt ky trach nhiém nao, bao gdm nhung khang giéi han, tri hoan, tam dirng, ngirng giao dich, phong tda bat ky hodc Cac Tai Khoan,
tam gil tai san, chAm dit cung cap bat ky san pham hoéc dich vu nao, chdm dit Hop Déng.

Pinetree c6 quyén (i) tw dong trich tién tir bat ky hodc Cac Tai Khoan va/hodc yéu cau Ngan hang thanh toan trich tir tai khoan thanh toan clia Khach
Hang dé chuyén cho Pinetree; va (i) chon va ban hodc x& Iy mét phan hoc toan bd chirng khoan trong Cac Tai Khoan, theo bt ky bién phap, phwong
thiee, ndi dung va thoi diém nao theo toan quyén quyét dinh cla Pinetree, nhdm thanh toan cho cac nghia vu phat sinh ctia Khach Hang quy dinh tai
Hop Bdng nay. Trwdng hop sb dw tién va chirng khoan clia Khach Hang khong di dé thanh toan cho cac nghta vu phat sinh d6, Pinetree cé quyén (i)
yéu ciu Khach Hang hoan tra cac khoan tién con thiéu va bdi thuwéng moi thiét hai phat sinh, va (i) xt ly tai sdn khac ctia Khach Hang theo bét ky bién
phap, phuwong thirc, ndi dung va thoi diém nao theo toan quyén quyét dinh cla Pinetree.

Pinetree cé nghia vu bdi thuwdng thiét hai cho Khach Hang dbi véi cac thiét hai phat sinh truc tiép tir vi pham cé y cla Pinetree. Trong trwdng hop do,
mrc bdi thuwdng thiét hai thuwe hién theo thda thuan cta cac bén.

Pinetree c6 trach nhiém bao mat thdng tin ctia Khach Hang trir trwéng hop: (i) xi ly dir liéu theo quy dinh clia phap luat va/hodc yéu cau clia co quan
c6 thdm quyén; (i) xt ly di liéu va cung cép thdng tin cho cac don vi cung cap dich vu va/hodc déi tac trong nwéc va nwéc ngodi cla Pinetree trong
bét ky ndi dung va/hoac giai doan x ly dir liéu nao; (iii) xt ly di¥ liéu nhdm phuc vu cho muc dich quan tri, diéu hanh, thuc hién chwong trinh, ké hoach
va/hodc hoat dong cua Pinetree; va/hoac (iv) x& ly dir liéu theo thda thuan hodc chap thuan dudi bt ky hinh thirc nao clia Khach Hang. Trong cac
trwong hop néu trén, Khach Hang ddng y khéng hly ngang rang Pinetree va cac bén cé lién quan cta Pinetree khdng phai théng bao va/hodc can cé
chép thuan clia Khach Hang, dong thoi, khong phai chiu bat ky trach nhiém nao lién quan dén viéc xt ly di liéu ctia Khach Hang, bao gém ca di liéu
ca nhan co ban va di¥ liéu ca nhan nhay cdm. Quy dinh tai Khoan nay tiép tuc c6 hiéu lwc sau khi Khach Hang déng Céc Tai Khoan.

Cac quyén khac theo quy dinh phap luat lién quan.
Stra D6i, B4 Sung, Cham Dt Hop Dong

Triv cac stra ddi, bd sung theo vin ban gitra hai Bén, Pinetree c6 toan quyén chii déng sra dbi va/hodc bd sung Diéu Khoan va Diéu Kién Chung, Diéu
Khoan va Diéu Kién Giao Dich Ky Quy, Ban Cong B4 Rui Ro, quy dinh, chinh sach, didu khoan va didu kién ctia Pinetree cho cac san pham, dich vu
clia Pinetree tai bat ky thdi diém nao bang viéc cdng bd hodc théng bao cho Khach Hang theo mét trong cac phuwong thiee quy dinh tai Muc 3 phan
Théng Tin, Cam Két va Xac Nhan cta cac Bén tai phan dau Hop Ddng. Khach Hang déng y réng viéc Khach Hang tiép tuc duy tri bat ky hodc Céc Tai
Khoan tai Pinetree va/ho3c tiép tuc st dung san pham, dich vu clia Pinetree dwoc hidu 14 Khach Hang da chap thuan toan bd va khéng hdy ngang véi
viéc stra ddi, bd sung cla Pinetree.

Hop Bdng cham dirt trong bat ky trwdng hop ndo sau day va chi sau khi toan bd cac nghia vu va trach nhiém ctia Khach Hang déi véi Pinetree da
dwoc hoan tat theo quy dinh tai Khoan 8.3 Diéu nay:
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Khach Hang chét hodc bi tuyén bd 1a da chét, bj tuyén bb mét nang lwc hanh vi, bi két an la pham tdi, bj tuyén bd la mét tich theo quy dinh phap luat
ddi véi Khach Hang 1a ca nhan; Khach Hang bi giai thé, pha san, khdng con tbn tai hodc bi thu hdi gidy phép kinh doanh theo quy dinh phap luat déi
v&i Khach Hang 1a t chire;

Pinetree nhan dwoc dé& nghj clia Khach Hang vé viéc chdm dut Hop Dong béng van ban hodc theo phwong thirc khac dwgc ap dung bdi Pinetree tai
tivng thoi diém;

Pinetree thong bao chdm dirt Hop Bdng khi Pinetree nhan dinh réng Khach Hang vi pham Hop Bdng, vi pham théa thuan khac véi Pinetree, vi pham
quy dinh vé& phong chéng rtra tién, tai tro khiing b hodc vi pham phéap luat;

Pinetree thong bao cham dvt Hop Déng khi Pinetree bj rat nghiép vu méi giéi, bj gidi thé, pha san hoac bi thu hdi gidy phép kinh doanh;

Pinetree thong bao cham dit Hop Déng khi xay ra sw kién bat kha khang hodc sy kién khac lam anh hwéng dén, theo nhan dinh cla Pinetree, kha
nang cung cap dich vu cla Pinetree.

Trwéce khi Hop Bdng dwoc chdm dirt, Khach Hang, ngudi dai dién, bén nhan Gy quyén, bén thira ké hoac bén ké nhiém clia Khach Hang (néu co) phai
hoan tat viéc thanh toan toan bo cac loai phi dich vu, thué, phi, tién trng trwdre, 1ai, nghia vu no ciia Khach Hang va cac chi phi phat sinh khac lién quan
dén Cac Tai Khoan. Pinetree chi thic hién thi tuc déng Cac Tai Khoan khi didu kién néu trén da duoc hoan tat, trir tredng hop dwoc chap thuan hoac
quyét dinh khac béi Pinetree.

