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NGAN HANG THUONG MAIL CO PHAN NAM A

(Gidy chimg nhin didng ky doarh nghiép 56 0300872315 do S Ké hoach v Bdu ne TP. Hé Chi
Minh cdp ldn ddu ngéy 01/09/1992, ding ky thay 461 ldn thit 45 ngay 03/08/2023; Gidy phép thamh
Iip vé hoat déng s6 18/GP-NHNN do Ngdn hing Nha medc Viét Nam cdp ngéy 13/04/2023; Ouyét
dink sd 2933/0D-NHNN ngay 06/08/2025 ciia NHNN vé vige siva dai nii dung Vin diéu I§ tai Gidy

phép thanh ldp va hoat déng ctia Nedn hang Thuong mai c6 phin Nam 4)

NIEM YET TRAI PHIEU

TREN SO GIAD DJCH CHUNG KHOAN HA NO1

Tén Trdi Phiéu
Loai Trdi Phifu

M3 Trai phiu
Ménh gid

Ting s6 lrgng trdi phitu
diing ky niém yet

Téng gid tri trii phidu diing
ky niém yét theo m¢nh gid

Lai suit

K3 han trai phitu

Trdi Phi¢u Nam A Bank phét hinh ra céng chéng nim 2025
(Trdi Phicu).

Trdi Phiéu khéng chuyén déi, khéng kém chimg quyén, khing
e bao dam.

: NAB125004.

100,000 d6ng/Trdi Phidu,

10.000.000 Trai Phidn (Meedi trigu Trdi Phiéu).
1.000,000.000.000 ding (Mdt nghin oy dong).

Lai suéit thi ndi = L& Sudt Tham Chiéu + Bién 43,
s Bién dd 5 nim dau tién: 2,8%/nam.
» Bién db tir nim thir 6: 3,4%/nam.

Ldi Sufit Tham Chiéu: B&i véi mdi kv tinh 13, c6 nghia la
trung binh cing Iai sult tién giri tiét kitm cd nhin bing déng
Viét Nam, tré sau dp dyng cho ki han 12 théng edng b tai trang
théng tin dign tir chinh thirc cia 04 (bin) Ngin Hang Tham
Chiéu tai Ngdy Xdc Dinh Lii Suit cia Ky Tinh Lai do. Dé lam
ré, Lai Sudt Tham Chiéu, néu khéng phai 13 sb nguyén, sé duge
lam tron dén hai chit s6 & phin thip phin,

Ngin Hang Tham Chién: Bao gdm Ngén hang Néng nghiép
vit Phat trién Nong thon Viét Nam, Ngén hing thuong mai cé
phiin Céng Thueng Viét Nam, Ngén hing thuong mai co phén
Pdu tir va Phét trién Viét Nam va Ngn hing thwong mai cd
phin Ngoai thwomg Vigt Nam (mbi ngfin hang néu trén goi riéng
J *Ngfin Hang Tham Chiéu” v goi chung 14 “Céc Ngén Hang
Tham Chiéu™).

07 {biy) nim.
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Enén thog t (84-28) 7306 8686 Fax: (B4-28) 3824 7436

DALY DANG KY LUU KY TRAI PHIEU TRUGC KHETRAI PHIEU PUGC LUL
KY TAP TRUNG TAI VSDC: CONG TY CO PHAN CHUNG KHOAN BAO MINH

Bia chi . Liu 3, Toa nha Pax Sky, 56 34A Pham Ngoe Thach, Phuimg Xuén
Hod, TP. Ho Chi Minh

Bign thogm : (84-28) 7306 8686 Fax: (84-28) 3824 T436

IO CHUC XEP HANG TIN NHIEM: FITCH RATINGS SINGAPORL PTE. LTD,

Bia chi .1 Wallich Street #19-01 Guoco Tower Singapore 078881
Bién thogi 1 (+65) 6796 T200 Fax: (+63) 6336 6802

PO CHUC XEP HANG TIN NHIEM: MOODY'S INVESTORS SERVICE SINGAPORE

PFTE. LT,

Dia chi : 71 Robinson Road #05-01/02 Singapore 068895

Dién thoai . (+B52) 3551 3077
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

NHUNG NGUOI CHIU TRACH NHIEM CHINH PO1 vOI NQI DUNG BAN CAO

BACH
T chirc ding ky niém yét
Ong :  “I'riin Ngb Phic Vi Chievy  :  Chi tich Hdi dbng quén tr
Ong : Trin Khii Hoin Chievy : Thinh vién Hii déng quan trj
kiém Téng Gism die
Ong : Vi Hoang Hii Chirevy :  Phd Téng Giam ddc
Ong . Lé Binh Ta Chirevy : Ké toan tnmg kiém Trudmg
phing Ké todn

Chiing téi d4m béo ring céc théng tin va sb liéu trong Ban céo bach ndy 14 chinh xdc, trung
thirc va cam két chiu trach nhiém vé tinh trung thyre, chinh xic cie nhimg thing tin va so lifu
ndy, Trong pham vi tréch nhiém vit thing tin duge biét, ching 10 ddm béo khong cb théng tin
hoiic 56 lidu sai 56t ma c6 thé gly dnh hwdmg d6i v&i cdc thing tin trong Ban céo bach.

Té chire twr viin
Dai dién theo phap lujt . Ong Phan Tin Th
Chire vy . Thng Gidm doc

Bén céo bach ndy 13 mit phin ciia hd so ding kv niém vét tré phidu do CONG TY CO PHAN
CHUNG KHOAN BAO MINH tham gia lip trén co s& Hop dbng 56 2706/2024/BMSC-
NAB/PHTPRCC ngiy 27 thang 06 niim 2024 véi NGAN HANG THUONG MAL CO PHAN
NAM A. Trong pham vi triich nhiém v thing tin duge biét, chiing t6i dam bao ring vige phin
tich, dénh gi4 v lira chon ngdn tir trong Bén cdo bach niy 43 dupe thye hifn mt cich hop Ly
vé cén trong dya trén co st cdc théng tin va s6 litu do NGAN HANG THUONG MAI CO
PHAN NAM A cung cdp.

[Phdn con lgi ciia trang dwge ¢d ¥ bd tring]
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CAC NHAN TO RUI RO

Nham mye dich dim bao tinh minh bach, edng khai va béo vé& quyén va lgi ich hop phép ciia
cée nhd ddu tw, chiing 167 khuyén cdo cic nha diu tir tham khio trinée phin riti ro boi céc yéu
1 rii ro dudi ddy c6 thé dnh hudmg tryc tidp dén vige ddu tr vao i phidu cia Ngdn hing
Thiromg mai C8 phin Nam A,

Riii ro kinh té
Kinh té toan ciiu

Nén kinh té toan ciu tiép tuc ddi mat véi nhidu bién ding phitc tap va khé limg do sir xudt
hién cila hing loat yéu té tigm &n rdi ro va bt dinh. Bic biét, nhimg thay ddi trong chinh sich
ciia Hoa K§ ciing 6 phén ting tir cic quic gia khéc d3 1am gia ting bét én trong méi tnuimg
dia chinh trj va thuong mai quéc t€, gdy 4p luc 16m 18n hoat ding diu tir va chi tiéu hd gia dinh.
Cang thing thué quan gita Hoa K¥ vé cde nute, ciing véi nguy co chién tranh thuong mai,
dang tic dong tiéu cyc dén ting trnrémg kinh 1€ todn clu. Déng thiv, thién tai va bién dbi khi
hiiu giy ra nhitng hiu qua nghiém trong, trong khi cdc nguy co lién quan dén an ninh nding
luemgg, an ninh luomg thyre va an ninh mang ngéy cang gia ting.

Vi mit nén kinh té ¢6 46 mir cao nhur Vigt Nam, céc yéu th bén ngodi nhu tinh hinh kinh té
toan cu va ciing thing chinh trj c6 thé géy téc ding ding ké. Khi nén kinh 1€ chju anh huéng
tiéu eye holic glip nhimg diéu kién khang thudn i, hoat ddng sén xudt kinh doanh trong mrde
s ddi m§t vai nhigu khé khiin va nguii tiéu ditng cé xu huémg lo ngai, cit giam chi tiéu. Bidu
ndy din dén hogt ddng kinh doanh clia Nam A Bank, bao gbm huy ddng vin vi tin dung g2p
nhidu trér ngai, kha niing thu hdi ng cla ngn hing suy gidm, ty 1€ ng xdu tng cao va cdc dich
vy, san phim khée ciing chiu dnh hiwémg tidu eye. Céc yéu 18 tic déng déntﬁngmrﬂngkinhté
nay o thé lam suy giam higu qua kinh doanh ciia Nam A Bank va ngan hang kho co thé nhin
dién, do lutmg, cling nhur kidm sodt todn dién ching.

Kinh té Viét Nam

Nhimg thay d6i trong diéu kién kinh té tai Viét Nam co thé tic déng manh m& dén hoat ddng
kinh doanh, tai chinh va trién vong cla cdc doanh nghiép. Tang treimg kinh té va méi trutmg
kinh doanh 1& nhimg yéu 6 v mé quan trong, &nh huimg trye tiép dén sy phét trién cla céc
nganh nghé. Khi nén kinh t& én djnh vé phét trién, co hdi kinh doanh cia doanh nghiép ciing
dwrgrc mér rjng. Mic dis kinh & Vigt Nam da ting tririmg nhanh trong nhimg nim gin diy, méi
trémg phép 1¥ v kinh doanh vin tiem dn nhiéu rii ro ca miét nén kinh 1& mdi ndi.

Bé hd tro sy phit trifn, Chinh phi tiép tye thue hién chinh sich tién @ néi 16ng, thé hign su
linh hogt trong viéc diéu hanh 13 sufit cia Ngdn hang Nha nwde Viét Nam, phit hgp vdi boi
canh kinh t& hién tai, déng thivi vin dam béo ede muc tiéu nhir kiém sodt lam phit va &in dinh
¥ gid. Nam 2025 e6 § nghia dac biét quan trong khi 14 nim cubi thye hign Ké hoach phét tridn
kinih t& — x& hii 5 ném 2021 — 2025, déng théi 14 nim trién khai manh mE vige sip xép, tinh
gon té chire b mdy, sip xép lai don vi hinh chinh cde cdp va xdy dung md hinh chinh quyén
dia phuromg hai cip. Cong tic lip phip tiép tuc ghi nhin nhiéu déu dn véri vide Qubc hii thing
gqua nhitu Ludt v Nghj quyét, trong 6 mdt s6 Nghi quyét nhanh chéng duge trién khai vio
thyre tifn. Bén canh a6, nim 2025 cling 12 mdt ndm dly théch thirc cho nén kinh 1é toan chu
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ciing nhur Viét Nam, véi nhimg cing thiing dja chinh trj v canh tranh chién lwge gilta cée quie
gia lom ngay cing gay git. Mhidu quéc gia, bao ghm cdc dbi tac thiuong mai quan trong cla
Viét Nam, dang déi mt véi ting trudmg chim lpi va ny cong ting cao, lam gidm tong ciu todn
chu vi dnh hudmg trye tiép dén cac nén kinh t& mé nha Vigt Nam,

Hinh 1: Tée d§ ting trudmg GDP cia Vigt Nam qua cic nim
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Ngudn: Cuc Thing ké

Bét chip nhimg bién dding phire tap cia tinh hinh dja chinh trj todn cdu vi thich thirc tir thién
tai, kinh té Viét Nam nim 2025 ghi nhin sy bit phé manh me véi toc df ting truémg ciia tong
sin phim trong muwde (GDP) dat 8,02% so voi ndm trude, chi thip hon toe d§ ting cla nim
2022 trong giai doan 2015 — 2025 va dat muc tiéu Quoc hji dé ra. Tinh chung quy 1/2026,
GDP caa Vit Nam wdc tang 7,83% so véi cing ki nim tnede (quy 1/2025 ting 7,07%). Trong
a6, khu vire nong, 14m nghidp va thily san ting 3,58%, dong gop 5,60% vio mire ting tong gid
trj ting thém cda todn rién kinh te; khu vyre cong nghiép va xdy dyng ting 8,92%, dong gop
44,08%:; khu vye dich vu ting 8,18%, déng gop 50,32%. Theo s6 ligu tir Cyc Thong ké, kim
ngach xudt nhip khiu hing hoa ctia Vigt Nam nam 2025 dat 930,05 1§ USD ting 18,20% so
v niim trisdie, trong dé xuft khiu ting 17,00%; nhip khiu ting 19,40%. Cin cin thuong mai
hing hoa xuft siéu 20,03 t USD. Tinh chung quy 1/2026, ting kim nggch xudt, nhip khiu
hang héa dat 249,50 ty USD, tiing 23,0% so véi ciing kj nam trude, trong dé xudt khiu ting
19,1%; nhdp khdu ting 27,0%. Cén cén thuomg mai hing héa chuyén sang nhép siéu 3,64 ty
USD:; trong d6, Hoa Ki va Trung Quéc tiép tue la nhimg thj truémg xuiit khiu va nhip khiu
Iém nhét cla Viét Nam.

Sau gigi doan thit chiit kéo dii nhim kifm sodt lam phét, trong nam 2025, Cuc Dy trir Lién
bang M (FEDY) da bét du cét giam L& suft va timg bude néi léng chinh séch tien t§; Ngin
hang Trung womg chiu Au (ECB) ciing e xu hutmg diéu chinh chinh sich theo hudng hd trg
tang truémg. Din bifn nay gép phin cai thién difu kién tai chinh, thic diy nhu ciu tidu ding
va diu t, qua dé hd tro trién vong phuc héi kinh 1 tai My va chiu Au. Tuy nhién, qué trinh
néri 1éng chinh séch tién t§ difn ra thin trong va tiém &n rii ro néu lam phét quay tré lgi, khicn
trién vong ting truéemg kinh té tai cde thi trwémg niy vin con nhimg yéu tb bat dinh, tir 86 cd
thé tip tuc dnh huémg dén nhu ciu nhip khiu va hoat ddng xudt khiu cia Viét Nam. Bén canh
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dé, trong ndm 2025, ty gid VIND/USD viin duy tri ¢ mirc cao, tao &p lyc nhiét dinh 1én thi tnrémg
ngoai hii va chi phi nhip khiu. Trdc bdi canh d6, Chinh phi Viét Nam 3 va dang trién khai
ding b9 cc giai phap nhu didu hinh linh hoat chinh sich tidn &, timg bude gidm |5 suft cho
vay, &n dinh thi trémg ngogi hii, thitc diy gidi ngdn vin diu tir cong va hi try doanh nghiép,
qua d6 gop phin duy tri da phye héi va phét trién kinh té. Tinh chung quy 1/2026, ty gid trung
tim VND/USD co bin én dinh.

Chi s gi tiéu dimg (CPI) binh quéin nim 2025 tang 3.31% so v&i nam 2024, dat mye tiéu
Quéec hdi dé ra. Binh quin ndm 2025, lam phét co ban ting 3,21% so v&i ndm 2024, thép hon
mirc ting 3,31% cia CPI binh quin chung. Tinh chung quy 1/2026, CPI ting 3,51% so vii
cing ki ndm trrde; lam phat o bin ting 3,63% so vd&i clng k¥ niim trude, cao hom mife ting
3,51% cia CPI binh quén chung, chi yéu do gid heomg thyre 14 véu to tac dng giam CPI chung
nhumg duge logi trir rong danh myce tinh lam phét co ban,

Mire & lam phét cao & Vigt Nam c6 thé dnh huémg bit lgi dén tinh hinh va két quéi hoat ding
kinh doanh cia Nam A Bank. Mae dit ty 18 lam phét dwge duy tri & mire n dinh trong mit vii
ndm trd lai diy, tuy nhién khﬁngthédﬁm bﬁurﬂng nén kinh té 8 khéng l3p lai céc giai dogn
lam phit can trong tromg Tai khi ma nén kinh 1€ dwoe dy béo tiép tue ting tndmg nhanh. Lam
phit ting kéo theo chi phi ciia Nam Bank ting, bao gom chi phi tai chinh, chi phi quan Iy
khac,... Néu Nam A Bank khong thé chuyén céc chi phi nay vao gid dich vy cho khich hing,
diéu dé s anh lromg bét Igi dén tinh hinh va két qua hoat déng kinh doanh ciia Nam A Bank.

Nam A Bank khéng thé dia ra bt ki bao dim nao lién quan dén sy phat trién ctia nén kinh té
Viét Nam trong tuomg lai. Sy suy gidm ciia nén kinh t& Viét Nam cé thé dnh hwémg bit loi dén
hoat ddng kinh doanh, tinh hinh tai chinh, két qua kinh doanh va trién vong ciia Nam A Bank.
Riii ro ludt phip

R ro luft phap la cdc rii ro xdy ra khi cdc quy dinh phap ludt hign hanh hodc mdi ban hanh
trér nén khéng cén phii hop, chéng chéo, hodic chira dip img duge véu cdu thyre 1 va xu hudng
thi trudmg. Diéu nav giy ra nhimg khé khin, vir‘mg méc cho hoat ddng kinh doanh ciia doanh
nghiép, bufic doanh nghidp phai &8 mat voi chi phi v thiét hai phét sinh tir cdc tranh chép
phap 1¥. Hién tai, hé thing phép ludt ciia Viét Nam vin dang trong qud trinh hodn thign, véi
nhiéu quy dinh phitc tap vi ching chéo trong céc [inh vize hanh chinh, kinh té, anh hwémg dén
hoat déng chung ciia Nam A Bank. Tuy nhién, theo xu hisémg phit trién ciia nén kinh té, Chinh
phil dang timg budc cai thién hé thing phép ludt, tao ditu kién thudn loi hon trong céc thi tuc
hénh chinh dé dap img nhu ciu ngéy cing cao cia nén kinh té - x& hiji,

Riii ro phdp Iy lidn quan dén nhimg sy ¢ hodc sai sot trong qud trinh hoat dgng kinh doanh
lam thiét hai cho khach hang va dbi téc diin d&n vide Nam A Bank bi khéi kién. Rili ro ndy cd
thé phét sinh trong cdc mang hoat ddng cla Nam A Bank, dic biét 1a hogt ding tin dung, thanh
todn quoc té. Bén canh 46, 13 mt dom vj hogt ding trong linh vyre Tai ehinh - Ngin hing do
vily bén canh céc quy dinh phap luft chung nhy Luft Doanh nghiép, Ludt Chimg khodn, Ludt
Thué thu nhip doanh nghiép,... con chiju sy anh hwimg tir Ludt Céc Té chire Tin dyung vé céc
théng tu, nghj dinh, van ban phip luit quy dinh trong Tnh vire Tai chinh - Ngén hang cha Viét
Nam. Hé théng viin ban phap luft trong Iinh vire néy dang trong qud trinh hoan thién, vi thé bit
ci}m,rﬂiajrﬁﬁlvﬁlu&t phap s& &nhhmfmgdéntmai ding guan trj, kinh doanh ctia Nam A Bank.
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Mgoai ra, NHNN quan I¥ hoat d0ng kinh doanh ciia cac ngéin hing thuromg mai va co kha ning
tic ddng dén thi trurimg tai chinh v ngéin hing néi chung. Ban chfit vé dnh hudmg cla cdc thay
déi chinh sich phip ludt, quy dinh va phap 1y trong tromg lai 14 khing thé dy dodn trude va
ndm ngodi thm kiém soét ciia Nam A Bank v cdc thay ddi chinh sdch phip ludt, quy dinh va
phap I ndy c6 thé dnh hudmg bit loi dén diéu kign i chinh va két qua hogt ddng clia Nam A
Bank.

Nam A Bank d3 xdy dung hé théng vin bin chinh sach ndi by quy dinh vé nguyén tic, tidu
chufn, thil tc, d4m bao tudn thi phép ludt trude khi ban hanh. By phén phap ché cla ngin
héng chiu trich nhiém tr vin va hoén thign céc vin d& phap 1y lién quan dén to chire vi quin
I¥. Ngin hang ciing chii ddng nghién ciru va déng gop ¥ kién cho che dy théo vin ban phap ludt
lién quan dén hoat déng ngin hing dé ndm bét kip thiri cde thay doi cia chinh sach phap hut.
Riii ro dge thi

Rii ro vé tin dung

Rili ro tin dung phét sinh tir viéc khéch hing ctia Nam A Bank chim hofic khing thire hign hofic
khong cé khé ning thiee hign nghia v trd ng gde, ng 180 va cae khoan phai tra khic theo hgp
dbing hofic thoa thujn véi Ngin hang. Nguyén nhén rii ro tin dung c6 thé la do két qua kinh
doanh syt gidm ciia khich hang din dén kho khan trong vige tré ng, hofc ¢6 thé do chi § lira
diio clia bén di vay. Didu ndy anh hutmg dén kha ning thu héi vin, 1am syt gidm loi nhugn va
gid tri tai san cua Nam A Bank.

Ciing nhu cée ngdn hing thuong mai ¢d phin khéc cla Vigt Nam, hogt djng tin dung déng gop
nguon thu quan trong trong hogt ddng cia Nam A Bank. Vi viy, Ngin hang rit chii trong dén
hoat dfng quin Ly ri ro tin dyng nhim dim bao sy an todn trong hoat ddng cia Ngén hing,

Pé han ché rii ro tin dyng, Nam A Bank da xdy dymg va trifn khai hé thing quén trj rii ro
xuyén sudt va higu qua. Trong d6, chinh sich tin dyng eiia Nam A Bank duge xdy dung rd ring
vil thiin trong, hudmg véo cée phin khic it nii ro hon nhir khéch hang cé thu nhip va kha niing
trik nr cao, cde san phdm it rid ro hon b cho vay the chip, cho vay ngéin han va céc phén khic
it tip trung nii ro hon nbar chuyén dich tir cho vay khich hing doanh nghiép Iém sang cho vay
khach hing doanh nghigp vira va nho v khéch hang c4 nhin. Nam A Bank ciing xfy dyng hé
théng danh gid rii ro tin dyng ndi bd duge dp dyng trong tit ci cdc b phin cia Ngdn hing va
cho phép Ngdn hang kifm soét dwge chit luemg tin dung cla khich hing. Dang thivi, Nam A
Bank ciing xdy dung quy trinh dénh gié chét lugng tin dyng va hé théng canh bao sém nhim
wdc dinh sém nhimg thay d8i ¢o thé xdy ra trong kha ning thanh todn cia khach hing. Déi vai
cic khodn vay co dién bién bit lgi vé chit lugng ng, bén cenh viée tién hanh céc this tye thu
hi%i ng théng qua b phin chuyén tréch thi Nam A Bank cling chi déng trich lép di phing déy
@i va kip thév theo cac quy dinh hién hinh,

Riii ro thj tririmg

Nam A Bank ¢ thé chiu cdc yéu o nii ro chinh trén thi trubmg duge xdc dinh qua sy chénh
léch vé 1i sullt, tv gid, chimg khodn vA gid c& hang hoa. Sy bién ddng bét lod dbi vai 1y gid, gia
vang trén thi trudmg khi ngin hang thuong mai ¢ ngoai té, ving. Ngodi ra, cn cb sir bt i
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ciia gid hing héa trén thj tnrimg dbi voi gid tr cia sin phim phdi sinh hing hoa, gid trj san
phim trong giao djch giao ngay chju mi ro gi# hang hoa ciia Nam A Bank,

Riti 1o tién t¢ 14 rii ro ma gid trj cia cong cu tai chinh bj thay ddi xudt phit tir nhimg thay ddi
cia tf gid Ngdn hing va cing ty con duge thinh 1ip vi hoat dfng tai Viét Nam véi ddng tidn
Vigt Nam Ddng (“VND™), ding tién giao dich chinh cia Ngén hing va Céng ty con ciing 14
WND. Céc tai san tai chinh v ng phéi tré ti chinh clia Ngin hang v céng ty con chil yéu bing
diing tién VND, mét phin bing D& la M7 (“USD"), Bdng tién chung chiu Au (“EUR™) va
vang. Ngdn hang vi cong ty con d8 dua ra mit hé thing han mirc dé quan 1y trang thii cde dong
tién. Trang théi ddng tién duge quin 1y trén co sér hing ngiy va chién luge phong ngira rii ro
duge Ngin hing va Céng ty con sir dyng & ddm bdo ring trang théi cia céc dong tién duge
duy tri trong han mire duce thiét 13p.

Riii ro vé 14i sufit trén sb ngin hang

Nam A Bank ¢6 thé phai ganh chju risi ro 15 sut phét sinh tir co cdu dir ng cho vay, sé hitu
chimg khodn, giri vi nhiin tién gir trén thi trudmg lién ngén hing va huy déng vén (tir doanh
nghigp va ca nhéin).

Béi viéri danh myc chimg khodn sé hiru, rid ro 18i sudt phat sinh khi 13 sudt trén thi traémg thay
ddi bat lori dii véi gid tri cde khoan chimg khodn si hin,

Ddi vér cae khodn tidn gir va tién vay, nii ro 13 sudt phat sinh khi do sy chénh léch ki han tién
giri v tién vay hofic khi 13i sufit cho vay binh quén trén thi truémg thay ddi din dén Nam A
Bank phai dinh gid lgi céc khoan vay dyra trén 1ai suit cho vay co ban ciia minh, dbng théi didu
chinh 14 sudt tidn giri & cin dbi, Anh hutmg trén thyre 1& A8i véd thu nhdp 15 do vige thay ddi
13 sust s& phy thudc vao mirc dd va théd gian thay ddi 18 sudt, hinh vi ciia cic bén va ngay
dinh gid lai theo thoa thudn d6i voi tii sin cd va tii san no cia Nam A Bank vi kha ning thich
img 61 vori thay ddi 13 sudt cia cée khoan vay lién ngdn hang. Hign nay, NHNN chi dang ép
dyng trin 18 sudt cho céc khoan tién huy ding va cic khoan vay ngﬁr.n han hﬁ.nE di‘mg tién VND
nén chira giy anh hrdmg déng ké téi Nam A Bank vi Ngiin hing khéng chi truong cgnh tranh
béng 13i sudt. Tuy nhién, khéng cd gi ddm bao trong tuong lai NHNN khéng diéu chinh pham
vi 4p dung trén 13 sudt. L1 suft co ban do NHNN 4n dinh néu & mire thip co thé dnh huimg
bét lgi dén két qua kinh doanh clia Nam A Bank_

Dé quén trj rii ro 18 sudt, Nam A Bank 8 thiét lip cdc gidi han vé& khodng chénh 1éch 131 suit
huy dng — cho vay cho céc ki han vé xdy dymg hé thing dé canh bdo khi gan dat tdi cde gidi
han ndy. Nam A Bank ciing theo dfi gia trj chiu rii ro cia danh mu:téisﬂnb'angcﬂchsﬁdung
cée md hinh dyra trén dit ligu qud khir & dinh gid thigt hai 167 da c6 thé phdt sinh dbi véi danh
mye trong céc ki han 48 duge xdy dymg. Nam A Bank gidm sét vi thé ndy hang ngdy vé sir
dung cée chifn lege phing ngita rii ro dé dam bao réng vi thé cia Ngdn hang duoe duy tr
trong cac gidi han dge xéde dinh trirde.

Riii ro hoat ding

Riii ro hoat ding cd thé phét sinh tir vide cde quy trinh ndi b quy dinh khéng ddy di hodc cb
sai s6t, do yéu td con ngwdi, do cde 184, su cb cia hé thénng hofic do céc }réu 1 bén ngodl lam
tén thit vé tai chinh, tac ddng tiéu cuc phi tai chinh déi véi Nam A Bank,
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Dié han ché rii ro hoat dong, Nam A Bank 43 trién khai 4p dyng nhimg hé théng quy dinh/quy
trinh nhiim phét hién sém nhimg rii ro hogt dgng. Bén canh d6, Nam A Bank ciing ban hinh
hé théng cdc quy the/chuin myc dgo dirc nghé nghiép va cac hinh thirc ky lut/ khen thutmg
dbi véi cic hanh vi img xir vi pham quy thc/chudn myc dgo dirc nghé nghigp nhim han ché rii
ro hoat diing. Dé néng cao ¥ thire wén thi va hidu biét cia cén by nhin vién vé rili ro host
ddng, Nam A Bank thuémg xuyén té chirc cée budi dio tao, tp hudn, truyén thing cho cén bj
nhén vién vé nghiép vy, ¥ thirc va kién thire quan tri nii ro hoat dgng.

Riii ro vé thanh khodn

Rili ro thanh todn (rii ro thanh khoan) phdt sinh trong qué trinh huy dfing vin noi chung va
trong qud trinh quan 1§ cde trang théi tidn 1§ cia Nam A Bank. Rili ro tiém tang vé tinh thanh
khodn ludn thn tai trong hoat ddng eia ede npin hang Viét Nam, ké ci Nam A Bank, do (i)
chiénh Iéch ki han déo han giita vin huy dong tir tién giri va cac khodn cho vay khdch hing;
hodc (i) khach hing (ma ngdn hing huy ding vin) rit vén true khi dio han; hoie (iii) khich
hang (m# ngfn hang cho vay) khing tra ng ding han. Do ddc tinh thj trubng nén tai Nam A
Bank v& céc ngin hing khac, ty trong tién giri ngfin han va khéng ki han chiém ty trong lim
trong tdng sb tién giri cia khach hang. Tuy viy, theo cac nghién ciu phén tich dénh gid, do thi
trsdmg Viét Nam con thiéu céc sin phim ddu tir thay thé nén t3 1§ 1én céc khodn tién gir ngén
han khéng bi rit trudc thivi han va thutmg quay vong thém mét hodic nhidu ki hgn. Do vily, diy
thire té 14 mit ngudn vén huy ding trung han on djnh cia cée ngn hing.

D2 han ché rili ro thanh khodn, Nam A Bank di da dang hoa ngubn huy déng, ddng thiri timg
hudngiimtjrtrqngclmvaymmgdﬂihanvﬁﬁngtﬁhqnguhnvnyngin@hungdmﬁmuc
thi sin dé ddm bao tinh thanh khodn cac cho bang tAi sén cia Ngéin hing, Bén canh dé, Nam A
Bank ciing thiét lip t¥ 1 ndi b) vé HE sé thanh khodn véi cde didu kign chit ché hon so vai
yéu cu ciia NHNN, Ngodi ra, Nam A Bank d3 d&m phén duge véi céc 16 chire tin dyng khdc
dé céip cho Nam A Bank han mirc tin dyng ma Nam A Bank cé thé sit dyng d& dam béo nhu
cdu thanh todn khi cin thiét.

Nam A Bank cilng 43 thanh 1ip Khéi Quan 1§ rii ro d theo d&i va quén 1y rii ro thanh khodn,
xAy dyng vit vin hinh céc chinh sich, quy trinh kiém sodt ngi b3 vi cde ké hoach dy phing dé
kim sodt riii ro thanh khodn vi dim bdo an todn vén nhw dénh gid cdc dong tifn dy kién va
céc tii san thé chip e thé dupc sir dung & bi dip thiéu hut thanh khoén. Hang thing, Nam A
Bank thure hién cdc bai kiém tra sive chju dyng thanh khoan dé ddm bio hé thing du kha nang
viin hanh trong tnrémg hop cén thiét,

Riii ro tip trung

Rii ro tip trung phét sinh khi hoat d3ng kinh doanh t4p trung vao mét khdch hing (bao gém
ngwiri c6 lién quan), d&i téc, sin phim, giao dich, nganh, linh virc kinh té, logi tién 1§ & mirc 4
o tac dong dang ké dén thu nhip, trgng thii rii ro theo quy dinh ndi b cia ngin hing.

pé kifm sodt ri ro tp trung, Nam A Bank da xdy dung céc nguyén tic xic dinh han mic tip
trung tin dung theo san phim tin dyng, khéch hing, nganh, linh vye kinh t&; cfc tiéu chi xéc
dinh ngurin c6 lién quan cda khach hing phi hop voi quy dinh cia phap lufit; xdc dinh murc 4§
da dang vA mire 84 tuong tic gilla céc sin phim tin dung, nganh, linh vye kinh t&. Trong dé

——
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han mitc rii ro tin dung bao gbm han mirc edp tin dung cho mdt khéch héng, khich hing va
ngudri of lién quan so véi ting du ng; han mire tp trung tin dung cho san phim tin dung, nganh,
linh vyre kinh té trén co sér tff trong dir ng cia sdn phém tin dung, nganh, linh vire kinh t& so véi
tong dir ng.

Hoat d6ng cdp tin dyng ciia Nam A Bank 43 va dang dinh huéng duy tri cho vay phan tin (tiéu
ding nhé 12, sin xuét kinh doanh), phit trién tin dung bén 1&; han ché cdp tin dung va kiém sodt
chiit ch tin dung vao cdc linh vire tiém &n rii ro cao. Nam A Bank kiém sodt nii ro tin dung
thng qua quy trinh nhén dang, do lwémg rli ro tip trung trén oo s¢ dinh gia moc 4§ tic dong
déi vai thu nhip ciia timg hoat déng cép tin dung. Péng thiri, Nam A Bank 43 xAy dymg, gidm
st chat ché va canh bdo som dbi véi cdc ngudmg han mire mii ro tin dung ddi véi mot khach
hang, khéch hing va ngudd cb lién guan; san phém tin dung, nganh, linh wyre.

Song song dé, viée cip tin dung cho khéch hang va ngudi 6 lén quan ludn duge Nam A Bank
thim djnh thin trong, chit chi dim bao viée edp tin dung duge thue hign theo ding quy dinh
ctia Ngin hang Nha mrdc Viét Nam va quy dinh cia phap luét.

Riii ro tir cic hogt ding ngoai bing

Trong qué trinh hoat déng kinh doanh, Nam A Bank dua ra cde cam két tdi trg cho khach hang,
v céc cam két khing dwoc ghi nhén 14 ng phai trd trong béng cén ddi ké todn (ké ca cdc chip
thugn thanh todn, bao Inh va thi tin dung dé bao 1anh thye hién hop ddng cia khich hing,...).
Nam A Bank cé thé phai chiu rii ro tin dung trong céc cam két ngoai bang cia minh do céc
cam kétngﬂai bang niv cin duoc thire hién trong mdt il truemg hop nhét dinh. Néu Nam A
Rank khéng thé thu hii duge khoan thanh todn tir cdc khdch héng cia minh lién quan dén cic
cam két ma Nam A Bank a3 thyre hién thi két qué hoat ding kinh doanh va tinh hinh tai chinh
ciia Nam A Bank cé thé bi dnh hudmg bit lei.

Vo lméuﬁnﬁmﬂiﬁnmng,ﬂmﬂﬂmkdﬁnhgiﬁmuﬂn dyng va bdo [3nh 14 céc hoat dbng
¢t mii ro tin dyng tromg tyr nhr cic khodn vay, va do dé di 4p dyng cac bign phip quéan i mii
ro tin dung tuomg tir cho cac hoat ding ngoal bang.

Riii ro diic thi khic
Riii ro ngoad héi

Nam A Bank chju dnh hudmg béi bién ding t gia hi dodi do mét phén tai sin ng va tai sin
¢t ciia Nam A Bank dwoc hach todn biing ngoai 1€, va do viée ndim gilt va giao dich hoi dodi
vit chimg khodn dau tu, ké cd cde cbng cu phéi sinh (nhir giao dich héi dodi ki han, giao dich
hoi dodi hodn ddi va giao djch hoi dodi quyén chon) ciia Nam A Bank. Néu VND téng gid so
v céc déng tign ngoai 18, gid tri cdc tAi sin c6 bing ngoai t& s& gidm (mdc di gid trj 14 sin ng
bing ngoai 1§ ciing giam) v& nguwpe Tai, Mac di, Nam A Bank thue hién nghiép vu phing ngira
rii ro (hedging) d& giam thiéu rii ro ngoai hdi, cdc rii ro lién quan dén ngoai hdi vin co thé
phit sinh néu Nam A Bank khing thé dy dodn duge mit cheh chinh xde dnh hinimg ciia bién
déng ty gid hdi dodi gifra VND véi USD va cac tién t& khéc ddi véi doanh thu va & bién cia
Nam A Bank.

Ngoai ra, VNI 13 don vi tidn 18 béo cdo cia Nam A Bank, Bién dng t gid hdi dodi s dnh
huémg khi cac ta sin cd va tai san nu;rbing ngogi t§ cia Nam A Bank dwge n:hu}rén ddi thanh
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VND nhiim muc dich bao cdo tdi chinh. Néu VND ting gid 50 v&i cdc ngoai t§, gid tr cdc il
sdn ¢é bing ngogi 1é 58 gidm (mic di gid trj 14 sin no bing ngogi 1§ ¢ling gidm). Nguge L,
néu VND gidm gid so véi cée ngogi t&, gid tri cde tii sin c6 bing ngogi 1 s& ting (nhumg gia
tri té san ng bing ngoai & cling tAng). Vi vy, bién dong t¥ gid hdi dodi c6 the anh hudmg tich
cwc hodc tiéu ey dén didu kién tai chinh ciia Nam A Bank tiy theo trang thai céc tai sin cd -
t4i s4n ng bing ngoai té cia Nam A Bank tai timg théi ky.

Pé quén tri rid ro ngoai héi, Nam A Bank 43 dt ra céc gici han vé vi thé doi vai timg logi tign
18, gidm sét vj thé cia timg loai tién 18 hing ngiy va thye hién céc chién luge phing ngira rii
ro nham dém bao ring vi thé ndm trong gidi han duge xée dinh.

Rii ro eanh tranh

Trong bbi canh hdi nhip va sy phit trién cia céng nghé, dp lye canh tranh cla nganh ngén hang
ngéy cing khée liét. Khéng chi 1a cube canh tranh ela ngin hing véi nhau, gifra cdc ngén hing
véi cdc cng ty t4i chinh ma cén 14 gifta ngén hing véi fintech vi bigtech, nhit 1 trong linh
wire dich vy thanh todn vé cho vay nho lé, tiéu ding. Nhér cb canh tranh (canh tranh vi | sudt
huy ddng, 13i suit cho vay, canh tranh phi dich vy, canh tranh chinh sich chiim soc khach hang,
céc ghi dich vy,...), nguin tiéu ding/khéch hang duge tiép cdn véi cdc loai hinh dich vy tai
chinh ngéy cang da dang v&i chit lugng ngdy cang gia ting. Trde stre ép ciia canh tranh, Nam
A Bank co nhimg tru didm riéng biét vé sin phim, céng nghé, tép trung véo mét 6 phin khie
khach hang v cdc goi giai phép chuyén bigt duge thiét ké phi hop véi djic tinh khich hang
cia timg phén khic,

Nam A Bank khiing chil trong canh tranh bing 14 suét ma nhim dén phat trién tép khich hing
hirémg véo céc phin khic it i ro nhir khdch hang co thu nhiip va kha ning trd ng cao, khach
hing doanh nghiép vira va nho va khich hing cd nhén. Whie véi phin khiie bén 1¢, bén canh céc
san phim cho vay/tiét kidm truyén théng, Nam A Bank cén trién khai nhimg san pham nhu cho
vay kinh doanh tr do thiét ké riéng cho nhiing khach hang ¢4 nhin kinh doanh céc nganh nghé
khing cin diing kv kinh doanh theo quy dinh ciia phap luit; goi san phim Happy Lady tich hop
tién gir tiét kiém, cho vay, tai khodn thanh toén, dich vu Open Banking vé thé tin dung danh
riéng cho phéi dgp trong cée linh vige nhu mua sém, lam dep, gido dye, dm thye, thanh toan hoa
dom tiéu diing; cac chuong trinh lién két voi cde dbi tée cho vay thanh todn tién mua cin h/
biét thyr thudie mot sb dir dn bét ddng san,... Diéu ndy gitp Nam A Bank giam chi phi huy ding
von tir 46 gia ting niing lyc canh tranh so véi cée ngdn hang thuong mai khae, Trong twemg lai,
Mgiin hiing dir kién phit trién da dang cdc san phim, dich vy tai chinh v6i chi phi hop 1y cho
tioi cé nhin va doanh nghidp, két hgp voi viée da dang hoa kénh phan phéi nhim tao didu kién
thudn tién & moi khéch hang cb thé tiép cin va sir dung sén phim, dich vu tdi chinh.

Bén canh d6, Nam A Bank c6 thé manh trong viéc img dung cOng nghé vio cong tac vin hanh
dé 16 uru hod chi phi hoat ddng. Nhimg nidm gén diy, Nam A Bank 83 chuyén minh manh mé
trong cufe dua kién tao sb khi lién tye ra mit thj tnrimg nhimg sin phim céng nghé méi nhr
hé sinh théi ngén hing s6 Robot OPBA, Open Banking, OneBank giiip khdch hang giao dich
nhanh chéng, an todn, tién ich, Nam A Bank la mit trong nhitng ngén hang Viét Nam diu tién
dua Robot OPBA vao phuc vu giao dich trén todn hé thing. Trong twong lai, Ngin hing s& tiép
te img dung nhidu hon cic thinh tyu céng nghf méi vao hoat ddng kinh doanh bing viée s8
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hia todn b sén phim, dich v, quy trinh,... nhim dém bédo tinh chinh xéc, bio mit, an todn va
ning cao trdi nghiém cho khéch hang,

Rii ro quin tri cing ty

Riii ro xuft phép tir quan trj cng ty véu kém 1a rii ro tiém an, nhung c6 thé anh huong Ién dén
s phit trién bén vitng cia doanh nghiép. Trong nhimg ndm gin iy, quén trj rii ro 4 tr thinh
mijt phin quan trong trong hoat ddng doanh nghigp, véi xu hrdmg cic céng ty diu tr ngudn
lyre 4é cai thién méi lién hé gilta chip nhin rii ro va thu nhip. Viéc thiét lip hé thing quan tri
riii ro vimg manh la cap bach & cdp 46 quan 1y clia doanh nghiép. Pai véi bat ki nginh nghe
ndo, luachonmcﬁuquﬂntriv&téchﬂcquﬁntrirﬂimphﬁhqrplﬂn-éntﬂng:m:h'fénluutmﬁn
trj rii ro. Dé dat hidu qué cao, khung quén trj rid ro cén phi hop véi van héa v chién luge
chng ty, va viée chil trong dén quén tr tir nhimg vin 42 co ban 14 cdch hiéu qua dé phing ngira
T 1o,

Nam A Bank phai tufin thi céc quy dinh vé quan trj ri ro ngin hing cia NHNN, ciling nhir cac
tiéu chuiin quoc t& nhw Hiép woe Basel. Hién nay, da c6 hon 20 ngén hang thuong mai trién
khai Basel IT trong d6 ¢6 Nam A Bank va 4 ngin hing hodn thinh quén trj rii ro theo Basel 111
Basel 11 lﬁbﬁnﬁ&uchuﬁn:aunhﬂttmngquﬁﬂirﬂi ro ngin hang tai Vigt Nam, yéu ciu céc
ngéin hing phai niing cao chét lugng vé vin, nfng lyc thanh khoan va kha ning chéng chiu hién
c6. Hin tgi, Nam A Bank dang huémg i chudn Basel 111 trong thiri gian 1,

Rai ro khic

Cac rii ro khac n;imngnﬂti khé ning dy dodn vi vugt qué khé ning phing chéng cia con nguisi
nhu chién tranh, thign tai, héa hoan, dich bénh, khing bé.... 1a nhimg rii ro bt kha khing, néu
xdy ra s& giy thiét hai cho tai san, con nguin va tinh hinh hoat djng chung cia Nam A Bank,
Piy 14 cdc mii ro khong thé logi trir nlumg c6 thé giam thidu. Vi vy, Nam A Bank thuimg
xuyén nim bit kip théri thiing tin v dim béo thyc hidn it cing the phing chiy chita chiy, chi
ding tham gia mua bao hiém cho cén b nhin vién cia Nam A Bank, xfy dumg kich bin va
phuong én (mg phé vii cde sy kign bat ngd,...

[Phdn eon Igi eia trang diege co ¥ bd trong]
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CAC KHAI NIEM VA TU VIET TAT
Céc khii niém va djnh nghia
- “Ngay Lam Vige" 13 bét ki ngay ndo khong bao gbm thir Bay, Chi nhit hojc mit ngay

nghi 12, Tét, nghi bi: theo quy dinh ciia phip lujt Viét Nam mé vio ngdy d6 cic ngn hing
tai Viét Nam mé cia dé giao dich binh thuimg.

. “Ngiy Mua Lai Trite Han" 12 ngdy khic Ngay Do Han mé tai ngay d6 Trai Phiéu duoe
mua lai trudc han theo quy dinh tai Mye VL, Diéu 14 (Vige Mua Lai Trdi Phiéu Tride Han)
tai Ban Cdo Bach niy.

. “Ngiy Mua Lai Bit Buc” 14 ngy khic Ngay Déo Han mé tai ngéy do Trdi Phitu duge
mua lai bt budc theo quy dinh tai Myc VI, Biéu 15 (Sir Kign Fi Pham) tgi Ban Céo Bach
ndy.

- “Nhi Diu Te" I4 th chire, ¢4 nhdn tham gia ddu tu trén thi tnromg chimg khodn.

- “Nghy Bit Biiu Ky Tinh L&i" 1 Ngay Phat Hanh ddi véi K Tinh Lai déu tién hodc mbi
ngdy tron 12 (mudi hai) thing ké tir Ngay Phit Hanh d6i véi cée Ky Tinh Lai tiép theo.

- Ky Tinh L&i” 14 12 (mudi hai) théng mgt lin, ké tir vi bao gbm Ngdy Bit Bau K§ Tinh
Lii 46, cho dén, nhumg khéng bao ghm Ngay Bt Pau K Tinh L&i lién sau hodc cho dén
vi khéng bao gbm Ngay Déo Han Tréi Phiéu hogc ngay dén han khéc d6i véi Ky Tinh Lai
cubi ciing ctia Trai Phiéu theo Céc Biéu Khoan va Difu Kién cia Trai Phiéw,

- %Té chire tw vin phit hanh Tréi Phiéu” 1414 chic cung cdp dich vy tur van phat hanh
Trai Phifu theo Hop ddng Tu vin phit hinh Tréi Phidu sb 2706/2024/BMSC-
NAB/PHTPRCC ky ngiy 27 théng 06 niim 2024 gifra Céing ty C8 phin Chimg khodn Bao
Minh va Ngén hang TMCP Nam A,

- “Pgi Ly Dng Ky Luu Ky i té chirc cung clp dich vy dang ky luu ky Trdi Phiu trude
khi Tréi Phifu duoc ding ky tip trung tai Téng Céng ty Luu ky va Bi trir chimg khoan
Vigt Nam, theo Hop dfing Dai Ly Ding Ky Luu Ky sb 0506/2025/BMSC-NAB/DKLK ky
nghy 05 thing 06 nim 2025 gitta Céng ty Cb phin Chimg khodn Bao Minh vi Ngén hang
TMCP Nam A.

- “Dyi Difn Ngwiri S Hiru Tréi Phiéu” 14 5 chire dwoe Té Chire Bang Ky Niém Yét chi
dinh 1am dai dién cho quyén lgi cia Ngwdi S Hin Tréi Phidu theo Hop dbng ky két voi
Té Chire Ding Ky Niém Yét sb 0506/2025BMSC-NAB/DDNSHTP ki ngiy 05 thang 06
niim 2025 giia Cong ty C& phin Chimg khofin Bio Minh va Ngin hing TMCP Nam A.

. “s Piing K§” do Pai Ly Dang Ky Luu Ky 1ip vi duy tri mét s diing ky Nguii S& Hiu
Trdi Phiu tir Nghy Phit Hanh cho @én khi toan b (i) Trai phiéu duge dang ky tdp trung
tai Téng Cdng ty Luru k¥ va Bii trir chimg khodn Viét Nam hode (ii) céc khoan géc, 1ai v
céc khodn tidn khéc phét sinh lién quan dén Tréi Phidu dugc thanh todn diy da.

. “Hop Ddng Dyi Dién Ngwisi ¢ Hiru Tréi Phifu” 14 hop dbng ky két giita T6 Chirc Bing

Ky Niém Yét v b chitc duge chi dinh lam dai dién cho quyén loi cia Nguéi S Hiu Tri
Phiéu.
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- “Viin Ki¢n Trdi Phi€u” c6 nghia 13 tit cé céc quvét dinh, viin bén, théng bdo,... cia Té
Chirc Dang Ky Niém Yét lién quan dén Trai Phifu mé Nha Biu Tu duge quyén tiép cin
theo quy dinh ciia Ban Cédo Bach nay.

- “Ngurdd 8¢ Hiru Trdi Phifu” 14 16 chirc/cd nhin mua, nhin chuyén nhugng Trdi Phiduy,
hoic tb chire/ch nhén die xae dinh 14 ngwini sir hitu hop phép ciia Trai Phiéu theo cdc quy
dinh c6 lién quan cia phap ludt Viét Nam va duge ghi nhin quyén sé hita trong 56 Bang
K¢ Ngwini sér hitu Tréi Phidu (trong truémg hop Trdi Phiéu chira duge diing ky tip trung tai
Téng Céng ty Liru ky va Bi trir chimg khoan Viét Nam) hofic duge ghi nhn trén hé thing
ding ke tp trung tai Téng Céng ty Luu k¥ va Ba trir chimg khodn Viét Nam (trong trudmg
hop Tréi Phiéu 88 duge ding ky tip trung tai Téng Cong ty Luu ky va Bi trir chimg khoan
Vigt Nam theo quy dinh).

- “Khodn Ng™ nghia la bat cir khodn tién no ndo lién quan ii:

o (Cac khodn vay;
o Bt ki tréi phidu, chimg chi tién g, tin phigu hodic cde loai chimg khodn neg khie:
» Bét ky thoa thufin chi trd nio;

e Bit ki Hop dbng thué tai chinh nao véi mue dich huy ding ngudn vén hode tii tro
myua cac tal san thué tai chinh nay;

» Bét ki khoan tién d huy dong nao dudi bdt ki hinh thire ndo ma 6 ban chit kinh té
d& vay mugm hofic huy ding von;

» Bt ki nghia vu bdi thudmg twong img ndo lign quan dén vie bao lanh, bdi hodn chimg
chi tién giri, thir tin dung hodic cic cong cu thi chinh khic phét hinh béi ngin hing
hodic té chirc tai chinh.

Tir viet tit

. Ngin hang Nam A/Ngin hing/
Nam A Bank/NAB/TG Chirc Phiat : Ngéin hing Theng mai C8 phin Nam A
Hanh/Té Chirc Dang Ky Niém Yét

. ATM ;. Miy rit tién ty ding

. BCTC : Béo céo tdi chinh

- BKS . Ban kiém soat

- CBNV :  Chn bd nhin vién

- CPHH . €6 déng hién hira

- CICP . Céng ty C5 phin
BHBCB : Dai hdi dbng cd ddng
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HBQT
- KHCN
- KHTC
. MTIV

NHNN

- PGD

KTKSNBE

- KH&BT

- TMCP

TP.

TP. HCM

UBCKNN
UsD

VEDC

Pom v tinh

Héi dong quin tri
Khéch hing cd nhin
Khéach hang té chirc

Mt thanh vién
:  MNgéin hing Nha nudc Vigt Nam
:  Phuimg

. Phéng giao dich

Ben vi kinh doanh

: Kiém tra Kiém sodt nbi bo

Ké hoach va Déu tu

Té chirc tin dyng

: Thirtyr
: Thuﬂngmaicéphﬁn

Tréch nhi¢m hiru han
Thénh phi

Thinh phé Hé Chi Minh

Uy ban Nhén din

Uy ban Chimg khodn Nha mrdc
Péng 48 la My

Téng Cong ty Luu ky va B trir chimg khodn
Viét Nam

Viét Nam Déng

[Phén con lai ciia trang diege c6 ¥ bd tring]
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IV, TINH HINH VA PAC PIEM CUA TO CHUC DANG KY NIEM YET
1. Thing tin chung vé té chire ding k¥ niém yét

Tén doanh nghiép
Tén tiéng Anh
Tén viet tit

Try s& chinh

Dién thoal
Nguwdvi dai dién theo phap ludt

Gidly phép thanh 18p va hoat
dong sb

Gidy chimg nhiin dang ky
doanh nghiép

Viin diéu 18

Website
Logo
M3 cd phidu

San miém yét

NGAN HANG THUONG MAI CO PHAN NAM A
NAM A COMMERCIAL JOINT STOCK BANK
NAM A BANK

86 201 —203 Céch Mang Thang Tam, Phuimg Ban Ci,
Thénh phé Ho Chi Minh

(84-28) 3929 66099 | Fax: (B4-28) 1929 6688

Ong Trin Khai Hoan — Thanh vién HPQT kiém
Tong Gidm déc

18/GP-NHNN do Ngan hiang Nha mrée Viét Nam cip
ngay 13/04/2023; Quyét dinh s8 2933/QD-NHNN
ngay 06/08/2025 clia NHNN vé vige sira d6i ndi dung
Vi didu 1§ 151 Gidy phép thanh 1ip vi hoat ding cia
Ngén hing Thuremg mai cb phin Nam A

S6 0300872315 do S& Ké hoach va Déu tr TP, Hé Chi
Minh cip lin déu ngay 01/09/1992, diing ky thay dbi
Hin thir 45 ngay 03/08/2023

17.156.864,800.000 ddng (Bdng chit: Muedi bay nghin
gt trdm mdm mseor sciv 0 e trdim s e ban tridy
tdm tram nghin dong)

www, namabank.com.vn

- NAM A BANK
: NAB

S Giao dich Chimg khodn Thanh phé H3 Chi Minh

[Phdn con lai ciia trang duge 6 ¥ bé trdng]
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Nginh nghé kinh doanh chinh:

Nigdn hing Thuong mai C& phin Nam A duyc thinh 13p theo gidly phép thanh 1p va hoat ding
s4 18/GP-NHNN ngiy 13/04/2023 do Ngin hang Nhi nuée Viét Nam cip; Quyét dinh so
2933/QD-NHNN ngdy 06/08/2025 ciia NHNN vé viée sir ddi ndi dung Vén didu 1¢ tai Gidy
phép thinh 1p vi hogt ddng clia Ngén hang Thuong mai of phin Nam A. Gidy chimg nhin
ding ky kinh doanh s& 0300872315 do S& K& hoach va Déu tw TP, Hb Chi Minh cép lin diu
ngay 01/09/1992, diing ky thay ddi lin thir 45 ngdy 03/08/2023 véi cde nganh nghe kinh doanh
=111

Bing 1: Céc nganh nghé kinh doanh ciia Nam A Bank

TT Tén nginh, ng]li kinh doanh Mi nginh
1 Hoat déng trung gian tién 1€ khdc 6419 (Chinh)
:! e

Nhin tién giri khéng ki han, tién gir cé k¥ han, tién gir tist kiém
va che loal tidn g khdc;

- Clp tin dung dudi céc hinh thire sau ddy: cho vay, chiét khéiu, ti
chiét khfu cong cp chuyén nhugng va gidy tir c6 gid khic, bao
linh ngin hing, phat hanh thé tin dyng, bao thanh toan trong
nudc;

- Mo tii khodén thanh todn cho khéch héng;

- Cung (mg dich vy thanh todn trong nuée: cung img phuong tign
thanh todn, thire hién djch vy thanh todn sée, 1énh chi, dy nhiém
chi, nhir thu, Uy nhiém thy, thr tin dung, thé ngin hing, dich vu
thu h va chi hi;

- Mé thi khodn: mé t3i khodn tai NFINN, md tai khodn tgi 16 chire
tin dyng, chi nhanh ngin hing nude ngoai khic;

. TH chirc thanh todn ndi b, tham gia hé thong thanh todn lién
ngéin hing quéc gia;

. Dich vu quén I tién mét, tw vdn ngén hang, tai chinh, che dich
i quan lf, bao quén 13i sdn, cho thué i, két an todn;

Tir vén tai chinh doanh nghiép, t vin mua, bén, hop nhit, sip
nhép doanh nghigp v tur vin diu or;

Tham gia ddu thiu, mua, bin tin phidu Kho bac, cing cu chuyén
nhirgmg, tréi phiéu Chinh phi, tin phidu NHNN va céc giay t cb
gid khic trén thj truimg tién 1&;

Mua, ban trii phidu Chinh pho, trdi phifu doanh nghiép;

Dich vy méoi gidi tién t&;
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NAM A BANK NGAN HANG THUONG MAT CO PHAN NAM A

TT Tén nginh, nght kinh doanh M3 nginh

Phét hanh chimg chi tién giri, k¥ phiéu, tin phiéu, wdi phiéu dé
huy d8ng vén theo quy dinh ciia Luft cac t6 chie tin dung, Lujt
chimg khodn, quy dinh cia Chinh phil va huimg diin cdia NHNN;

- Vay vin cia NHNN dudéi hinh thite 4 cp vén theo quy dinh
cila Ludt Ngin hang Nha mrée Viét Nam va huémg dén cia Ngdn
hang Nha nudc Vigt Nam;

Vay, cho vay, giri, nhin giri von cia td chire tin dung, chi nhénh
ngin hing nuéc ngodi, 10 chirc tai chinh trong mnfc va nwoc
ngoai theo quy dinh cia phap lujt va hirdmg déin ciia NHNN:
Gop vin, mua b phin theo quy dinh cia phép ludt v& hiémg déin
cita NHNN;

Uy thée, nhfn dy thic, dai 1§ trong linh vize lidn quan dén host
ding ngén hang, kinh doanh bdo hiém, quén Iy tai sin theo quy
dinh cita phép ludt va hiémg din cia NHNN:

- Kinh doanh, cung img dich vu ngoai hdi trén thi inrfmg trong
nuwde va trén thj tredmg quénctétmng pham vi do NHNN quy
dinh;

- Kinh doanh, cung tmg sén phém phai sinh vé 1ai sufit theo quy
dinh ciia phép luft va hidmg din cia NHNN Viét NMam;

- Vidién

- Cung img sin phim phai sinh gid ca hing hoa;

- Déu tir hop dong twomg lai trdi phiéu Chinh phi;

- Mua ng.

2 Baén 1& hing héa khic mdi trong céc cira hing chuyén doanh 4773
Chi (iét: Kinh doanh mua, biin ving miéng.

3 Kinh doanh bt ding san, qujrén sir dung dit thude chi sér hita, chii 6810
sir dung hodc di thué

Chi tigt; Cho thué mdt phin try sé kinh doanh chura sit dyng hét thufe
sév hifu ciia Ngén hang Thuong mai C5 phin Nam A.

4  Céc hoat ddng khac (sau khi dirge Nghn hing Wha nirde chip thugin)

Ngudin: Nam A Bank
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Tém tit qud trinh hinh thinh v phét trifn ciia t6 chire ding k¥ niém yét

Nam A Bank due thinh 1ip theo gidy phép thanh l3p va hogt ddng sé 18/GP-NHNN do Théng
déc Ngin hang Nhi nude Viét Nam cdp ngay 13/04/2023; Quyét dinh sb 2933/QD-NHNN
ngy 06/08/2025 cia NHNN vé viéc sira ddi ndi dung Vién didu 1§ tai Gidy phép thanh lip va
hoat ddng cia Ngdn hing Thuong mai ¢f phin Nam A va Gidy ding ky doanh nghi¢p s
(300872315 do Sér Ké hoach va Déu tu TP, Hé Chi Minh cfip lin diu ngay 01/09/1992, ding
ky thay d6i lin thir 45 ngay 03/08/2023.

Biing 2: Nhimg cjt mbc phst trién quan trong

Nim 1991

Nam A Bank duge thanh lép véi sé vén ban déu 05 17 dbng va gan 50 nhén
vién.

Nim 1993

Tang vbn 1én 20 ty ddng.

Nim 1994

(Gia nhiip thj trudmg lién ngin hang.

Nim 1995

Trér thinh thanh vién ciia thi truimg ddu thiu tin phiéu kho bac.

Nim 1996

Nam A Bank dupe cdp chimg nhin dii diéu kién kinh doanh ving, tang vin
lén 29,43 ty déng.

Nim 1999

Giia nhip Hiép hdi Ngén hing Vigt Nam.

Nim 2000

Tang vin 1én 49 ty dong. Trién khai hé thong Western Union.

MNim 2002

Tang vén 18n 70 1y déng theo ding quy djnh cia NHNN hic by gid.

Nim 2004

Tang vin 1én 112,19 ty dong. Ddy manh viéc mé ring mgng ludi hoat déng,
tai céc tinh mién trung. Nam A Bank duge nhin clp thwong higu Ving va duge
Ngfin hing Thé giGi chon thyte hign Dyr dn t4i chinh ndng thon 2.

Niam 2005

Tang vin 1én 150 1y dng.

Nam 2006

Tang vin lén 550 tj ddng. Thinh lip Cong ty Quan Iy ng va Khai thac tai san
(AMC).

Nim 2007

Tang vin 1En 575,92 1y ding.

Nim 2008

Tang vén lén 1.252,84 ty dong.

Niam 2010

Tang vin 1én 2,000 ty dbng. Déu tw tridn khai hé théng 161 Corebanking, dap
trng hién dai héa cong ngh? thing tin ngdn hing, phat hanh thé ATM Nam A
Bank. Trién khai sén phém thé quoc té Nam A Bank MasterCard.

Nim 2011

Tang vén 1én 3.000 ty dong,

=

BAN CAO BACH NIEM YET TRAI PHIEU | 26

ALY

.J.r,_
r
/ e

F

[



NAM A BANK NGAN HANG THUONG MAI GO PHAN NAM A

Khai trwong try s méi tai 201 — 203 Céach Mang Théang Tam, Phiimg 4, Quén
3, TP. Hé Chi Minh,

Nim 2013

Nam A Bank 1 mit trong ba ngin hang d&u tién duge chimg nhin ISOMEC
27001:2005 tiéu chudn qudc t& vé hé thing quan 1§ an todn thing tin (ISMS),

Chuyén d6i thanh cong hé Thﬁ-ng nhin dién thwomg hifu mén tai mdt g0 digm
giao dich chii chét trén toan hé thng, dong thér duwge sir phé chudn cia NHNN,
Nam A Bank ¢iing d3 hodn tit mé méi 08 diém giao dich, trong do ¢é 05 Chi
nhénh vi 03 Phang giao dich tai 05 tinh, thinh nhir Lim Bdng, Héng Nai,
Viing Téau, Bén Tre, Ninh Thugn,. ..

Nam 2015

Ting vin 1&n 3.021 ty dong.

Céc giai thudémg tiéu bi¢u: Doanh nghigp manh vé phit trién bén vimg; Doanh
nghi¢p Sao Ving; Thuong hiu hing diu — Top Brands 2015; Danh higu
V1000 — Top 1000 Doanh nghiép nip thué thu nhip doanh nghigp lin nhit
Viét Nam v& duge Ban t& chire V100 vinh danh top 50 Doanh nghigp ¢ thanh
tru xudt sic nim 2011 — 2015,

Niim 2016
- 2020

Pinh hudmg chién lwoc phét trisn Nam A Bank piai doan 2016 - 2020 la
chuyén d6i md hinh t6 chire, quan trj diéu hanh, dua thuromg hifu, vin hoa Nam
A Bank tiép tuc viom xa.

Nim 2018

Tang vin didu 18 1én 3.353 ty déng.

Nim 2019

Tang vin didu 1§ 1én 3.890 tj ddng.

Ngiin hing dau tién dat chudn 1SO 10002:2018 vé hé thing quén ¥ chit lugng
vi sir hid long khich hang do Cong ty TNHH Chirng nhdn TQCS] Viét Mam
thufe To chire Chimg nhin Québc té TQCSI (Australia) trao ting.

Phrge th chire Moody's xép hang tin nhi¢m B2,

Hodn thanh ké hoach mé mdéi 35 Bon vi Kinh doanh, phit s6ng thuong higu
trén todn quic. Déng thid, Nam A Bank duge NHNN chifp thulin mé méi thém
04 Chi nhanh tai Nghé An, Bgc Ligu, Déng Thap va Binh Thugn.

Nim 2020

Tang von didu 12 1én 4.564 o dbng.

Téng t4i san, Huy déng vén lin diu tién vugt mée 100.000 t déng.

Chinh thirc dira ¢ phiéa Nam A Bank giao dich trén hé thong giao djch chimg
khoén chira niém yét (UPCOM),

Vinh dy 14 ngén hing dfin tién tai Viet Nam dat chimg nhin vé chit lugmg dich
vit xuiit sc CEN/TS 16880:2015 do td chire TQCS! trao tang.

Néam 2021

Tang von didu 18 1én 5,134 t7 dong,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Thinh lip Vin phong dgi dign tai TP. Ha Nji.

Chinh thite ra mét hé sinh thdi Ngén hing S6 céng nghé Onebank keét hop
Robot phyc vy khéch hang 24/7 tai hon 50 diém giao dich sb trén toén quéc,

Niim 2022

Tang vin didu & 1én 8.464 ty dbng.

Pruge NHNN chip thufin mé méi 32 Bon vi kinh doanh, trong dé Ngén hing
&3 hoan thanh khai treong Chi nhénh tgi cc Tinh Vinh Phie, Ca Mau, Phi
Yén, Quang Nam trong nim 2022,

Tiénphnugtriénkhai dir &n Quién tri nii ro Basel 111 vé vin va thanh khodn v
Chudn mue bdo cdo tai chinh quée 1é TFRS.

Ngfin hing diu tién duoe Cong ty TNHH Chimg nhin TQCSI Vigt Nam thufe
Té chirc Chimg nhén Quékc t& TQCSI (Australia) cip Gify chimg nhin dat tidu
chudn 1S0 31000:2018 vé Quan I rii ro d6i véi cde sn phim Tin dyng xanh.

Niim 2023

Tang vin didu 18 lén 10.580 ty dbng.

Hodn thanh ké hoach mé méi 32 Don vj Kinh doanh theo chép thudn cia
NHNN va gin 100 diém giao djch sb nr d3ng Onebank, ning téng sb lugmg
mang luéi Ngin héng 1én 240 diém giao dich trén toan quie.

Nam 2024

Tiing vin didu 1¢ 1én 13.726 1y dbng.

Chinh thirc dua cb phiéu Ngin hing TMCP Nam A ni¢m yét rén S& Giao dich
Chimg khodn TP. H8 Chi Minh.

Hoan thinh ké hoach mémai 8 Bon vi Kinh doanh theo chip thudn cia NHNN
vii 15 diém giao dich sb tir djng Onebank, ning tdng sd lugng mang heéi Ngdn
hang 1én 263 diém giao djch trén toan quic.

Nim 2025

Tang viin diéu 1¢ 18n 17.157 1 dong.
Ngudn: Nam A Bank
[Phdn cin lai cia trang dige ed § bé trong]
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Sau hom 33 nim hoat djng, Nam A Bank da khong ngimg 1ém manh, phat trién mang ludi ring
khdp ci nurde. Nam A Bank phan diu tré thinh mét trong cdie ngéin hing hién dai ciia Viét Nam
trén cor st phit trién nhanh, vimg chic, an todn, hidu quéd va khéng ngimg déng gdp cho s phit
trién kinh té cla cdng ddng, xa hii.

Bang 3: Ciic danh hiu, thinh tich da dat dwge

Nim 2005

Bing khen cdn b, vién chire Ngén hing TMCP Nam A ciia Thing déc

NHNN.

Niam 2006

Hi sér hiru tri tué Viét Nam cong nhin Nhin hiéu ndi tiéng tgi Viét Nam

nlim 2006,
Danh hi¢u Nhan hiéu Canh tranh quéc gia nim 2006,

Niim 2007

Giai thuémg Thirong mai Dich vy nim 2007 ciia Bé Céng Thurong.
Top 500 Doanh nghiép Iém nhft Viét Nam nam 2007,
Danh hiéu Nhan hiéu Canh tranh quée gia nim 2007,
Gidi thuémg Thuong hiéu ving — Golden Brand Awards nim 2007,

Néam 2008

Danh hiéu Dich vy Ngan hing bén 1¢ duge hii 1ong nhéit nam 2008,

Top 500 Doanh nghi¢p lém nhit Viét Nam nam 2008,
Giai thuémg Thuong hiéu ving — Golden Brand Awards nim 2008.

Nam 2009

Danh hiéu Doanh nghigp Vigét Nam Vang nidm 2009,

MNam 2010

Danh hiéu Nhin higu canh tranh nim 2010,
Danh hiéu Nhan hiéu ndi tiéng ndm 2010,
Danh hiéu Thuong hiéu ndi tiéng qube gia nim 2010,

Top 500 doanh nghiép ting truémg nhanh nhit Viét Nam nim 2010,

Niam 2011

Biing khen “Ngén hiang TMCP Nam A &4 cé thanh tich xufit sic nhiém
vu lién tuc nhidu nim gbp phin tich cyc phong trio thi dua cia thanh

phé" do Chil tich UBND thinh phé Hb Chi Minh trao ting.

Nim 2012

Danh hiéu Nhan hiéu canh tranh Viét Nam nim 2012,

Nam 2013

Danh higu Thuong higu ndi tifng Asean — Asean well-known Brand

nam 2013
Chimg chi dat tidu chudn; ISO/EC 27001:2005 nim 2013,

Nam 2014

Top 10 Doanh nghigép Sao Ving 2014 do Lién Hidp Khoa hoc Doanh
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

nhén Viét Nam chimg nhén.

Doanh nghiép manh vé phat trién bén vimg ndm 2014 do Phong Thuomg
mai va Doanh nghiép Viét Nam chimg nhén.

Niim 2015

Thuong hiéu vi Cing ddng nm 2015.

Thuomg higu hang ddu Viét Nam — Top Brand nim 2015.
Doanh nghiép dat chuén an ninh trit ty ndm 20135,

Top 50 Doanh nghiép dat thinh tyu xuat sic 2011 —2015,

Danh hi¢u Top 1000 Doanh nghiép ndp thué lon nhat Viét Nam nim
2015,

Nim 2016

San phim Tiét kiém Yéu Thuong Cho Con dat Top 100 sén phim dich
vi1 tt nhat danh cho gia dinh vi tré em ndm 2016,

Top 20 Doanh nghiép tiéu biéu nhat ndm 2016.

Mhéin hai giai thudmg quée : Thurong higu hing déu Viét Nam - Top
Brands nim 2016 vi Doanh nghiép chét heong nim 2016 — Qmix100.

Nim 2017

Chimg nhin tiéu chudn 1SO 9001:2015 tir Té chire United Kingdom
Accreditation Service.

Chimg nhin Dich vu Chét lrgmg cao — QSI: 2017 nir Té chire qubc té
InterConformity.

Gidi thiémg Doanh nghigp Céng hién ndm 2017.

Top 10 Doanh nghiép tiéu biéu ASEAN niim 2017.

Chimg nhin Thuong higu HAi long Khach hang — CSI: 2017,
Top 10 Thwong hidu din diu Viét Nam nam 2017,

Top 10 doanh nghiép tiéu biéu APEC ném 2017.

Thuremg higu gia dinh tin ding néim 2017 véi San phim Tiét kigm Hung
thinh.

Ngn hing ban 1é co djch vy tdt nhit Viét Nam nim 2017,
CEOQ Nam A Bank — Doanh nhan Viét Nam tiéu biéu nim 2017,
Top 500 Doanh nghiép 1ém nhét Viét Nam niim 2017,

Nim I018

Top 100 doanh nghiép tiéu biéu Asia nim 2018,

Ngéin hing c6 chinh séch chim séc khéch hing trung thanh t5t nhit Viét
Nam nim 2018,

Top 50 nhin hifu ndi tiéng Vigt Nam nim 2018,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Top 10 thirong hidu uy tin san phim chat hrgmg dich v tin ditng ndm
2018.

San phiam vay siéu toc Igc phat dat Top 100 san phim dich vu tét nhi
dénh cho gia dinh vA tré em nim 2018,

Top 10 thuwomg higu — Nhan higu noi tiéng Chéu A — Thai Binh Dureng,
Chirg nhén chi s& hai long Khéch hing CSL:2018.
Top 500 doanh nghiép loi nhugn 16t nhit Viét Nam nim 2018,

Nim 2019 "

3 ndm lién tiép dat giai thuomg Thurong hidu manh.
Top 100 Doanh nghiép tiéu biéu Asia 2019,

Nhin biing khen cia Thing dic NHNN vi 48 cé thanh tich xuét sic, gép
phin hodn thinh nhiém vy ngin hang,

Brimg thir 02 vé An todn théng tin theo ICT va VNISA Index.
Mgéin hang chuyén dbi sb - Viet Nam Digital Awards 2019,
Ngfin hing tiéu bidu vé Tin dung Xanh,

Happy Lady va Happy Card — Top 20 séin phim chét lugng 16t vi quyén
lgn ngudn tidu ding ndm 2019,

Nam 2020

Top 50 thiremg hiéu nha tuyén dung hép din nhit vai sinh vién Viét Nam
2020,

Doanh nghiép Téng trwémg nhanh & Xuat sic Chau A 2020 — Ghi nhin
ximg ding cho hoat ding xudt sic, higu qué vi bén vimg.

MNgin hing duy nhéit sé hitu Ung dung Ngdn hing bén 12 séng 1o nhit
Viét Nam 2020,

Gidi thudmg “Ngén hing tidu bidu vé Tin dung Xanh” do VNBA & IDG
frao ting,

Nim 2021

Ngiin hing Trién khai Céng nghé Tét nhét Viét Nam 2021,
Ngéin hang cho hoat ddng Ngin quf tit nhét Viét Nam 2021,

Ngin hang Tang truémg Téi trg Thuong mai &n tugmg nhit Vigt Nam
2021.

Noi lam vige tit nhit Chiu A 2021,

Ngin hang sb thd hé méi tbt nhit Vidt Nam 2021.
Ngin hang vi cdng déng ndi bt Viét Nam 2021
Ngin hang Quan tri nii ro xudt she Viét Nam 2021,
Sao Ving Dét Vidt 2021,
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NGAN HANG THUONG MAI CO PHAN NAM A

Top 50 San phim djch vu tot nhit cho gia dinh va tré em.

Nim 2022

Ngiin hitng kién tgo sé 16t nhit Viét Nam 2022.

Nigén hitng dep — Dich vu tot nhét Vigt Nam 2022,

Ngén hing quin trj rii ro xudt sie Vigt Nam 2022.

Ngén hing c6 trich nhiém x& hoi 18t nhit Vigt Nam 2022,

Thuong hiéu truyén cam himg Chin A 2022,

Doanh nhin xudt séc Chiu A 2022,

Moi lam vige 16t nhit Chiu A 2022,

San phim vi giai phép truyén cdm himg 2022.