Luat Ap Dung va Giai Quyét Tranh Chap
Hop Béng nay dwoc diéu chinh béi phap luat Viét Nam.

Moi tranh chap phat sinh tlr va/hodc lién quan dén Hop Ddng nay dwoc gidi quyét bing thuwong lwong gitra cac Bén. Trudng hop khong té chirc
thwong lwong dwoc hodc thwong lwong khdng thanh cong, tranh chip sé dwoc dwa ra Toa an Nhan dan cé tham quyén noi Pinetree co tru s& dé yéu
cAu giai quyét. Phan quyét co hiéu lwc phap ly clia Toa an co gia tri bat budc thi hanh dbi véi cac Bén.

Piéu Khoan Thi Hanh

Hop Béng nay cé hiéu lwc ké tir ngay giao két néu tai phan dau Hop Bong. Cac ndi dung théa thuan trwéc day (néu cd) gitka Khach Hang va Pinetree,
néu trai v&i quy dinh tai Hop Bdng nay, sé tw dong hét hiéu lwc ké tir ngay cé hiéu lwc ctia Hop Ddng. Trwdng hop bat ky diéu khoadn nao clia Hop
Ddng nay khéng cé hiéu lwc theo phan quyét, quyét dinh cta co quan c6 thdm quyén cla Viét Nam, diéu khoan d6 sé dwoc coi nhu khdng cé trong
Hop Bdng va khong lam anh hwéng dén hiéu lwe ctia cac diéu khoan khac.

Pinetree c6 quyén chuyén giao viéc thwe hién Hop Bdng nay cho bén thir ba ma khong can c6 sw chap thuan clia Khach Hang nhung phai théng bao
cho Khach Hang vé& viéc chuyén giao trong thdi han mwoi (10) ngay trwéc khi chuyén giao. Khach Hang khéng cé quyén chuyén giao bat ky quyén
va/hoadc nghta vu ndo ctia minh cho bén thir ba trir trvong hop dwoc Pinetree chap thuan va/hoic xac nhan bang van ban.

Hop Bdng nay bao gdbm toan bd cac van ban, tai liéu quy dinh tai Muc 4 phan Théng Tin, Cam Két va Xac Nhan clia cac Bén & phan dau Hop Ddng,
trong dé, phan Thong Tin, Cam Két va Xac Nhan ctia cac Bén, Ban Déng Ky Cla Khach Hang, Ban Ké Khai Thong Tin B4 Sung Cla Khach Hang,
Ban Chap Thuan X Ly Div Liéu, Biéu Khoan va Diéu Kién Chung, Ban Céng B6 Rui Ro va cac ban stra ddi, bd sung ctia cac tai liéu nay dwoc ap
dung v6i tat ca Cac Tai Khoan.
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DIEU KHOAN VA DIEU KIEN GIAO DICH KY QUY
Dinh kém va la phan khéng tach r&i Hop Dong M& Tai Khoan Giao Dich Chirng Khoan

Giai Thich Thuat Ngtv
Trong Biéu Khoan va Diéu Kién Giao Dich Ky Qu§ nay, cac thuat nglr dwéi day cé y nghia nhw sau:

Danh Muc Chirng Khoén Giao Djch Ky Quy: dwoc hiéu la danh sach cac chirng khoan duoc phép giao dich ky quy theo quy dinh va/ho&c cong b
cua Pinetree trong tlrng thoi ky.

Khoan Vay: dugc hiéu la khodn tién ma Pinetree cho Khach Hang vay tai bt ky thoi diém nao trén Tai Khoan Giao Dich Ky Quy theo Iénh mua ching
khoan nhan dwoc, phi giao dich va chi phi khac lién quan (néu cd).

Tai San Bao Dam: Tai San Bao Dam va Tai san Bao Dam Bd Sung (dwoc dinh nghia dwdi day) dwoc hiéu la cac tai san dwoc st dung d& bao dam
cho viéc thye hién dung va kip thoi nghiia vu hoan trd toan bd Cac Khoan Vay va ng khac cla Khach Hang phét sinh tir va/hoéc lién quan dén Tai
Khoan Giao Dich Ky Quy theo quy dinh tai Biéu Khoan va Diéu Kién nay va Hop Bdng M& Tai Khoan Giao Dich Chirng Khoan. Tai San Bao Dam bao
gdm cac tai san sau day trén Tai Khodn Giao Dich Ky Quy: tién, tién ban chirng khoan dang chd vé, chirng khoan vira mua bang Iénh giao dich ky
quy, chirng khoan thudc hodc khéng con thudc (theo quy dinh tai Khoan 12.5, Bidu 12 clia Diéu Khoan Va Diéu Kién Giao Dich Ky Qu§ nay) Danh Muc
Chtng Khoan Giao Dich Ky Qu§ dang c6 sén hodc dang ché v&, va tai san khac ma phap luat cho phép dung lam tai san bao dam cho giao dich ky
quy.

Tai San Bao Dam B6 Sung: 12 toan bd tai san khac - khéng phai 1a Tai San Bao Dam, trén tat ca cac tai khoan ciia Khach hang mé tai Pinetree (triy
trwong hop phap luat hodc Pinetree cé quy dinh khac), bao gdm nhwng khéng gi¢i han tién, chirng khoan (bao gdém ca chirng khoan khéng thudc
Danh Muc Chirng Khoan Giao Dich Ky Quy), quyén va lgi ich khac, hién c6 hoadc sé& hinh thanh trong twong lai.

Gia Thi Trwéng: dwoc hiéu la gia tri clia chirng khoan theo xac dinh va’hodc quy dinh cla Pinetree trong tirng thoi ky va cé thé dwoc diéu chinh gidm
tuy theo quyét dinh clia Pinetree, c6 thé Ia gia dong ctva cudi phién giao dich, gia tham chiéu dau phién giao dich, gia khép 1&nh gin nhét trong phién
giao dich clia chirng khoan ho&c murc gia khac theo nhan dinh clia Pinetree, nhwng trong moi trudng hop khéng vwot qua gia déng civa tai ngay gan
nhét ctia chirng khoan do, trir trwerng hop dwoc quy dinh khac bdi Pinetree va phap luat lién quan.

Téng Tai San: dwoc hidu bao gom tién, tién ban chirng khoan dang ché v&, gia tri clia cac chirng khoan dwoc phép giao dich ky quy trén Tai Khoan
Giao Dich Ky Quy tinh theo Gia Thi Truwdng va tai san khac theo quy dinh va/hodc chinh séch cla Pinetree trong tirng thoi ky (néu co).

Téng No: duoc hidu 1a tdng sb tién ma Khach Hang no Pinetree trén Tai Khoan Giao Dich Ky Quy theo tinh todn va xac dinh ctia Pinetree tai tirng
thoi diém, bao gébm no' gbc cac Khoan Vay, l3i tam tinh, phi giao dich, phi lwu ky va bat ky khoan chi phi nao khac phat sinh lién quan dén cac Khoan
Vay.

Tai San Rong: duwoc hidu la gia tri tai san thwe cé trén Tai Khodn Giao Dich Ky Quy, dwoc tinh bang Téng Tai San trir di Téng No' clia Khach Hang.
Han Mtrc: dwoc hidu 1a mire cho vay tbi da trén Tai Khoan Giao Dich Ky Quy ddi véi Khach Hang theo quy dinh va/hoac chinh sach ciia Pinetree trong
trng thoi ky phu hop véi phap luat lién quan.

Ty Lé Ky Quy Hién Tai: duoc hiéu la ty Ié gitra Tai S&n Rong so véi Téng Tai San tai tivng thoi diém danh gia cda Pinetree.

Ty Lé Ky Quy Ban Dau: dwoc hiéu 14 ty 1& tdi thiéu gitra Tai San Rong so véi gia tri chirng khoan duw kién mua dwoc bang lénh giao dich ky quy tinh
theo Gia Thi Trwdng tai thoi diém giao dich.

Ty Lé Ky Quy Duy Tri: duoc hidu la ty 18 téi thiéu gitra Tai San Rong so véi Téng Tai San trén Tai Khoan Giao Dich Ky Quy.

Ty Lé Ky Quy Canh Bao: dwgc hiéu la ngwéng ma khi Ty L& Ky Quy Hién Tai ciia Khach Hang xudng bang ho&c duwéi mic do, Pinetree cé quyén
(nhwng khdng phai nghia vu) thong bao d& Khach Hang can trong va dwa Ty Lé Ky Quy Hién Tai vé tdi thiéu bang Ty Lé Ky Quy Duy Tri.

Ty Lé Giai Chap: dwoc hiéu la ngwéng ma khi Ty L& Ky Qu§ Hién Tai clia Khach Hang xudng duéi mirc d6, Pinetree c6 quyén ngay Iap tirc ban mot
phan hoac toan bd chirng khoén trén Tai Khoan Giao Dich Ky Qu§ dé thu hdi Téng No-.

Ngay Pao Han Khoan Vay: dwoc hiéu 1a ngay cudi cling clia thdi han vay giao dich ky quj 4p dung véi Khoan Vay (hoac trong trwérng hop gia han,
la ngay gia han cudi cting ctia Khoadn Vay) ma vao ngay d6, Khach Hang phai hoan tt thanh toan cho Pinetree Khoan Vay cling cac khoan lai, phi va
chi phi phat sinh lién quan dén Khoan Vay d6 theo quy dinh va/hoéc chinh sach clia Pinetree.

Ngay Qua Han Khoan Vay: duoc hiéu 1a ngay lién sau ctia Ngay Déo Han Khoan Vay trong tréng hop Khach Hang khéng hoan tét thanh toan Khoan
Vay cling cac khoan 1ai, phi va chi phi phat sinh lién quan dén Khoan Vay dé cho Pinetree.

Céc thuat ngir khac, triv khi dwoc quy dinh ré rang khéc tai Diéu Khoan Va Biéu Kién Giao Dich Ky Quy nay, sé cé y nghia nhu duoc giai thich ho&c
quy dinh tai cac phan khac ctia Hop Déng.

Tai Khoan Giao Dich Ky Quy

Bang viéc Iwa chon dang ky Tai Khodn Giao Dich Ky Quy tai Ban Dang Ky Clia Khach Hang khi giao két Hop Bdng hodc dang ky clia Khach Hang tai
bét ky thoi diém nao khac phu hop véi phwong thive, chinh sach ap dung clia Pinetree tai tirng thoi didm, Khach Hang dwoc coi la da dé& nghj va déng
y m& Tai Khoan Giao Dich Ky QuY tai Pinetree. Noi dung dang ky clia Khach Hang cung véi Hop Ddng, Diéu Khoan va Didu Kién Giao Dich Ky Quy
nay va cac stra ddi, bd sung tai tirng thoi diém (néu c6) duoc hiéu la Hop Bdng Giao Dich Ky Quy va 1a hop ddng cho cac Khoan Vay trén Tai Khoan
Giao Dich Ky Quy gitra Khach Hang va Pinetree.

Tai Khoan Giao Dich Ky Quy clia Khach Hang tai Pinetree la tai khoan riéng biét hodc dwoc quan ly riéng biét hodc dwoc hach toan dwai hinh thirc
tiéu khoan clia Tai Khoan Thwdng clia Khach Hang, tiy theo phwong thire va/hodc chinh sach dwoc ap dung cla Pinetree tai tirng thoi diém.

Khach Hang ddng y va dy quyén khong hlly ngang cho Pinetree duoc chi dong thwe hién cac cong viéc sau:

Thuyc hién giao dich mua chirng khoan thuéc Danh Muc Chirng Khoan Giao Dich Ky Quy trén Tai Khoan Giao Dich Ky Quy theo Iénh hodc yéu cau
nhan dwoc néu giao dich dap &ng cac didu kién cla Pinetree hodc duoc Pinetree chap nhan;

Cho Khach Hang vay trong Han Mirc va béng céch gidi ngan cac Khoan Vay trén Tai Khoan Giao Dich Ky Quy theo 1énh hodc yéu cAu nhan duoc phu
hop véi Diéu Khoan va Biéu Kién Giao Dich Ky Quy nay, Hop Bdng, chinh sach hodc quyét dinh clia Pinetree tai tirng thoi diém;

Quan ly, ban, x& ly hodc dinh doat Tai San Bao Dam va Tai San Bao Dam B Sung béng bét ky bién phap, phwong thirc va ndi dung nao theo quyét
dinh chia Pinetree dbi véi mot phan hodc toan bd Tai San Bao Dam va Tai San Bao Dam Bd Sung dé thu hdi Tdng No trong cac trwérng hop théa thuan
tai Diéu Khoan va Biéu Kién Giao Dich Ky Quy nay, Hop Bdng, chinh sach hodc quyét dinh cla Pinetree tai tirng thdi diém;

Céc ndi dung Gy quyén khac clia Khach Hang cho Pinetree theo quy dinh tai Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay, Biéu Khoan va Diéu Kién
Chung va quy dinh khac ctia Hop Déng.