Ngin hing diin du v& Doanh $b giao dich binh quin diu thé 2022,
Wgén hang ting triimg dn tugng Doanh s6 giao dich thé 2022

Niim 2023

Husn chuong Lao dgng hang Nhi.
Ngén héng quan trj rdi ro tiéu bidu ném 2023,

Hé sinh théi ngén hing sé sdng tao nhat Viét Nam 2023,
Noi lim vige ot nhit Chau A 2023,

Chuyén déi sb trong hoat djng nhén sy 2023,

San phim va gial phdp truyén cam himg 2022 — The Inspirational
Product and Solution 2022.

Ngéin hing din diu vé Doanh sb giao dich binh quin diu thé 2022 —
Leading Licensee in Spending Volume per Card 2022.

Ngén hing ting truémg &n trgng Doanh s8 giao dich thé 2022 - Leading
Outstanding Spending Volume Growth 2022,

Thuromg higu truyén cdm himg Chu A 2023,

Gidi thwémg chuyén d6i Viét Nam 2023,

Top 10 Thiromg hidu ting trdmg dn tugmg 2023,

Giai thuimg ngdn hing ban 1é sing tao nhét Vidt Nam 2023,

Gidi thémg ngin hing cé dich vy thanh todn quoe té 1ot nhit Viét
MNam 2023,

Niam 2024

Ngin Hang Xanh Tét Nhit Viét Nam 2024,
Top 10 Doanh Nghidp Tigu Bidu ASEAN 2024,
“Doanh nghiép Vi sy phat trién dich vy 1ai chinh™, Open Banking by
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
Nam A Bank 14 “San phdm cing nghé vi chuyén dbi s tiéu bidu",

= “Hé sinh thdi Sdng tao nhat Viét Nam 2024" va “Ung dung Open
Banking séng tao nhdt Viét Nam” 2024,

San phim v gidi phdp truyén cam himg 2023.

= Ngiin hing din déu vé phdt hinh thé méi phin khic cao cip 2023,

» Ngén hang din diu vé Tang trudmg Thé tich Iiy kich hoat 2023,

= Npgin hang dfin diu vé Tdng doanh sb giao dich thé 2023.

» Ngin hing din ddu vé Téc 45 ting truémg Doanh 56 giao dich thé 2023,
» Ngin hang din diu vé Doanh sb giao dich thé tai nude ngodi.

* Ngén hing tiéu biéu vé Tin dyng Xanh va Ngin hang bén 1é tiéu bidu.

= “Noi lam viéc téit nhét Chau A 2024” va “Noi 1am vige cd ché di cham
sie nhin vign tht nhdt 20247,

Nim 2025 Ngén hang ndi bat giin két nhin vién trong trién khai ESG tai gidi thuémg

Vietnam ESG Awards 2024 do bao Din tri tb chirc (04/2025).

=  Top 30 Thuong hifu ngin hing mmhnhﬁltiﬂli va Top 5 ngin hing
tang tridmg A0t phé vé thir hang sire khoe thuong hiéu do Mibrand trao

ting.

 Ngin hing din ¢iu vé Phat hinh thé méd 2024 do t chire thé JCB trao
ting.

» Ngin hing din diu v& Phat hinh thé mdi phin khie cao cip 2024 do th
chire thé JCB trao t8ng.

* Ngin hing din diu v& Doanh s6 giao dich thé tai nuéc ngoai 2024 do td
chirc the JCB trao ting.

»  Ngin hing dfn diu vé The A0 ting trudmg Doanh sb giao dich thé 2024
do to chire thé JCB trao ting.

* Ngin hing diin diiu vé Tdng doanh sé giao dich thé 2024 do té chirc thé
JCB trao tiing.

= Top 500 doanh nghiép lém nhit Péng Nam A - Fortune 500 do tap chi
Fortune (Hoa K¥) trao ting.

=  Thé tin dyng sdng tao ctia ném 2025 {Credit Card Initiative OF The Year
2025), Ung dung di d6ng & Thanh toan Sédng tao cia ndm 2025 (Mobile
Banking & Payment Initiative Of The Year 2025) do tap chi Asian
Banking & Finance trao ting.

* 5 ndm lién tiép Noi lam vidc T6t nhit Chau A va Noi lam vige din diu
cing nghé (Tech Empowerment Award) 2025 do HR Asia trao ting.
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*  Thong higu manh Viét Nam - hang muc Thuong higue manh phat trién
bén vimg 2025 do VNEconomy trao ting.

»  MNgdn hing S6 tidu bidu vi Ngin hing tiéu bigu vé tin dyng xanh do IDG
trao Eng.

»  Vietnam Digital Award 2025 - Hang myc San phém, giéi phap chuyén
dbi st vi cong dong cho B giai phap QR cho Bénh vign, Truimg hoe,
két néi VNEID va Etax mobile do Hai truyén théng so trao 1ing.

» Top 50 cing ty kinh doanh higu qua nhét Vigt Nam do tap chi Nhip ciu
Bréu tr phii hop ciing Céng 1y Chimg khoén Thién Vigt trao ting.

Ngudn: Nam A Bank

Cor e t chibe cita t chire diing ky nidém yét
Ngén hiang TMCP Nam A khing c6 cing ty ms.

Tinh dén thei diém 30/04/2026, Nam A Bank c6 01 Héi sé chinh, 01 Vin phing dai difn tgi
Mién Béie, 01 Trung tdm kinh doanh, 298 chi nhénh, PGD, diém giao dich sb ty djng Onebank
trén todn quéc va 01 cdng ty con la Cong ty TNHH MTV Quin 1Y ng va Khai thic Tai sin -
Nign hang TMCP Nam A.

Hinh 2: Co ciu ti chire Nam A Bank

100%

‘ o Céng ty TNHHMTV Quin )
Hm-anhhh&.;nhhh v, Hrw-ﬂﬂhﬂ%ﬁiﬂ‘ﬁ. 2
PhingGisodich ~Ngén hing TMCP Nam A ‘
o L= = ﬁ

Nguon: Nam A Bunk
Co cu quin trj va bj may quan Iy eia th chive diing ky niém yét

Co cu quan 1y ciia Ngin hang TMCP Nam A thire hién theo quy dinh cia Lugt Doanh nghiép
sé 59/2020/QH14, Luft Céc b chirc tin dung s 32/2024/QH15 vi cic quy dinh c6 lién quan
vié oo cdu th chire quan 1Y clia td chite tin dyng, cy thé nhur sau:

[Phén con lai ci trang dge ¢6 § bo trong]
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Hinh 3; Cor cfiu b mdy quén If Nam A Bank

s0 pd 0o cAvu TH cwlic
(i i Curdt difmh 28 | 7667202 SAGDOT-NHNA ngey 2901 2/1025)

Ngudn: Nam A Bank
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Bai hi ding cb ding

Li cor quan ¢6 thim quyén cao nhit ciia Nam A Bank, o6 céc quyén han va nhigm va theo quy
dinh ciia phép ludt v Diéu 18 Nam A Bank.

Hgji ding quin tri

Do Pai hoi dbng ¢ dong bdu ra, 14 co quan quéan tri Nam A Bank, cé todn quyén nhén danh
Nam A Bank d& quyét dinh cdc vin dé lién quan dén myc dich, quyén lgi ciia Nam A Bank, trir
nhitng vén 42 thuge thim quyén ciia Dai hji dbng cd dong. Gitp viée cho HDQT cé Van phing
HBQT vé b may tham muru, gilip viéc.

Ban kiém sodt

L& cor quan giam sét hogt ddng Nam A Bank nhim danh gié chinh xéc hoat dgng kinh doanh,
thire trang tai chinh cia Nam A Bank. Gidp viéc cho Ban kiém sodt ¢6 bd phin kiém todn ni
bo. Té chire va hoat dong cia Ban kifm sodt dwpe thye hién theo Quy ché riéng cia Nam A
Bank.

Ting Gidm dic

L4 nguéd didu hinh céng viée kinh doanh hing ngay ciia Nam A Bank, chju sy giam sat cia
HPQT vé Ban kiém sodt, chiu trich nhiém trudc HBQT va truée phip luiit vé vige thuc hign
quyén vi nhi¢m vy phil hgp véi quy dinh hign hanh ca phép ludt va Digu 1§ Nam A Bank.
Trong truimg hop khuyét chire danh Téng Gidm déc, thi Quyén Tong Gifm dbe duge thyre hién
céc nhigm vu va quyén han cha Tong Gidm doc.

Gitip viéc cho Téng Gidm dbc ¢6 mt sb Pho Téng Gidm dbc, Gidm dbc Khéi, Gidm dbe Khu
vire, K& todn trudmg va b mdy chuyén mon nghigép v

Phé Thng Gidm doc

La nguoi gitp Téng Gidm déc diéu hanh mdt hogic mt sb Tinh vyre hogt djng clia Nam A Bank
theo sy phin céng cia Téng Giam dbc, chiu trdch nhiém trude Téng Gidm dbc va trude phép
ludt vé& nhiém vy duge Tong Gidm dbe phén cong,

Giam die Khii

La nguiri duge Téng Gidm dic phin cong d hd trg Phé Téng Giém dde quin 1y, dieu hinh
méit s6 hoat ddng chuyén mén nghiép vy eta Nam A Bank, chiu trich nhigm trudc Tang Gidm
déic, Pho Téng Gidm diec vé nhigm vy duge phén cing.

Gidm die Khu vue

La nguti duge Téng Gidm ddc phin cdng 4 hd tro Pho Téng Giém dde quin 1y, diéu hénh
hoat ding kinh doanh, chju tréch nhigém trrée Téng Gidm déc, Pho Téng Gidm doc ve nhig¢m
vi dirgre phin cing.

K& todn truimg

Gitp Téng Giam dde chi dao thuc hién cong téc ké todn, thong ké ciia Nam A Bank, cb céc
quyén va nhiém vy theo quy djnh cia phdp lujt v Didu 18 Nam A Bank. K& todn truémg phai
dép tmg céc tiéu chudn, didu kién theo quy dinh cia phap lut vé ké todn, Luit cac 15 chirc tin
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dung, Luit Doanh nghigp va cdc quy dinh phip luft khéc cd lién quan.
+ B{j may chuvén mén nghiép vu

6 chire niing tham mur, gitip Téng Gidm ddc trong quin 1§ va dibu hanh cong vigc. Chia lim
03 linh vyre chinh:

Linh vyre kinh doanh

Khdi Khdch hims cd mhd
~ Khii Khich hing cd nhén c6 chirc néng, nhigm vy chinh nhir sau;

o Xiy dyng va trién khai chifn lwoc phat tridn khdch hang cd nhéin: Nghién ciru thi tnrimg
(xu hrémg nganh nghé, dbi thi canh tranh, co hii ting tnrémg, ) 38 tham muru hoach
dinh chién lupe kinh doanh danh cho khéich hang ca nhin; Tham muu x8y dymg va 1o
chirc trién khai céc chinh séch, d& én, chuong trinh kinh doanh dénh cho khich hing ca
nhén phit hgp véi d3c trumg ving mién cba Kénh phén phdi; Phén tich, dénh gid tinh
hinh thyre hign cde chinth sach, 4 dn, chiromg trinh kinh doanh danh cho khéch hang ca
nhéin va d& xudt cic didu chinh, cii tifn phit hop véi bdi canh kinh doanh va théng tin
phin hoi tir Kénh phin phdi.

o Xiy ding va trign khai chinh sach san phim dinh cho khéch hing c4 nhén: Tham miu
x8y dumg danh muc sén phim phit hop véi chién lwge kinh doanh khach hing ¢4 nhén
vai bdi cénh kinh doanh trong timg thad ki, Tham muru xdy dymg va quan 1§ chinh séch
gi4, phi cho cdc sin phém khach hing cd nhin phil hgp vii béi canh kinh doanh trong
timg théi ki; Tham mu xéy dymg, quan 1§ hé thong vén ban lign quan d&n danh myc
san pham vi tu van, huémg dén, hd trg Kénh phin phoi trién khai thye hién hé thong
vin ban nay; Diu mbi tiép nhin théng tin nhu cdu thi tnrémg tir Kénh phin phoi va cu
thé héa cic nhu cdu ndy thdng qua cde d8 xust cii tién chinh séch, sin phim phil hgp;
Binh k¥ danh gid hiéu qud sin phim (doanh s, lei nhufin, mite 43 chip nhiin cia thi
tnrdmg,...) 48 d& xudt cdi tidn hofic ngimg san phim.

o Thile déy kinh doanh cic sin phim dich vy khéch hing cd nhin: Tham min, dé xudt
cic chinh sich kich thich bén hing nhir chiromg trinh thi dua ndi b, chuong trinh bén
hing trong diém, chinh sach hoa hing, chinh sich thudmg kinh doanh gén lién véi mye
tiéu kinh doanh, ... Tham muru, & xult cée chinh sdch thu hit khich hing théng qua céc
hoat dfng quang bd sin phﬂm djch vy, céc chromg trinh wu di, khuyén mai,... dinh
cho khéch hang cd nhén; Phdi hop véi cée don vi oo lién quan d& dénh gia hidu qua cia
cic chuong trinh thic ddy kinh doanh va 48 xuét céc diéu chinh, cai tién phit hop véi
bdi cénh kinh doanh vi théng tin phan héi tir Kénh phin phii.

o Quan trj hé sinh thél kinh doanh: Tim kiém va mé rdng ddi tdc kinh doanh tiém niing
(béo hiém, chimg khodn, tririmg hoc, thuong mai dién t,...) nhim khai thic h¢ khach
hing ¢ nhin cla dbi téc; Tham mur trién khai céc chuong trinh kinh doanh (wu dai,
khuyén mai, ddng thuong hidu,...) nhim gia ting khich hang, giao dich, doanh thu qua
kénh ddi tic; Dinh k¥ ddnh gia hidu qua hop téc (doanh thu, thi phin, ni ro, tréi nghiém
khdch hang,...) nhim d xufit mé réng, han ché hodic ngimg hop tde; DAu méi th chire
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vi tham gia cdc héi thao, hoi nghi lién quan dén khach hang cd nhin nhim tim kiém co
hii hop tic, lign két, m& ring hé sinh théi kinh doanh,

o Quin tri quan hé khich hing: M& ring co s¢ khéch hing cd nhin thong qua cic hogt
dong hop tée voi cde higp hdi nganh nghé, cdc co quan, doanh nghigp,... Quan tr dir
liéu khéch hing cé nhin va dé xudt chinh séch phén logi, xép hang, wu 4, giai phip,...
phis hop véi mi phin khic khich hang ca nhn trong timg thivi ky; Phoi hop véi cde
dom vi eb lién quan djnh ki ddnh gis mire 45 hai 16ng cda khich hing vé san phim dich
vy nhiim ndng cao chit lugng tréi nghiém khich hing; Bén chéo san phim dich vy (tin
dung, tién giri, thanh todn, béo hiém, ngoai hbi,...) t6i wu héa hiéu qua kinh doanh vi
ting cuimg su gin két vai khach hang.

o Quén trj hifu suft kinh doanh cita d5i ngll bin hang: Phéi hop vdi cde dom vi co lién
quan d& tham muru, & xult vige giao ké hogch kinh doanh khich hang cé nhdn
(néim/quy/thing) cho Kénh phin phéi; Nghién cin thi trimg dé tham muru thitt ké, xéy
dumng, trién khai h# thing chi tiéu bén hing (KPIs) khach hang cd nhén cho timg vi i
ban hing tai Kénh phin phéi; Phén tich, dnh gid tinh hinh thye hién hé thing chi tiéu
bin hing (KPIs) khich hing ¢& nhiin cia cdc vi tri ban hang tai Kénh phin phoi va dé
xudt cdc didu chinh, cai tién phit hep trong timg thér ki; Phéi hep véi cde don vj ¢d lién
quan dé dénh gi4 ning lyc bén hing clia timg vi tri ban hing tai Kénh phén phéi va tham
gia ddo tgo, hudn luyén, pht trién ndng lie bén hing cho dji ngil ban hing khich hing
cé nhin.

o Gidi phép quén trj i ro theo sdn phim dich vy: Tham muu xdy dyng vé trién khai cic
giii phédp quan tr} i ro sdn phdm dich vy khach hang cé nhin, hogt djing bén hing theo
timg thér ky; Tham muu cai tién céc tinh nang sdn phim dich vy, quy trinh vin hanh,
chét chan kiém sodt,... nhim phéng ngira cde rii ro phat sinh; Xdy dyng hé thong vin
bin lip quy v cc cong cy quin 1 lign quan dén nghiép vy cda Khbi; Tham muu xdy
dumg hé théng van bén Iip quy va 16 chite déo tgo, hudng dfin, h tro trién khai he thing
céc vin ban 1ap quy nay; Tham mnu xdy dymg, trién khai cdc cong cu hd trg quén 1y va
ban hing nhi tai ligu ban héng, bio cdo két qui bén hing, bao cdo chuong trinh thic
déy kinh doanh,... Phéi hop véi cic dom vi e6 lién quan &8 18 chire dao tgo cic sin phim
khich hang cé nhén, cic céng cu b try kinh doanh,... cho d§i ngl bén hing,

o Thye hign céc chic niing, nhiém vy khéc theo phén céng, chi dao ciia Hi ding quin
tri, Téng Giém dbc va/hofic Npurdi duge phin cong, iy guyén theo quy dinh cia Nam
A Bank trong timg théri ki,
~ Céc phong ban chirc ning thude Khoi Khach hing cé nhan:
o Trung tim Chién luge va Quén trj hifu sudt Khich hing cd nhén,
o Trung tAm Phiét tridn gidi phap va Lién két Khach hing cd nhin.
Khdi Khédch hang doanh nghiép
— Khdi Khéch hing doanh nghiép co chire ning, nhiém vy chinh nhu sau:
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o Xéy dung v trién khai chién luge phit trién khéch hang doanh nghigp: Nghién ciru thi
truémg (xu hudmg nganh nghé, ddi thi canh tranh, co hdi ting truémg,...) dé tham muu
hoach dinh chién hroc kinh doanh danh cho khéich hing doanh nghifp; Tham muu xdy
dymg va to chirc trién khai cdc chinh sdch, dé &n, chwong trinh kinh doanh dianh cho
khdch hing doanh nghiép phit hop véi dic tnmg ving mién cia Kénh phén phdi; Phin
tich, dénh gi tinh hinh thye hién céc chinh sach, dé 4n, chwong trinh kinh doanh danh
cho khéch hang doanh nghiép va dé xudt cée diéu chinh, cdi tién phit hyp vii bbi canh
kinh doanh va théng tin phan héi tir Kénh phin phéi.

o Xéy dymyg va trién khai chinh séch san phém dinh cho khdch hang doanh nghiép: Tham
muu xdy dyng danh myc san phém phil hgp vdi chién luge kinh doanh khich hing
doanh nghiép va bdi canh kinh doanh trong timg théri k¥; Tham muu xéy dymg v quan
Iy chinh séch gis, phi cho céc sén phim khach hiang doanh nghiép phis hop véi bii canh
kinh doanh trong timg thixi ky; Tham muu xéy dyng, quan Iy hé théng viin ban lién quan
dén danh myc sin phim v tir vén, mrémg din, b tro Kénh phin phéi trién khai thye
hién hé théng viin ban néy; DAu mbi tiép nhin théng tin nhu cau thj tneémg tir Kénh
phén phéi va cy thé héa cde nhu cdu ndy théng qua cdc d€ xudt cdi tifn chinh séch, sin
phdm phit hop; Dinh ki dénh gid hidu qué sn phim (doanh $8, ld nhudn, mire 46 chip
nhin cita thi trudmg,...) dé d& xudt cdi tién holic ngimg sin phim.

o Thitc diy kinh doanh céc sin phim dich vu khich hang doanh nghigp: Tham mun, dé
xudit cic chinh sdch kich thich bén héng nhu chuong trinh thi dua néi b, chwong trinh
bén hang trong diém, chinh sich hoa hong, chinh séch thudmg kinh doanh gén lign véi
muyc tidu kinh doanh,... Tham muu, dé xudt cde chinh sch thu hit khich hang thang
qua cac hogt djng quing ba sin phﬁm dich vy, cdc chuong trinh vu 48, i-:hu}rén mai,...
danh cho khéch hang doanh nghiép; Phii hop véi cde dom vi e lign quan dé dénh gid
higu qua ciia ede chuong trinh thic ddy kinh doanh va 8 xudt cac diu chinh, cai tién
phil hop v bbi cAnh kinh doanh vi thing tin phian hbi tir Kénh phin p-h&i.

o Quan tr h sinh théi kinh doanh: Nghin cim thi troémg nhim xdc dinh linh vire, 48 tc
kinh doanh tiém ning vA dé xuit mé hinh hop téc (lién két sén phim, kénh bin hing,
déing thuong hiéw,...); Tham muru xiy dung géi sin phém lign két, chinh sdch déng
thurong hiéu, khai thic hé khéch hang Iin nhau (quan 1y phéu bén hang, theo dbi tj 1&
chuyén ddi,...); Trién khai cic hoat ddng quing bd, truvén thing lién quan dén céc
chinh séch kinh doanh cda hé sinh thai; Dinh ki ddnh gia hidu qua hop téc (doanh thy,
thj phin, tréi nghiém khdch hing,...) nhim d& xulit m& ring, han ché holic ngimg hop
tac; Déu mdi th chire va tham gia céc hii thio, hdi nghij lién quan dén khich hing doanh
nghi¢p nhim tim kiém co hii hop tée, lién két, mir réng hé sinh thdi kinh doanh; Quin
tri danh myc sin phim cé sit dung ngudn vin tii tre cia Chinh phy, 16 chite trong nuée,
qube té va thiic diy, huémg din Kénh phin phéi trién khai thye hign,

o Qudn trj quan h§ khach hang: M ring oo sé khach hang doanh nghigp thing qua cac
hogt ddng hop tac vii cée higp hdi nghnh nghe, héi doanh nhin,... Quan tr dir ligu
khéch hing doanh nghigp va 8¢ xuit chinh sach phén loai, xep hang, wu d&i, gidi phap,. ..
phit hop véi m3i phin khic khéch hing trong timg thid ki Phéi hop véi cie dom vi cb
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lién quan dinh ki dénh gid mirc 4 hai long cia khach hing vé sin phim dich vy nhim
ning cao chét lugng tréi nghiém khach hang; Bén chéo san phim djch vy (tin dyng, tién
giri, thanh todn, béo hidm, ngogi héi,...) va quin 1 dong tién nhim ti 1ra héa hi¢u qua
kinh doanh va ting cirimg sir gén kit véi khach hing.

o Phit trién tai chinh xanh vi ESG cho doanh nghiép: Tham muwu xdy dyng va trién khai
cde g6i tin dyng xanh kém theo chinh sich wu d&i cho linh vye ning lwong 14 te, ha
thng bén vimg, sin xudt thin thién mai trubmg,... Tich hop cde tidu chi ESG van danh
muyc sin phim ciia Nam A Bank nhim hd trg cdc doanh nghiép dap img cdc tidu chudn
quiin trj hign dai.

o Gidi phip quan tr thanh khodn vi CASA doanh nghiép: Tham muu xy dyng va trién
khai céc gidi phap quén 1y thanh khoan, quan Iy dong tién tdp trung cia doanh nghigp
nhim tdi vu hoa vén luu déng v ning cao higu qud sir dung ngudn lye tai chinh; Phat
trién cdc sin phim CASA doanh nghiép két hyp géi thanh toan wu dii va co ché phi
dich vu canh tranh dé thu hit va duy i dong tién én dinh trong ngéin hang; HG trg doanh
nghiép xy dyng chinh séch quén Iy thanh khoan phil hep, cin dbi gifta nhu ciu von
dong ngiin han va cac muc tiéu dhu tr dai han,

o Quén tri hidu sufit kinh doanh ciia d6i ngl bén hang: Phéi hop véi ede dom vi co lign
quan dé tham mu, @& xudt viéc giao ké hogeh kinh doanh khéch hing doanh nghigp
(ndm/quy/théang) cho Kénh phin phdi; Nghién ciru thi tnromg dé tham muru thiét ke, xdy
dymg, trién khai hé théng chi tiéu bén hing (KPIs) khich hang doanh nghiép cho timg
vi tri ban hang tai Kénh phin phéi; Phin tich, danh gid tinh hinh thire hign hé théng chi
titu ban hing (KPIs) khich hing doanh nghigp cia cde vi trf bin hing tai Kénh phin
phéi vi dé xult céc didu chinh, cai tién phi hop trong timg théi ki; Phoi hep véi cae
don vi co lién quan dé danh gid ning lye bén hang coa timg vi trf bédn hing tai Kénh
phén phdi va tham gia déo tao, hufin luyén, phat trién nang lyc ban hang cho doi ngd
bén hang khich hing doanh nghiép.

o Vén hanh va kidm sodt tip trung giao dich T4 try thwong mai va Thanh todn qude 1
(TTTM & TTQT): Xy dymg vé trién khai danh muc sin phim, biéu phi dich vy lién
quan dén TTTM & TTQT; véin hinh va kiém soét tip trung giso dich TTTM & TTQT;
Tur viin va hé tro cic vin dé lién quan dén TTTM & TTQT; Kiém tra va xir 1§ chimg tir
theo quy dinh hién hanh clia Nam A Bank, phap lujt Viét Nam va chuiin myc, thong 1§
quic t&; Khai thic mdi quan h@ vi ning cao hidu qua hop tée vl cdc ngdn héng dai 1y
lién quan dén TTTM & TTQT; Quin trj hi¢u suat hoat dong TTTM & TTQT.

o Gidi phap quén trj rii ro theo san phim djch vy: Tham mur xdy dymg va trién khai cde
gidi phap quén trj rii ro sin phim djch vu khach hing doanh nghiép, hoat ding bdn
hiing theo timg thivi ky; Tham mumu cdi tién céc tinh nang san phim dich vy, quy trinh
viin hinh, chit chin kiém sodt,... nhim phéng ngira céc nii ro phat sinh.

o Xfy dumg hé thing vin bén [4p quy va cde cdng cy quén Iy lidn quan dén nghiép vy ciia
Khéi: Tham mru xdy dyng hé théng viin bin [dp quy va té chirc dio tao, huwéng din, hé
trg trién khai hé théng céc van ban lip quy ndy; Tham muwu xdy dumg, trién khai cde
céing cu hé tro quan Iy va ban hang nhir ti lidu ban hing, bdo cdo ket qua bén hing, bdo
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cao chirong trinh thilc ddy kinh doanh,... Phii hop véi cde dom vi 6 lién quan dé b
chire dio tao cée sin phim khéch hing doanh nghiép, céc ciing cu hd trg kinh doanh, ...
cho dji ngti bdn hang.

o Thire hién cdc chirc ning, nhiém vy khéc theo phén cong, chi dao cta Hai dong quén
trj, Tong Gidm déc vi/hodc Nguii duge phin cing, iy quyén theo quy dinh cia Nam
A Bank trong timg thid ki,

~ Céc phing ban chirc nang thudc Khéi Khach hing doanh nghiép:
¢ Trung tim Chién luge va Quén tr hidu suft Khich hing doanh nghigp.
o Trung tim Phdt trién giai phap va Lién két Khach hing doanh nghiép.
o Trung tim Tai trgr thuomg mai va Thanh todn quéc t1é.

Khiii Ngiin hang 56

- Khoi Ngin hang sb c6 chirc nang, nhiém vu chinh nhy sau:

o Tham muu xéy dymg cde mue tidu, nhidm vy, ké hoach, chuong trinh hanh ding va trién
khai hogt dong kinh doanh trén kénh 50, guan tri didu hanh theo timg nim, Wmg giai
doan glin véi cdc dinh hurémg, thire thi cde chién lree sb cha Hoi ddng quén tr,

o Tham mu nghién ciru xdy dumg va tb chire trién khai cde nén ting phuc vy kinh doanh
sn:ll.cé.nmﬁhiﬂhkjlllldHMm&itlEnkénh&ﬁ,cécmﬁ hinh ngin hang =0 hién dai, chién
lrgre digital marketing trén kénh sd, quén trj chuyén ddi sé phit hop véi dinh huémg phét
trién, ghn lién vi higu qua kinh doanh va din déu xu hudmg,

o Tham muru xdy dymg v trién khai chién luge phat trién khdch hang trén kénh sé: Nghién
ciru thi truimg (xu hudmg nganh nghe, dbi thi canh tranh, co héi ting tneémg, . ) dé
l:'l:mmmu‘uhnﬁu::hd]':ﬁln]ﬁén]uwldnhdnﬂuénkénhsﬁ;ﬁﬂmmuuxﬁydmlgvﬁtﬁ
chire tridn khai ede chinh sdch, 4 an, chuweng trinh kinh doanh trén kénh sé phi hop véi
béi canh kinh doanh trong timg thii ky; Phén tich, ddnh gid tinh hinh thire hign cic
chinh séch, d& én, chuomg trinh kinh doanh trén kénh s va dé xudt cac didu chinh, cii
tién phil hop vii béi cdnh kinh doanh, théng tin phan héi tir kénh sb va Kénh phin phéi.

o Xéy dyng va trién khai céc chinh sich, san phdm trén kénh sb: Tham muu xdy dymg
danh muyc sin phim phil hop vidi chién luge kinh doanh trén kénh s6 va bdi canh kinh
doanh trong timg thén ky; Tham mum xéy dymg va quén 1y chinh sdch gid, phi cho céc
sin phim trén kénh s phil hep vii béi canh kinh doanh trong timg thivi ki; Dinh k¥
dﬁnhgﬁﬂéuquﬁsﬁnphﬂm{dummgﬁ,lginhuﬂn, mircdﬁrchﬁpnhﬁncﬁaﬂ]j.nuﬁng,...}
dé dé xudt cai tién hodic ngimg sin phim; Chudn hda tai lidu bén hang, phit trién cong
cu hd tror va trien khai dao tao, hudn luyén d6i ngii kinh doanh,

o Thie ddy kinh doanh cdc san phim, dich vu trén kénh s&: Tham mur, 42 xudt cdc chinh
sdch kich thich bdn hang nhu chwong trinh thi dua ndi bd, chwong trinh bén hang trong
diém, chinh sich hoa héng, chinh sich thudmg kinh doanh gén lién v mye tigu kinh
doanh,... Tham muu, 3 xudt cic chinh séch thu hit khéch hing thing qua chc hogt
ding quang bha san pham, djch vy, cde chrong trinh wu dii, k.’tm)rérl mad,... dénh cho
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khiich hing qua kénh s6; Phéi hop voi cac don vi cd lién quan dé dénh gid higu qué cia
cdic chuong trinh thiic ddy kinh doanh va dé xullt céc diéu chinh, cdi tién phi hop voi
béi canh kinh doanh, thing tin phan héi tir khich hing qua kénh sb va Kénh phin phoi;
Phéi hep céc don vj co lién quan thyc hién eéng téc truyén théng va déo 1go cho dji
ngii bén hing céc chinh séch, chuong trinh, sén phim, dich vy trén kénh sb,

o Tham muru xdy dung, trién khai céc giai phap thanh todn sé va chip nhin thanh todn
toén dién; Nghién eiru thi trizémg, dinh hudmg khéch hing muc tiéu; Nghién ciu céc giai
phép céng nghé tién tién nhim tham muu xdy dyng cde gidi phap thanh todn 56 vi chip
nhin thanh todn todn dién (QRCode, sofiPOS, POS, phin mém/img dung, thanh todn
trye tuyén, thanh todn xuyén bién gidi,...) phit hep véi chién luge kinh doanh 58 timg
thri kiv; Phéi hop véi cac don vi c6 lién quan trién khai kinh doanh cde gidi phip thanh
todn 58 va chip nhén thanh todn todn dign tryc tiép trén céc kénh s va gidn tiép qua
Kénh phiin phéi: Phéi hep vai cde don vi o6 lién quan lua chon cdc thiét bj hd tro thanh
todn khéng dimg tidn mat phil hop véi timg sin phdm va gidi phédp thye hign theo timg
théd ki (thiét bj QRCode, miniPOS, SmartPOS, Kios,...).