Thwc Hién Giao Dich Ky Quy
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Khach Hang duwoc thuwe hién giao dich mua chirng khoan thuéc Danh Muc Chirng Khoan Giao Dich Ky Quy st dung tién vay cla Pinetree trén Tai
Khoan Giao Dich Ky Quy khi dap (ng dwoc Ty Lé Ky Quy Ban Dau va/ho3c cac ty 1& khac theo mirc quy dinh va/hodc cdng bé clia Pinetree trong tirng
thoi ky.

Khi d&t 1énh giao dich chirng khoan ky quy, Khach Hang cé trach nhiém dam bao da dap (rng day da cac didu kién sau: (i) Téng No' trén Tai Khoan
Giao Dich Ky Quy khéng vwot qua Han Mc; (ii) Ty L& Ky Quy Hién Tai khong thdp hon Ty Lé Ky Quy Duy Tri; (iii) Chirng khoan ma Khach Hang dét
Iénh mua n&m trong Danh Muc Chirng Khoan Giao Dich Ky Quy; va (iv) Pinetree van con khéi luong cho vay cia chiing khoan d6. Phuong thirc giao
dich ky quy thwe hién theo phwong thire giao dich quy dinh tai phan Biéu Khoan va Bidu Kién Chung ctia Hop Bdng. Pinetree cé toan quyén xem xét,
chap thuan hoac tir chdi thuc hién céc Iénh giao dich ky quy clia Khach Hang ma khéng can c6 y kién chap thuan ctia Khach Hang va khéng phai chiu
bét ky trach nhiém nao.

Danh Muc Chirng Khoan Giao Dich Ky Quy va cac ty I& lién quan dén giao dich ky quy, bao gém nhwng khéng giéi han, Ty Lé Ky Qu§ Ban Dau, Ty Lé
Ky Quy Duy Tri, Ty Lé Ky Quy Canh Bao, Ty Lé Giai Chép do Pinetree toan quyén chd dong quyét dinh va/hoéc thay dbi vao bat ky thoi diém nao ma
khang can théng bao trvéc hay cé y kién chap thuan clia Khach Hang. Pinetree sé& cong bé Danh Muc Chirng Khoan Giao Dich Ky Quy, Ty Lé Ky Quy
Ban DAu, Ty Lé Ky Quy Duy Tri va ty 1& khac (néu can) theo quyét dinh cla Pinetree tai san giao dich, trén website va/ho#c theo bat civ phwong thire
nao khac quy dinh tai Muc 3 phan Thong Tin, Cam Két va Xac Nhan ctia Cac Bén tai phan dau Hop Dong.

Viéc xac dinh gia tri Téng Tai San, Tai San Rong, ty 1& cho vay, ty 1& ky quy, sb tién ky qu§ bd sung, gia tri chirng khoan ky quy bd sung va céc céng
thire khac lien quan dén giao dich ky quy chirng khoan trén Tai Khoan Giao Dich Ky Qu§ do Pinetree toan quyén quyét dinh, trong d6, chirng khoan
khéng thudc hodc khéng con ndm trong Danh Muc Chirng Khoan Giao Dich Ky Qu§ khéng dworc tinh khi xac dinh Téng Tai San, Ty Lé Ky Quy Ban
Dau va Ty Lé Ky Qu§ Duy Tri nhwng van duoc tinh |a Tai San Bdo Dam/Tai San Bao Bam Bb Sung cho cac Khoan Vay.

Giai Ngan va Thanh Toan

Khi 1énh mua chirng khoan ky quy dwoc khop, Pinetree sé gidi ngan Khoan Vay vao Tai Khoan Giao Dich Ky Quy clia Khach Hang. Ngay giai ngan
ctia Khoan Vay dé dwoc xac dinh la ngay Iénh mua chirng khoan ky quy dwgc khép theo ghi nhan cia Pinetree.

Khach Hang ddng y nhan no vo diéu kién va khéng hiy ngang déi voi tat ca cac Khoan Vay ma Pinetree da giai ngan trén Tai Khoan Giao Dich Ky
Quy ctia Khach Hang cung cac khoan 14i, phi va chi phi lién quan tir cac Khoan Vay dé. Théong tin vé Khoan Vay cla Khach Hang dugc Pinetree ghi
nhan va théng bao cho Khach Hang theo bat ky phuong thire ndo quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan cta Cac Bén tai phan
dau Hop Bdng theo yéu ciu clia Khach Hang va/hoic quy dinh khac ctia Pinetree.

Méi Khoan Vay trén Tai Khoan Giao Dich Ky Qu§ dwoc coi 1a mét khodn cho vay riéng biét clia Pinetree d6i véi Khach Hang va do vay, cac quy dinh
vé thoi han cho vay, tra no, 1ai suét va cac didu khoan, didu kién cho vay khac sé dwoc ap dung cho tirng Khoan Vay mét cach riéng biét phii hop véi
quy dinh, chinh sach va’hodc quyét dinh trong tirng thei ky cla Pinetree.

Théi han cho vay va thoi gian gia han ctia méi Khoan Vay dwoc ap dung theo quy dinh clia Pinetree trong tirng thoi ky, duoc théng bao va/hodc céng
bé tai san giao dich, trén website va’hoac theo bat ctr phwong thire nao khac quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan cta Cac Bén
tai phan dau Hop Déng.

Viéc gia han thoi han cho vay di véi méi Khoadn Vay dwoc thwe hién theo quyét dinh va/hodc chap thuan clia Pinetree tai tivng thoi diém. Khach Hang
ddng y réing, khi bat ky Khodn Vay nao khong dwoc hoan tat thanh toan dung han, Khach Hang dwoc coi la da dé& nghj Pinetree gia han thdi han cho
vay ddi véi Khodn Vay d6. Trwedng hop Pinetree chap thuan va/hodc ap dung viéc gia han, gia tri Khoan Vay khi gia han sé& dwoc Pinetree tinh lai theo
s lieu dwoc ghi nhan va tinh toan bdi Pinetree.