& Quan trj hé sinh théi kinh doanh sb: Nghién eiru, x&y dung vé phit trién md hinh hep
téc, két ndi kinh doanh hi¢n dai véi cc d6i tic sb/hé sinh théi sb nhim tao nén hé sinh
théi tai chinh da dich v, da tién fch cho Nam A Bank; Té chire trién khai lién két dbi
téc 56, hé sinh théi s (trung gian thanh todn, Fintech, 46i tic cung img nén ting sb,...)
dé dbng pht trién chc gidi phip cong nghé s6, cdc sin phim sb mdéi; Tham muru xdy
dimg gbi sin phém lién két, chinh sdch dbng thuong higu, khai théc hé khach hang lin
nhau vii céc ddi tdc kinh doanh sb; Lién két ddng trién khai cdc hoat déng quéng b,
truyén théng lién quan dén céc chinh séch kinh doanh 50 ciia Nam A Bank vi hé sinh
thai s&; Dinh ky dénh gid hiéu qua hop tic (doanh thu, thj phén, trdi nghigm khach
héng,...) nhim 42 xudt mé ring, han ché hode ngimg hop tic.

o Quin iri quan hé khich hing trén kénh sb: Quén tri dit liéu khéch hang trén kénh sb va
& xuft chinh séch phiéin logi, xép hang, wu 48, gidi phép.... phit hop vdéi m&i phin khie
khach hang trong timg thér k¥ Té chire trién khai vige thu hit khich hang mai trén
kénh sf nhim gis ting s6 lugng khich hang véi timg chi tidu ting trudmg ey thé vai
timg d6i tdc; Nghién cim thi treémg, phin tich hinh vi khdch hing, xdy dymg tiéu chi,
do lirémg mirc 45 hai long cia khich hang nhdm chudn héa hinh trinh va néng cao trai
nghiém san phim djch vu ciia khéch hang trén kénh s6 (ding ki va kich hoat, sir dung,
hé trey tir xa,...); Nghién ciru viée chufin hoa thiét ké va hinh trinh tréi nghiém da kénh
gitta kénh sb ndi b va kénh sb cia di tac lién két,

o Gidi phip quin trj rii ro theo san phim dich vy trén kénh s&: Tham muu xdy dyng va
trién khai cdc gidi phdp quéan trj rii ro san phim dich vy, hoat déng bén hing trén kénh
sb theo timg théri ky; Tham muru cdi tién edc tinh ning san pham djch vy, quy trinh vin
hénh, chét chan kiém soat,... nhdm phong ngira cée rii ro phat sinh.

o Xy dymg vé trién khai chién luge phét trién kinh doanh thé: Nghién ciru thi trutmg (xu
hurémg nganh nghé, d6i thi canh tranh, o hdi ting tnrémg, vong i s.{m]:-him,...]ldé
tham mun hoach dinh chién luge kinh doanh thé phit hop véi bbi canh kinh doanh trong
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timg théd ki: Tham muu xdy dymg va t6 chitc trién khai céc chinh séch, 88 én, chrong
trinh kinh doanh thé phit hgp véi timg d8i twomg khéch hang, phén khie mue tidu, hanh
vi tidy diing,... Phén tich, dénh gid tinh hinh thye hién ede chinh séch, 2 4n, chuong
trinh kinh doanh thé va dé xufit cic didn chinh, cai tién phit hop véri bdi canh kinh doanh,
thiing tin phan hbi tir khach hang qua kénh st va Kénh phin phéi: Nghién et xiy dymg
vii trién khai kinh doanh thé thing qua hé sinh théi déi tdc sb (san thuong mai dién tir,
ddi tac fintech,...) nhim gia ting khdch hing va chifm Iinh thj phin.

o Khai thic vi viin hanh hé thing thé, tie nghiép tin dung thé va kiém soét rii ro; Té chire
trién khai vin hinh h§ théng thé (phat hinh the, thanh quyét toén, tra sodt — &5i sodt, xir
by khidu nai, xir 1y yéu cAu, chu hinh sin phim,...) nhdm dam bao vin hinh hé thing the
théng sufit vi ning cao hidu qua cho Nam A Bank; Phéi hop véi céc té chirc thé trong
nirére, quée té va cée dom vi ¢6 lién quan (Nepas, Mastercard, Visa, JCB....) ri sodt hé
théng, ning cdp he théng, kiém thir giao dich,... dinh ki nhim dap img céc tifu chudn
k¥ thuft va bio mét théng tin thé: Té chite trién khai viée thim dinh, t&i thdm djnh, phé
duyét cAp han mirc, gia han the tin dung, ... phi hop véi quy dinh phén cdp, thdm quyén
phin quyét cdp tin dung cia Nam A Bank trong timg théi ki To chire trién khai viée
quén ¥ ne thé tin dung (phin loai ner, trich ldp du phang, xi ¥ i ro,...) va phéi hop
véii cde dom vi e6 lién quan thure hign cic bién phip 46n dbe, thu hoi ng thé; Nghién cir
xAy dimg vé td chirc trifn khai hé thing cinh bdo nii ro thé (giao dich gian 13n, hinh vi
thanh todn, nii ro hé théng, nii ro con nguiv, chudn chi giao dich,...) nhiim dia ra cde
canh bao sém dé phong chong gian lin the,

o Xfy dymg va trién khai chién luge phat trién Onebank: Nghién cins thi tradmg (xu huéng
nganh nghé, dbi thi canh tranh, co hii ting trrdmg,...) dé tham muru hoach dinh chién
lurgre phét trién Onebank (mé hinh hoat dgng, mé hinh kinh doanh, giai phap céng nghé,
phit trién mang ludi, ... ); Nghién ciu, d& xudt tridn khai md hinh hoat déng Onebank
thé hé mé&i ghu lien dich vu t4i chinh déc qu:vén v che trai nghiém dﬁng nﬂp cho khach
hang; Tham muu xéy dymg va td chirc trién khai cdc chinh séch, d& an, chwong trinh
kinh doanh qua kénh Onebank phil hop véi bi canh kinh doanh trong timg thid kj;
Phin tich, ddnh gi4 tinh hinh thire hién cée chinh sich, di an, chiromg trinh kinh doanh
qua kénh Onebank va dé xuit céc diéu chinh, cai tién phi hgp vdéi bdi canh kinh doanh,
théing tin phén héi tir khich hing qua kénh sé va Kénh phin phdi.

o Quén trj hifu suft kinh doanh trén kénh s6, thé va Onebank: Phii hop v cée dom vi ob
litn quan d& tham muu, dé xudt vidc giao ké hoach kinh doanh qua kénh sé, the,
Onebank (n&m/quy/thing) cho Kénh phin phdi; Nghién ciru thi troémg dé tham muu
thiét ké, xiy dymg, trién khai hé thing chi tiéu bén hing (KPIs) qua kénh sb, the,
Onebank cho timg vi tri ban hang tai Kénh phén phoi; Phén tich, danh gi tinh hinh thue
hién KPIs vé dé xudt céc didu chinh, cai tién phi hop trong timg thér kir; Phi hop voi
cée dom vi c6 lién quan dé dénh gid ning lyrc bén hang clia timg vi tri ban hing tzi Kénh
phén phdi va tham gia ddo o, hudn luyén, phét trién niing Iyc bin hing cho dii ngi
bén hing.
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=] K&ydunghﬁmﬁngvﬁuhﬁnlﬁpquyﬁmcﬁngwquén lf'li&uquandénngl-ﬁépwcﬁa
Khéi; Tham muru xdy dung hé théng viin bin lp quy v td chire dio tgo, hudmg din, hd
troy trién khai hé théng cdc viin ban I4p quy ndy; Tham muu xéy dymg, trién khai cdc
cong oy B tr quan Iy v ban hang nhir tai liéu ban hing, béo cdo két qua bin hing, bio
céo chuong trinh thic ddy kinh doanh.... Phéi hgp véi cdc dom vi c6 lién quan d€ 16
chire déo tao cée sin phim qua kénh sb, thé, Onebank, céc cong ey hd trg kinh doanh,...
cho di ngii bén hing.

o Thye hién cde chire nAng, nhiém vy khéc theo phin céng, chi dao coa Hai dong quan
tri, Téng Giam dbc vivhosic Ngudi duge phin chng, iy quyén theo quy dinh ciia Nam
A Bank trong timg thix k.,

~ Cée don vi thude Khdi Ngin hing sb:
o Trung tm Giai php sb.
o Trung tim The,
o Trung tdm OneBank.
Khdi Kinh doanh tién i
~ Khéi Kinh doanh tién t& ¢ chire ning, nhiém vy chinh nhwr sau:

& Tham muu xdy dymg cde muc tiéu, nhiém vy, ké hoach, chuong trinh hanh ding va trién
khai hoat déing kinh doanh, quén trj didu hinh theo timg nim, gin véi cde dinh hudng,
thire thi cac chin luge cia Hii dfng quén tri.

o Tham muu xdy dyng dinh hwéng, chién luge kinh doanh ngogi héi, thi trwémg phii sinh,
kinh doanh vén, thiét 1ip quan hé/han mire giao dich véi cée dinh ché tai chinh (BCTC)
trong vi ngodi nude, ngin hing dai 1y, hoat déng ngfn hing dai 1y, huy dong ngudn von
khéng ky han, eb ki han tir cc DCTC phi ngén hing, cic td chirc phi chinh phd: Phin
tich, dénh gi4 tinh hinh vi mé, vi mb, céc didn bién thi truémg (14 sudt, 1y gid, ngoai hoi,
tréi phiu, ...), phii hop vai cde don vij 6 lign quan nhin dinh, dé xudt quan diém déc
lip vié kinh doanh cho Ban lanh dao; Thiét Iip quan hé/han mike giao djch vdi cic DCTC
trong vi ngodi mede, ngdn hing dai 1Y, hoat djng ngén hing dai 1y; Thiét lip han mirc
giao dich tién giritidn vay (c6 tai san bao dam, khing tai sin bao dim); hgn mic gia
dich ngoai t8, ving, phai sinh (hing héa, ngogi héi, 13 sudt,... theo sy cip phép cia
Ngdn hang Nha nuée timg thii ki); Xay dyng méi, diu chinh co cfu danh mye vi diiu
tr chimg khodn; Huy déng nguén vbn khong ki han, c6 ki han tir céc dinh ché thi chinh,
cdc th chirc phi Chinh phi vé bén chéo cée sn phim, djch vy khic ciia Nam A Bank;
Thyc hién nghiép vy kinh doanh va ¢6 cic bifn phip phong ngira mii ro cho hogt diing
kinh doanh cho 1l ¢4 danh myc sén phim do Khéi phuy trich (bao gom sin phim ngoai
hii, sdn phim phai sinh, san phim kinh doanh vbn lién ngén hing, nghiép vy kinh doanh
gifly tir c6 gid (GTCG), ...).

o Tham muu xdy dimg hé thing viin ban l§p quy, céc cdng ey, chinh sich (sén phém,
chinh sdch gid, chirong trinh khuyén mi, ...) va van ban huéng din, h trg ddi véi cic
vén @& lién quan dén nghiép vy cia Khéi: Nghién ciru, khao sét, x4c dinh nhu chu ciia
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khiich hing, ciia thi trutmg v& dinh vi hudng phét trién (c6 tinh di phong); phéi hop vii
chic dom vi o6 lign quan thift ké, xdy dyng, céi tién san phim lién quan dén nghigp vu
phin khiic khich hing cia Khéi; Xy dyng hé thing viin ban quy trinh, quy dinh, ...
ddi v&i cde nghigp vu cia Khbi; Phéi hop vii cae don vi nghiép vy xdy dymg, didu
chinh, gidm sat trién khai b tigu chi danh gid KPIs; Phoi hop cing dom vi nghiép va
trién khai dio tao, hudmg din, h tro cde don vi kinh doanh, don vi nghiép vy khéc trong
hé théng dbi véi cic vin 42 lién quan dén nghidp vy cla Khéi; Xin phép Ngdn hing
Nhi nude cde vin d& lidn quan dén vige thanh lip, trién khai cée hoat ding dai 19 déi
ngogi ¢, cung tmg dich vy nhin — chi tré ngoai té, cing ty con clia Nam A Bank vé kiéu
héi, v& céc sén phém/hoat déng ngoai hbi dinh cho phén khic khéch hang chua duge
clp phép.

Trién khai ban hang tnye tidp, gidn tidp thing qua Kénh phén phéi i véi cdc séin phim
thuic pham vi kinh doanh cita Khéi (kinh doanh ngogi héi, thj truémg phai sinh, kinh
doanh vén): Cung img san phém, dich vu tir véin tAi chinh, tir vin d4u tr d6i véi cée san
phim v phiin khiic khach hing thudc Khéi phu trich; Quin Iy, phén tich, dinh gid, diéu
phéi tinh hinh thye hién cde chi tigu ké hogch; HS trg ban va thic ddy Kénh phén phi
rién khai, phéin phii cée san phim, chuong trinh cia Khii xiy dymg.

Thige hién kiém sodt rii ro (véd vai td tuyén béo v thir nhét) trong pham vi céc hoat
d8ng kinh doanh ciia Khii va béo cdo dén Ban linh dao: Theo dbi, kiém sodt han mirc
giao dich duge Ban lanh dao phé duyét. Phéi hop vioi cac don vy co lién quan theo dbi
efc logi rii ro phi thi truémg (bao gdm nii ro thanh khodn, i ro phép Iy, rii ro tdc
nghiép va céc rii ro khdc); Tham gia xdy dyng cic chuong trinh hé tro cing tic gidm
sit va bdo cdo trong cic dy 4n ndng cdp hé thing (Core — Banking, phin hé
Treasury,...); Phoi hop véi cic tuyén bao vé khic tai Nam A Bank dé bdo cfo, theo dai,
thire hién cdc bién phip kidm sodt rii ro, ndng cao chét lwgng nghiép vy,

Phéi hop véi cac don vi ¢6 lifn quan quan 1y didu hinh thanh khodn, ddm bio ¥ 18 du
trﬂ'hitbuﬁctaiﬂgﬂnhﬁngnh&uuﬁmﬂﬂ{ﬂm,cﬁm nhir dim béo cic chi sb an todn
clin Nam A Bank.

Thyre hién cac chire néing, nhigm vy khac theo phin cing, c¢hi dao cua Hgi -:lélng quan
tri, Tong Gidm dfc va/holic Nouwin duoe phén cing, Gy quvén theo quy dinh cia Nam
A Bank trong timg théi kY.

Céc phing ban chirc nfng thude Khéi Kinh doanh tién t&:
o Trung tdm Ty doanh.

o Trung tAm Tidp thi sin phdm.

o Trung tim Binh ché tai chinh.

Linh vire gidm st
Khdi Cucn Iy riii ro

Chirc néng, nhiém vy chinh: Hoach dinh chinh séch, khéu vi i ro va khung quén tri i
ro cho Nam A Bank trong timg théd k. Nhiin di¢n, do ludmg, canh bdo, gidm sit va xir ¥

BAN CAO BACH NIEM YET TRAI PHIEU | 45



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

céc rii To cho Nam A Bank, bao gbm: rii ro tin dyung, rii ro thi truimg, rii ro thanh khodn,
rii o hoat déng, riii 1o tAp trung, rii ro 15 sufit trén sb ngdn hing vi cée rii ro trong yéu
khac. Xéy dymg, quan 1y, gidm sit va béo edo cde chi b an todn trong hogt ddng nghigp
vy ciia Nam A Bank. Tham muu, xdy dyng céc chinh sach, quy dinh, quy trinh v& quan I3
rili ro. Tham gia céc ndi dung lién quan dén rii ro trong qud trinh dua ra cic quyét dinh ¢6
rii ro trong ﬁngthautimgcipnﬁthﬁmﬂﬂ}f& theo quy dinh ndi b§ cia Nam A Bank.
Quén 1¥ ng vi tham muu cdng tc xit 1Y ng. Thye hign cong tic béo cdo lién quan hoat
dgng tin dung cho NHNN, cde co quan cb thim quyén ding quy dinh theo phén cdng cia
cée clp co thdm quyén, Tu viin phép ]jf,cﬂnhh&nniimph&pij'dﬁivﬁih{ﬂhﬁngﬁnhén
lip quy va cic hogt ddng nghiép vy ciia Nam A Bank. Ra sodt, danh gid, dam béo tinh tuin
thil trong hoat d9ng kinh doanh va cong tac 16 chire, quin 1y, diéu hinh cia Nam A Bank
theo quy dinh phép luét va quy dinh ndi b cia Nam A Bank. Gidm sit, dim béo tinh tuin
thii trong cong tic phing, chiing rim tién va tudn thi Do luit FATCA (Bgo ludt tudn thi
thué di v tai khoan & mirde ngodi cia Hoa ki), Xy dymg hé théng vin bén 1ip quy, ddo
ta0, hudmg din, hé tro ce don vi khic frong hé théng i véi cdc vin dé lién quan dén
nghiép vy ciia Khdi. Thye hién cic nhiém vy vi quyén han khic theo phin céng. chi dao
do cia HPQT/Tong Giam dbec giao vivhofic Nguti duge phin cdng, Uy quyén theo quy
dinh ciia Nam A Bank trong timg thoi ky.

- Cac dom vi thude Khbi quin 1y rii ro:
o Phdng Quan 1y rid ro tin dung.
o Phing Quin ly nii ro phi tin dung.
o Phong Phap 1y va Tudn thi.

Khéi Tin dung

- Chire niing, nhiém vy chinh: Thyre hién céng tc t4i thim dinh céc d& xuit cdp tin dung dbi
véri khach hing phip nhan, khich hing cd nhin; dua ra ¥ kién dénh gid dic 1ip vé rii ro
tin dung, dé xudt cdc bign phép gidm thidu rii ro tin dung dbi véi timg khodn cdp tin dyng
44 tai thim dinh: Tham muu 48 véi hoat ddng mua, bdn ng theo quy dinh; Binh gid thi
sin bao dam theo phin quyén timg thin k¥; Thire hign 14 thim dinh/co ¥ kien sodt xét dbi
véri hé sor tai sin bio dim; Xy dyng khung gid dit, kidm soat sau d6i voi cong te thim
dinh gid; Péo tzo nghiép vy thim dinh khich hanh cd nhén, thim dinh khach hang phip
nhén, dinh gi4 t3i sn bdo dam va thim dinh thé tin dyng; Tham gia gop ¥, phan bién trong
chng tic xdy dumg hé théng Van ban lip quy; Xay dyng cdc chuong trinh thim dinh tin
dung déi viri khdch hing phap nhin, khach hing ¢4 nhan va thim dinh t&i sén bao dam;
Thém dinh, phé duyé clp tin dyng (néu cd) duge guy dinh trong timg thiri k¥; Hudmg dfn,
h trg cdc Don vi khéc trong hé théng di véi cic vin ¢ lién quan dén nghiép vu cia
Khéi; Thuc hién céc nhiém vu vi quyén han khéc theo phdn cdng, chi dgo cia HRQT,
Téng Gidm dée vi/hode Nmrdi duge phin céng, Oy quyén theo quy djnh ciia Nam A Bank
trong timg théi k.

- Céc phong ban chir ning thude Khdi Tin dyng;
o Phéng Thim dinh Khéch hing phép nhén.
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o Phong Thim dinh Khich hing cd nhan.
o Phong Thim dinh Tai sin.

o Phong T:Img hep.
Linh vire hi try

Khdi Tai chinh

- Chire niing, nhiém vy chinh: Hoach djnh chién lroe, ké hogch tii chinh trén todn hé Ihéng;
Xy dymg, ban hanh vi 8 chire thye hign hé théng ché d tai chinh, ché 4§ ké todn; Quan
trj thi sdn vA ngudn vén; Quan trj thanh khoan va t¥ 1& kha ning chi tré cia Nam A Bank;
Xy dung hé thing vin ban lip quy, dio tao, hudng diin, hd trg cée don vi khac trong hé
thing ddi véi cac vin dé litn quan dén nghiép vy clia Khéi. Thuc hién cie nhigm vy va
quyén han khic theo phin cfng, chi dao do clia HROQT/Tdng Gidm déc giao vahodc Ngwin
duoe phin cong, ty quyén theo quy dinh cia Nam A Bank trong timg thér ki

- Cac phéng ban chirc ndng thujc Khoi Tai chinh:
o Phing K& todn.
o Phing K& hoach thi chinh.
o Phéng Quén trj Vién — Téi sén,
Khot Vén hénk

- Chite niing, nhiém vu chinh: Hoach dinh chit lwong lién quan dén hoat ding tic nghiép,
viin hanh va quan trj chiit lwgng dich v Td chire, quan Iy, thye hién va gidm sdt cde nghiép
vy lign quan dén kho quff va giao dich tai quiy, giao dich vén va kinh doanh tidn t&; Quin
¥ va hé trg hoat ddng tée nghiép tin dung tai ede Dom vi kinh doanh; Quan ¥ hoat déng
cham séc khdch hang: Té chire, quén 1y, thire hién va gidgm sét céc nghiép vy lién quan dén
hoat ddng thanh todn trong mede, thanh todn giao dich kinh doanh ngoai héi, giao djch tién
giri/tién vay trén thi truémg lién ngédn hang va hoat diing tra sodt dbi sodt tip trung trén todn
hég r.hﬁng; To chire, guén 1y, thyc hién vi céi tién ning cao chét lugng dich vy; To chirc,
quén 1y, thire hién xir 1§ v& gikm sét viéc tiép nhin xir Iy cde ¥ kién tir Khéch hang/Don vi
kinh doanh/Phong/ban nghiép vu trén todn hé thong; HA tro, giam sat va xit I¥ giao dich
thé, eBanking: Quy hoach va quan ly h¢ thing van ban lép quy cla Nam A Bank theo ding
quy chudn 1SO; Xay dymg hé théng van ban lip quy, ddo tao, hudng din, hd trg cdc don
vi khﬂctmngh&mﬂugd&ivéi cécvhdé]i&nquandénnghiépw:ﬁaﬁhﬁi; Té chire, quan
1y, thyre hién v gidm sét hoat ding hiu kiém tip trung; Thye hién cdc nhiém vy vi quyén
han khdc theo phéin céng, chi dgo ciia HDQT, Téng Gidm die vi/hofe Nguwdi duge phin
chng, Gy quyén theo quy dinh ciia Nam A Bank trong timg théi k.

- Céc phéng ban chire nang thude Khéi Vin hanh:
o Phong Tée nghiép va Hiu kiém.
o Phbng Quan Iy ngin quf.
o Phong Chadn 1y chiit luome va Dijch v khdch hiang,
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& Trung tim thanh todn.

hdi Caing nehé thing &

- Chire niing, nhi¢m vy chinh: Xiy dumg céc chién luge, ké hoach phat trién cong nghé thing

tin: Té chirc thire hién chién Iuge va ké hoach phét rién cong nghé thing tin 43 dugc phé
duyét thing qua cdc hogt ding dhu tir, phét trién, ddo tgo, ho tro, bdo tr va vin hanh nhim
h trg céng téc kinh doanh va quén trj didu hanh; T chirc giam sét cong tde vin hanh h¢
théng céng nghé thing tin hidu qué, an toan nhim dim béo tinh sén sing, todn ven, bio
mit ciia hé théng: Phén tich, ré sodt, ddnh gid, béo cdo thyre trang hé thing cong nghé thing
tin va dé xudt cdc piai phip ning cip vi mé ring hé thong cing nghé thing tin; Quén 1y
ha tAng va van hanh k§ thust dich vy 183, s, thé, thiét bj diu cudi; DAu mbi nghién cin,
tham muru dp dyng cong nghé s hién dai, img dyung vao hogt dgng va dich vy ngén hang;
Pu mbi tiép nhin chuyén giao va trién khai cong nghé; Xdy dyng hé thbng vin ban lip
quy, déo tgo, hudng din, hd try céc don vi khéc trong hé théng d&i vii céc vin dé lién
quan dén nghiép vu ciia Khéi. Thye hién cée nhiém vy va quyén han khc theo phin cong,
chi dao do ciia HDOT/ Téng Giam dée giao vivhodic Ngudi dwge phin cong, by quyén theo
quy djnh ¢iia Nam A Bank trong timg thid ky.

- Céc phing ban chire nang thude Khdi cong nghé thong tin:

o Phong Phat trién (ng dung.
o Phéng An ninh théng tin.

o Phang Quan 1§ hy ting.

o Phéng Quan ¥ dich v

Khoi ﬂﬁn rhin e

- Chirc ning, nhi¢m vy chinh; Nghién ctru, xéy dyng, trinh d& xuft Ban linh dao vé chuong
trinh chuyén déi nhin sy, cai tién cong tc quan tri ngubn nhén hye, phét trién ngudn nhin
lyre theo dinh huéng ghn lién higu qua kinh doanh vi tiém cén véi xu hudéng guén trj nhin
si7 hién dai; Phéi hop vai cde dom vi trong hé théng xdy dumg, didu chinh, cp nhit che viin
bin lidn quan dén co cdu céc don vi dua trén quyét dinh thanh 1dp, bao gom: so 48, chire
nfng cic b phén, hé thing chire danh, ma t4 céng viée, tiéu chudn ning lye, 1§ trinh thing
tién, dinh bién nhén sy; Thire hién cong tic quan 1y nhén i, tim kidm, diu tw, khai thac,
quy hogch nguén img vién bén ngodi va nhin vién ndi b dé dap img nhu ciu ngudn nhin
hre ciia Nam A Bank: Trién khai céc chuong trinh lign quan dén lan téa, phét huy vin hoa
doanh nghiép, chudn myc dao dire, quy tie fmg xir, trai nghiém nhén vién,... gin voi quin
trj kinh doanh, 16i vu hoa ngudn nhén lye; Xay dung thuong higu nhé wyén dung dbi voi
ndi by va bén ngodi; Phdi hgp voi ce dom vi nghigp vy, co quan ban nganh, 6 chirc danh
gid xép hang trong va ngodi nude,... dé ding ky v& kin todn hi so img ol cde giai thirémg
lién quan dén linh vire nhén sy, phong trio thi dua cho Nam A Bank,... Xdy dymg chién
lurgre thu hit nhan tii phid hop trong timg thir k¥; quan 1y ngudn tuyén dyng, kénh tuyén
dyung v chit lwgng ngudn img vién; Xiy dyng v trién khai ké hogeh tuyén dung nhén sy
v dam béo chét lrgng nhén sy tin tuyén; Tur vén cdc don vi xdy dung ké hoach nhén sy,
dém bao ké hoach nhiin sir gin lidn véi hoat dong kinh doanh va tuéin thil che chinh sich
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nhén sy hién hanh; HS trg dom vi thue hién ké hoach nhén su, dinh kivdét xudt thye hién
ri sodl, 1ap bio cdo danh gid két gua thye hién ké hoach nhén sir va ddnh gid chét lugmg
ngudn nhén lyc cia dom vi; Quan 1y t8p trung vé quan hé lao ddng trong todn hi thing;
Phoi hop vii cdc dom vi nghiép vy gifi quyét cdc xung dit lao dong, tranh chip, khiéu nai
vé lao ding theo quy dinh clia Nam A Bank v cia Phédp ludt; Xdy dymg ké hoach quy
lwong, thudmg, phiic 1gi v qudn 1y v& kidm sodt, phén bd sir dyng mét céch hop Iy v hidu
qué theo ph duyét ciia Ban lanh dso; Kiém sodt v thye hién quy trinh thanh todn luong,
thirémg, phiic 1gi cho nhén vién hang thédng theo ding quy djnh cia Nam A Bank va Phép
Judit hién hanh: Thye hign thii tuc v giai quyét cic ché 46 lién quan Béo hiém x3 hoi, Bao
hiém vy té, Bao hiém thit nghiép, quyét todn thué Thu nhdp ¢4 nhin, kham sirc khoa hing
ndm, béo hiém sirc khoe cho nguéi lao ding theo quy dinh phép lufit va quy dinh ndi bé:
Luru trit, quan Iy, ciip nhét dit 1iéu nhin sir todn b thdng (bao gbm trén hé théng phin mém
quan [y nhin sy, ban giﬁ}r,...}; Xiy dung, quén Iy, phdt trién céc chuemg trinh, phurong
phép dio tao; To chirc, trién khai cong tic dao tao cho CBNVY toan Ngfn hang; Quan ly
hoe vién todn hé thing; Xy ding va quén 1§ th vién dign ti; Quén 13 hidu qué, chét luong
d4o tao; Do tao bén ngodi (cde TCTD, cong ty khée) theo quy dinh; Xy dymg, quan 1y,
trién khai hé thing vin ban thufe chire nfing nhigm vy cia Khdi; Thire hién cic nhiém vy
v quyén han khéc theo phén cang, chi dao cia HPQT, Téng Gidm ddc vahode Nguod
dirge phén cong, ty quyén theo quy dinh ciia Nam A Bank trong timg théd k.

- Céc phong ban chirc néng thude Khéi Ngudn nhin luc:
o Phéng Phét trién nhén lye.
o Phong Dich vy nhén sy,
o Trung tém Bdo tao.

o Phong Kiém todn ndi bé (tnre thude Ban kiém soét).
o Vin phing Tong Gidm doc.
o Vin phong Pai dién,
o Vin phong Khu vye.
a Phing Thuong hiéuw
o Phong Kiém tra kiém sodt ndi b,
o Phéng Hanh chinh quan tri.
[Phdn cdn lai ciia trang dupc cé ¥ bo tring]
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Théng tin v& céng ty me, cdng ty con cia tb chire ding ky niém yét, nhimg cng ty niim
quyen kiém sofit hodic cb phiin, phin vin gop chi phéi D véi td chire ding ky niém yét,
nhimg céng ty mi té chire diing ki niém yét nim quyén kiém soit hofic cd phén, philn vin
gip chi phii

Danh sich cing ty me ciia Nam A Bank

Ehing cd.

Danh sdch cing ty con ciia Nam A Bank

Tén Cang ty: Cong ty TNHH MTV Quin Iy ng va Khai théac Tai sin — Wghn hang TMCP

Ngay thénh l§p: 01/11/2006.

Try s¢ chinh: SR18 — SR19 Trung tim thuong mai Quy Nhem, 07 Nguyén Tt Thanh,
Phutmg Quy Nhon, tinh Gia Lai.

Bién thoai: 0937972486.

Gify Chimg nhan diing k¥ doanh nghiép sé 0304691951 do Sér K& hogeh va Biu ta TP.HO
Chi Minh cdp lin diu ngiy 01/11/2006, dang ky thay di lin thir 19 ngay 16/01/2023 do S
K& hoach v Diu ur tinh Binh Dinh cép.

Vén didu 18 ding ky tinh dén ngay 31/03/2026: 500.000.000.000 déng (N&m trim tj ddng).
vién didu 1 thue gop tink dén ngay 31/03/2026: 500,000.000.000 déng (Ném trim ty ddng).

Niginh nghé kinh doanh chinh cia eong ty: Hoat dgng trung gian tién 1 khéc. Chi tiet: Xis
I tdi sén ni vay bing hinh thire bdo dam thich hop: Cai tan sira chita néing cp tai san d&
bin, cho thud, khai théc kinh doanh gép vén, lién doanh béng t&i sdn d& thu héi ng; Tiép
nhin, quan 1§ cac khoan ng tdn dong (bao gbm ne cb tai sén bao dim vi ng khng ed tai san
héo ddm) vi ti sin dim bao ng vay (14 sén thé chép, clim cf, tii sin gan ng, 1Ai sin Toa dn
giao ngin hing) lién quan dén cde khodn ng, thu héii véin nhanh nhit; Chd ddng ban céc tai
sin thude quyén dinh doat ciia Nam A Bank theo gid thi trudmg (gié ban tAi sin cd thé cao
hosic thdp hom gid trj ng thn dong) theo hinh thie: Ty bin cdng khai trén thi trudmg, bin qua
trung tim dich vy bin ddu gid tai san, bén lai cho cing ty mua bin ng nhé nude (khi dige
thanh 1ip); Mua bén ng thn dong cha td chire tin dung khéc, clia cdng ty qudn Iy ng va khai
théc t3i san cia ngin hang thirong myi theo quy dinh cia phap luft; Thye hign cic cong vige
theo diy quyén cia Nam A Bank; Co céu lai ny tin dong biing cdc bién phap: Gifn ng, mién
gidm 15 sult, ddu tr thém, chuyén ddi thinh vén gop; Xir I ti sin ng vay bing chc bién
phép thich hep: Stra chita, ¢i tao, ning cip tii san dé ban, cho thué, khai théc kinh doanh,
gép vén lién doanh biing thi san thu hi ng; Kinh doanh dich vi mua bdn ng, gbm: Mua ng,
bén ng, mbi gidi mua ban ng, tir viin mua bdn ng.

T 12 ndim giit ciia Nam A Bank tai cong ty: 100%.
T¥ 18 s& hifu cia cing ty 1ai Nam A Bank: (.
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53  Danh sich cing ty ndm giir quyén kiém sodt hofic cd phin chi phéi déi vii Nam A Bank
Khing cd.

54  Danh sdch chng ty ma Nam A Bank niim quyen kiém sodt hojic eb phiin, phiin vin gép chi
phii

Xem tai Phén IV myc 5 khoan 5.2.
6. Théng tin vé qua trinh ting, gidm vin didae 1 cia td chive ding ky niém yét

K& tir khi duoe cip gidy phép thinh lp va hoat ddng dén thid didm hién tai, Nam A Bank di
tril qua cac lin tAng von nhar saw:

Bing 4: Qui trinh ting vbn ciia Nam A Bank

TT Thii  Gidtri Gidphit Vindiéu Hinh thire phit hinh  Co quan

diém vindiul@  hanh I sau chip thuiin
ting von ting thém {Bﬂlg!ﬁp] phit hinh
(t¥ déng)
1 1992 - 5,00 Thanh ldp ngéin hing NHNN
Trong Tai
Kinh Té

2 1993 15,00 1,000,000 20,00 Chao bin cho CBHH NHNN

Trong Tai
Kinh Té

3 1996 943 RLLIACLY 20,43 Chao bin cho CBHH NHNN

S KH&EDT
TP. HCM

4 2000 19,57 1,000,000 42,00 Chéo ban cho COHH MHNN

S¢ KH&EDT
TP. HCM

3 2002 8,37 1.000.000 377 Chao ban ¢ho CEOHH NHNN
S& KH&EDT
TP. HCM

6 2002 12,43 1.000.000 70,00 Chéo bén cho COHH NHNM

S KH&EDT
TP. HCM

7 2004 3g21 1.000.000 100,21 Chaio ban cho CEBHH MHMNN
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TT Thii  Gidtri Gidphat Vindilu Hinh thic phit hinh  Co quan

diém vin didul§  hioh I§ sau chip thufn
ting vin ting thém (Ddng/ep) phit hiinh
(ty déng)
S&¢ KH&DT
TP. HCM

8 2004 11,97 1.000.000 112,19 Chao ban cho CBHH NHNN

S KH&DT
TP. HCM

9 2005 37,81 10.000 150,00 Chao ban cho CBHH NHNN

So KH&EDT
TP. HCM

10 2006 33,34 10,0040 18334  Chao bén cho CDHH NHNN

So¢ KH&EDT
TP. HCM

11 2006 175,34 10.000 358,68 Chao bén cho CBHH NHKN

So KHEDRT
TP. HCM

12 2006 191,32 10.000 350,00 Chao bén cho CBHH NHNM

So KH&EDRT
TP, HCM

13 2007 25,92 10.000 57592  Phat hanh cb phidu dé NHNN
tré co tic cho CBHH Sa KH&BT

TP, HCM

14 2007 58045 10.000 115637 Chiobéncho CDHH,  NHNN
CBNY UBCKNN

S KH&EDT
TP. HCM

1S 2008 96,46 10.000 125284 Chiobdncho COHH,  NHNN
CBNV UBCKNN

S&é KH&EDT
TP. HCM
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TT Thai Gidtri  Gidphdit Vondieu Hinh thire phit hinh  Co quan
diém  vin ditu ¢ hinh 1€ sau chéip thudn
ting vom ting thém (Déng/cp) phdt hanh
(ty ding)
16 2010 747,16 10,000 200000 Chao ban cho CDHH NHNN
UBCKNN
Sa KH&DT
TP. HCM
17 20010 1.000,00 10,000 3.000,00 Chéo bin cho CBHH, NHNN
CBNV, di tic chién 110
luge vé chao banra
cong ching chonha 59 KH&DT
du e bén ngodi TF. HCM
18 2015 21,16 10.000  3.021,16 Chao ban cho CBHH NHNN
UBCKNN
S& KH&DT
TP. HCM
19 2018 332,33 10.000 335349  Phat hanh cd phiéu 48 NHNN
trd cb tic cho CBHH  {yepeny
Sé KH&EDT
TP, HCM
20 2019 536,56 10.000  3.890,05 Phéthinhcd phidudé:  NHNN
tri cb tite cho CBOHH UBCKNN
Sé KH&DT
TP, HCM
21 2020 674,42 10.000 456447  Chéo ban cb phicu ra NHNN
oéng ching cho UBCKNN
CBHH, phat hanh cb
phidu theo chiremg ¢ KH&EDT
wink Iya choncho 17+ HCM
ngein lao ding va
chio béan cb phiéu
riéng 1&
22 2021 569, 94 10.000 513441  Phét hanh of phidu dé NHNN
BAN CAO BACH NIEM YET TRAI PHIEU | 53



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

TT Thid  Gidtrji Giphit Vindiéu Hinh thirc phit hinh  Coquan
difm  vin ditu 1§ hinh 1§ sau r:hﬁp thudn
ting vén ting thém (Pdng/cp) phdt hinh
(ty ding)
rachtrecho COHH ~— UBCKNN
S0 KH&DT
TP. HCM
23 2022 L.430,00 10.000 6.564,41  Phét hinh ob phiéu cho NHNN
cdc nhi diu turiéng € perNN
S KH&DT
TP. HCM
24 2022 1.899.%4 10.000  8.464,35  Phat hinh cd phicu dé NHNN
tra cb tire cho FEIH.H UBCKNN
vi phat hanh 6 phiéu :
dh ting vén ob phlntir 56 KHEDT
ngubn vén chisohia 11+ HCM
35 2023 211607 10000  10.58042 Phit hinhcf phidudé ~ NHNN
nguén vin chi s& hir
Sa KH&EDT
TP. HCM
26 2024 314500 10,000  13.725,51 Phét hanh cd phiéu dé NHNN
ting von cb phin tir UBCKNN
npuén vén chii sé hifu
v phét hinh cd phiéu
theo chuong trinh lya
chon cho ngwin lao
diing
27 2025 343136 10000  17.156,86 Phdt hinh ct phiéudé =~ NHNN
ting von ch phintr  {peRNN
nguon von chi sé hir

- Y kién ciia Td chire kidm todn: Khéng cé.

Ngudn: Nam A Bank
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Thing tin vé chimg khoin dang lwu hinh

Cé phiéu phé thing
Bing 5: Thing tin vé cé phiéu phé thing dang lwu hanh cia Nam A Bank tai thir diém
30/04/2026
” ;
- Cb ding 50 Im;:ug-l:ﬁ ding S0 lwrgmg cb phin (cb | T¥ 1§ l:.ﬁ_;lh‘hl niim
| (eo ding) pl:in} giir (%)
I Trong nirie 0561 16049, 735,179 .07
| C# nhiin 0 400 G660 8E5. TS 38,52
2 | To chire 62 1.03E 849,300 60,55
I | Nirde ngodi a 15.951.301 0.93 |
1 C# nhén 62 | 2222712 0,13
2 | T chire 2% 13.728.589 0,80 |
M | Ci phifu quf 0 0 0,00
Tiing cing 9.648 1.715.686.450 100,00
Ngudn: Danh sdch cé déng chdt ngay 30/04/2026 cria Nam A Bank
Cé phifu wu dii
Khing ca.

Cdc logi chimg khodin khac
Biing 6: Thing tin vé trii phiéu dang lru hinh cia Nam A Bank tai thod diém 30/04/2026

Gl trf

Khi Ménh gia theo
CTT | M3 Trii Phifo N‘:L’:“ hrgng | (dbng/tréi | ménh Lai suft ﬁ::;’
(TP) phicn) gid (1§
diing)
I | Trai [Ill.iél.l phit hanh theo phwong thire chio ban riéng lé
NABBOND.OI, 4 dinh
1 R 24/09/2019 200 1.000.000.000 | 200 0 } 10
1 - . e
2 NABL2330004 011272023 4.000 0, 000, 000 400 07
| (7.5%/nim)
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Gid tr '
Khbi Ménh gid theo .
h
TT | Ma Trii Phifu H“:L":“ lwgng | (@Bmg/trii ménh Laii suft 'f:ﬁ“‘:;’
(TF) phiéu) gid (1§
diing)
Cé dinh
000, 4 07
MNABL2330005 15/12/2023 4,000 100.000.000 ] (7.5%/ndim)
Cé dinh
. 000, a3
NAB12501 25/06/2023 5.000 100.000.000 | 500 (5.6%/nEm) (03
Co dinh
NABRI12502 26/06/2025 260 1.000.000.000 | 260 10 ) | 07
Cé dinh
MNAB12503 14/07/2025 200 1.000.000.000 | 200 7.0%/den) 07
MNAB12504 20/08/2025 200 1.000.000.000 | 200 | L& sudt tha ndi o7
NABI12505 30/08/20235 1.600 1.000.000.000 | 1.600 | L& suft thi ndi 07
NABI12601 31/03/2026 250 1.000.000.000 250 | L& suit tha ndi 07
NAB12602 | 5/04/2026 400 1.000.000.000 | 400 | LA suit tha ndi 07
. | 000,000 | 1. C4 dinh
NAB12603 28/04/2026 1.000 | 1.000 1.000 (8,0%/nim) 02
Trii phiéu phit hinh theo phwong thire chio bin ra cong ching
NABI25004 I0/12/2025 1,000 100,000 | 1.000 | Liisufit tha ndi o7
Téng cing 18.110 6410
Ngudn: Nam A Bank
8. Hoat ding kinh doanh
8.1  Dgc diém hoat ding kinh doanh

Céc hoat dong chinh ciia Ngin hing bao gbm hoat dong huy djng von ngéin han, trung han va
dii han véi cdc hinh thite tién giri ¢6 k¥ han, khéng k¥ han, chimg chi tién giri; tiép nhin vin
déu tr va phat trién, vay von cée tb chirc tin dung khde; cho vay ngdn han, trung han, dii han;

chit khéiu thuong phifu, trdi phifu va cdc gify tir ¢o gid; hin viin va lién doanh; lam dich vu
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thanh todn gifta cde khich hang; kinh doanh ngoai 1€, ving bac, thanh todn qubc té, huy déng
von tir nidc ngodi va dich vu ngin hing khic trong quan hé véi nude ngoai khi dugpe Ngin
hing Nhi mude cho phép; thyre hign hoat ddng bao thanh todn; cung (mg dich vu quén |¥ tién
mat, tir van ngén hang, tai chinh, bao quan tai san, cho thué m két, két an toan; mua ban trdi
phiéu Chinh phil, tréi phiéu doanh nghiép: iy thac cho vay va nhén iy thde cho vay; dai I¥ bao
hiém; ¢dp tin dung duwdi hinh thirc biao 13nh ngin hang; hoat déng mua ne; kinh doanh cung
img dich vy ngogi hoi trén thi tridmg trong nunde va trén thi tredmg qude t€ trong pham vi do
Ngén hang Nha nude quy dinh; kinh doanh mua, bén ving miéng; cho thué mét phin try sd
kinh doanh chura sit dung hét thuje sé hitu ciia Ngéin hing.