Khéng phu thudc vao thoi han cho vay, Khach Hang dong y va cam két tra cho Pinetree Téng No ngay khi Khach Hang cé tién trong Tai Khoan Giao
Dich Ky Quy hoéc tién ban ching khoan che vé& Tai Khoan Giao Dich Ky Quy. Viéc tra no dwoc thwe hién mot 1an hodc nhiéu 1an (thanh toan tirng
phan) tiy thudc vao sé du tién cé trong Tai Khoan Giao Dich Ky Quf clia Khach Hang, tinh trang cda Tai Khoan Giao Dich Ky QuY, yéu cau cla
Pinetree tai tirng thdi diém va quy dinh vé viéc tra no clia Pinetree trong tivng thoi ky.

Mudn nhat vao Ngay Pao Han Khoan Vay, Khach Hang cé trach nhiém hoan t4t thanh toan cho Pinetree toan bd Khoan Vay, lai, phi va chi phi lién
quan dén Khoan Vay d6. Trong trweéng hop Khach Hang khdng hoan tat nghia vu tra no theo quy dinh trén, cac khoan chwa thanh toan lién quan dén
Khoan Vay d6 tw déng chuyén thanh no' qua han cla Khach Hang va bj tinh I4i suat qua han theo quy dinh tai Diéu 15 cta Didu Khoan va biéu Kién
Giao Dich Ky Quy nay.

Ké tir Ngay Qua Han Khoan Vay, Pinetree c6 quyén (nhwng khong phai nghia vu), vao bat ky thdi diém nao, khau trir tién trén Tai Khoan Giao Dich
Ky Quy va/hodc x( ly Tai San Bao Dam va Tai San Bao Dam B Sung dé thu hdi ng. Tuy theo dich vy Pinetree cung cép tai tirng thoi diém, néu trén
Tai Khoan Giao Dich Ky Quy c6 tién ban chirng khoan chd vé, Pinetree sé tw dong cho Khach Hang vay (rng trudc sé tién d6 dé thanh toan cho nghia
vy clia Khach Hang trén Tai Khoan Giao Dich Ky Quy. Lai suét va cac didu kién lién quan dén khoan vay (rng trudc tién ban chirng khoan duoc thuc
hién theo quy dinh cla Pinetree trong tirng thoi ky.

Lai Suat

Lai suét cho vay ap dung véi méi Khoan Vay la mirc 13i suat do Pinetree quy dinh trong tirng thdi ky, dwoc thong bao va/hodc cong b tai san giao
dich, trén website va/hoic theo bat cir phwong thirc ndo khac quy dinh tai Muc 3 phan Théng Tin, Cam Két va Xac Nhan ctia Cac Bén tai phan dau
Hop Bdng. Pinetree co6 toan quy&n chli ddng diéu chinh (ting ho&c gidm) 14i suét cho vay ma khong can y kién chép thuan clia Khach Hang.

Lai suat qua han ap dung déi véi cac khoan ng' qué han trén Tai Khoan Giao Dich Ky Qu§ bang 150% lai suét cho vay giao dich ky quy clia Pinetree
ap dung tai thoi diém tinh 13i suat qua han hoac theo quy dinh va/hoédc quyét dinh khac cua Pinetree trong tirng thoi ky.

Cac khoan lai cho vay, lai qua han, 1ai cham tra (néu cé) dwoc tinh trén co s& murc |3i sut va sé ngay vay thuc té (bao gbm cac ngay giao dich, ngay
nghi, I&, Tét va bat ky ngay nao khac tinh theo dwong lich) twong tng véi cac khoan no' phat sinh tir Khoan Vay va trén co' s mot nam 1a 360 ngay.

Trong trwdng hop Pinetree thay ddi 15i suét cho vay va/hoac lai suét qua han, mirc 14 sudt moi sé dwoc tw dong ap dung véi cac Khoan Vay mai va
cac khodn no chwa thanh toan tir cac Khoan Vay cii ké tir thoi diém thay déi tré di hodc thdi didm khac theo théng bao ciia Pinetree theo phuwong thirc
quy dinh tai Khoan 15.1 Diéu nay.

Ty Lé Ky Quy va B6 Sung Ky Quy
Khach Hang c6 nghia vy dam bao Ty Lé Ky Quy Ban Dau, Ty Lé Ky Quy Duy Tri va céc ty & khac theo quy dinh clia Pinetree trong tirng thdi ky.

Viéc xac dinh gia tri ctia tai san dé tinh vao Ty Lé Ky Quy Hién Tai clia Khach Hang dwoc thwe hién theo Gia Thi Trwdng va toan quyén danh gia,
quyét dinh clia Pinetree ma khong cn thdng bao hodc cé y kién ddng y clia Khach Hang. Phuong thire va thoi diém xéac dinh Ty Lé Ky Quy Hién Tai
do Pinetree toan quyén quyét dinh. Néu Ty Lé Ky Quy Hién Tai trén Tai Khoan Giao Dich Ky Quy cta Khach Hang tai bat ky thoi diém nao va vi bat
ky ly do gi, theo danh gia clia Pinetree, gidam xudng thap hon Ty L& Ky Qu§ Duy Tri nhung trén Ty Lé Giai Chép thi Khach Hang c6 nghia vu bd sung
ky quy béng tién va/ho&c chiing khoan thudc Danh Muc Chirng Khoén Giao Dich Ky Qu§ dé dwa Ty Lé Ky Quy Hién Tai vé mic Ién hon hodc béng
Ty Lé Ky Qu§ Duy Tri trong vong ba (03) ngay lam viéc hodc thdi han sém hon theo yéu cau hoic théng bao clia Pinetree tai tirng thei diém.

Trong treéng hop néu tai Khodn 16.2 Didu nay, Pinetree phat hanh lénh goi ky quy bd sung thdng bao t¢i Khach Hang theo bét cir phwong thirc nao
quy dinh tai Muc 3 phan Thang Tin, Cam Két va Xac Nhan ctia Cac Bén tai phan dau Hop Bdng. Khach Hang cé trach nhiém kiém tra va thuc hién kip
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thoi theo cac ndi dung thdng bao ciia Pinetree. Lénh goi ky quy bd sung clia Pinetree dwoc xem la da duoc glri téi Khach Hang va Khach Hang da
nhan dwoc Iénh d6 sau khi thong bao da dwoc Pinetree givi di theo bat ky phwong thire ndo néu trén, cho du Khach Hang c6 kiém tra va/hoidc doc
thédng bao d6 hay khdng.

Khach Hang cé nghia vu bd sung ky quy theo ding yéu ciu cla Pinetree trong vong ba (03) ngay lam viéc ké tir ngay Pinetree yéu cau hoic thdi han
sém hon theo yéu cau hodc thong bao clia Pinetree tai tirng thoi diém, nhung trong moi trwéng hop, Khach Hang phai chi dong theo ddi va bd sung
ky quy trwéic khi Ty Lé Ky Quy Hién Tai xudng béng ho&c thap hon Ty Lé Gidi Chap ma khong phu thudc vao thei han va/hodc thong bao cia Pinetree.

Viéc bd sung ky quy dwoc thie hién dwdi cac hinh thire: (i) bd sung bang tién; (i) bd sung bang chirng khoan ¢ trong Danh Muc Chirng Khoan Giao
Dich Ky QuY, va/hodc; (iii) bd sung béng tai san thé chap khac duoc phép theo quy dinh va/hodc chap thuan clia Pinetree tai tirng thoi diém (néu co).

Pinetree cé toan quyén chi dong didu chuyén, phong tda bat ky tai san nao trén Tai Khoan Thwdng hoac trén cac tai khoan/tiéu khoan khac ctia Khach
Hang mé tai Pinetree dé bd sung vao Tai S&n Bao Dam va/hodc Tai San Bao Dam B Sung trén Tai Khodn Giao Dich Ky Qu§ néu Khach Hang khong
thwe hién hodc thwe hién khéng day da hoic thuc hién khdng kip thoi viec bd sung ky quy theo yéu cau.

Chirng khoan khong dwoc phép giao dich ky quy khong dwoc tinh khi xac dinh Ty Lé Ky Quy Ban Dau va Ty Lé Ky Quy Duy Tri cho giao dich ky quy
clia Khach Hang. Khi xac dinh cac ty 1& trén Tai Khoadn Giao Dich Ky Quy, Pinetree c6 quyén tw dinh gid lai gia tri clia bét ky tai san lién quan nao clia
Khach Hang theo phwong thirc va quyét dinh cla Pinetree khi Pinetree thay can thiét, va Khach Hang cam két chap nhan viéc dinh gia lai d6 ma khéng
c6 bét ky khiéu nai hay phan déi nao.

Khach Hang cam két ring céc tai san dwoc Khach Hang diing d& dam bao cho viéc hoan tat nghta vu thanh toan cac Khoan Vay va ng khac ctia Khach
Hang déi véi Pinetree thudc quyén s& hiru hop phap va duy nhét ctia Khach Hang.

Khach Hang khong dwoc phép rat ra, chuyén, chuyén nhuwong, tang, cho hay st dung 1am tai san dam bao dbi vai bat ky sé tién, chirng khoan, tai san
nao trong Tai Khoan Giao Dich Ky Quy va/hoéc Tai San Bao Dam va Tai San Bao Dam Bb Sung cho bét ky nghia vu nao ctia Khach Hang voi bat ky
bén th&r ba nao khac, trr khi cé van ban chép thuan trwéc va hop 1é cla Pinetree.

Xir Ly Tai San Bao Dam va Tai San Bao Dam B Sung

Pinetree c6 toan quyén chli dong ban, x& ly mét phan hoac toan bd Tai San Bao Dam va Tai San Bao Dam Bb Sung clia Khach Hang dé thu hdi ng
gbc, 1ai va cac khoan phi, chi phi phat sinh theo bién phap, phwong thirc va ndi dung ma Pinetree quyét dinh néu: (i) Khach Hang khong béd sung ky
quy day da va/hodc dang han theo Iénh goi ky quy bd sung clia Pinetree; (i) Ty Lé Ky Qu§ Hién Tai trén Tai Khoan Giao Dich Ky Quy ctia Khach Hang
xudng bang hoic thap hon Ty Lé Giai Chap, hodc; (iii) bat ky Khoan Vay nao dén han ma khong dwoc Pinetree gia han hoac gia han thém.

Pinetree c6 quyén dat ngay gia san ho&c bat ky gia nao déi véi bat civ chirng khoan nao thudc Tai San Bao Dam va Tai San Bao Dam B Sung dé wu
tién viéc ban dwoc chirng khoan dé thu no'. Viéc toan quyén ban, x(r ly Tai San Bao Dam va/hodc Tai San Bao Bam Bb Sung dwoc hiéu bao gdbm ca
viéc stra, hly l1énh ban do Pinetree hodc chinh Khach Hang da dat nham wu tién viéc ban dwoc chirng khoan. Khach Hang déng y vd diéu kién va
khéng hiy ngang két qua 1&nh ban, x& ly Tai San Bao Dam va/hodc Tai San Bado Dam B6 Sung cua Pinetree ma khong c6 bat i khiéu nai, yéu cau
nao.

Viéc ban giai chap Tai San Bao Dam va/hoac Tai San Bado Dam B Sung do Pinetree toan quyén quyét dinh ma khong phu thudc vao viéc Khach Hang
¢6 nhan duoc va/hodc c6 doc thong bao ban Tai San Bao Dam va/hodc Tai San Bao Dam Bb Sung hay khéng. Pinetree cé trach nhiém giri cho Khach
Hang ban sao ké két qua giao dich ban Tai San Bao Bam va/hoéc Tai San Bado Dam B& Sung khi Khach Hang cé yéu cau.

Khach Hang ddng y khéng hiy ngang réng, khoan tién thu dwoc tlr viéc ban, x& ly Tai San Bao Dam va Tai San Bao Dam Bb Sung, néu khéng du dé
tra hét no cho Pinetree thi Pinetree c6 toan quyén ap dung va thwc hién cac bién phap sau day:

Trich tién va/hoac ban, xt Iy chirng khodn, tai san c6 trén Tai Khoan Thwong va cac tai khoan, tiéu khoan khac clia Khach Hang dé thu hdi no;
Yéu cau phong téa va trich/khAu trlr tidn trong bat ky tai khodn ngan hang nao ctia Khach Hang dé thanh toan khoan tién Khach Hang no Pinetree;

Yéu ciu co quan/don vj chi trd tién va/hoac thu nhap cho Khach Hang thwc hién viéc khéu trtr ttr khoan tién va/hosc thu nhap phai trd cho Khach Hang
dé thanh toan khoan tién Khach Hang no Pinetree; va

X ly cac tai san khac ctia Khach Hang dé thu hdi mot phan hodc toan bd khoan tién Khach Hang no Pinetree.