Sin phiim, djch vy chinh
+ Sin phim dinh cho khich hing ci nhéin

San phim tién gii bao gdm: Tién gir thanh todn; Tién g ky quy; Tién gid cd ki han;
Tién giri vin chuyén dimg.

Sén phim tiét kiém bao gbm: Tiét kiém lgi ich nhin doi; Tién gii Online cd nhin; Tiét
kiém thing thuémg; Tiét kiém Happy Future; Géi sin phim Happy Lady.

Giﬁ}r tér ¢ gid: Chimg chi tién gir ghi danh trung va dai han.

San phﬁm tin dyng bao gélm: Vay kinh doanh i do; Vay kinh doanh; Vay mua/nhin chu;-.'én
nhugng nha, dit va xiy dyng, sita chita nha; Vay mua bét djng sén/can h thujc céc Dy
dn lign két v6i Nam A Bank theo sin phim An gia Iip nghiép; Vay tiéu ding; Vay tiéu
ding tin chdp; Siéu the e phat; Vay phat trién ndng nghiép, ndng thin; Clp tin dung déi
viri Khéch hang cé nhin duge dam bao ddy i gde va 1 bing Chimg tir cé gid; Tin chip
siéu linh hoat; Théu chi thi khodn cd nhiin c6 14 sin bio dam/khong tai san bdo ddm va
mét s& chiong trinh/sin phim trién khai phii hop theo dic thit Ving mién/theo nhém
Khich hiéng muc tiéu.

San phdm thé: Thé tin dung; The ghi ng; Th trd trede; The lidn két — ddng thuong higu;
Thé Pricrity Pass. Thé ICB,...

Dich vu chu;.rén, nhén tién: Nhin chuyén tién trong va ngodi murdc; Chuyén tién nhanh
Western Union; Nhin tién tir mude ngodi chuﬁn ve.

Ngén hing dién tr: Chuyén tién nhanh lién ngdn hang 24/7; Dich vu SMS, Internet
banking, Mobile banking; Djch vy mua m# thé; Djch vy thu ngdn séch Nha mrdc va ndp
thué dién ti; Cham séc khich héng; Tiét kiém truc tuyén; Nap tién dién thoai - Topup;
Dich vu thanh todn héa dem: Dich vu thanh todn trire tuyen; Vi dién tir AirPay; Nam A
Bank Mobile BankPlus.

+ Sin phim cho khich hang doanh nghiép

San phém tién gid: Tién gii thanh todn; Tién gl ¢d ki han; Tién g ky quff; Tien giri cd
k¥ han theo ngay; Tién gid von chuyén dimg; Chimg chi tién gir.

Tin dung doanh nghiép: Cho vay bd sung vin kinh doanh (vin luu ddng/ diu wr 1di san cd
dinh/ dau tr dir 4n); T4i tror xust nhip khéu; Tai trg dai 1§ xe 6 16; Tai trg theo Dy dn JICA,

BAN CAO BACH NIEM YET TRAI PHIEU |57



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Tii trg kinh doanh xiing diu; Cho vay hd trg vin kinh doanh doanh nghi¢p nhé va vira -
SMEs,

- Béo lanh: Céc loai hinh bao lanh ngdn hing (Béo linh dy thiw' Béo linh thyc hidn hop
dbng/ Béo linh thanh toén/ Béo linh bio hinh/ Bao lanh chi diiu tu dy én bit djng sin dé
bén, cho thué mua nhi & hinh thanh trong tremg lai/...); Bao lanh bao dam mét phin béng
A san.

- Thanh todn quée i va tAi tro throng mai: Chuyén tidén quie t8; Thu tin dyng wé chim
thanh todn trd ngay — UPAS L/C; Thur tin dyung nhip khiw' xust khiiu; Nhir thu nhip khiu/
xuiit khiu; Bao lanh qude té, T4i trg trude giao hing va sau giao hing.

- MNgin hing dién i Dich v ndp thué dién t& vi thanh todn héa don qua kénh ngin hing
dién tir; Internet Banking/Mobile Banking.

- Dich vu khie: Quan I¥ tién mat; Dich vy thu — chi h; Dich vy thu hd tién dién; Dich v

chi luong; Dich vy thanh todn hoa don; Dich vy thu ngén séch Nha nuée. Qx

Cor ciiu thu nhip hogt djng kinh deoanh trong doanh thu, lgi nhujn coa Nam A Bank \ *
trong 02 néim lign tye frude nim ding ky chio bin vi dén thii diém hifn tai: AN =]

5

A Bank khéng thé phin logi theo timg logi san phém, dich vu néu trén mé duge phin logi theo #
céc hogt dfng nhur sau:
Biing 7: Co ciu doanh thu ciia Nam A Bank (Riéng 1¢)

BIT: Trigu dﬁng
MNam 2024 Nim 2025 | Quy 12026
Chi tiéu -

Gidirj | Tywgng| Giatrj Tytrong  Gidtd | Tytrong
Thu nhip & va cic .
khoan thu nhip 17411705 | 91,090 | 22356378 | 87.22% | 6.938.682 | 94.86%
o e |
Thunhiptrhoat | o5 940 | 498% | 730000 2.85% 175822 | 2.40%
ding dich vy
Thu nhip tir hoat
d¢ng kinh doanh 156345 0,830 | 190908 0,74% 03,034 1,27%
vang vi ngogi hdi I
Thu nhiip tir mua |
bén chimg khoan 120,808 f.63%% 238,767 0,93% 1615 1.25%
diu tr
Thu ahp tr mes 864 | 0,00% 6434 | 0,03% | 0,00%
bédn chimg khodn B , .
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NAM A BANK

[ [
Niim 2024 Nim 2025 Quy 172026
Chi tiéu
Gidtrj | Tytrong| Giatrdi |Tytrong Gidtq | TV trong
kinh doanh
Thu nhép tir hoat
467.647 2.453% | 2102180 B, 20% 15.704 0,2I%
dng khic A |
i
' Thu nhp tir gop
ol i plﬁn G414 0,03% E.40] 0.03%% = 0, G,
Ting cing 19.115.622 | 100% | 25.633.078 r 100% T.314.850 | 100%
Ngudin: BCTC riéng nam 2025 da duoe kiém todn va 56 ligu phdn logi chi tiét
cua BCTC riéng quyi 1/2026 cua Nam A Bank
Béng 8: Co cfiu doanh thu ciia Nam A Bank (Hop nhiit)
BVT: Triéu ding
Nam 2024 Nim 2025 Quy 1/2026
Chi tidu :
. Gidtri | Tytreng| Giitr  Tytrong| Gidtri | T¥trong
Thu nhfip 18 va cde
khoan thu nhip 17411707 | 91,12% | 22356378 | B7.22% 6038682 | 94,86%
turomg fyr
s HMP 0 bt 051,804 4 08% J30.084 2.85% 175.837 2. 40%
ding dich vu |
Thu nhdp tir hogt |
dong kinh doanh 156345 | 0,82% 190.908 |  0,74% 93.036 | 1,27%
ving v ngoai hii |
Thu nhép tir mua
kiin chimg khodn 120 EQE 0,63% 23B.767 0,93% 21.615 1,25%
diiu tr
Thu nhdp tir muza
bin chimg khodn B64 | 0,00% 6.434 | 0,03% -|  o.00m%
kinh deanh |
Thu nhfip tir hogt |
467.824 245% 2.107.49%9 5,22% 15.897 0,22%
ding khéc ‘ |
Thw nhilp tir gip 2| 0,00% 2222 | 0.01% | o.00% |
viin, mua cb phén |
| |
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Nam 2024 Nim 2025 Quy 1/2026
Chi tiéu — - :
Gidtd | Tytrgng| Gidwj  Tiwgng| Gidwj |Tyirgng __
Tong efng | 19109464 100% | 25632294 | 100% 7315067 | 100%

Ngudn: BCTC hap nhdt ndm 2025 @ dge kiém todn va 54 ligu phan logi chi
tiét ciia BCTC herp nhdt quy: 172026 ciia Nam A Bank

Bing 9: Co cdu lpi nhugn cia Nam A Bank (Riéng Ig)

PVT: Trigu dong
Nim 2024 Niim 2025 Quy 1/2016
Chi tiéu ] : -
Giatri | Tytrgng| Glitrj | T3 trong Gid trj T¥ trong
Thu nhip I8 thefin |  7.890.021 | 87,52% | B.549.090 | 74.44% |  2.033.653 | B9,67%
Lai thudin tir hogt
565,842 | 628% 604.001 5,26% 149.702 | 6,54%
ding dich vy
L& thudn tir hoat
déng kinh doanh 2807 | 0,03% 23,020 | 0,20% (9.571) | -0,42%
ngogi hbi
Lai thudin tr mua
ban chirg khodn 123.787 | 137™% 235274 | 2,05% 89.789 | 3.92%
dau tr
L& thudn tir mua
bén chitng khodn 864 0,01% 434 0,06% - 0,00%%
kinh doanh
Léi thuin tir hoat 425868 | 472% | 2.057.362 | 17.92% 6.652 | 0,29%
ddng khiic
Thu nhip tir gop 6414 | 0,07% B401 | 0,07% - |  0,00%
viin, mua cb phén : J z
Ting ciing 9.015.603 | 100% | 11.483.881 | 100% 2290225 | 100%

Nguon: BCTC riéng nam 2023 da dhege kiém todn va BCTC riéng quy 1/2026

ciia Nam A Bank
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
Bing 10: Co céiu lgi nhujin ciia Nam A Bank (Hyp nhét)

DVT: Trigu ding
Nam 2024 Nim 2025 Quy 1/2026
Chi tién - :
| Gid trj lTi’trwa Gidtr |Tytrgng| Gidtri | T§irgng
Thu nhip 13 thusn 7.937.820 | 87.69% | B.616.622 | 74,70% 2071956 | £9,82% |
Laii thudin tir hoat '
dong dich vy 560966 | 6,.20% SRRIRY | 5,10% 147681 | 6.40%
Lii thufn tir hogt
déng kinh doanh 2807 | 0,03% 23.020 | 0.20% (9571 | -041%
ngogi hoi
Lai thudin tir mua
héin chimg khodn 123,787 | 137% 235274 | 2.04% §9.789 | 3.89%
dau tir
Lai thudin tir mua
bén chimg khodn 864 | 0,01% | 6434 | 0,06% - | 0,00%
| kinh doanh
| Lai thuan tir hogt 425797 | 4.70% | 2062.855 | 17.88% 6.845 | 030%
| ding khic ' " R L il
|
Thu nhip tir gop
P & s btk 23 | 0,00% 2222 | 0,02% | 0,00%
Téng cing 9,052,063 | 100% 11534618 | 100% 1.306.700 mw.J

Ngnﬁnr BCTC hpp nhdt ndm 20235 43 dwpc kiém todn va BCTC hop nhdt guy
172026 cua Nam A Bank

8.1.2 Hogt djng huy djng vin

Tuemg tyr nhir cde ngfn hang thuromg mai khac tai Viét Nam, huy déng vin |14 hoat ddng truyén
thing clia Nam A Bank. Giai dogn tir sau nim 2024 dén nay, nguﬁln vén huy dong coa Nam A
Bank c6 syt ting trudmg khd dn tugmg, Tai thid diém 31/12/2024, 6 du huy déng vin cia Nam
A Bank dat 221.198 t¥ ddng, ting 17,05% so véi thir didm cudi nim 2023, Tinh dén thii diém
31/12/2025, sb du huy ddng viin clia Nam A Bank dat 388,714 1 ddng, ting manh 75,73% so
v thod didm cubi ndm 2024, Vi hé ﬂ't&ng mang ludi hoat ding ngay cing md ring, 13 sudt
huy ddng duge diéu chinh hep Iy, kip thi va phong cach phyc vy chuyén nghiép, téc dj ting
truémg ngudn vin huy déng ké tir ndm 2015 dén nay cia Ngan hang 13 rit kha quan.
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Bing 11: Huy djng trong nwée vi ngodi nwée tai Nam A Bank (Riéng If)

BVT: Trigu ding
31/12/2024 31/12/2025 31/03/2026

Khodn mye - : — e
Gid trj Tytrong | Glitri | Ty trong Gl trj T¥ trong

: - —

Trongniedc | 220302498 | 9937% | 386314.089 | 99,29% | 375.880.485 | 99,15%

'

Mgoai nirde 1391.664 | 0,63% | 2.780.168 | 0,71% 3.206.895 0,85% |
Ting cjng | 221.694.162 100% | 389.094.257 100% | 379.087.380 100%

Neguén: Nam A Bank

Bing 12: Huy djng trong nirbe vi ngodi nurdc tai Nam A Bank (Hop nhilt)
BVT: Triéu ding

31/12/2024 31/12/2025 31/03/2026
Khodan muc -
Gid tri Ty trgng Gia tr Ty trng | Gid trj Ty trqng
Trong nude | 219.806.147 | 99,37% | 385.933.657 | 99,28% | 375.459.478 99,15%
Ngodi nude 1.391.664 0,63% 2.780.168 | 0,72% | 3.206.895 0,85%
Téngehng | 221.197.811 100% | 388.713.825 100% | 378.666.373 100%,

tbng von huy dong.

Nguon: Nam A Bank

Nam A Bank chil yéu huy dgng vén tir cde ngubn trong nude. Tyi thii diém 31/12/2024, 56 du
huy déing trong nudc dat 219.806 ty ddng, ting tririmg 17,54% so vdi thiri diém cuoi nam 2023
v chiém 99,37% téng vén huy ding. Tinh dén théd didm 31/12/2025, s0 dur huy ding trong
nurée dat 385,934 1y dbng, ting manh 75,58% so var thir digm cudi nim 2024 vé chiém 99,28%

Bing 13: Hoat djng huy dfng vin tgi Nam A Bank (Riéng 1¢)
BVT: Trigu dang

31/12/2024 31/12/2025 31/03/2026
Khodin myc [

Gidtj |Tyuong| Gikti |Tytrgng| Gidtri |Ty trong
Céic khodn no
Chinh phil va 2577611 | 1,16% | 18028503 | 4,63% | 18386776 | 4,85%
NHNN *
Tién giri vé tién 39.195.158 | 17.68% | 157.152.466 | 4039% | 139.646.249 | 36,34%
vay céc TCTD ]
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31/12/2024 31/12/2025 31/03/2026
Khodn mue -
Gt Tywgng| Gidtrj |Tytrong  Gidtrj Ty trong
M s
Tiingiricﬁa 1588301510 | 71,64% | 178.192.750 | 4580% | 177.287.905 | 4677
khach hing e ' o : e ¥
Cing cy tai chinh
phii sinh v céc |
hodn 1ot 6768  0,00% -| 000% - 0,00%
chinh khic
Viéin tii trg, dy
théc ddu o, cho
vay TCTD chiu 1.076.174 0,49% 2412 358 0,62% 10431 620 0. 77%
rii o
::‘::Mh gﬁ}r = 20,006,540 o 03% 33.308.090 B.56% 400822 830 | 10,77%
Ting huy djmg | 220694162 | 100% | 389.094.257 | 100% | 379.087.380 | 100%
| I
Nguon: BCTC riéng ndm 2025 43 dwge kiém todn va BCTC riéng quy 1/2026
ciia Nam A Bani
Bing 14: Hoat diing huy djng vin tgi Nam A Bank (Hep nhit)
BVT: Triéu dong
31/12/2024 3171272025 31/03/2026
Khodn myc [ I
Giatrji |Tytrong  Gidtri Titromg| Gidtri | Tytrong
| Cée khodn ng
| Chinh phi va 2577611 | 1,17% | 18.028.593 | 4,64% | 18386776 | 4.85%
| WHMNN |
| Tién giri v tién |
. vay cac TCTD Jo 096315 | 17.72% | 157.154.091 | 4043% | 139.647.718 | 36.88%
i Tiénﬂjnlmlu 158334005 | T1.58% | 177.810.693 | 45.74% | 176.B65.420 ; 46,7 1%
i] E ] h_ﬁns i a ¥ d & 0 8 "
i’ Céng cu tai chinh
| phdi sinh va cic
7 - 0,000 - 0,00%
khodn o thi chitth 6.76% | O.00% . ;
khic
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(i)

(i)

31122024 l 31/122025 wmaes | |
Khoin muyc t = |
Giatri |T§ trgng 1 Giatri |[T¥trgmg| Gty | Ty trgng
Von thi trg, Oy
thiic diu nr, cho .
s 1.076.174 | 0,49% 2.412.358 62% 2943620 0,78%
vay TCTD chiju %
rili ro

f::i:m B | 0006940 | 9,04% | 33308090 | 857% | 40.822.830 | 10,78%

Ting huy d§ng 221.197.811 |  100% | 385.713.825 | 100% | 378.666.373 100%

Ngudn: BCTC hop nhdt ndm 2025 da dwpe kiém todn va BCTC hop nhar guy
1/2026 ciia Nam A Bank
Tién vay Chinh pha va Ngiin hing Nha nwée
Tai thivi diém 31/12/2024, cdc khoan ng Chinh phi va Ngén hang Nha nude dat khoang 2.578
ty ding. Tinh dén théi didm 31/12/2025, cic khodn ng ndy ting manh dat 18.029 ty dong,
nhimg vin chifm t¥ trong nhd trén téng vén huy ding.
Tidn giri v tién vay cic TCTD khic
Vi tidn giri va vay cla cde TCTD khic, s du tal théd didm 31/12/2024 dat 39.196 3 ding,
ting 15.174 1§ déng so véi thi diém cubi ndm 2023, chiém khoang 17,72% thng ngubn vin
huy dgng. Tinh dén thed diém 31/12/2025, 58 du nay dat 157.154 ty ding, ting manh 117.958
t ddng s0 vi thod diém cudi nm 2024, chiém khoang 40,43% tdng ngudn vén huy djng.
Bang 15: Tién giri va tifn vay cila cic TCTD tyi Nam A Bank (Riéng 1é)

B¥T: Triéu ﬁﬁng

: Khein mye WP | 31122028 3032026
Tién giri eia cae TCTD khie 37.715.294 | 154.419.063 136,745,998

Biing VND 35.665.068 147.069.5 lnl 131.766.237 |
1 Béng USD 2,050,226 7.349.553 4,979,761
| Vay eie TCTD khic 1.479.864 2.733.403 2.900.251
Biing VND 961.103 . 91,223 361,040
Béng USD 518,761 2,642.180 2539211
Thng cing ' 39,195,158 157.152.466 139.646.249

Neguon: BCTC riéng ndm 20235 dé dupe kiém todn va BCTC riéng quy 1/2026
cua Nam A Bank

BAN CAO BACH NIEM YET TRAI PHIEU | 64

|

A

Wi



NAM A BANK

(iii)

NGAN HANG THUONG MAI CO PHAN NAM A

Béng 16: Tién giri va tién vay ciia cic TCTD tai Nam A Bank (Hop nhit)

DVT: Triéu dang

Khoin mye 31/12/2024 3171272025 31/03/2026
Titn giri ciia edc TCTD khic 37.715.294 154.419.063 136.745.998 |
Biing VND 35.665.068 147.069.510 131.766.237 |
I
Biing USD 2.050.226 7.349.553 4.979.761
Vay ciic TCTD khiic 1.481.021 2735028 | 2901720
Bing VND 962,260 92,848 362,509
Béng USD 518,761 2.642.180 2.539.211
i Tiing ciing 39.196.315 157,154,001 | 139.647.718

Ngudn: BCTC hop nhdt ndm 2025 da dige kiém todn vd BCTC hop nhdt quy
12026 coa Nam A Bank

86 dur tién giri ciia cic TCTD khéc tai 31/12/2024 dat 37.715 t¥ dbng, trong 46 tién giri bing
VND la 35.665 t¥ ding, con lai 2.050 ty dong li tién giri bing ngoai 1@ (USD). Tinh dén thid
diém 31/12/2025, s du ndy dat 154.419 ty dbng, tang manh 309,43% so véi thii digm cudi
nim 2024, trong d6 bao gbm 147.070 1y dbng tién gid bing VND, ebn lai 7.350 1y dbng tién
giri bing ngoai 1& (USD).

§6 dur tién vay ciia céc TCTD khéc tai thoi diém 31/12/2024 14 1.481 t dng, chiém tf rong
khéng déng ké trong tdng vin huy déng cia Nam A Bank, trong do tién vay bing VND la 962
ty dbng con lgi 519 1y ding 14 tién vay bing ngoal 1¢ (USD). Tinh dén thixi diém 31/12/2025,
con i niy dat 2.735 ty dﬁm& trong do tién vay bang VND dat 93 ty dﬁng. con lgi 14 tign vay
biing USD dat 2.642 ty ding.

Tién gir ciia khich hing

Nam A Bank 1a mdt trong nhimg ngén hing ¢b phin ¢d quy md kha nhumg duwge ghi nhén tie
4é ting trdmg huy ddng tién giri nhanh trong hé thiéng cdc ngln hing, Nam A Bank huy déng
vin tir céc th chire kinh té va ed nhiin théing qua nhidu kénh khde nhau. Cée hinh thire huy déng
von da dang, linh hoat nhiim dip (mg t&t nhit nhu cdu i tién cia khach hang. Tién gid cla
khach hang luén chiém ty trong 1ém nhit trong téng ngudn vén huy déng.

Tai thivi diém 31/12/2024, thng vén huy dong trong din cu dat 158,334 7 dbng, ting 8,87% so
véi thii diém cudi ném 2023 va chiém 71,58% téng vin huy dong. Tinh dén thii diém
31/12/2025, téng vén huy ddng trong diin cr dgt 177.811 ty ding, ting 12,30% so voi thiri diém
cudi niim 2024 va chiém 45,74% tong von huy ddng.

Vé dii neemg
Tai thiri didm 31/12/2024, thng tidn giri cda khéch hang gom 123.736 ty déng tit nhém khich

BAN CAO BACH NIEM YET TRAI PHIEU | 65



NAM A BANK NGAN HANG THUGNG MAI CO PHAN NAM A

hing cé nhin, chiém 78,15%, va 32.957 ty ddng tir nhém khéch hang doanh nghiép, chiém
20,81%. Tinh dén thoi didm 31/12/2025, tién gii tir khéch hing c4 nhin tiép tuc chiém ty trong
lém, dat 135.597 1 déng (tang 9,59% so véi thar diém cudi niim 2024), twong duong 76,25%
tbng tién giri ciia khéch hang. Bén canh dé, tién gii tir khich hing doanh nghigp dat 40.553 ty
dhng (ting 23,05% so v thir diém cubi nam 2024) va chiém 22,81% tdng tién gir cia khéch
hang.

Bing 17: Tién giri ciia khéch hing tai Nam A Bank theo ddi twyng khich hang (Riéng 1¢)

DVT: Trigu dong

Tién g cita 31/12/2024 | immu .iwsrzn:s
WHAER Kang Gidtrj |Titgeg Gidti |Tyugng| Gidtj |Tyirgng
Cé nhin 123.735.973 | 77.91% | 135596774 | 76,10% | 131.207.863 | 74,01% |
Té chirc 33.454.267 7 ﬁ.u&% 409340982 | 22079% [ 41 .7;39.53? 23,54%
Déi tugmg khéc g 1.641.271 |  1,03% 1.660.994 | 0,93% | 4340505 | 245% :
Ting chng 158.831.511 * 100% | 178.192.750 |  100% | 177.287.905 mnﬂ

Nguén: BCTC riéng ndm 2025 dd dege kiém todn vi sd ligu phdn logi chi tiét
ctia BCTC riéng qup 1/2026 ciia Nam A Bank

Bing 18: Tién gid cia khich hing tgi Nam A Bank theo i trgmg khich hang (Hyp nhit)
DVT: Triéu ding

[ it —— 311212024 31122028 31/03/2026
K Gkt | Tytrong| Gidti | Tytng| Gitd | Tytrng
Ca nhén 123.735.973 | 78,15% | 135.596.774 | 76,26% | 131.207.863 | 74,19%
Té ah.'m_ 32.956.750 | 20,81% N Qﬂ-ssz.us 2281% | 41.317.06] ﬁ,ﬁ !
B6i tugmg khie - 1640271 | 1,04% | 1.660.994 | 093% | 4340505 | 2,45%
Téng chog 2 158.334.003 100% | 177.810.693 100% | 176.865.429 ]m'ﬁ-‘;

Ngudn: BCTC hgp nhét nim 2025 83 duge kigm todn vi 56 ligu phin logi chi
tiét ciia BCTC hop nhdt quy 1/2026 ctia Nam A Bank

Ve kp han

Xét theo thiri han huy déng tién gii coa khéch hing, tién gii c6 k¥ han ludn chiém ty trong cao
(chiém Vin lucnt 93,37% va 93,90% tbng tién giri cha khich hang tai 31/12/2024 va 31/12/2025),
diéu ndy tao cho Nam A Bank ¢6 sy n djnh va chi ding trong vige diéu hanh va quan 1y kha
ning thanh todn.

=
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Biing 19: Tién giri cita khdch hing tgi Nam A Bank theo ki han (Riéng 1é)

PVT: Trigu ding
ol g s 3122024 311122025 31/03/2026
FACh Ry Giitrji |Tytrong| Gidtri | Tytrong | Gidtri |Tytrong
I;:” e khongky | oo6ssss| 615% | 10551920 s5.92% | 10468113 | S90%
:;" wi o ky 148329718 | 93,30% | 167.336.630 | 93,91% | 165.071.844 | 93,11%
| Tibn giri vén
ahovic: dhi 497,745 0,31% 65413 0,04% 1.483.714 | 0,84% |
Tibn kyf quf 235493 | 0,15% 218787 | 0,13% 64234 | 0,15%
| Thog cing ISEA3LSIE | 100% | 178.192.750 100% 177.287.905 | 100%
| |
ngﬁn; BUTC riéng ndm 2025 dd dwge kiém todn va BCTC riéng quy 1/2026
cria Nam A Bank
Bing 20: Tién giri cia khéch hing tgi Nam A Bank theo ki han (Hop nhit)
BFT: Triéu dong
I i = e 2
' Tidn g cin 3120 | 31/12/2025 310372026
| Sk R Giktj |Tytrong Gidtf | Titrgng| Gidwj | Titrgng
E‘E“ grikhong k¥ | g eno47 | 616% | 10546863 |  593% | 10400637 | 5.88%
an
Eli“ gl 6 ky 147.840.718 | 9337% | 166.959.630 | 93,90% | 164.707.844 | 93,13%
Tikn g vén 497.745 | 032% 65413 |  0,04% | 1483714 | 084%
chuyén ding
Tién k¥ quf 235493 | 0.15% 238787 | 0,13% 264.234 | 0,15%
Téngejng | 158334003 | 100% | 177810693  100% | 176865429 100%

Ngudn: BCTC hgp nhdt ndm 2025 33 dige kidm todn va BCTC hap nhdt quy

1/2026 ciia Nam A Bank

(iv) Cing cy tii chinh phii sinh vi ciéc khoin ny tii chinh khic
Chil y&u lidn quan dén cdc gino dich ki han va hodn déi tidn . Céc khoan ndy cé gid tri khéng

diing ké.
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(v)

vi)

B.13

Vén tii trg, iy thic ddu tw, cho vay

Khoan vén niy duge st dung ¢ téi trg cho cée dy 4n theo mye dich da thoa thudn, Tai thii
didm 31/12/2024, vén tai tro, u¥ thée ddu t, cho vay TCTD chiu rixi ro dat 1.076 t dong, 1éng
0,91% 50 véi thii diém cudi nim 2023, chiém 0,49% téng huy dong. Tinh dén 31/12/2025, vén
1 trg, uy théc déu tie, cho vay TCTD chiju riti ro dat 2.412 ty déng, ting manh 124,16% so vdi
thir didm cubi ndim 2024, chiém 0,62% téng von huy ding.

Phit hiinh gidy ti 6 gid

Tai thiri diém 31/12/2024, thng gid tri phét hanh céc gify to c6 gid dat 20,007 ty dong, trong
46 chimg chi tién giri dwéi 1 niim cia Nam A Bank dat 4,000 tj ding, chimg chi tién giri tir 1
ndm tedr 1én dat 12.047 7 dbng va tréi phifu trén 1 nim dat 3.960 ty dbng. Tinh dén thin diém
31/12/2025, thng gid tr phét hinh cée gifly tiy c6 gid dat 33.308 ty ddng, ting 13.301 7 déng
so vai thivi diém cudi nim 2024, chiém 8,57% téng vin huy ding.

D kién trong cdc ném tiép theo, Nam A Bank tiép tuc diy manh phét hanh cée gidy tbr 6 gid
véi cée ki han va 12 sufit hop Iy 48 thu hit ngubn vén trong din cu vi céc th chire kinh té dé
phue vy cho hoat dfng kinh doanh cia Ngin hing.

Hoat ding tin dyng

Theo dic thi cis nginh ngin hing Viét Nam, tin dyng 14 méng hoat dong dem la Igi nhudn
chil y€u cia Nam A Bank, Trong céc ndm qua, ting tnirémg tin dung cla Nam A Bank bign
déng theo chidu hréng khé tich eye. Cy thé, tai thi diem 31/12/2024, dir ng cho vay khich
hang dat 167.738 13 dng, ting 18,59% so vdi thisi diém culi niim 2023 va chiém 82% tong du
ng cho vay ciia ngin hang, Tinh dén thén diém 31/12/2025, du ny cho vay khéch hang tiep tuc
ting &n 197,608 ty déng, twomg (mg mire ting 17,81% so voi théi diém cubi nam 2024, chiém
56,01% tong dr ng cho vay ctia Nam A Bank,

Su ting trirdmg quy md hoat dfng tin dung clia Ngén hang xudt phat tir viée Nam A Bank ddy
manh cho vay khich hing cé nhin vé doanh nghiép, bén canh nhu ciu vay von ting cao do
kinh té &n dinh va phét tridn nhanh chéng. Ngodi ra, Ngin hing c6 nhiéu chinh sich dé ma
rong thi trrimg, hudng 161 nhifu déi tong khéch hing véi nhidu wu 48, ir 46 din dén w@ng
trudmg tin dyng trong giai doan niy.

Béng 21: Dwr ng cho vay cia Nam A Bank (Riéng l€)

DVT: Trigu dong
31/0272024 32025 ILNE202E6H
Khoin mye i

Giitj |Tytrgng Gidtri |Tytrong| Gidtr | T§trong

Ti"j%'.};“h” 36.809.783 | 18,00% | 155203142 | 43,99% | 132141395 | 39,65%
I

khich
f;:“” 167,737,007 | 82.00% | 197.607.593 | 56,01% | 201.135601 | 60,35%
- |
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NAM A BANK

311272024 31/12/20258 3170372026
Khodin mue ¥
Gidtri | Tytrong| Gidatri |Ty¥ trong | Gidtri | T§ trgng
I ||
Ting cing 204.547.780 | 100% | 352.810.735 |  100% | 333.276.996  100% |

Ngutiﬂ.' BCTC rigng ndm 2025 4a dwoc kiém todn va BCTC riéng quy 1/2026
ctig Nam A Bank

Bing 22: Dw ng cho vay cia Nam A Bank (Hop nhét)

DVT: Trigu déng
x4 AN2025 3104026

Khoin muc —
Gidtri |Tytrong| Gidtrj |Tytrgng| Gidtri |T§ trong

Tien giri va cho |
vay TCTD 36,809 TR [8.00%c | 155.203.142 | 43,99% 132.141.395 | 39.65%
hc}'h"g“" Khach |y er737.907 | 82,000 | 197.607.503 | se01% | 201.135.601 | 6035%
T&Ill ching I 204,547,780 100%: | 352,810,735 100% | 333.276.996 100%,

Nguén: BCTC hgp nhdt nim 2025 3a dege kiém todn va BCTC hgp nhét qui
1/2026 ciin Nam A Bank

tai Nam A Bank chét lwgmg tin dung ludn duge kiém sodt chat ch, ty 18 no xdu lubn thip hon
mire cho phép theo quy dinh ciia NHNN (<3%). T} 1¢ ng xhu ciia Nam A Bank tai thi diém
3171272024 va 31/12/2025 Vin luot 12 2,33% va 2,15%.

Bing 23: Chiit lrgng ng cho vay khich hing cia Nam A Bank (Riéng 1€)

BVT: Triéu déng
31/12/2024 31/12/2025 31/03/2026
EKhoan myge

Gidtri |Tytrpng| Gidtri | Tytrgng| Gidtf Ty trgng

No il tibuchudn | 161359386 | 96.20% | 190.759.675 | 96,54% | 196.408.002 | 97.65%

N cln chii 2469632 | 147% | 2587781 131% | 1074878 | 0,54%

N it 164304 | 0,16% 262.454 | 0,13% 179.721 |  0,09%

chudn
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| 31/12/2024 31/12/2025 31/032026
Khoén mge - 4‘
Giatri | Ty trong Giatrji | Ty trong Gia trj | rong
Wg nghi ng 1.027.409 | 061% | 1550418 | 0,78% 647456 | 0,32%
|
oo kKA il 2617266 | 1.56% | 2447265 | 124% | 2825454 | 140% |
mét vitn
Tong ejng 167.737.997 | 100% | 197.607.593 | 100% | 201.135.601 | 100%

Ngudn: BCTC riéng nam 2023 44 dwoe kiém fodn va BCTC riéng quy 1/2026
ctia Nam A Barik

Bing 24: Chét lwgng ny cho vay khich hing cia Nam A Bank (Hep nhét)
BVT: Triéu ding

31/122024 31/12/2025 31/03/2026
Khoin myc  — .
Gidtri | Ty trgng Giatri (Titrgng  Gidt |Tytrong
No dii tidu chudn | 161.359.386 | 96,20% | 190.759.675 | 96,54% | 196.408.092 | 97,65%
M cdin chi ¥ 2469632 | 147% | 2587781 | 1,31% | LOT4878| 0,54%
| e suin a2 264304 | 0,16% 262454 | 0,13% 179.721 | 0,09%
chugin
i N nghi ngdy 1.027.409 | 0,61% | 1550418 | 0,78% 547456 | 0.32%
| Mo c6 khé nang 2617266 | 156% | 2447265 | 124% | 2.825.454
: mdit vén
Ting cjng 167.737.997 | 100% | 197.607.593 | 100% | 201.135.601

Neudn: BCTC hop nhdt ndm 2025 43 diege kigm todn vi BCTC hep nhdr quy

Song song vm vide diy ma:lh the 43 ting tnrdmg tin dung, Nam A Bank ihl.n:rng X

an todn cho phép.Ng dii tidu chudn dat £ 1é cao vé,duj.r tri trong nhigu ndm nay. Ngodir .

hiing da trich 1§p dy phong il ro diy di theo ding quy dinh.

Scn pham tin dung

1/2026 cida Nam A Bank

chn

Pié thun lgi trong cfng tic quan 1y va hoach dinh chién hrge phat trién, céc sin phim tin dyng
cho khéch hing cia Nam A Bank durge phin loai va qudn 1f theo thoi han vay, theo nganh kinh

1€ va doi teomg vay.
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Ci clu dw ni tin dung (cho vay khdch hdng) theo thivi han vay

Trong tong du ng tin dyng cta Nam A Bank, cic khoin vay ngin han chidm 1 trong 16m nhit
vﬁ:ﬁxuhuﬂnggiatﬂngc&végiﬁui lin t¥ trong trong nhimg nim gin ddy. Déng thir, cic
khoan vay trung han ciing ghi nhén mirc ting v& gid tri vA tf trong. Sir thay ddi nay phit hop
véi quy dinh cia NHNN tai Théng tw s 22/2019/TT-NHNN ngiy 15/11/2019 quy dinh cdc
gidi han, 1 1& 4idm bdo an todn trong hogt dong cia ngin hang, chi nhinh ngén hing mrde ngoai
(“Théng tu sd 222019/ TT-NHNN") vi Théng tur s 08/2020/TT-NHNN ngay 14/08/2020 sira
d5i, b sung mdt s6 diéu ciia Thing tw st 22/2019/TT-NHNN, Theo d6, Nam A Bank phai tuin
thi ty 12 toi d&cﬁanguiﬁ"m vin ngﬁnhanduuc m:rdungdé cho vay trung han va dai han theo 15
trinh cia NHNN.

Dir ng cho vay ngin han tai thivi didm 31/12/2024 dat 91.524 tv ddng, ting 18,26% so véi thév
diém eudi nim 2023 vi chiém 54,56% tong du no tin dyng. Tinh dén thid didm 31/12/2025, du
nir cho vay nglin han dat 105.709 tf déng, tang 15,50% so vii thid didm cubi nam 2024 va
chiém 53,49% tong dw ng tin dyng

Dur ng cho vay trung han tai thiv diém 31/12/2024 va 31/12/2025 1n oot dat 27.730 1 déing
va 26.982 ty dbng, chiém lin luot 16,53% va 13,65% tong du ng tin dung.