Khach Hang déng y khéng hiy ngang réng ngan hang, cac co quan/don vi cé lién quan néu trén cé quyén thuc hién theo yéu ciu cla Pinetree ma
khéng can thém bét ky diéu kién hodc sy chap thuan nao tir Khach Hang. Biéu Khoan va Biéu Kién Giao Dich Ky Quy nay va Hop DBéng duoc coi la
va co gia tri nhw van ban Gy quyén clia Khach Hang cho Pinetree dé thuc hién cac cong viéc trén.

Tién thu dwoc tiy viec x& ly Tai San Bao Dam va Tai San Bao Dam B6 Sung, sau khi da trir di cac chi phi lién quan, sé dwoc thanh toan cac khoan no
ctia Khach Hang véi Pinetree theo tht tw nhw sau: thué, phi dich vu, 14i vay qua han, 1ai trong han, cac khoan phai tra/phat/bdi thwéng thiét hai khac
(néu c6), ng gbc. Néu Khach Hang van con du no véi Pinetree thi Khach Hang phai cé trach nhiém hoan tra theo yéu ciu cla Pinetree.

Khach Hang cé nghia vu thanh toan va déng y Gy quyén cho Pinetree trich tir Tai Khoan Giao Dich Ky Quy cta Khach Hang bét ky khoan tién nao dé
thanh toan cho cac khoan phi giao dich, thué thu nhap, cac khoan thué khac, phi, 1& phi, chi phi khac lién quan dén Tai Khoan Giao Dich Ky Quy va
giao dich chirng khoan ky quy thwc hién theo lénh clia Khach Hang, cac chi phi lién quan dén viéc givi, gitr, cdm cb, quan ly, phong téa Tai San Bao
Dam va Tai San Bao Bam B& Sung, x& ly Tai San Bao Dam va Tai San Bao Dam Bb Sung. Cac khoan phi dich vu clia Pinetree thwc hién theo biéu
phi do Pinetree cong b trong tirng thdi ky.

Pinetree c6 quyén tam thdi dirng viéc cho phép Khach Hang thwc hién giao dich ky quy néu Khach Hang khdng bd sung tai san dé tra no cac Khoan
Vay theo yéu cau cla Pinetree trong trwdng hop Pinetree da thuc hién ban gidi chdp ma khong da hoidc khong thé thu hdi ng' do sy gidm gia chirng
khoan, mét thanh khoan hoéc do bat ky nguyén nhan nao khac.

Quyén va Nghia Vu Ctia Cac Bén

Ngoai cac quyén va nghia vu khac quy dinh tai Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay, Khach Hang va Pinetree cé cac quyén va nghia vu
sau day:

Khach Hang dwoc quyén rat mot phan hodc toan bd sb dw tién mét va ing trwdc tidn ban chirng khoan chd vé khi da hoan tat thanh toan toan bo dw
no trén Tai Khoan Giao Dich Ky Quy cho Pinetree, trl» trwéng hop Pinetree cé chinh sach va/hodc chép thuan khéac.

Khach Hang khong dwoc huy, stra 1énh ban chirng khoan giai chap hodc thwe hién bat ky bién phap nao nham can tré viéc Pinetree ban, xt ly Tai San
Bao Pam va Tai San Bao Pam Bb Sung theo quy dinh tai Diéu Khoan va Biéu Kién Giao Dich Ky Qu§ nay. Khach Hang c6 trach nhiém hoan thién toan
bd cac phiéu 1énh, ho so, tai liéu lién quan dén giao dich ky quy, x& ly Tai San Bao Dam va Tai San Bao Dam B Sung néu Pinetree co yéu ciu. Khach
Hang ddng y ty quyén vo didu kién va khong hiy ngang cho Pinetree duoc chi dinh bat ky bén nao theo quyét dinh clia Pinetree dé hoan thién cac
phiéu Iénh, hd so, tai liéu ma Khach Hang khong hoan thién ding va/hodc day dd theo yéu cau cla Pinetree.

Khach Hang c6 nghia vy thanh toan day da va dung han toan bd Téng No phat sinh tir va/hodc lién quan téi Tai Khoan Giao Dich Ky Qu§ clia Khach
Hang, ddng thoi, bdi thwéng cho Pinetree moi thiét hai phat sinh néu Khach Hang vi pham bét ky trach nhiém, nghia vu nao, bao gém ca céc chi phi
phép ly phat sinh (néu co) cho Pinetree. Moi khoan thua 16, chi phi, phi tén, thiét hai phéat sinh lién quan Tai Khoan Giao Dich Ky Quy, chirng khoan
giao dich ky quy va Tai San Bao Dam va Tai San Bao Dam B Sung do Khach Hang tw chiu trach nhiém bang toan bé chi phi clia Khach Hang.
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Khach Hang c6 trach nhiém va bao dadm rang Khach Hang khéng thudc nhivng di twong bi cdm va/hodc han ché giao dich k§ quy theo quy dinh cda
phap luat.

Khach Hang cé nghia vu k& khai va thong bao ngay cho Pinetree néu la va/hodc tré thanh nguoi ndi bd, ngwdi cé lién quan clia ngwdi ndi b cla td
chirc phat hanh clia bét ky chirng khoan nao trén Tai Khodn Giao Dich Ky Quy, ddng thoi, cap nhat ngay cho Pinetree néu cé bat ky sy thay ddi nao.
Khach Hang hoan toan chiu trach nhiém bang chi phi ctia Khach Hang néu khéng cung cép day du, chinh xac va kip thdi théng tin nay cho Pinetree,
ddng theri, Khach Hang ddng y khong hdy ngang rang Pinetree dwo'c mién trlr moi trach nhiém lién quan dén viéc cong bé théng tin, trach nhiém théng
bao, cac ton that, thiét hai phat sinh ctia Khach Hang lién quan dén viéc mua, ban, giao dich, xt Iy chirng khoan trén Tai Khoan Giao Dich Ky Quy va
chirng khoan khac thudc Tai San Bao Dam va Tai San Bio Dam Bb Sung (néu cd).

Pinetree c6 quyén (nhwng khéng phai nghia vu) cho Khach Hang vay tién dé thwc hién giao dich ky quy pht hop véi quy dinh tai Diéu Khoan va biéu
Kién Giao Dich Ky Quy nay, Hop Déng va phap luat lién quan. Pinetree c6 quyén dirng viéc cho Khach Hang vay va/hodc tir chdi gidi ngan bat cw
Khoan Vay nao tai bat ky thoi diém nao theo quyét dinh cla Pinetree.