D ng cho vay dai han tai thid digm 31/12/2024 va 31/12/2025 lan gt dat 48.484 t7 ddng va
64.917 ty dbng, chifm lin lwgt 28,91% va 32,85% tdng dv no tin dung.

Ngodi vide trifn khai cée san phim tin dung theo nhu cdu ciia khich hing, viée cdn dd1 thai
han gitta vin huy ddng vi du ng tin dung lubn duge Nam A Bank chi trong, nhim dim bao sy
an todn va tinh thanh khoin trong hoat déng kinh doanh.

Bing 25: Co ciu dr ny tin dyng cho vay khich hing theo théd hgn vay (Riéng 1&)

DVT: Trigu ding
31/12/2024 311212025 31/03/2026
Khodan myc T T

Gl tri T¥ trong Gii trj T¥ trong Giatrj | Ty trong |
i Chovayngin han | 91,523,999 |  54,56% | 105,708,768 |  53,49% | 102.517.990 | 50,97% |
Chovay tunghan | 27.730.309 | 16,53% | 26982317 13,66% | 25.021.055 | 12,44% |

Cha vay dai han 48.483.689 | 2B.91% | 64.916.508 | 32,85% | T73.506.547 | 36,59%

Thng cing 167.737.997 100% | 197.607.593 100% | 201.135.601 100%
Ngutn: BCTC rigng nim 2025 3 dupe kidm todn va BCTC rigng quy 1/20286
ctia Nam A Bank
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Bing 26: Co ciu dir ng tin dyng cho vay khich hing theo théi han vay (Hyp nhit)
BFT: Trigu dﬁng

3111272024 31/12/2025 31/03/2026
Khodn myc i
Gidtrj | Ty trgng Gidtrf | Tytrgng | Gitr | Ty trqug
Cho vay ngin han | 91.523.999 | 54,56% | 105.708.768 | 53.49% | 102.517.999 | 50,9T%
Chovaytrunghan | 27.730.309 | 16,53% | 26982317 | 13,66% | 25021055 | 1244% |
Cho vay déi han 4BARI6%0 | 2891% | 64916508 | 32,85% [ 73.596.547 | 36,59% |
Ting cing 167.737.997 100% | 197.607.593 100% | 201.135.601 100%

Neudn: BCTC hop nhdt nam 2025 da dwege kiém todn va BCTC hap nhdr quy

Co chu dw ng tin dung (cho vay khich hing) theo nginh nghé kinh doanh

Trong nhitmg nim gin ddy, Nam A Bank da ddy manh cho vay nhiéu nganh nghé it rii ro nhu
bén buén ban 1&, cho vay hé gia dinh, dich vu lwu trii va &n ubng,... v m{t sb nganh nghé, linh
vire wu tién theo dinh huéng ciia Chinh phi, NHNN. Dy ng cho vay kinh doanh bét ding sin
cita Nam A Bank chifm lan lugt 11,91% va 16,79% trén tong du ng cho vay khich hang tgi
thii didm 31/12/2024 va 31/12/2025. Ty trong du ng cho vay kinh doanh bét djng sén trén
tdng dur ng cho vay khach hing tai Nam A Bank d tang trong giai dogn 2024 — nay, didu niy
I4 phis hop véi xu hwdmg chung ciia hé théng ngén hing trong nhimg nim gan déy, dic biét 1
trong giai doan viéc phat hanh trdi phidu huy ddng von cla cdc doanh nghiép bt djng san b

172026 ciia Nam A Bank

thu hep.
Bing 27: Co ciu dw ng tin dgng cho vay khidch hing theo nganh kinh té (Riéng 1€)
DVT: Tridu ding
3111272024 31/12/2025 31/03/2026
Khodn mygc | :
Grid tri Ty tryng Giid trj T trong Gidtri | T¥y trong |
| Bén buda va bén 1 |
sachfadh, motd, | o cacs07| 42.71% | 63.848.634 | 32.31% | 81.888.679 | 40.71%
| X may vd xe oo
ding co khac
Dich vt luu trd ¥8 | 59 416699 | 13,96% | 20724976 | 1049% | 23.055.267 | 11,96%
iin uufl-ng
Hogt ddng lAm thud
cdc cdng vife WONE | 19943761 | 730% | 16.865473 | 8.53% | 14060455 |  6,99%
céc b gia dinh, sén
xudt shn phim vit L .
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31/12/2024 3171272018 31/03/2026
Khodn muyc = - ==
. Gidtrj |Tytrong| Giitj |Tytrong Gt | Ty trong
! Xudt sdn phim Wil i
| chit v djch vy tyr
tidu ding cua h gia
dink
Kiy dyng 10.241.206 T.24% 12418316 7,40% 11.590.963 5, 76%
Sén xudt vl phin '
phéi dién, khi dér, |
nude ndng, hoi 11.513.182 5,14% 7.758.888 4,63% 6227118 3,105
nude va didu hoa
khéng ki
Hogt ding kinh
b Lo, . 1% 34,266, T7.04%
bét dbng sin 12.802.865 | 9,05% 19982380 ([ 11,9 266,362 1
= "
Céng nghiép ché
bikn, ch tan 36233355 2,56% 3.560.168 2.12% 3,849 BaQ 1,91% \
Mg.hF_f_Jnuﬁt, ok 3.683.797 2.61% 2687391 1,60% 9 884.259 4.92% .
v gidi trl
Céc nganh khde 14201087 | 10,04% | 14.033.947 | 837% | 16312658 | 8,11% ==
Téng cing 141.438.441 | 100% | 167.737.997 |  100% | 201.135.601 100% o

T
Neguén: BCTC hap nhdt ndm 2025 da dege kiém todn va s6 ligu phan logi chi

tiét ctia BCTC hgp nhdt guy 1/2026 ciia Nam 4 Bank

Cor céu dir ng tin dung (cho vay khich hang) theo ddi tegng khich hang vay va logi hinh
doanh nghigp

L4 ngén hing ban 18, #8i trong khich hing vay cia Nam A Bank twomg d6i da dang, bao gom
cd nhiin va phép nhin thufic moi logi hinh kinh té,

Bt voi nhdm khdch hiang cd nhin vé hi kink doanh cd thé:

Véi muyc tiéu ddp (mg nbu ciu da dang coa khach hang, Nam A Bank da dang héa céc hinh
thirc tin dung ca nhén, bao gbm: Cho vay mua bét ddng sin; vay phuc vu muc dich xiy dyng,
sira chiva nh; vay linh hoat; vay siéu tbe; vay tiéu ding tin chip; vay bé sung vén sin xudt
kinh doanh trd gop; vay phat trién kinh té ho gia dinh; vay phuc vu phét trién ning nghiép,
niing thén; goi san phém h try du hoe. Dur ng tin dung d6i véi nhém khach hing cd nhén chiém
t§ trong lAn lugt 17,53% v 15,04% tai 31/12/2024 va 31/12/2025.

Bii voi khdch himg doanh nghigp:

T trong du no tin dung d&i voi khich hang doanh nghiép ludn & mire cao trong co chu tong
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dur ng cho vay khich hing clia Nam A Bank v& c6 xu hirdmg ting nhe trong giai doan 2024 —
nay. Cy thé, ty trong nay lin hegt dar 82.47% tai ngdy 31/12/2024 va 84,96% tai npay
31/12/2025. Trong nhém khéch hing doanh nghiép, ddi twong chifm ty trong lém 12 cdc cing
ty ¢b phin vA cing tv TNHH.

Biing 29; Co ciiu dw ng tin dung cho vay khich hing theo déi trgng khich hing vay va
logi hinh deanh nghiép (Riéng 1€)

BVT: Triéu ding
31/12/2024 31/12/2025 31/03/2026
Khoan mye —
Giat | Ty trong Gidtri | T§ trong Giatrj | Ty trong
' |
Céngty TNHH | 80371152 47,92% | 112.088.047 | 56,72% | 126358706  62.82%
Céngtychphin | 57.818.921 | 3447% | 54.807.023 2774w | 46850441 23.20%
Doanh nghiép tw | N
e " 2| 000% 32| 0,00% 12| 0,009
rihin
Cii nhdin va ha
kinh doanh c4 29410543 | 17,53% | 29.727.506 | 15,0d4% | 27517512 13,68%
thé
Khéc 137349 | 0,08% OR4.985 | 0,50% 408910 | 021%
Ting cjng 167.737.997 | 100% | 197.607.593 | 100%  201.135601 | 100%
|

Ngudn: BCTC rigng ndm 2025 d depe kiém todn va so ligu phan logi chi tiét
et BCTC riéng quy 1/2026 cia Nam A Bank

Bing 30: Co cu dw ny tin dyng cho vay khich hing theo déi twong khich hing vay vii

logi hinh deanh nghiép (Hop nhit)
PVT: Tridu déng
| 31/12/2024 31/12/2025 310312026
i Khoin muc — !
Giiti | Tytrong| Giétri |Tytrong  Giktri | Ty trong
Cémgty TNHH | 80371152 | 47.92% | 112.088.047 | 56,72% | 126.358.706 | 62.82%
Congiychphdn | 57818921 | 34.47% 54807.023 | 27,74% 46850441 | 232%%
_ —1 : f_ SO
| Do aghip | 2| 0.00% 2 000% 2] 000%
| nhin
L4 nhin va by 20.410.543 | 17.53% | 29.727.506 | 15,04% | 27.517.512 | 13,68%
| kinh doanh cé - i |
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J1122024 311272025 I3 2026
Khodn muac -
Gis i Ty trong Gria tri T¥ trgng G tr Ty trong
thé
Khae 137,349 (L 08% 084 985 0.50% 408910 0.21%
Ting cing 167.737.997  100% 197.607.593  100% 201135601  100%

Naguin: BCTC hup nhit ndm 20235 di duge kidm todn v sd lign phdn logi chi
tiét cia BOTC hap nhdt gyt 1/2026 cua Nam A Bark

TV 18 an bodsn von

Tv 12 an todn vén t6i thidu (CAR) coa Nam A Bank dupe tinh phit hep vin quy dinh tai Thing
tur 50 41/2016/TT-NHNN do NHNN ban hénh ngay 30¢12/2016, quy dinh t¥ 1¢ an toén von doi
vivi ngn hang, chi nhinh ngin hing nwéc ngoeal (“Thong tu 50 417201 & TT-NHNN™) va cde
vin ban phap It ¢o lidn quan (Nam A Bank khing thudc ddi momg dp dung Thong tir
222019 TT-NHNN theo quy dinh).

Ty I& &n todn von toi thicu cia Nam A Bank tai thai digm 31/12/2024 va 31/12/2025 dam bao
cao hom mire 16 thidu 8,0% theo quy dinh tai Théng tw s6 412016/ TT-NHNN.

Bing 31: Ty 1§ an toan von t6i thitu riéng Ié va hop nhit eda Nam A Bank

Chi sib 31224 ITA2025 31032026
Ty 1& an toan von i thidu néng lé 12.54% 11.10% 10,96%
Ty 1& an todin von & thidu hop nhit 12.66% 11,18% 11.00%

."n-fgi.lri:‘n: Nam A Bank

Ruii ror 131 st v phdn loal trich ldp die phdne rii ro tin dung

Ridi rov i susit durgre Nam A Bank thire hién kiém sodt théng qua viée thict [ip cdc gidi han vé
1 sudit cho vay nhim dam bao chénh 1éch 18 sufit ddn vao va diu ra thue dwong sau khi loai
trir céc chi phi v huy ding von, chi phi quén Iy vi trén co so xem xét céc yéu 1 rii ro, mit
bing 131 suit thi truémg 48 dim bao kha ning canh tranh va hiéu qua kinh doanh cia Nam A
Bank. Dé giam thiéu rii ro 18 sudt co thé phat sinh. Nam A Bank dp dung dong bd céc bién
phép nhu: quy dinh chinh sach 13 sudt tha ndi ddi vai cac khodn cho vay trung, dai han: quy
dinh cac didu khodn phing ngira rai ro & suil trong hop :h:'mg tin dyung dé dam bao ludn chi
ding trude nhimg bién déng cia thi trdmg.

Tai thi diém 31/12/2024, 56 du dr phang mii ro cho vay khach hang cia Nam A Bank ting
33,77% so voi thii diém cubi nam 2023 dat 2.065 19 dong. Tinh dén 31/1272025, sb du dy
phing i ro cho vay khach hang dat 2.275 dﬁng- tang 10,14% so wdi thiv didm cudi nam
2024,
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Biing 32: 5o dw dy phong rii ro tin dung cho vay Khich hing (Riéng )
VT Trign :Tfing

Chi tigu 3024 M/122025 3170372026
Dy phimg oy the E26.702 E10.857 574.731
Dwr phimg chung 1.238.405 1.463.702 1.487.326
Dy phéng rii ro cho vay kKhich hing 265,107 2.274.559 2.062.057

.’lfmr:in: BCTC rigng ndm 2025 46 dwgre kiém todn va BOTC rigng quy 172026
ciea Nanr A Bank

Bang 33: S0 duw dy phong rii ro tin dung cho vay khich hang (Hop nhat)
PVT: Trigu déng

Chi titn 31/12/2024 31/12/20258 J1MN32026
Dy phimg cy the | 826.702 | B10.857 | 574.731
Dwr phéng chung 1.238.405 | 463.702 | 487.326
DMy phang rii ro cho vay khich hang | 2.065.107 2.274.559 2.062.057

Nagudn: BCTC hyp nhdr ndm 2023 43 duge kidm todn va BCTC hap nhét guy
12026 et Nam A Bank

8.1.4 Hoat ding kinh doanh ngoai 1§ vi thanh todn
(i) Hoat djng diu twr tii chinkh
Nhém sir dung ngubn vén huy déng e6 hidu qua, Nam A Bank 33 diy manh hoat dong Bu wr
tdi chinh, trong d6 Nam A Bank 32 tich cue tim kiem co hdi dau tr 1 ede 1 chire thi chinh
ciing nhw cic 16 chire kinh 1€ khac.
Bang 34: Hoat dng diu ow tii chinh (Riéng 1€)
BVT: Trigu ding

Chi tién Miim 1024 Nim 2025 Quy 172016
Lai (1) thugin tir mua ban chimg khodn diu o 123.787 235274 B0, 789
Thu nhap tir gdp von, mua cb phiin 6.414 £.401 -
Li thuin tir hogt djng dbn tr i chinh 130,201 | 243.675 | 89.7489

Nguom: BCTC riéng nam 2023 di degre kiém todn va BCTC rigng quyt 172026
cria Mam A Bank
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Bing 35: Hoat ding ddu tw tii chinh (Hyp nhit)

DVT: Trifu ding
Chi tiéu Niim 2024 | Nim 2025 | Quy 172026
L&i (15) thudn tir mua bdn chimg khofin diu tr 123.787 235.274 £9.789
Thu nhip tir gop vén, mua cd phin 22- 2222 _r
Lai thudn tir hogt dfng diiu twr tii chinh 123.809 237.496 £9.789

Ngudn: BCTC hop nhdr nim 2025 a3 duge kiém todn va BCTC hgp nhdr quy
1/2026 ctia Nam A Bank

(i) Hogt djng kinh doanh ngoai hii (ngoai t§ va ving)
Hoat déing kinh doanh ngoai héi (ngoai té va vang) ciia Nam A Bank chi yéu phue vy nhu cdu
thanh todn quic té cia khach hing,
Bing 36: Hoat ding kinh doanh ngoai héi (Riéng 1)
BVT: Tridu ddng

Chi tiéu Niim 2024 | Niam 2025 | Quy 1/2026

I
Thu nhip tir kinh doanh ngoai hoi 1 56.345 190.908 | 93.036
v . =1 'r
Chi phi tir kinh doanh ngogi hoi | (153.538) (167.879) | (102.607)
Lii thulin bogt dijng kinh doanh ngogi héi | 2.807 23.029 ; (9.571)
|

Negudn: BCTC riéng ndm 2025 4d dwere kiém todn v 56 ligu phan logi chi tiét
ctig BCTC riéng quy 1/2026 cta Nam A Bank

Bing 37: Hoat dfng kinh doanh ngogi héi (Hop nhét)
BVT: Trigu dong

Chi tiéu Niim 2024 | Nim 2025 | Quy 1/2026
Thu nhiip tir kinh doanh ngoai héi - 156,345 190,908 _ 93,036
Chi phi tir kinh doanh ngoai hdi (153.538) |  (167.879) (102.607)
Lii thuiin bogt djng kinh doanh ngoai hoi 2.807 23.029 (9.571)

Neudn: BCTC hop nhdt ndm 2025 da dupe kidm todn va sd ligu phan logi chi
tiét cuia BCTC hgp nhdt gyt 1/2026 clia Nam A Bank

8.1.5  Cic djch vy thanh todn trong nwée vi thanh todn quic té
Nhir viée img dung cong nghé hién dgi trong djch vy Ngdn hing, mang hoat dgng dich vu trong
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e 83 e sy déng gép khing nhé vio loi nhufin ciia Nam A Bank tir niim 2015 dén nay, Nam
A Bank 14 m{t rong s6 nhimg ngén hang di ddu trong viée dp dung cong nghé hién dai vao
hoat ddng dich vu trong nunde, ngdn qui nhim dim bao céc giao dich ludn thing sudt, nhanh
chong vi chufin xdc nhit, Dic biét 14 cc hoat déng thanh todn thé qua T chitc Thé néi dia, Té
chire Thé quéc 1& Mastercard/JCB nhiim hurdmg dén xu hudmg tidu ding hién dai, thanh toan
khéng ding tién mat, chuyén sang cac thanh todn dién tir song song voi vigc ning cip cong
nghé béo mét Chip trén thé va thiét bi chip nhin thé dé dip img diy di cde tidu chi an toén,
nhanh chéng trong giao dich, ning tim céng nghé 4.0,

Bén canh do, hé thl::mg Core Banking — Flexcube chinh thirc trién khai trén toin hé T.huflng. Diy
chinh 4 nén ting cing nghé hién dai gitp Nam A Bank trién khai céc san phim tién ich phyc
vy khich hing cling nhur ning cao chit lugng dich vy Nam A Bank d3 trién khai thanh cong
dich vu Ngin hing tre tuyén, gém cé SMS Banking (cho phép truy vén théng tin sé dir tai
khodn, ty gid ngoai 1, 1i sudt tién giri, thanh todn curdre phi dign thoai, mua the game), Internet
Banking, Mobile Banking,... cho phép chuyén tién trong va ngodi hé Thﬂng nhanh ching va
béo mét tuyét d6i, khdch hing cb thé thyc hién giao dich mua sim, chuyén tién 24/7 mjt cach
nhanh chéng, tign loi.

Hoat ding dich vu trong nwic
Biing 38: Hoat ding djch vy trong murde (Riéng I8)

DVT: Triéu ding
| N Chi tién I MNim 2024 | Mam 2025 Quy 1720026
Thu nhip tir boat ddng dich vy trong nurde | 951.749 | 730010 175.822
Chi phi tir hoat déng dich vy trong ;mu: J' | -{:r;ss 907) (125.919) {26.120)
: Lgi nhufin ﬂmin tir dich vu trong nmde | 55;.19; | 604.091 149,702

Ngudn: BCTC ridng ndm 20235 dd dege kidm todn v BCTC rigng quy 1/2026
ctia Nam A Bank

Bang 39: Hoat ding dich vy trong nwée (Hop nhit)
BVT: Trigu d'ﬁ]ng

Chi tiéu Nam 2024 Nam 2025 | Quy 1/2026
m&;ﬁr hopt ﬂ;lgsich vu_ frong e 051,804 T30.086 175.837
Chi phi tir hogt ding dich vy trong nude (390.838) (141.904) (28. 155_:- |
Lari nhufin thuln tir dich vy trong minfe 560,966 I ?s; lE_I : 147.681

Neudn: BCTC hop nhdt ndm 2025 dd dwpc kidm todn va BCTC hap nhét quy
172026 cia Nam A Bank
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Hoat i thuromg mai va thanh

Tinh dén 31/12/2025, Nam A Bank 3 thiét 1ip quan hé dai Iy véi 147 ngén hing & 32 québe gia
vi viing lanh thé trén khéip thé gici, dép (mg nhu ciu da dang cia khach hing. Doanh s6 phét
hanh L/C nam 2024 dat 68 tri¢u USD, doanh sé phét hanh [/C dat 71 trigu USD, Tinh dén
31/03/2026, doanh s6 phat hanh L/C dat 24 trigu USD.

Doanh sb tii tre thuong mai va thanh todn quie t& nim 2024 dat 1.164 trigu USD; trong img,
Phi dich vy 18 trg thirong mai vé thanh todn quéc té nam 2024 dat 343 tj ddng. Tinh dén
31/12/2025, doanh sb 1ai trg thuong mai va thanh todn quéc 1 todn ngin hing dat 1.222 trigu
USD, ting 5% so vii cling ki nim 2024, phi dich vy dat 29 1y VND, gidm 92% so véi nim
2024 do anh huimg ciia cdc yéu té khich quan ti thj truémg. Tinh dén 31/03/2026, doanh sb ti
trer thiromg mai va thanh todn qubc té todn ngin hing dat 334 trigu USD, tang 44% so voi cling
ki nfim 2025, twong ‘mg phi dich vu dat 6,5 ty VND.

Hoat ding thé

Song song véi qud trinh phét trifn cdc sin phim ngin hing, Nam A Bank dgc bigt chi trong
diu tw va ning cip sin phim, dich vu thé ca vé cing ngh#, hé théing vin hanh I3n tinh niing
nhim dip img nhu chu ngdy cing cao cia khach hing. Tinh dén ngay 31/12/2024, thng sb thé
iy hinh dat 1.032.547 the, ting 115.633 thé, twomg img mir ting truémg 12,60% so vai cudi
ndm 2023, D ng thé tin dung (Credit) tai thiri didm ndy dat 1.700 ty déng, ting 129 ty ding,
wromg duomg mite ting 8% so v cudi ndm trudc.

Tinh dén ngay 31/12/2025, téng sb thé lwu hinh dat 1.080.042 theé, tang 47.495 thé (twong
diromg tng 4.60%) so voi thid diém cudi nim 2024, D n thé tin dung 13 1.524 ty dbng, giam
176 ty déng, twong duong gidm 10,35% so v thid diém cudi nim 2024, phi hep véi xu hudng
chung ciia thj trutmg. Tinh dén thii didm 31/03/2026 tdng s6 thé lwu hinh 14 1,094.718 thé,
ting 14.676 the so vai thir diém 31/12/2025, twong dwong vii mic ting traémg 1,36% so véi
cuii ndim trude, Du ng the tin dyng (Credit) tai théd didm 31/03/2026 1a 1.472 1 dbng, gidm
52 t dbng, twong dwong gidm 3,41% so vii cubi nim trude,

{Ph:;f.r: con lai ena trang duge c-c:f}'r bé trang]
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NAM A BANK

| £

Bing 42: Danh muyc bit dfng sin thoje quyén so hitu caa Nam A Bank

Dia chi Di¢n
tich sir
dung

(m’)

201-203 Céch Mang Thing Tam, P. Ban Ca,  20.283

TP. HCM

Nhi 208 (50 ci 83) Ba Cu. P. Vilng Tau, TP. 153,40
HCM

123 Himg Vwomg, P, Bong Xodi, Tinh Pong  1.964,40

M

631 Lé Hong Phong - 384/50¢(31 Ly Thai T, P, 396,90

Wirom Lai, TP. HCM

19924 Cach Mang Thang Tim, P. Ban Cé&, TP. 542,88
HCM

40 Parbmg 1674, P. Phan Rang, Tink Khanh Hod = 172,65

309 Diai I Binh Duong, Khu phd 12, P. Tha = 191,10
Diin M, TPHCM

Nhi Bac Ligu Tower, thira 8t 50 191, 10 bandd  2.812.20
sb 11, Badmg Trin Phiy, P. Bye Ligu, Tinh Ca
% FET

Mhi 503 Kim Ma. P. Giang Va, TP. Ha Ngi 630

54 20.31 Ehrdrng 2373, P, Dong Gin Mghia, Tinh 667
Lam Eléng

Khu dén cr Humg Phii | (L6 56 3A), Khudéthi  2.060,40

mdi Mam Séng Cin Tha, P, Humg Phu, TP, Can
Ther

Nguyén gid g tr]

quyén sir dung dit

vit thi sin giin lign
viri diit (dimg)

545.817.369.047

10.791.910.000

27.840.071.123

ITO17.945.816

20.567.387.000

25.845.017.266

22.322.754.381

290.331.324.355

292.060,8598.048

45,225 000,000

520.233. 706372

NGAN HANG THUONG MAT CO PHAN NAM A

Thiri gian

sir dung

lquﬁl ATy

dung dér)

Léu dai

L dii

47 niim

Lo dai

Litu i

Litu ddui

Liu dai

35 néim

25 niim

30 nfim

31 ndm

Ngwan: Nam A Bank

[Phan cén lai cita trang duge ¢b ¥ bo iréng]
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Quiin I¥ ri ro vé bio toan vin

Cong téc quan 1¥ rai ro va béo todn von ludn duwoe Nein hing chi trong, quan tim va dat 1én
hang diu. Vi mue tiéu Eng trudng hén vimg, Nam A Bank ludn chil trong thire hién 10t céc
quy dinh ciia NHNN vé diam bao an todn rong hoat déng ciia Ngdn hang, Céac 19 1¢ diam bao an
toan ludn duge kidm sodt chit ché. Cae chi sb an todn hoat dong tudn thi theo ding quy dinh

ciia NHNN va ndi b Nam A Bank. cu thé:

Chi tiéu

Ty 1§ dyr trir
thanh khoan

Ty 18 ngudn
vén ngén han
stf dyung cho
vay trung dai
han

Gidi han ghp
"r'él']'l (EERTH ] Li:'l

phin

Ty 1€ dur ng
cho vay 5o
vl 1ing tidn
iri

Ty ¢ an togn

I Iw ad
visn tod thigu

Rang 43: Chi s an toan hoat ding Nam A Bank

N122024

23.42%

233

4, 06%

76,98%

12.54%

INNLI025

20,37%

13.87%

L.b6l%

53,29%

11.10%

31032026

22.09%

27.51%

1.80%

56.05%

10, %6%
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L Théng tr so
T thidu 110%% 2201 9/TT-
MNHMNM va céc
Tir ngay vin bén sia
01012020 dén 445 bé sung
hét ngay
IM092021: Tai
da 40%%
Tir ngay
O1/10v2021 dén
het ngiy
30A0N2022: Toi
da 3T%
Tir ngay
0171002022 dén
hét ngiy
IO 2023 TG
da 34%
Tir ngay
01/10/2023: Toi
da 3%
Thi da 40%
Thi da 85%
Téithiduge | Thong W
412016/TT-
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Chi tiéu 31122024 311272025 31032026 Quy dinh Chi chi

rigng lé ' ' ' ' NHNN  ngay
MWT2216

Ty I an toan

von wi thiéu 12.66% 11.18% | 1,00% Toi thidu 8%

hop nhat

J"-I'g:rdlﬂ.' Nam A Bank

Khéi quin 1§ rii ro voi nhigm vu xéy dyng chién luge va chinh sdch quan 1§ mi ro trong toin
hé thong bao gﬁm; rai ro tin dung, mi ro thi tnedmge (mi o & sufit, riii ro tv gid, mi ro thanh
khodn), riii ro vin hanh va cde i ro khac dam bao cho hogt ddng kinh doanh coa Nam A Bank
ludin an toan, hiéu gua va twdn tha cac quy dinh cua phap lugt,

Pii vii cling tic quin trj rai ro tin dung, Nam A Bank quan |¥ tin dung theo danh mye tin
dung clia timg nganh nghé, cing v&i vige ban hinh cic san pham cho vay cu thé di 1o diéu
kign cho cée don vi kinh doanh chi dong trong cong tic tiép thi phdt trién khach hing. Han
mite cho vay kinh doanh bdt ddng sdn va cic nganh nghé cd mire db rii ro cao duge kidgm sodr
chiit chE bao ddm an todn va hidu qua. Song song do. he thong van ban dijnh ché, gquy trinh
nghiép vu thuémg xuyén duge ra sodt, b6 sung chinh sira phit hop voi yéu cliu hoat ddng va
dam bao tudn thi phap ludt trong timg thed k§. Thue hign ché dd dao tao, bdi dudmg ning cao
nghiép vy cia cic can bd lam cong tic tin dung.

N qua han dugc kidm sodt chit ché va theo dii dén ddc thu hdi kip thin. Cong tae kiém tra va
gidm sa duroc trién khai thye hién thudmg xuyén, lign tpe theo qud trink cia timg nghiép vy,
Hé thong béo cdo v cinh bdo hing ngay d3 gidp cho cde don vi chin chinh kip thivi nhimg sai
SOL.

B v chng tic quén trj rai ro hoat dng, Nam A Bank xiv dymg chinh sdch va hudmg din
cho cong tie quan 1¥ rii ro hoat ddng nham ddp tmg cde yéu ciu tai Thong tr <6 13/2018/TT-
NHNN ngay 18/05/2018 va Théng tr 50 40/201 8 TT-NHNN ngay 28/122018 cia NHNN, pha
hgp vii tinh hinh thyre tién tai Nam A Bank.

Pii viri cing tic quén trj rii ro thi trwdmg, Nam A Bank xdy dung chién luoe quan 1§ nii ro
thi truimg nhim thiét lap muye tidu kiém sodt roi to doi vai cac hogt ddng phat sinh rai ro th
trirémg, che bién phap kiém soat pha hop vai ndng luc quan ¥ nii ro thi trwémg gi'm lidn v
chién lirgee kinh doanh trung v d&i han ciia Nam A Bank, ddm bao hogt déng kinh doanh phéat
trién an toan, bén vimg. tudn thii cic quy dinh cia co quan quén 1y, cam két véi d8i tde chién
lwgre. Nam A Bank da ban hanh cae quy dinh, quy trinh guan 15 rii ro thi trtmg, hudmg din
dinh gid gid trf thj tredmg dbi véd ede danh mue chiju i ro thi tnromg, quy dinh han mie i ro
thi trémg v cac viin ban co lién quan dam bio dip tme yéu cdu tal Thang tw sd 132018/TT-
NHNN ngay 18/05/2018 va Thong tu 56 40/201 8 TT-NHNN ngay 28/122018 cia NHNN, phit
hop v tinh hinh thyre tin tai Nam A Bank. Co ché gidm sdt va xir 1Y kip thod giop Nam A
Bank han ché t4i da viée virot han mike i ro thi trrdmg va khic phuc nhanh ching cdc vi pham
phit sinh (néu ca).
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Thj truimg hoat ding
Mang ludvi chi nhanh, phdng giao dich, vin phing dai dién

Tinh toi ngay 30/04/2026, mang heai hoat ddng cia Nam A Bank bao gdm: 01 Hi si chinh,
{1 viin phing dai dién tai Mién Bac, 01 Trung tdm kinh doanh, 01 cng ty con va 298 chi
nhanh, phong giao dich, diém giao dich 55 tr dong (Onebank) trén toan quéc.

Bang 44: Mang lwdi hoat dong caa Nam A Bank

Vit dia ly

Thénh phi Ho Chi Minh

Thinh phé Ha N
Tinh Béc Ninh

Timh Phi The

Tinh Quiang Ninh

Tinh Nghé An
Thanh phé Hué
Tinh Gia Las

Thémh phd Ba Ning

Tinh Khinh Hba

Tinh Dik Lik

Chi nhanh/Phing

gino dich/Onebank L
81 12
X 13
5 14
v 15
f) 16
B 17
6 I8
) 19
12 20
15 21
o

Vi tri dja Iy

Tinh Lam E.‘hfrng

Tinh Thanh Hod

Tinh Tay Minh

Tinh Béng Nai

Tinh An Giang

Tinh ¥inh Long

Thanh phi Cin Tho
Tinh I’]lamg Thap
Tinh Ca Mau

Tinh Ninh Binh

Chi nhanh/Phing
gigo dich/Unebank

I

15

Noudn: Nam A Bank

[Phén con lgi ciia rang dege 06 1 bo tring]
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Hinh 4: Mang lréi Chi nhénh, Phing giao djch cia Nam A Bank

120
101 104 104 104

104

43

B &5 B B

FEESTP PSP
@ Chi nhanh ®Phdng giac dich

Ngudn: Nam A Bank

Mang lwéi khéch hing va céc loai djch vy cho khich hang
Nam A Bank hién dang cung clp cdc loai san phdm dich vu da dang cho cde cd nhén vi doanh
nghiép nhur sau:

Déi véi phiin khie khich hang 13 doanh nghigp:

Ciing véi chién huge phit trién cia dit nude vé dinh hudng ciia nén Kinh €, Nam A Bank phét
trin cdc khéch hang & cde doanh nghiép lém véi cée dyr dn trong diém ctia nén kinh 18 cling
nhir e doanh nghidp vira vé nhé 14 ede cang ty TNHH, cdng ty ¢d phin thude nhom nganh
thuemng mai, sin xuét kinh doanh, bit dng san.... Ngodi ra Ngin hang con trién khai céc thia
thugin hop tac vai nhiéu don vj, 1 chirc 16m tai Viét Nam.

Béi vid phiin khie khich hing 13 ci nhén:

Bén canh vide chii trong dén linh vire huy déng tiét kiém, cho vay dbi vi ddi tugng la khéch
héng cd nhin. Nam A Bank chi trong cung cdp thém céc san phim dich vy tién ich khic cho
khach hing nhu: Dich vu thu hé, dich vy bao quén thi sin, bdo quin tai li¢u quan trong, chuyén
nhirgmg tai san, djch vy thanh todn A-pay....céc dich vp nay dwge khdch hang chao dén va sor
dung réing rii.

Péi vii phin khic khich hing 14 cdc td chire tin dyng:

Nam A Bank c6 mbi quan hé chat ché vai 146 ngin hing dai Iy tai 31 qubc gia va viing lanh
thé trén todn thé gidi.

Vi thé cia th chire ding ky niém yét trong nganh

Vé thj phin

San phim vt dich vu cia nganh ngin hang mang tinh chit diic thi, khong phy thufc vao sin
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lwgmg san xudt hay doanh st bén hing nhur c4c nganh kinh doanh khic. Theo Té chire Thé quéc
té JCB, Nam A Bank ludn xép trong nhém cée ngdn hang thwong mai cd phin tw nhin din diu
¢t doanh s giao dich thé ting tnrimg dn twgng vi dn dinh trong nhiéu nam vim qua.

Nam 2024, Nam A Bank d3 hoan thanh vide phit hanh 264,508,938 eb phiéu dé tang vbn cé
phiin tir nguén vén chi st hitu vé phét hinh 50,000,000 cb phifu theo chiromg trinh Tya cho
nguoi lao dong cia Ngan hing TMCP Nam A (ESOP). Theo d6, Nam A Bank & ting vén didu
1& thém 3.145 tj dong. Von diéu 1 sau dot phét hinh tinh dén 31/12/2024 14 13.726 t dbng,
von chii sir hiru 19.289 1 dong, tong tai sin 245.129 tf dbng. Tinh 8én ngay 11/07/2025, Nam
A Bank 43 hoan t5t dgt phét hinh 343,135,927 ¢b phiéu dé tang vin cd phin tir ngubn vén chit
st hiftu, twong Tmg vii mire vin diZu 1€ ting thém 3.431 tf ddng. Vin didu 18 sau phit hinh 13
17.157 ty déng.

Trong nhitmg ndm gén ddy, Nam A Bank khéng ngimg néng cao thi phin cia Ngan hang tai
cde mang hoat djng kinh doanh truyén thing |4 huy déng va tin dung, ciing nhir chi trong chién
I da dang hoa san phém, dich vy nhiim ting kha ning canh tranh ciing nhir mé ring thi phin
hén 18, theo dudi myc tidu trdr thinh mét trong nhimg ngén hing bén 1& hing diu trong hé thing
céc ngin hing. Tai théd diém 31/03/2026, tdng sb du huy ddng tir tién gin cda khach hing va
phét hanh gidy tir ¢6 gid cha Nam A Bank dat 217.688 1 ddng, sb dur cho vay khéch hing cia
Nam A Bank dat 201.136 t¥ ddng. Bdc thi ngénh ngén hing b giéi han vé ty 1§ ting tridmg
tin dyng vé nhiéu chi titu hoat ddng khac, nén kéo theo thi phin vé& dir ng cho vay hoic vé huy
ding vbn clia Nam A Bank ciing & mire binh quén chung cia nganh.

+ V& kha niing canh tranh

Vi ching duémg hon 33 nim hinh thanh va phét tridn, Nam A Bank d3 thiét 1ip dirge mdi
quan hé vimg chic véi rat nhiéu 461 tac/khich hing I3 céc tip doan, cong tv 16m trong vi ngodi
nirde. Vi ké hoach tang vin didu I8, néng cao ning lire 14 chinh, kidm sodt ng xfu vi chién
lugre phit trién etia Ngin hing trong thédi gian 16, khi ning canh tranh ca Ngin hing s& duge
néng cao ddng k& Mot sb thinh tyu ndi bit ciia Nam A Bank trong ching dudmg vira qua:

- Hoat déng kinh doanh dat duge sy ting tndmg an todn, on dinh va bén vimg, vugt xa mic
ting trémg binh quin cia nginh ngin hing trong sudt giai doan 10 ndm vira qua. Bidu
nay da gitp dua thuomg hidu Nam A Bank vao nhom cdc ngédn hing thuong mai ed quy
mi khi cling nhir dang tiém cdn riit gin dén nhoém cic ngdn hing thuong mai c6 quy md
Iém trén thi tmrémg tai chinh tién té Viét Nam.

- Tién phong trong viéc ddu tw, nghién ciny, img dung cde thanh ty tién tidn va hién dai nhit
cua cude cdch mang cong nghé =6 vio hogt ding kinh doanh nhim dem dén cho khich
hing nhitmg trii nghiém virgt (i, déng thid gop phiin ning cao hidu qua cdng the quan tri
diéu hanh. Nam A Bank d3 khing dinh tinh tién phong ctia minh trong Finh vy nay khi tré
thinh ngén hang diu tién & Viét Nam dua robot vio phue vu khdch hing,

- Chuén hoa hé théng kénh phin phdi trén pham vi ca nude. Vi kénh phin phii truyén
thing, Nam A Bank d& chudn héa hé thing nhin dién thoeng hiéu va quy trinh phye vy
khach hing nhim khing dinh chudn chéit lugng dich vy 5 sao. Vi kénh phin phoi hién
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dai, Nam A Bank Ia ngéin hing ddu tién tai Viét Nam ra mat hé sinh thdi sd OneBank vii
nhiéu tinh ning hién dai va ding cip.

- Chi déng nghién ciru, dp dyng eée chudn mue quoce € vé quan trj doanh nghiép néi chung
vil quan tri i ro néi riéng nhim khiing dink tinh minh bach va bén vilmg. Cu thé, Nam A
Bank tyr hao |4 mét trong nhimg ngéin hing thuong mai diu tién tai Viét Nam 4 cng bd
hoan thanh viée tridn khai cic chufin mue quén trj rii ro theo Basel TII trong nim 2022
Nigodi ra, hé thing bdo cdo i chinh ciia Nam A Bank s duge dénh gid lai theo céc chuin
mue ké todn, kifm toén quic & (IFRS) nhiim chufin bj cho 1 trinh dwa thuong higu Nam
A Bank thim nhip sdu rong vho thj trubmg 14 chinh quic té.

Biing 45: Thj phin vi khi ning cgnh tranh tai thii diém 31/03/2026
DVT: Trigu ﬂ'ﬁng

Chi tiu | Téng thi sin i ::’;:"m | ':f:f: :::
Nam A Bank 409,207,229 201.135.601 | LT-E-EES.-E?_
Todn hé théng ngin hing | 31672107620 14.673.564.051 12.;31.3?2.:49
Thj phiin cia Nam A Bank 1,89% 137% 137%

Neudn: Téng hop BCTC hop nhat quy 1/2026 cia 27 NHTM nigm yét v ding
iob giao dich; BCTC hop nhdr guy 1/2026 ciia Nam A Bank

Tinh dén thixi didém 31/03/2026, thi phin ciia Nam A Bank vé tong t3i sin, cho vay khich hing
vi tién gini cia khach hing so véi 27 NHTM niém vét vi dang ky giao dich lin lut 1 1,89%,
1,37% vi 1,37%, Nam A Bank nim trong nhém céc ngin hing co quy md kha,

¢ Vi thé cia Nam A Bank so vii cic t chire tin dyng khie trong nginh

MNam A Bank thude nhém ngfin hing quy md khé cia nganh véi mang luéi hoat ddng dupe trdi
rdng ra khiip ca nude. Trong théi gian qua, Nam A Bank da phit trién va md rﬂlngl]:li]:l'lla.l'l.d-ﬂl
nhibu gidi thuémg tir céic b chire uy tin trong vé ngodi nude nhir: thuong higu ndi tidng Asean
(Asean well-known Brand) nam 2013, 1 01 trong 03 ngdn hing ddu tién duge chimg nhén
ISO/TEC 27001:2005 (Tiéu chufn quic té vé hé théng quan 1f an todn théng tin — ISMS) ndm
20113, dat danh hiéu Tip thé xuit sic do NHNN ciing nhén ndm 2013, danh higu Doanh nghi¢p
manh vi phét trién bén vimg ndm 2014, danh hiéu Doanh nghiép sao ving nim 2014, danh
hiéu Thuong higu hang déu (Top Brand) nim 2015, Danh higu V1000 (Top 1000 doanh nghiép
nip thué thu nhip doanh nghiép lém nhét Viét Nam) nim 2015, Danh hi¢u Top 50 doanh nghiép
c6 thanh tyu xult séc nim 2011 — 2015 ndm 2015, Chimg nhin ISO 9001:2015 vé 02 Inh vire
cét 1 1 quén 1 hogt déng tin dung va huy ding tién giri do T chire UKAS' (United Kingdom
Accreditation Service) chimg nhin niam 2016, danh hiéu Top 20 Doanh nghi¢p nhin cip vang

'Co quan cbng nhn quéc glluﬁn Vuong Qube Anh .
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doanh nghiép tidu biéu nfm 2016, va gidi thuimg Top 100 sén phim dich vy tit nhét danh cho
gia dinh vé tré em do cdc Tap chi uy tin binh chon nim 2016, danh hi¢u Ngin hing c6 chinh
siich chiim séc khich hing trung thanh 16t nhit Viét Nam néim 2018, Top 50 nhiin higu ndi tidng
Viét Nam nim 2018, Top 10 thiromg hiéu uy tin sin phim chét hrong dich vu tin diing niim
2018, Top 100 Doanh nghiép tiéu biéu Asia nim 2019 do Lién hiép khoa hoc doanh nhin Vit
Mam trao ting, Doanh nghiép Tang treémg nhanh & Xuit sic Chan A niim 2020 do APEA tran
ting, Nei lam vige t6t nhit Chdu A nfim 2021, Ngdn hang Quan trj rii ro xudt sdc Viét Nam
niim 2021, Ngin hing kién tao sé bt nhdt Viét Nam nam 2022, Ngén hing c6 trich nhiém x3
héi t5t nhéit Viét Nam niim 2022, Thuong higu truyén cém himg Chiu A nim 2022, Hé sinh
théi ngén hing sb sdng tao nhit Viét Nam 2023 do Tap chi Asian Banking & Finance (ABF)
trao ting....

Vi nhén thire ring mét trong nhimg Iy do chi chét tgo nén thinh céng che mt ngin héng
chinh l4 niém tin yéu cla khich hing, Nam A Bank 43 nd lye phin dfu, khéng ngimg nghién
ciru vé thye hién nhidu chinh sich ddi mdéi vé nhéin sy, hign dai hda cdng nghé thdng tin, cing
¢ v mé& ring mang ludd hogt dbng, lign doanh lign két vai céc ddi tdc, da dang héa va ndng
cao chit lugmg dich vy.,... nhiim mang lai lg ich cao nhit cho khach héng sir dung san phim —
dich vu tdi chinh do Ngfn hing cung cdp. Sir tin nhiém ciia khich hing thé hign rd qua két qui
huy ddng va cho vay ting tnrémg qua cic nim, cy thé nhir sau:

- Thuong hiéu: LA mjt trong nhimg ngin hing thurong mai ¢d phin thanh 13p diu tién 1ai
Vigt Mam, trdi qua hon 33 niim phit trién véi bé thong mang ledi chi nhéanh trai rdng trén
khiip c& nude da gidp Nam A Bank tré thanh thirong higu uy tin tai Viét Nam.

- Vé ndng Iyc téi chinh; Nam A Bank ludn tudn thit quy dinh v& v6n phép dinh ma NHNN
& ra trong timg théni ky. Tinh dén thii diém 31/03/2026, Nam A Bank cé vin diéu 1é
17.156.864.800.000 ddng. Trong thivi gian 14, Nam A Bank s& tiép tuc ting vin didu 18 dé
dép img tdt nhimg yéu ciu méi trong hogt dong kinh doanh: mé réng mang ludi, ting
trirémg vé quy md hoat ddng, diu tir xdy dimg try siv lam vide, diu te méi cng nghé, phét
trién cae loai hinh dich vie, bao dam ty 18 an todn vin theo quy dinh,...

- Vémang ludi hoat ding: Téng sb diém giao djch trén todn hé théng Nam A Bank bao gbm
01 Héi sér chinh, 01 Viin phong dai dién tai Mién Béc, 01 Trung thm Kinh doanh, 298 Chi
nhinh/Phing giao dich/diém giao dich vi 01 Céng ty con la Céng ty TNHH MTV Quan
Iy ngr vé Khai thic Tai sén - Ngfin hing TMCP Nam A, Mang ledi hogt ding cla Nam A
Bank d8 dwge trai ring rakhﬁp cd mrde thay vi thp trung khu vire TP. Hé Chi Minh nhis
trurcre dily.

- V& md rdng va phat trién dich vp: Bén canh cac sin phim ngfin hing truyén ﬂlﬁng.Ham
A Bank di khéng ngimg nghién ciru thi trirémg dua ra cdc san phim méi dua trén nén ting
cing nghg hi¢n da dé dap img ngay ciang tét hom nhu cdu djch vu cia khach hang,

- Vébd miy quan trj, diéu hanh: Hi thong quan trj didu hinh ludn duge danh gid cao,

- Vé hé théng céng nghé thong tin: Danh gi4 cng nghé 14 véu t& quyét dinh téi sirc canh
tranh, Mam A Bank da rit chi trong tii d3u tir ndng cao ning lire cing nghé, ndng cdp hé
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thiing edng nghé thdng tin. Cde dir dn hién dai hoa cdng nghé thing tin gitp Nam A Bank
da dang hba sin ptﬁm. djch vy, ning cao chiit lugmg va sy phong phi coa dich vy cung
chip; déng thiri, eling gitip ddm bio tinh an toan va bao mét cho hé théng Ngan hing khing
bi dnh hurdmg bé bét ki sy kién coing nghé thong tin nao.

VE ngudn nhin lyc:

o Do ngil lnh dao chi chit cia HBOQT va Ban Téng Gidm dc 13 nhimg ngwrii ¢o kinh
nighiém liu niim trong linh virc quan tri t3i chinh ngdn hing, ¢6 sy két hop hii hoa giira
veu td kinh doanh vai k§ ndng quan Iy ngin hing.

o DWi ngidl nhin vién tré, ndng dong. gidu nhit huyét va gin bo vai sy phat trién cia
Nam A Bank, co trinh 48 nghiép vu chuyén mén tht. ¢6 thii 46 phuc vu khach hang
tin tAm, chuyén nghi¢p.

o Nam A Bank ludn chi trong dén edng tdc dao tgo va thudmg xuyén mda céc lop hudn
luyén can bi) nhin vién nhim tgo ra ngudn nhin lye 6 kinh nghiém v kién thire
nghi¢p vy chuyén séu.

Quan h¢ vin cac dinh ché tai chinh: Trong cée nam qua, Nam A Bank di nd lue md ndng
quan hé hop tée v céc dinh ché tai chinh trong v ngodi mrie (IFC, ADB, responsAbility,
BlueOrchard, Symbiotics, Proparco, Triodos, The Bank of New York Mellon,...). Hign
nay, Nam A Bank d3 co 146 ngin hang dai Iy tzi 31 quérv: gia va viung linh thé trén todn
thé gidi.

Vit quy mi hopt déng kinh doanh: Tgi ths didm 31/03/2026, tdng ti sdn el Nam A Bank
dat 409.207 tv dong. giam 2,18% so vdn thai diém cudi nim 2025, Hoat dong huy dong
vin tiép tye ghi nhén sy on dinh va tang trudmg ben vimg, v s6 du huy ding dat 378,666
i déng, gidm 2,58% so vdi thii diém cudi nim 2025, Du ng cho vay khich hang dat
201136 oy démg téng 1,79%; trong khi tong tien g cia khach hang dat 1 76.865 tv dé-ng
gidm 0,53% so v thid diém cudi ndm 2025. Nam A Bank ciing duy tri 1t cée chi tiéu an
todn hogt ddng theo quy dinh. Cu thé, tai ngay 31/03/2026, 14 1¢ an todn vin t6i thidu réng
I& dat 10.96%, t¥ I1¢ an todn von toi thiéu hop nhat dat 11,00% va t¥ 1& dy trir thanh khoan
dat 22,0/9%%. Vé hifu qua kinh doanh, lgi nhugn trrde thue va sau thue quy 12026 Lan log
dat 1.643 tv ding va 1,311 17 ddng. Ngfn hing tiép tee kiém sodt chit lugng tin dung hidu
qud vii iy 1€ ng xdu duy tri & mirc dwai 3%.

[Phén con lai cia trang diege c6 ¥ ba trdng]
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Hinh 5: Top 20 NHTM niém vét va ding ky giao dich cd lyi nhodn trinde thué vi tién
o el khdch hing Iim nhit tai thid diém 31/0372026

DVT: Tv ding

Wicwombanl,  ——— ] A3 Bl ——— ] 101, 0
Wiclinlank S ———— | 5 Viglindink ——— ] E24 177
Bl ek ———— G ] Viccombank e——— G112
Techoninlzak S —  — {7 MBHank E———— 005 91H
BT — 577 Viflunk e— 3279
Y 1Raak  ———————— T G| Hilank — 2] 540
HI¥Hank SESSS— A {7 Sacombank  S—— 0, TRY
AR — 5 A SHOE — 500195
SHIL  — 455G lecheombank ——— 500 508

I PHank  — 2 {71 ACE e 5551 1)

Wil Aank — 2 R0 LPBank e 145 760

Sacaimbant  m— G VIRAunk e 3G 574

I 1P ke — 2 ] (5 PHank === 257 038
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Biami % Bank w543 SpABank = [RIETG
ANHank ] F{0 Esimbank == |82 148
SeAfank =R | JRE Man A Bank = ]76.865
("1 = |29 ()CH == [958 683
Kienlonglsnk w532 ABBank = 46668
Wil ek =508 HCA = 34,004
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W Lipi mboudin truie thise = Tien v com kbdch Hing
Nguon: Ting hap tir BOTC hop nhét g 12026 ciia cde ngdn hang
% So sinh tinh hinh t4i chinh vi hoat ddng kinh doanh eia ¢he doanh nghiép cing nganh

Theo NHNN, hién nay co 49 ngin hang, bao gém 31 ngéin hiing thurmg mai ¢8 phin, 04 ngén
hiing thuomg mai Nhi nuac, 02 ngin hing chinh sach, 02 ngdn hang lién doanh, 01 ngéin hiang
hop tac x8 va 09 chi nhanh ngdin hing mrdc ngoai,

Dudi diy 1a nhom edc NHTM twomg duong vé quy mé tong 1ai san ti ngay 31/03/2026, chi

tidt nhir sau;
Bang 46: Bang chi titu so sidnh cde ngin hing
BYT: Ty dong
Chi tign PB MSB S5H | OCH | EIB
Tong tai san | 527.169 | 412911 :I 403.198 | 344098 | 269.958
Vin ehi sor i 48.034 43975 B -‘rl-iI:ﬂ! | 34901 | 26.434
Vin didu I¢ 27.740 31200 1 28.450 26.631 18.0568 |
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Chi it TPE | MSB sSB OCB EIB
Tién giti cda khich hing | 267.038 |  193.896 185876 | 158683 | 182,148
Gl oy bkiah king 316,042 | 214696 238724 | 204504 | 189347
| Lo nhufin trsde thué 2,106 1,890 1.388 1.224 118
| Loinlgn sauthud 1682 1514 1111 975 260 |
| ROA | 1,54% |  1,55% 0,80% 1,32% 0.28% |
| ROE 17.91% | 14,14% 774% | 12,70% | 2,85%

Neudn: BCTC hop nhat quyt 1/2026 cia Ngan hang TMCP Tién Phong (TPB); Ngdn hing
TMCP Hang hai Vigt Nam (MSB), Ngdn hang TMCP Déng Nam A (88B), Ngdn hing TMCP
Phueong Dong (OCH), Ngdin hing TMCP Xudt nhdp khdu Viét Nam (EIB) va Ngdn hing TMCP
Nam A (NAB)

Tai ngiy 31/03/2026, Nam A Bank duge xép vao nhém céc NHTM 6 quy md tong tai san kha
trang ngdnh ngdn hing. So v&i nhom cac NHTM cing quy md tong tai sin, Nam A Bank 13
ngin hing cé hiu qua hoat ddng tdt nhit véi cée chi s6 ROA va ROE Lin lwot 12 1,19% va
19,72%.

Bén canh viée ddnh gid khi ning sinh 1 cia cée ngdn hing thong qua toe df ting trudng cla
o nhugin sau thué thi ciing cén xét dén yéu & chét heong ciia lpi nhufin thing qua chi tiéu ty 1§
ng xdwtdng dur ng. Chét lugmg loi nhudn c6 thé bi anh hwong tir viée céc ngdn hing chay dua
ting truémg tin dung mé khéng dinh gid k¥ ludng khé nang chi 1 ciia khich hing, tir 46 lim
phét sinh ng xfu, lam cho ngdn hing o6 khé ning mét vin,

[Phén con lgi clia trang dirge €6 3 bo iring]
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Hinh 6: Loi nhujin sau thué cia cdc ngin hing
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1,400 1,311
1,200 1,111
975
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800
600
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200
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Negudn: BCTC hap nhdt quy 1/2026 cia Nedn hing TMCP Tién Phong (TPB); Nedn héng
TMCP Hang hdi Viér Nam (MSB), Ngdn hdng TMCP Dang Nam A (S58), Ngdn hang TMCFP
Phiremg Déng (OCB), Ngdn himg TMCP Xudt nhdp khdu Viét Nam (EIB) vé Ngdn hang TMCP
Nam A {NAB)

Ciic dy dn phit trién hogt djng kinh doanh

Bing 47: Danh séch cic sin phim cing nghé hodic thi chinh dén ngay 30/04/2026

_- TT  Sin phiim/djch vy thye hién Tinh niing/tién ich | T diém tridn khai |

| | Trién khai tinh ning Li xi (Tang BPép img nhu céu téng thigp, | 050272024
qué) trén tmg dung Open Banking | chiic, Ii xi véo nhimg dip dc bigt
nhr sinh nhit, 18, 8.

2 | Thanh todn hda don nurdse sinh hoat, | Thanh todn hda don mirde sinh 07032024
| réc thai ciia Céng ty Cb phin Cip | hogt, ric thai cia Cong ty Cd |
midc vk MBi trodmg 6 thi Blng | phin Chp nurbe vh M1 tnrémg 28
Thap trén Open Banking thi Béng Thép |
3 Thanh todn hoa don mudce sinh hoat | Thanh todn héa dem mirdc sinh . 23055204
clia Cong ty C8 phin Clp murde vi | hogt cia Céng ty Cb phin Cip
Xiy dygng Di Linh trén Open | mrde v Xy dymg Di Linh
| Banking

4 | Trién khai tinh ning tich hop thanh | Thanh todn tién loi, nhanh ching 12/04/2024
todn véi ZaloPay trén Open | khi mua sim/npp tién teén |
Banking Zalopay biing chuyen khoan qua

Open Banking

BAN CAOQ BACH NIEM YET TRAI PHIEU | 95



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

TT

Sin pl:imr'dii:h vy thye hifn Tinh ning/tién ich

Thivi diém trién khai

Dich vy thu hd qua mi djnh danh | Khéch hang chuyén khofn tr thi
véri diti thc VIMASS khodn Nam A Bank vao mi djnh
danh cia chinkh khich hing hofic
ngwivi khic do VIMASS cip

25/04/2024

Trién khai tinh ndng tam khoa tdi | Khéch hang chii djng ning tam
khodn tidn giri tiét kifm online trén | khoa thi khodn tién giri tiét kiém
Open Banking online trén Open Banking

15/05/2024

Thanh toan hoa don puede cia Cong | Thanh todn héa dom nude cia
ty TNHH Ciip nuéc Ban Mach trén | Céng ty TNHH Cip nuwéc Pan
Open Banking Mach

24/05/2024

Thanh todn hda don mirde sinh hoat | Thanh todn hda don mrde sinh
clia Chi nhénh Céng ty CP Dau tr | hogt ciia Chi nhanh Cong ty CP
XD v TM Théi Binh Duong - Nhi | Pdu o XD va TM Thii Binh
May mrde Cam Lim trén Open | Duong

Banking

| 1/0772024

Trién khai tinh nang thanh toén hoa | Thanh todn hda don nudc cha
dom nrde cia Cang ty CB philn clip | Cang ty C6 phén cap nude Ninh

mede Ninh Thufn trén Open | Thudn
Banking |

24/0872024

iy

Trién khai tinh néng thanh todn héa | Thanh todn hda dom nuoc cia
dom nurde ciia Cong ty C8 phiin cip | Céng ty C& phin cp nuoe Ca
murdre Ca Mau trén Open Banking | Mau

11

Thanh todn cwée vien thing qua d6i | Khich hang ding ky, thanh toan
tac IRIS trén Open Banking hod dom ty diing cwde vién thing
VNPT, Mobifone, Viettel gqua
RIS

16/09/2024

25/09/2024

12

Trién khai tinh nang diéu chinh han | Khach hing chii 8jng néng diéu
mirc giso dich Nigin hing s6 danh | chinh han mire giao dich Ngin
cho Khéch hing cd nhin trén Open | hang sb dinh cho khéch hing cé
Banking nhdin trén Open Banking

04/ TV2024

M& hinh mt ngudi ding trén Opi Ddp img nhu cdu sir dung Open
Banking KHTC Banking cia nhom d6i urgng Ho
kinh doanh

LI/ TOF2024

Trién khai gidi phip thanh toan | Ting tréi nghigm thanh toin cho
khéng ding tién mat qua Mi | khdch hing tpi HE sinh thai Dai
VIETQR déng tai Hé sinh théi Dai

15/1042024
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e | Sin phimidich vy thye hién

Tinh niing/tifn ich

Thiri diém trien khai

Dép

Dép

15

PBiing kyhoy SMS Banking trén
Open Banking

Khich hiang chi dfng dang
ki'hiy 5MS5 Banking

16

Trién khai gidi phdp thanh todn
khang diing tién mat qua mi dinh
danh trén trang Website Trinimg Bgi
hoe Nguyén Tat Thanh

Khich hing thanh todn khéng
diing tién mat qua m& dinh danh
trén trang Website Trudmg Bi
hoc Mguyén Tét Thénh

1 8/10:2024

081172024

17

Trien khai tinh ning Mua sim hodn
tién trén Open Banking

Cung cap cho khich hing thing
tin hing hod, sin pham thude
quin ¥ bin ACCESSTRADE

Khach hing lya chon sin phim
yéu thich ngay tai Open Banking
Tién duere hodn vio tii khodn cia
khich hing mé tai Mam A Bank

15/11/2024

Trién khai tinh nfing nap Data 3G/
4G/ 5G cho thué bao Vinaphone,
Mohifone, Viettel qua ddi tac RIS
trén Open Banking khich héng ca
nhén

Khich hidng chi ddng nap 3G/
4G/ 5G cho theé bao Vinaphone,
Mobifone, Viettel trén Open
Banking

14022025

19

Trién khai Vay cim cd trye tuyén
irén Open Banking Nam A Bank
ddnh cho todn b cic Khach hang ci
nhin

Khich hing dang giri tiét kiém
online (TKOL) tai Nam A Bank
nhimng cé nhu ciu sir dung vin
dét xudit ci thé img vén ngay ma
khéng cin rit vén TKOL

22/03/2025

20

Trién khai tinh ning thu h$ hoc phi
qua mi dinh danh trén trang website
cia Trutmg Cao ding Kién tric -
Xiy Dymg TP. HCM

Khéch hing co thé thanh todn
hge phi qua mi QR thing qua
Open Banking KHCN

16/04/2025

21

Trién khai thu hi hoc phi bing mi
dinh danh trén website ¢iia Trudmg
Bai hoe Cuang Trung

Khiich hing c6 thé thanh todn
hoe phi qua mi QR théng qua
Open Banking KHCN

28/04/2025

22

Trién khai thanh toén hoa dom teén
dién cia Cong tv Dién lyc Bén Tre

Pa dang dich vy

Tang tién ich kénh ngin hang s0
cho khach hang

09/D5/2025
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thanh todn m8 VNPAY QR trén (mg
dung Open Banking

QR trén App Open Banking la
djch vy cho phép khich hing sir
dung tinh nng quét m3 QR aé
thanh todn sin phimidich vy wi
céc dom vj chip nhin thanh todn
o6 trién khai phuong thire thanh
todn bing ma& QR do Céng ty Co
phén Giai phip Thanh todn Vigt

TT | San phim/djch vy thye hign Tinh nfing/tién ich Thiri diém trifn khai
23 | Trién khai thanh todn khéng tién | Khich hing cb thé thanh todn 19/05/2023
mit bing md QR tal Bénh vién | bing M& QR Nam A Bank dé
Qufin Din Y Mién Déng thanh todn chi phi khim chira
bénh tai Bénh vién Quin Y 7C
24 | Trién khai cdc djch vy tién ich cia | Cung cip cho khich héng edc 22/05/2025
tinh ning Mua sém trén Open | tién ich, dip tmg nhu cdu trong
Banking cude sbng nhw: diit vé may bay,
dat phong khiach san, diit taxi, dat
vé xe, mua eSim
25 | Thanh todn hoc phi qua QR Code | Sinh vién trutmg c6 thé d dang 07/06/2025
trén website Trirbmg Cao ding ¥ € | thanh todn hoe phi qua QR code
Bac Liéu thing qua Open Banking KHCN
26 | Nop thué qua eTax Mobile bing tai | Khich hing df ding lién kée ti 19/06/2023
khodn thanh todn/thé ghi ng Nam A | khokn vi thanh todn thué mét
Bank céch nhanh chéng ngay trén thiét
bj dign thogi cia khéch héng
27 | Trién khai tinh ning Chuyén tién | Da dgng dich vy cung céip cho 28/06/2025
theo 16 trén Open Banking danh cho | KHTC trén Open Banking
KHTC Chi m@ giao djch chuyén tién
dén nhicu tai khoan thy hudmg
trong v ngodi Nam A Bank
28 | Trién khai tinh ndng Tich didm ddi | Tich diém d&i qud 13 chuong 22/07/2025
qui trén Open Banking trinh khach hang thin thiét do
Mam A Bank cung cdp cho
KHCN va CBNV cia Nam A
Bank khi sir dung dich vp Ngin
hing sd
29 | Mé rgng trién khai todn dién dich vy | Djch vy thanh todn ma VNPAY I0/07/2025
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TT

Sén phim/dich vy thye hién

Tinh niing/tifn ich

Thiri diém trifn khai

Nam (VNPAY) lién két va phat
trién

a0

Trin khai tinh niing thanh todn hoc
phi qua hinh thire QRCode trén

| qua d4i tdc ASC

website clia Trdmg Bai hoc Thé . Open Banking KHCN
| dyc thé thao TP. Ha Chi Minh thing |

Khich héng cé the thanh todn
hoe phi qua mid QR thing qua

07/08/2025

32

Céng ty Co phin thuomg mai dich
vt #4u tr Nang lugng bau trid

 (Esky)

31 | Trifn khai dich vy OpenPay cho | Khéch hing cé thé thanh toén

djch vy EVP qua mil QR trén (mg
dung Esky Charge

Trién khai dich vy thu hé hoa dom
dién vA meée cia Cong ty ed phin
Brién mrde An Giang

Khéch hingmthéthmhluﬂn_i

hod dom dign, ninde cla Cong 1y |
¢d phén Bién nirde An Giang trén
Open Banking

03/1072023

23/10/2025

33

34

i5

36

Trién khai tinh ning mua bdn chimg
chi qu¥ cia Lighthouse Capital trén
Open Banking

Khéch hang sir dpng Open

Banking thyre hin:

- Mé téi khoan Lighthouse
Capital,

- Bing nhip thi khoan
Lighthouse Capital.

- Muaban chimg chi qui cia
Lighthouse Capital,

17/11/2025

Mobile bdng tai khoin thanh todn
H& kinh doanh tai Nam A Bank

Trién khai ndp thué qua eTax  Khéch hing h kinh doanh d&

déng lién ket tai khodn va thanh
todin thué mii cdch nhanh chéng

ngay trén thidt b dién thoai cla
khich hang.

05/12/2025

| Trién khai tinh ning truy vin hod
dom dign tr trén Open Banking
KHCN

Thu hd hoe phi cho Truwdmg Cao
Bing Y té Bac Lidu

HA trg khach hang truy vin hod
dom dién tir do Mam A Bank phat
hanh v tai hod dom vwé thiét bi
ngay trén Open Banking KHCN,
dim bdio an todn thong tin v bdo
vE dit [iéu cia khich hing,

Sinh vién truimg o thé dé ding
thanh tofén hoe phi théng qua;

06/12/2025

221272025
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T

Sén phim/djch vy thye hifn

Tinh ning/ti¢n ich

VietQR trén website nha
truomg. |

—  Chirc ning thanh toén hgc phi
trén Open Banking.

Thivi diém trién khal

- QR code duge tgo theo chuan |

37

Thu h§ hoe phi che Tnring Cao
Ping Kién tric - Xiy dyng
TPHCM

Sink vién trisémg c6 thé dé déng

thanh toén hoc phi théng qua:

- QR code duge tgo theo chuin
VietQR trén website nha
troomg,

~  Chire ning thanh todn hoe phi
treén Open Banking.

26/122025

38

Trién khai tinh ning cdi g
khod/mdr khod giao dich theé tai nudc
ngodd trén Open Banking KHCN

Bip img tudn thi theo Quy
dinh ciia phap huit.

- Pa dang tinh ning, gis tAng
tign ich The cho nguin dimg
trén Open Banking.

- Khéch hing co thé chi ding
khoa'mé khod giao dijch the
tai nwdc ngodi trén Open
Banking KHCN,

39

Trien khai djch vy njp thué theo mi
djnh danh khodn phai nép (1D) cho
thué ndi dia tai quiy vi ndp thué
dién tir

HB trg khich hang nép thué theo
ma dinh danh khodn phi ndp

2711212025

291272023

| 40

Trién khai két ndi gidi phap thanh
todn khong tién mijt cho Céng ty Cé
phin Phiic D& (eDoiDep)

- Djch vy thanh todn bing QR
Code: Cho phép khich hing
thire hifn thanh toén nhanh
chong, tién byi théng qua
vide quét m3d QR trye tigp
trén nén téng cia eDoiDep.

- Dijch vy chi hi (eDoiDep uy
quyén cho Nam A Bank ghi |
Ny TKTT cia eDoiDep va
ghi Cé TKETT ecia khich
hing theo véu ciu cia
eDoiDep): cho phép khich
hing nhéin tién nhanh chéng

19/01/2026
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TT | Sin phim/djch vy thirc hifn Tinh niing/tién ich Thivi diém trifn khai
vi thujn tién thing qua
TEKTT Nam A Bank cua
khich hing trén nén thng clia
eDailep.
41 | Trién khai dich vy mua vé x8 sb | Khich hing cf thé d& ding mua /012026
Vietlott SMS thing qua VNPAY | vé 50 Vietlott SMS va thanh todn
trén app Open Banking KHCN trisc tiép trén Open Banking
42 | Trién khai dich vy mua vé xem | Khéch hing cé thé thirc hién mua I001/2026
phim trén Open Banking vé xem phim tai img dyng Open
Banking
43 | Trién khai tinh ning xdc nhin giao | Tinh ning cho phép khich hing 30/01/2026
dich trye tuyén clia Thé trén Open | #ng kv 3¢ Nam A Bank xéc
Banking KHCN nhin giao dich thanh todn tnrc
tuyén thé theo tiéu chuan 3D
Secure, mé khing véu ciu thém
vige xdc thire chd thé tir phia
khach hang véri sb tién giao dich
< 30.000 VND/1in
44 | Trién khai tinh ndng chi d8t han | KHON o6 thé chi dong cii dit 14/03/2026
mirc giso djch thé trén Open | cde logi han mirc giao dich trong
Banking KHCN ngay cia thé trén Open Banking
| 45 | Trién khai gidi phip thanh todn | Tich hop gidi phip thanh todn 23/03/2026
khing ding tidén mat tal bénh vién | biing md QR cia Nam A Bank
L& Viin Vigt vilo hé thing quan 1y Bénh nhin
| (HIS) cia bénh vién 48 phuc vy
chng tée thy vién phi Khéng ding
tien mijt

Negudn: Nam A Bank
+ BPdnh gid dnh hwdng b6 tinh hinh hoat ding kinh doanh cia Nam A Bank

Vide tridn khai ddng bd cdc dir in phét tridn Open Banking 43 gop phin quan trong trong chién
luge chuyén ddi sé ciia Nam A Bank, gitp da dang hoa ngudn thu, gia ting ty 18 CASA, mé
ring hé sinh thai khich hing va ndng cao ndng lve canh tranh trén thi tnrimg ngin hing ban [&.
Mac dii lam gia ting chi phi ddu tr cdng nghé trong ngln han, cic dy dn nay dy kién mang lai
hiu qua tai chinh tich cyre vA bén vimg trong trang va dai han, dic biét thing qua ting trudmg
ﬂmnhﬁpcti:hwwltﬁiuuhﬁachiphivin hanh.
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8.6  Chién lwye kinh doanh
o ‘'Thng quan vé cie chién lege cho giai dogn 2026 - 2030
- Hoat ddng kinh doanh
o Hogt dong kinh doanh 13 hogt ddng it 16i, xuyén subt nén cin wu tién tip trung céc
nguiin lye d& dam bao Nam A Bank c6 dwrge sir ting tnromg mang tinh ddt pha nhumg
viin an toan, higu qui. Theo dé, Ngin hing s8 trién khai ddy 40 cdc mang nghiép vy
clia mit ngén hang ban 1&, tép trung khai thic phén khic khich hing cd nhin, h{ gia
dinh, hd kinh doanh c4 thé cing v&i nhém khéch hing 14 doanh nghiép vira va nha,
Song song d6, s& tifp tue ning cao phat trién nghiép vy thanh todn va béo lanh, bao
hiém, kinh doanh ngogi héi, lién két 46i tc va phét trién hé sinh théi khach hang,..,
nhiim lam thay ddi co cdu doanh thu cia Ngin hang theo hudng ting ty trgng thu phi
tin dung trong téng thu;
o Phén déu dgt duge ké hoach kinh doanh nim 2026 83 duge DPHDCB thutmg nién nim
2026 thing qua.

- Té chirc quin trj Ngin hang
o Tuén thi ¢ac quy dinh cila phép lujt trong hoat ddng ngdn hing néi chung v hé thing
gidri han trong hogt ding néi riéng, xdy dymg va vin hanh hé théng quin trj tai Ngdn
hang ddp img chuin myc qubc té, dic biét d6i vdi hoat dong quén tri rii ro;
o Tang cuimg kha ning dy bdo va xdy dimg cdc kich ban phong ngira i ro lién quan
dén moi nghiép vu ngén hang, d%c biét doi vii cde ri ro hoat ddng va i ro lién quan
dén dao dirc nghé nghiép ciia CBNV;,
o Tiép tuc hodn thién co chu 16 chitc ciia Nam A Bank va d¢ xuit diéu chinh cho phi
hop véi thire té. H II,(
- Méng cao ning lyc til chinh cua Ngén hang
o Thye hién Phuong an ting von dicu 1@ theo quyét dinh cia PHDCE; H
- T chic nhin sy
o Xfy dymg chién luge nhin sy phit hop voi dinh hudng phét trién cia HDQT. Theo d6,
ddi ngil nhin sy phii ddp (mg dwge xu thé phat trién ela todn ciu;

o Nghién ciru v &p dyng co ché, chinh séch tién luong linh hogt, canh tranh; ning cac
chinh séch phic 1gi, khen thuimg nhiim tao déng lye céng hién cho CBNV. Xiy dyng
méi trudmg lam viée chuyén nghigp v viin hia doanh nghiép mang d§m tinh nhin viin
dé thu hit va gilf chin nhén tai;

o Hodn thién, néng cao chél lugng b tiéu chudn danh gia KPls cia Nam A Bank nhim
thiic ddy nang sudt lao djng clia CBNV;

o Quy hogch va dio tao lye lugng nhin sy ké thira cho tit ci cde vi tri trong Ngdn hang,
Té chire céc khoa dao tpo 3 khdng chi ning cao nang lye chuyén mén mé con hodn
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o

thién ning luc quén Iy cho i ngdl dupe quy hoach;

Chudn héa ngudn nhan Iy thing qua viée dénh gid, dao tao, ludn chuyén ndi bé két
hop voi vige ting cuimg céng tde tuyén dung nhdm dam bio dii ngii nhan sir 6 day
(i ban linh chuyén mon lin dao dirc nghé nghigp,

Gia ting diu tr cho cong nghé

]

Céng nghé thémg tin tiép tue 12 mili nhon duge ddu tu trong théd gian téi, trong 46 thict
ké va vin hanh chudi sén phdm phyc vu cho hé sinh thai khach hing 14 dinh hudmg
mye tigu;

Thuc hign chién luge “sé héa ngén hing™ bang viée img dyng cdng nghé thang tin vio
cac hogt dong nghiép v, quén Iy va vin hanh ngédn hing.

Néng cao chit hrong dich vu

a

Nghién ciny, ning can hom nita chét leomg phue vy khdch hing théng qua cac bd quy
tée va tiéu chudn vé chit luong dich vu, xdy dung hinh &nh nhén vién chuyén nghiép;
ddi méi quy trinh, bidu méu, rit ngén théi gian giao dich nhim phye vu khich hang
direre 161 nhit:

Théng qua hé théng quan 1y chét hrgmg theo tidu chudn 150, thire hign chudin hoa va
néng cao chét lwgmg dich vu tai cde difm giao dich trén hé thing, dem dén trii nghidém
t6t nhét cho khich hang khi dén giao dich.