Pinetree c6 quyén hwéng cac khoan I4i phat sinh tir viéc cho Khach Hang vay giao dich ky quy, thu cac khoan phi dich vu cung cép trén Tai Khoan
Giao Dich Ky Quy theo biéu phi va I&i suét cong bd trong tirng thdi ky clia Pinetree phu hop véi Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay.

Pinetree cé toan quyén chi dong, tai bat ky thoi diém nao, diéu chinh va thay di cac quy dinh ctia Pinetree vé giao dich ky quy, bao gdm nhwng khéng
gi¢i han, Danh Myc Chirng Khoan Giao Dich Ky Quy, Tai San Bao Dam, Tai San Bao Dam B Sung, Ty Lé Ky Qu§ Ban Dau, Ty Lé Ky Qu§ Duy Tri,
Ty Lé Giai Chép, cac ty I& khac lién quan, |3i suét, thdi han cho vay, thdi gian gia han.

Céc quyén va nghia vu khac clia méi Bén theo quy dinh tai cac phan khac ctia Hop Déng.
Hiéu Lwc va Cham Dt

Viéc mé Tai Khoan Giao Dich Ky Quy clia Khach Hang c6 hiéu lyc ké tir ngay dwoc Khach Hang dng ky va Pinetree xac nhan hodc chap thuan phu
hop véi phwong thire 4p dung trong tirng thdi ky cta Pinetree. Thoi diém mé Tai Khoan Giao Dich Ky Quy ctia Khach Hang dwoc ghi nhan dwa theo
div liéu lwu trlr béi Pinetree.

Tai Khoan Giao Dich Ky Quy dwoc dong, chdm dirt trong bét ky triedng hop nao sau day va chi sau khi toan bd cac nghia vu va trach nhiém cia Khach
Hang déi véi Pinetree da dwoc hoan tat (triv khi dwoc chép thuan va quyét dinh khac béi Pinetree):

Pinetree nhan dwoc dé& nghi ciia Khach Hang vé viéc déng Tai Khoan Giao Dich Ky Qu§ va/hodc chédm dit Hop Ddng béng van ban hoéc theo phuong
thire khac dwoc ap dung bdi Pinetree tai tivng thoi diém;

Khach Hang la ca nhan bj chét ho&c bj tuyén bd 1a da chét, bj tuyén bd mat néng lwc hanh vi, bi két an 1a pham t6i, bj tuyén b Ia méat tich theo quy dinh
phap luat; Khach Hang 1 t& chirc bi giai thé, pha san, khéng con tn tai hoac bi thu hdi gidy phép kinh doanh theo quy dinh phap luat;

Pinetree bj giai thé, bj pha san, bi thu hdi gidy phép hoat déng kinh doanh chirng khoan hodc ngirng cung cép dich vu cho vay giao dich ky quy chirng
khoan;

Pinetree quyét dinh don phwong cham dit Hop Déng theo quy dinh tai Diéu Khoan va Diéu Kién Chung va/hodc quyét dinh déng, chdm dirt Tai Khoan
Giao Dich Ky Qu§ ctia Khach Hang khi Pinetree nhan dinh rdng, ma khéng can phai chirng minh dwéi bat ky hinh thirc nao: (i) Khach Hang vi pham
bt ky nghfa vu, trach nhiém, cam két, bado d@m nao theo Hop Bdng, quy dinh ctia S& giao dich chirng khoan va/hodc phap luat vé& ching khoan; (i)
Khach Hang khong dap (rng dwoc day da cac yéu cau, didu kién vé giao dich ky quy, Tai S&n Bado Dam/ Tai San Bao Dam B Sung theo quy dinh tai
Diéu Khoan va biéu Kién Giao Dich Ky Quy nay va/hoac quy dinh, chinh sach clia Pinetree, hoac; (iii) cac trwong hop khac theo quyét dinh clia Pinetree
tai trng thoi diém.

Khéng lam anh hwéng dén cac quyén khac cla Pinetree, khi xay ra bat ky sw kién nao quy dinh tai Khoan 19.2 Biéu nay, moi Khoan Vay, cac nghia
vy, trach nhiém, khoan phai tra ctia Khach Hang dbi véi Pinetree s& ty dong dén han thanh toan, triv trudng hop Pinetree c6 quyét dinh va/hoéc chép
thuan khac. Pinetree va/hodc bt ky bén nao dwoc Pinetree chi dinh c6 toan quy&n chl dong trich tién, xd ly chirng khoan trén Tai Khoan Giao Dich
Ky Quy va Tai San Bao Dam, Tai San Bao Dam B& Sung dé thu hdi no clia Khach Hang.

Diéu Khoan Thyc Hién

Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay va cac ndi dung stra ddi, bd sung clia Pinetree di v&i Diéu Khoan va Biéu Kién Giao Dich Ky Quy
nay tai bat ky thdi diém nao 1a mét phan khéng tach ri ctia Hop Déng.

Tai thoi diém giao két Hop Bdng valhoac dang ky mé Tai Khoan Giao Dich Ky Quy, Khach Hang da dwoc Pinetree giai thich rd, da hiéu va chip nhan
vé céc rii ro c6 thé phat sinh khi giao dich chirng khoan ky quy. Viéc tham gia giao dich chirng khoan ky quy phu hop véi kién thire, kha nang tai chinh,
kha n&ng chiu dwng rdi ro ctia Khach Hang. Khach Hang da doc va hiéu day da néi dung clia Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay, Hop
DBdng, cac quy dinh, chinh sach lién quan cla Pinetree va phap luat vé giao dich chirng khoan ky quy.

Céc ndi dung khac khéng duwoc quy dinh tai Didu Khoan va Diéu Kién Giao Dich Ky Quy nay sé& dwoc thuc hién theo quy dinh tai cac van ban, tai ligu
khac cia Hop Béng, quy dinh, chinh sach cia Pinetree, S& giao dich chirng khoan va phap luat lién quan. Trong trweéng hop cé bat ky mau thuan nao,
quy dinh tai Diéu Khoan va Diéu Kién Giao Dich Ky Quy nay (hoic quy dinh tai cac ban stra dbi, bd sung clia Pinetree dbi véi Diéu Khoan va Diéu Kién
Giao Dich Ky Quy nay, néu c6) sé dwogc wu tién ap dung.