Kién todn hé thing mang ludi Kénh phin phbi

o

Diéu chinh, quy hoach vi chuén hia hé thing Kénh phan phéi mét cdch hop 1y, c6 1§
trinh; phét trién quv mé hogt dong kinh doanh, 1dm cin cir nhim néng tdm céc Pon vi
Phing giao dich;

Bé xuft NHNN xem xét, chip thufn cho Nam A Bank tiép tye phét trién mé réng
mang ludi cd chon loc, phi hop véi chign luce phdt trién cia Nam A Bank.

Phit trién thuomg higu

(o)

Cing ¢b va néng thm thuong higu Nam A Bank gn lién véi cdc gid tri cbt 18i cia
Nggin hing (“Dbng hanh™ vA “Thiu cidm™ trong cdc mbi quan he vii khdch hdng, ngirtri
lao déng, cb ding cling nhr cdng ching);

Trién khai cdc gidi phép nhdm ning cao mirc dénh gi tin nhiém cia cdc to chirc uy
tin trong va ngodd nude,

+ Nguin vin va ngudn Iye thire hign
Ddi véi nguﬁm viin

Pai hoi ddng cd dong thiimg nién nim 2025 cia Nam A Bank da thing qua phirong én
tang von didu 1& nam 2025 thém t6i da 4.281.376.380.000 dong, ning von didu 1§ tir mirc
13.725.505.530.000 déng 1én mirc 18.006.881.910.000 dbng,
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Ngay 11/07/2025, Nam A Bank d2 hoan tit dot phét hanh 343.135.927 cd phidu dé ting
véin cb phén tir ngudn vén chi 56 hitu theo Béo cdo két qua phat hanh sb 946/2025/BCQT-
NHNA ngay 17/07/2025, wong tmg véi mire von digu 18 ting thém la 3.431.359.270.000
déng. Vén didu 18 sau dot phét hanh la 17.156.864.800.000 déng.

Nhim ciing of ning hyc & chinh va dip (mg y&u cdu phat trién kinh doanh niim 2026,
PHBCE thuémg nién nam 2026 33 xem xét, thing qua chi trirong ting von didu 1# nim
2026 v cac ndi dung sau:

Théng qua Phuong n tang vén didu & ndm 2026 thém 16i da 5.431.372.960.000 ding,
ning vén diéu I§ tir mire 17.156.864.800.000 ddng lén mirc 22.588.237.760.000 ding,

trong do:

o Tang vin didu 1& tir viéc phét hanh b phiéu dé ting vén cd phin tir ngudn vén chi si
hiru niim 2026: Téi da 3.431.372.960.000 ddng, twong img voi 343.137.296 cf phiéu.

o Ting vin didu 1@ tir viéc phét hinh cd phiéu theo chuong trinh lyra chon cho ngudi lao
ding nam 2026 (ESOP): Tdi da 1,000.000.000.000 ddng, twong img véi 100.000.000
¢d phidu.

o Tang vén didu 1& tir vigc chao bén cb phidu rigng ¢ nim 2026: TS da
1.000.000.000.000 déng, twong img véi 100,000,000 cé phiéu.

Hién tai, Nam A Bank dang hodn thién céc thi tyc tgi Co quan Wha nuéc co thém quycn
d2 thye hién viéc phit hanh cb phifu 48 ting vén ob phin tir ngudn von chi sér hin,
- DGi véi ngudn e thire hign

Sii Iwgng nhin sy cia Nam A Bank v cdng ty con tai ngay 31/03/2026 14 5.586 nguir,
riéng Nam A Bank 14 5.512 nguid. Nam A Bank xdy dymg chicn luge nhén sir vd hodn
thién mé hinh th chirc nhim dam béo dép (mg kip théd nhu cdu nhan lye cd vé 50 luong va
chét lwong 48 thyc hién chién lupe va muc tiéu kinh doanh ciia Nam A Bank, dim béo
hidu qué hoat ding, phit hop vai cie quy dinh cia phap luft hién hinh cling nhir thing 1&
quic té.

~La\,

|k

N
N

[Phdn con lai cia trang duge cd § b tring]
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9,  Danh séch cb ding lém
2.1 Danh sdch cb déng lérn clia Nam A Bank
Bing 48: Danh sich cé ding lém cia Nam A Bank tgi third diém 30/04/2026
Ngwivi dgd
di¢n theo
. idai | u¥ quyé
Taaeh | ™ | Quic . 86 ding ki kinh | Vo | NE"d | uyqwia
T dén thanh tich Bia chi d didu 1é dién theo tai Ta
. lip i phip lujt Chire
Biing Ky
Niém Yét i
Céngty | 1999 | Viét | 600 Dién Bién Gidy chimg nhiin | 800ty | HaHgpe Hi Hige
THHH Nam | Phi, P. Thanh M¥ | diing ky doanh ding Dy - Duy -
| Réng Tiy, TP. HCM nghiép sb Chire vi: | Chire vp!
Thai 0301835179 do Téng Gidm | Tong Gidm
| Binh So KH&BT TP déc dbe
| Dirong HCM ciip lin diu
| ' , ngay 07/10/1999
Newdn: Nam A Bank
S lwomg cb phiin (ed phiin): 155.997.421 cb phén.
Ty 1& cb phiin ndm gitt: 9,092%.
Loi ich lién quan d&i v&i Té Chirc Pang Ky Niém Yét: Cé quyén va nghia vu nhu cée cd
déng phé thong cia Ngdn hing theo Didu 18 cia Nam A Bank va theo quy dinh cla Lut
Doanh Nghiép.
Céec cb ddng clia Nam A Bank dim bdo tulin thit diing quy dijnh vé t 1& siév hitu cd phiin tai
Didu 63 Luiit Céc té chite tin dung s& 32/2024/QH15 nhir sau:
“1. Mt ed déng la cd nhin khing dwge 5o hitu ¢ phin viegt qud 05% von didu I§ cia miil
16 chire tin dyng.
2. Mgt c6 ding 16 16 chirc khing dhepe sé hitu o phan viegt gud 10% von didu 1¢ cia mi
té chire tin dyng.
3. C6 dong va ngudi cd lidn quan ciia cd dong dé khing dwge 56 hitu 6 phan virgt qud
15% von diéu I¢ civa miit 18 chire tin dyng, €6 déng ldn ciia mat 16 chive tin dung va ngedi
cd lién quan ciia co dong do khong dupe 56 hiru cﬁphff?: tir 5% von digu 18 rd [én cua
mét th chire tin dung khde. "
9.2  Danh séch cb ding sdng lip va t¥ 1§ cb phin ndm giir

Nam A Bank duoe thinh lip vA hoat ddng theo hinh thirc cbng ty cb phin o néim 1992, do 45
theo quy djnh tai Luft Doanh nghigp, tinh dén thii diém hién tai, cic quy dinh vé han ché
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chuyén nhugng dbi vii cb dang sing 13p d& khdng cdn hidu luc.
10.  H{i dbng quin tri, Ban Téng Gidm dbc, Ban kiém soat, Ké todn trwimg
10.1 Danh séch céc thinh viéa H{i dong quén trj cia Nam A Bank
Bing 49: Danh sich thanh vién Hii ddng quin tri cia Ngin hiing

84 ¢l phin Ty K nim

TT Ho vi tén Chirc vy

| niim gifr gilr
i | Ong Trin Ngd Phae Vil ' Chi tich HDQT | :
3 Cmg Tein Ngoc Tém i Pho Ch tjch thadmg tre £ 983 851 0.308%
:HBQT
31 | Ba V& Thi Tuyét Nga ' Pho Chi tich HBQT 317057 | 0,018% |

| Thanh vién HDPQT kiém Tong

s i
4 | Ong Triin Khai Hodn | i 4610621 | 0269%

5 | Ong Nguyén Bire Minh Tri | Thénh viéa HPQT - -

6 | BaNgd Thi Hbng Vin | Thanh vién HBQT dic lip i E

7 | Ong Pham Céng Tuin Hp | Thanh vién HDQT djc lép ’ )

Ngudn: Nam A Bank

%  Ong Trin Ngé Phic Vi — Cha tich HBQT

= Nam sinh 1972,
- Quie tich : Viét Nam,
- Trinh d§ hge vin : Sau Bai hoc.
- Trinh dd chuyén mdn : Thac s Quan trj kinh doanh.
- Qud trinh cing téc
Tir 1990 — 1994 : Nhin vién UBND huyén Bao Loc.
Tir 1994 — 1997 : Chuyén vién UBND huyén Béo Lim.
Tir 1997 — 2001 : Pho Gidm dbe, Giam de Ngin hang TMCP Béng Phuong.
Tir 2001 — 2008 : Té truémg Td Tin dung, Quyén Gidm dée, Gidm doe Chi

nhdnh Lim Déng Ngdn hiang TMCP Sai Gon Thuong Tin,

Tir 2006 — 2010 : Chil tich HBQT CTCP Ché Ha Giang.
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Tir 2006 — 2009

Tir 2000 - 2010
Tir 2006 - 2014

Tir 2008 — 2009

Tir 2009 — 2010

Tir 11/2010 - 01/2013

Tir 02/2013 - 04/2013
Tir 0442013 - 042014

Tir 04/2014 — 04/2015

Tir 04/2015 — 1272022

Tir 12/2022 - nay

: Chil tjch HRQT CTCP Ché 1 - 5, Chi tich HBQT CTCP Ché
Ha Giang,

: Chit tich HPQT CTCP Ché Ngoe Bio.
: Thanh vién HDQT CTCP Du Lich, CTCP Dia Oc i Lat.

: Pfc phai vién cua HPQT Ngin hing TMCP Sai Gon
Thuomg Tin.

: Giam doc Chi nhanh Lim Ding Ngin hang TMCP Sai Gon
Thiremg Tin.

: Gidm d6c Khu vire Nam Trung B§ & Tiy Nguyén Ngan hing
TMCP 5ai Gén Thuemg Tin,

: Phé Téng Gidm ddc Ngén hing TMCP Nam A,
: Thng Gidm ddc Ngén hing TMCP Nam A.

: Thanh viégn HDQT kiém Téng Gidm dbc Ngin hing TMCP
Nam A.

: Phé Chit tjch HDQT Ngéin hang TMCP Nam A,

: Chil tjich HBQT Ngfin hiing TMCP Nam A,

Chirc vu cing tic hién nay tai Ngdn hing TMCP Nam A: Chi tich HBQT.
Chirc vu dang nim gift & cde td chire khac: Khing co.
86 ¢ phin Ngin hing TMCP Nam A dang ndm giit; 0 ¢ phin, chidm 0,0009 vin didu 18,

¥ S& cb phén ca nhin dang nim gifi: 0 ¢d phin, chiém 0,000% vén diéu 18,
+ 55 cb phin dgi dign ndm giir: 0 cb phin, chiém 0,000% von didu I&,

86 cb phéin s& hir cfia nguin ¢b lién quan: 46,001 cb phén, chiém 0,003% vén didu 12, Bao ghm:

T ‘ Tén nguwdi cé lién quan | M&i quan b§ = S8 cd phin nim gi# | T¥ I nim gii

‘ 1 Ong Trin Nga Phic Khoa Em | 46.001 l 0,003%

| Thegcm

| 46.001 | 0,003 %

Neudn: Nam A Bank

Céc khodn ng d6i véi Ngin hang TMCP Nam A: Khong co.
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A Bank.

This lao vi cic khoan loi ich khéc: Thil lao HDQT theo Nghj quyét Dai hji dong b déng Nam

Lart ich lién quan d&i v&i Ngin hang TMCP Nam A: Khéng c6.

Ong Trin Ngge Tim - Phé Chi tich thwimg trye HDQT

- Mim sinh

- Quiic tich

- Trinh 4§ hge vin

- Trinh 44 chuyén min
- (Quad trinh chng tic

Tir 10/1995 - 08/1998
Tir 10/1998 ~ (1/2003
Tir 04/2003 — 032004
Tir 03/2004 — 0L2008
Tir 0272008 —03/2013

Tir 03/2015 — 0442016

Tir 042016 - 03,2018
Tir 0972016 - 03,2018
Tir 03/2018 - (4/2018
Tir 04/2018 — 1272022

Tir 1272022 - 0372024

Tir 03/2024 - nay

didu 1§,

: 1973,

¢ Viét Nam.

- Sau Bai hoe.

: Thac 57 Quén trj kinh doanh.

- Can b{ tin dung Ngin hing TMCP Pai Nam.
: Céin b tin dung Ngén hang TMCP Phwong Nam.

: Chuyén vién Ngén hang TMCP Nam A.

- Gigm déic Chi nhénh Quang Trung Nggin hing TMCP Nam A,

: Phés Thng Gidm dc Ngin hing TMCP Nam A.

- Truimg Ban dac phéi vién kiém Truémg Ban Téi co ciu t6
chirc Ngén hiing TMCP Nam A,

: Pho» Thng Gidm dbc Ngan hing TMCP Nam A.

- Chi tich HDQT CTCP Chimg Khodn Béo Minh.,

: Quyén Tong Gidm déc Ngdn hing TMCP Nam A.
: Téng Gidm dbc Ngén hing TMCP Nam A.

- Phés Chit tich HBQT kiém Téng Gidm doe Ngin hing TMCP
Nam A.

: Phé Cha tich thuémg tnge HPQT Ngén hiing TMCP Nam A,

Chirc vy cdng téc hifn nay tai Ngin hang TMCP Nam A: Pho Chil tich thuémg true HPQT.
Chire vy dang ndm gitr & cc tb chite khéc: Khong cé.
Sé cf phin Ngin hing TMCP Nam A dang nim gitr: 5.283.851 cf phin, chifm 0,308% vin

v S ch phin c4 nhin dang ndm gilr: 5.283.851 cb phin, chiém 0,308% vin diéu 1&.
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v 50 cf phin dai dién ndm git: 0 cb phin, chifém 0,000% vin diéu 18,

- 56 o phén sér hitu ca ngwi cb lign quan: 1.047.146 cf phén, chiém 0,0611% vén diéu I& Bao
gom:

TT | Tén ngwi cé lién quan | Mdi quan hé | 50 cd phin nim giF T# I nim giir
|

| B Trin Kiéu Thizong Emn 1.045 996 0,0610%
2 Bi Trin Ngoe Xudn An Con 1.150 0,0001%
Téng ciing 1.047.146 0,0611%

Ngudn: Nam A Bark
- Céc khoan ng d&i véi Nghn hang TMCP Nam A: Khéng cb.

- Thit lao vA ehe khodn lod fch khde: Thii lao HPQT theo Nghj quyét Dai hii déng ¢ déng Nam
A Bank.

- Ligi ich lién quan d&i v&i Nign hing TMCP Nam A: Khéng c6.
Ba Vi Thi Tuyét Nga — Phé Chi tich HPQT

- Nam sinh : 1966,

- Quic tich : Viét Nam,

- Trinh d§ hoc vin : Dai hoc.

- Trinh d§ chuyén mén : Cir nhéin Tai chinh — Tin dung.
- Qué trinh cong the

Tir 01/1988 — 10/1988  : Nhin Vién ké todn Hop téc xi Mua bén Thi Thiém.
Tir 01/1989 - 09/1992  : Nhén Vién ké toan Hyp téc x3 Tin dung An Béng.

Tir 10/1992 — 0272002  : Phé Gidm doc kiém Ké todn trudmg Chi nhdnh An Péng, Truimg
Phong Hanh chinh, Thu ky Vin phdng HPQT, Kiém scdt vién
Phémg Kifm soat ndi b, Trudmg phéng ké todn kiém K& toan
trudmg Hii s Ngin hing TMCP Nam A,

Tir 03/2002 — 03/2011 : Phé Téng Gidm dée Ngfin haing TMCP Nam A

To03/2011 — 1272022 : Thanh vién HPQT kiém Phd Tﬁng Gidm dbc Ngin hing TMCP
Nam A,

Tir 12/2022 — nay : Phé Cha tich HBOQT Ngén hang TMCP Nam A,
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Chitc vu cong téc hién nay tai Ngin hing TMCP Nam A: Phé Chi tich HDQT,
Chirc vy dang ndm gii & céc 16 chirc khac: Khéng co.

%4 cd phiin Ngén hang TMCP Nam A dang ném giit: 317.057 cd phin, chiém 0,018% vin diéu
le.
¥ 86 cb phén cé nhén dang nim gt 317.057 cb phin, chiém 0,018% vin diéu I¢.

v 86 cb phin dai dién ndm gitr: 0 cd phin, chidm 0,000% vin diéu 1&.
S& cd phin s hiru clia ngudi c6 lién quan: 0 cb phin, chiém 0,000% von diéu 1§,
Céc khoin ng ddi véi Ngn hang TMCP Nam A: Khing cé.

This lao va céc khodn loi ich khac: Thi lao HPQT theo Nghi quyét Dai hii déng cb ding Nam
A Bank.

Loi ich Hén quan ddi véi Ngin hang TMCP Nam A: Khang cd.
Ong Trin Khii Hoin - Thanh vién HDQT kiém Ting Gidm déc

Ném sinh : 1978,

Quic tich : Viét Nam.

Trinh di hoc vin - Sau Pai hoe.

Trinh d chuyén mén : Thac sT Quén trj kinh doanh,
(Qué trinh cdng tic

Tir 01/2005 - 11/2006 : Chuyén vién Hji S& Ngn hang TMCP S&i Gon Thuong Tin

Tir 12/2006 — 01/2009  : Trutmg PGD Bao Lic, Chi nhanh Lim Béng Ngin hing TMCP
Sii Gon Thuong Tin.

Tir 02/2009 — 1142010 : Truémg Phong Tin dyng cé nhin, Chi nhanh Lim Bong Ngfn hing
TMCP Sai Gon Thueemg Tin.

Tir 122010 -11/2011 : Truémg vin phong khu vire Khu vire Nam Trung B§ va Tay
Nguyén Ngin hing TMCP Sai Gon Thuong Tin,

Tir 12/2011 - 02/2013  : Giam ddc Chi nhanh Ninh Thudn Ngén hing TMCF Sai Gon
Thireng Tin.

Tir 02/2013 - 01/2014  : Tro Iy Téng Gidm déc Ngan hang TMCP Nam A.
Tir 01/2014 — 01/2014  : Trudmg Phong Quén I chit ligmg Ngdn hang TMCP Nam A,
Tir 01/2014—07/2014  : Gidm dbc Chi nhéanh Ham Nghi Ngdn hing TMCP Nam A,
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Tir 07/2014 - 052015
Tir 0372015 — 0472016
Tir 04/2016 — 03,2017

Tir 03/2017 - 11/2017

Tur 1172017 — (42018
Tir (42018 — 06/2018

Tir 06/2018 — 10,2019

Tir 1172016 - 03/2020

Tir 04/2019 - 05/2019
Tir 05/2019 - 11,2020
Tir 0472020 - 03,2024

Tir 03/2024 - 042026

Tir 042026 — nay

: Trg Iy Tong Gidm d6c Ngin hang TMCP Nam A.
: Pho Thng Gidm déc Ngin hing TMCP Nam A,
: Trudmg Viin phong HPQT Ngén hing TMCP Nam A,

: Phé Tong Giam doc kiém Gidm déc Trung tim Kinh doanh Ngin

hing TMCP Nam A.

: Gidm ddc Trung tim Kinh doanh Ngin hing TMCP Nam A,
: Phé Thng Gism déc Npin hang TMCP Nam A,

: Pho Téng Gism déc kiém Chi tich Céng ty TNHH MTV Quin Iy

ng vi khai théc tai san — Ngdn hing TMCP Nam A.

: Phé Téng Giam dée Thudmg trye kidm Chi tich Céng ty TNHH

MTV Quén 1y ner v khai thic ti sdn — Ngin hang TMCP Nam A.

: Thinh vién HDQT Céng ty Cb phdn Chimg Khoan Bao Minh.
: Chii tich HPQT Céng ty C6 phén Chimg Khodn Béao Minh,
: Phit Téng Gidm dde thuémg trre Ngiin hing TMCP Nam A,

- Thanh vién HPOQT kiém Quyén Tong Gidm dbc Ngin hang TMCP

MNam A,

: Thanh vién HBQT kidém Téng Gidm déc Nghn hing TMCP

MNam A

Chirc vy cng tic hién nay tai Ngin hing TMCP Nam A: Thinh vién HPQT kiém Tong Gidm

dée.

Chite vy dang nim giit & cdc td chire khdc: Khéng cé.
S8 cd phéin Ngan hang TMCP Nam A dang nim git: 4.610.621 cd phén, chiém 0,269% vin

didu 18,

v 56 cd phin ci nhin dang ndm gilk: 4.610.621 cf phin, chiém 0,269% vén didu 18,
¥ 56 cb phén dai dién ném gitr: 0 cd phin, chiém 0,000% vén didu 1¢.
84 cb phin s& hita cia ngud cé lidn quan: 0 cd phin, chidgm 0% vin didu 18,

Céac khodn ng d6i voi Nghn hing TMCP Nam A: Chi phat sinh dir ng thé tin dung dém bao
tufin thi han mire theo guy dinh cia phap lujt

Thit lao v& ¢de khodn lr fch khée: Thit lao HBPQT theo Nghj quyét Pai héi dong b déng Nam

A Bank,
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Lgi ich lién quan ddi véi Ngin hang TMCP Nam A: Khong cd.
Ong Nguyén Pirc Minh Tri - Thanh vién HBQT

Mam sinh : 1083
Quibc tich : Vigt Nam,

Trinh d hgc vén : Pai hoe,

Trinh 46 chuyén mén ; Cir nhéin Quin trj kinh doanh.
(Qua trinh cing tac 4

Tir 08/2007 — 01/2011  : Chuyén vién phén tich diu tw Céng ty Indochina Capital.

T 0272009 — 0672014 . Thanh vién HBQT Céng ty Ocean Gate Imporis LTD Co.,
Canada.

Tir 0172011 - 042012 : Phé phing Tur viin téi cfu tric doanh nghidép, M&A Céng ty C&
phin Chimg khodn BIDV (BSC).

Tir 04/2012 — 08/2013  : Trudmg Phéng phét trién kinh doanh Céng ty Cé phiin Chimg
khodn BIDV (BSC).

Tir 08/2013 = 06/2019 - Thanh vién HPOQT Céng tv Moderra Development LTD Co.,
Canada,

Tir 04/2017 —03/2018  : Phé Gidm dbc Trung tam tin dung Ngdn hang TMCP Nam A.
Tir 03/2018 — 03/2020  : Phé Gidm déc Khéi Kinh doanh Ngin hing TMCP Nam A,

Tir 03/2020 — 07/2020  : Gidm dbc Khi Kinh doanh Ngén hing TMCP Nam A,

Tir 07/2020 — 12/2022 - Gidm déc Khéi Khach hang cé nhin Ngin hang TMCP Nam A,
Tir 12/2022 — nay : Thanh vién HDQT Ngén hing TMCP Nam A.

Chirc vy cBng tic hign nay tai Ngin hing TMCP Nam A: Thanh vién HDQT.
Chire vy dang ndm gift & cée 18 chire khic: Khang cb.
S6 cff phiin Npn hing TMCP Mam A dang ndm giir 0 eb phin, chiém 0,000% vén didu 1¢,
S4 cb phin ca nhén dang nam gilr: 0 cb phin, chiém 0,000% vin didu 12,
v Sb b phiin dai dién ndm git: 0 cb phn, chiém 0,000% von didu I8,
v 54 b phiin s& hitu cia nguii ¢6 lién quan: 0 cb phan, chiém 0,000% vén diéu 18.
Céc khodn no a1 voi Ngdn hing TMCP Nam A: Khéng co,
This lao va céc khodn loi ich khae: Thi lao HDQT theo Nghi quyét Pai hji dong b déng Nam
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A Bank.
- Lei ich lién quan d6i v Ngén hiang TMCP Nam A: Khéing cd.
4 B Ngd Thi Hing Viin — Thanh vién HDOQT die Kp

- N#im sinh : 1969,
- Qudic tich : Vidt Nam.,
- Trinh d6 hoc vén : Dai hoe.
- Trinh & chuyén mén : Cir nhén Kinh t, Cir nhiin Ngit van,
- Qud trinh chng tde
Tir 03/1993 - 05/2009 : Nhén vién Cong ty TNHH MTV khai thic Cong trinh thiy lgi
nam Khénh Hoa,
Tir 06/2009 - 11/2011 : Truémg phing kinh doanh Céng ty TNHH Hodng Anh.
Tir 1272011 - 06/2013 . Ké todn truémg Céng ty TNHH Hodn Ciu Nha Trang,
Tir 07/2013 - 0212014 : Traémg phong ké todn CTCP Hudémg nghiép A Au.
Tir 09/2014 - 12/2016 . Ké todn truémg CTCP dhu tw va phit trién v 18 Saint Luke,
Tir 01/2017 - 01/2018 : Gidm dbic tai chinh CTCP Thién Anh Sai Gon.
Tir 02/2018 - 05/2025 . Gidm dfe Thi chinh Cing ty TNHH Hodn Clu,
Tir 06/2020 — nay : Thanh vién Hji ddng quén trj CTCP Cép thoét mrée Binh Binh,
Tir 03/2026 — nay : Thanh vién HPQT dic lip Ngin hang TMCP Nam A,

- Chirc vu cong tic hién nay tai Ngin hing TMCP Nam A: Thanh vién HROQT dbc lap.

- Chire vu dang nfim gifr & cde th chire khde: Thanh vién Hii ddng quén tri CTCP Cép thodt mrde
Binh Binh.

- 58 cb phiin Ngén hing TMCP Nam A dang niim gitt: 0 c6 phin, chidm 0,000% von didu 18,
¥ 8 cd phin ci nhén dang nim giir: 0 ¢ phén, chiém 0,000% vin diéu 12,
v 86 cb phin dai dién nam gitr: 0 ¢d phin, chiém 0,000% vin didu 18,

- 86 cb phiin s¢r hitu cda ngudi cd lidn quan: 63.000 ¢b phin, chidm 0,004% vin digu 18,

TT | Tén ngwiich lién quan | Mbi quan hé | S8 cb phiin ndm gii Ty & nim giir

I
| | BaNguyéa Ngoe Khinh Can £3.000 l 0.004%
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TT | Tén ngwisi co lién quan | M&i quan h§ | 56 ¢d phiin nim giir Ty 1§ ndim gidr

Téng cing 63,000 0,004%

Ngudn: Nam A Bank
- Céc khoan ng dbi véi Ngin hang TMCP Nam A: Khéng c.

- Thii lao vé céic khodn Igi ich khie: Thi lao HDQT theo Nghj quyét Dai hgi dong c6 dong Nam
A Bank,

- Lagi fch lign quan déi voi Nigdn hang TMCP Nam A: Khng c6.
%  Ong Pham Cing Tuiin Ha — Thinh vién HDQT dic ljp

- N&m sinh : 1981.

- Qube tich : Vigt Nam.

- Trinh 48 hoe van : Sau Pai hoc.

- Trinh 43 chuyén mon : Thac s Quéan trj kinh doanh.
= Qua trinh ¢dng téc

Tir 05/2015 - 12/2019  : Gidm dc Phip ché kiém Trudmg Ban kiém sodt ndi b - Tong
Céng ty Thuong mai Sai Gon.

Tir 04/2019 - 06/2020  : Thanh vién Hoi dbng quén trj CTCP Vi¢t Nam K§ nghé Sic
san (Vissan).

Tir 12/2019 - 082020 - Bi thur - Cho diu mdi Binh Bién.

Tir 08/2020 - 06/2024  : Chit nhigm UBKT Téng Cong ty Thiremg mai Sai Gon.
Tir 01/2020 — nay - (iam déc tai chinh Cng ty Co phin Tra Rbng Ving. \
Tir 03/2026 — nay - Thinh vién HDQT déc lap Negin hang TMCP Nam A.

- Chire vy cing tdc hién nay tai Ngin hing TMCP Nam A: Thinh vién HDQT ddc lap.

- Chirc vy dang ndm git & céc t& chirc khéc: Gidm dbe 13 chinh Cong ty C6 phin Tra Réng
Viang.

- S6 ch phin Ngin hing TMCP Nam A dang nim gite: 0 cf phén, chiém 0,000% vn diéu ¢,
¥ 86 ch phin cd nhén dang ndm git; 0 cb phin, chifm 0,000% von diéu 12,
¥ 86 cé phin dai dién nim gitr: 0 cb phin, chifm 0,000% von dicu 1&.

- 86 cb phin s¢ hiva ciia ngudi c6 lidn quan: 0 e phin, chiém 0,000% vin diéu I,

- Céc khodn ng i véi Ngin hing TMCP Nam A: Khéng ¢6.
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- Thit lao va céc khoan loi ich khic: Thit lao HDOQT theo Nghi quyét Dai hdi ding cd ding

Nam A Bank.

- Lgi ich lién quan dai véi Ngan hang TMCP Nam A: Khng co.
10.2  Danh sich thinh vién Ban kiém sodt
Bing 50: Danh séch thinh vién Ban kiém sodt ciia Ngin hing

T Hp v tén Chire vy 5hed ‘;Ti" ndm | T ﬁ:i"‘
i -1 ngn‘_'ang MNguyén Minh Tuiin Tririmg BKS 3,757,928 | 0,219%
2 l B4 Nguyén Thi M? Lan Thanh vién BKS 216338 0,013%
3 m Nguyén Thi Bich Phuemg Il Thénh vién BKS 95,002 0,006%
4 | Ong Trin Vin Ngimg | Thanh vién BKS . -

o ﬁng Neuyen Minh Tuiin - Trirdmg Ban kiem soat

- N&m sinh

- Quie tich

- Trinh d§ hoe vén

- Trinh &§ chuyén mbn
- Qud trinh cing tac

Tir 01/2006 - 05/2013

Tir 06/2013 - 042014

Tir 05/2014 - 0872014

Tir 09/2014 - 03/2019

Tir 0472019 - 1172022

Tir 12/2022 - 1172024

+ 1978,
: Viét Nam,

: Dai hoe.

+ Cir nhéin Quin trj kinh doanh,

Negudn: Nam A Bank

: Truwdmg Phéng Giao dich Chi nhinh Lim Bong Ngén hang

TMCP 5ai Gon Thurong Tin.

- Phé giam diic phy trach Kinh doanh Chi nhinh Lim Béng
Ngiin hing TMCP Phit trién Nha Béng bing séng Ciru Long.

: Chuyén vién Cao edp Van Phimg Tdng Gidm dbc Ngin hing

TMCP Nam A,

 Giam déc Chi nhénh Lim Héng Ngan hing TMCP Nam A.

: Phés Gidm dbc Khu vire kigm Gidm dbc Chi nhénh Lim Déng

Ngén hing TMCP Nam A,

: Gidm déc Khu vire Mién Trung va Téy Nguvén Ngin hing

TMCP Nam A,
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Tir 12/2024 — 03/2026 : Phé Téng Gidm dibe Ngin hang TMCP Nam A,
Tir 03/2026 — nay . Trrémg Ban kiém sodt Ngdn hing TMCP Nam A.

Chire vy cdng tic hién nay tai Ngén hiang TMCP Nam A: Truomg Ban kiém soat.
Chire vy dang ndm gifr & cde 18 chire khde: Khing cd.
$6 cf phin Ngin hing TMCP Nam A dang ndm gi@: 3.757.928 b phin, chiém 0,219% vin
didu 1¢.

" S& ¢b phin ¢ nhin dang nim gil: 3.757.928 cb phin, chiém 0,219% vén diéu I¢.

v 56 cb phin dai dign ndm gitr: 0 cd phin, chiém 0,000% vin didu 12,

S& ¢ phén s hifu cia nguéi ¢é lién quan: 0 cb phin, chiém 0,000% von diéu 1§,

Céc khodn ng dbi véi Nghn hing TMCP Nam A: Khing cb.

This lao v céc khoan Igi ich khic: Thit lao BKS theo Nghi quyét Dgi hji déng cb déng Nam
A Bank.

Li ich lién quan d6i véi Nggin hing TMCP Nam A: Khéng cb.
Ba Nguyén Thj M§ Lan — Thinh vién Ban kiém sodt

Mam sinh : 1979,
Qube tich : Vigt Nam.

Trinh 48 hoe vin : Pgi hoe

Trinh d§ chuyén mon + Cir nhén Tai chinh - Tién t¢ - Tin dyng
Qud trinh cbng tic

Tir 0872005 — 11/2008  : K& todn vién Phong Ké todn Hpi s Ngén hang TMCP Nam A,

Tir 1272008 —08/2010 - Kiém soat K& todn Phong Ké wdn Hi s& Ngin hang TMCP
Nam A,

Tir 08/2010 —06/2012 : Phé Phong Ké toan Héi s& Ngan hing TMCP Nam A.

T 06/2012 —07/2015 : Phé phy trich Phong Quén tri Tai chinh Ngén hang TMCP
Nam A.

Tir 07/2015 - 11/2015 : Phé phéng Quén trj Téi chinh Ngén hing TMCP Nam A.
Tir 122015 —03/2016 : Phé phy tréch Phéng K€ to&n Ngdn hing TMCP Nam A.

Tir 03/2016 — 042018 : Trurdmg Phong K& todn kiém K& todn trudmg Ngén hang TMCP
Nam A.
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Tir 04/2018 — 01,2022 : Ké todn truimg kiém Truémg Phong K& todn Ngin hang TMCP

Nam A,

Tir 01/2022 - 11/2022 : Phé Gidm dée Khi Tai chinh kiém K& toan trudmg Npin hing
TMCP Nam A.

Tir 1272022 — 03/2026 - Gidm dde Khéi Tai chinh kiém K& todn tnrfmg Ngin hing
TMCP Nam A,

Tir 03/2026 - nay : Thinh vién Ban kiém sodt Ngin hing TMCP Nam A,

- Chire vy cing téc hién nay tai Ngan hing TMCP Nam A: Thanh vién Ban kiém soat.

- Chire vu dang nfim git & cdc td chire khic: Khong 6,

- 86 cd phin Ngan hang TMCP Nam A dang nim giit: 216.338 cd phin, chiém 0,013% vin diéu

1§

¥ 56 ¢b phén c4 nhén dang nim gif; 216.338 cb phan, chiém 0,013% von diu 2.
v Sé cb phin dai dién nim gii: 0 ¢d phin, chiém 0,000% vén dity 18,

Sé cd phéin sér hitu cla nguid ed lién quan: 20,947 ob phin, chiém 0,001% vin didu 18

TT | Tén ngwivi ¢i lién quan Mii quan h S0 co phiin niim gi®e | TV 1§ nim gig
| Ong Nguydn Minh Hii Em 20.947 0,001%
| Téng cing 20,947 0,001 %

Nowudn: Nam A Bank

- Ciic khoan ng dbi v Ngiin hing TMCP Nam A: Khéng cd.
- Thi lao va cdc khoan loi ich khée: Thi lao BKS theo Nehj quyét Dai hdi dong cd dong Nam

A Bank.

- Loi fich lién quan d6i vii Ngdn héng TMCP Nam A: Khing cd,
Ba Nguyén Thj Bich Phirgng — Thinh vién Ban kiém sodit

- Nim sinh : 1970,

- Quic tich - Vidt Nam.

- Trinh dd hoc van : Sau Pai hoc.

= Trinh d§ chuyén mén : Thac sT Quén tri kinh doanh.
= Cud trinh cOng tic
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Tir 12/1993 — 05/2003 . Nhin vién ké toan, T8 trsomg Van phong Héi ddng quén tri
Ngin hing TMCP Sai Gon Thuwemg Tin.
Tir 05/2003 — 12/2006 . Phé Phong Quan trj Ngudn nhin lee, Phong Kiém tra Kiém
todn, Phimg Kiém tra Kiém sodt ndi b§ Ngdn hing TMCP Sai
Gin Thuong Tin,
Tir 12/2006 — 06/2019 : Phé Giam dbc Chi nhinh Ngin hang TMCP Sii Gon
Thueng Tin,
Tir 06/2019 — 07/2024 . Gidm dée Trung tém Déo tao, Trudmg Phong Nhin sy Ngén :
hang TMCP Nam A. .
C
Tir 0772024 — 05/2025 : Gidm dde Khdi Ngudn nhén Iy Ngdn hang TMCP Nam A, "
!I
Tir 0572025 — 03/2026 : Phé Ban Quén trj chién lupe Ngdn hing TMCP Nam A. -
=
Tir 03/2026 — nay : Thinh vién Ban kiém sodt Ngin hang TMCP Nam A_
- Chirc vy chng tic hién nay tai Ngn hang TMCP Nam A: Thanh vién Ban kiém sodt.
- Chire vu dang ndm giir & ede 16 chire khdc; Khang cd,
- b ch phin Ngn hang TMCP Nam A dang nim gitr: 95.002 cb phin, chiém 0,006% von diéu
1.
¥ S8 cd phin cd nhén dang ndm gift: 95.002 cb phan, chiém 0,006% vén didu 1&.
¥ S ob phiin dai dién nfim giir: 0 cb phin, chiém 0,000% vin didu 1&,
- S ¢é phiin sir hira cia ngudi co lién quan: 0 ¢d phén, chiém 0,000% vin diéu 1§. =
Al
- Ciic khoan ny di véi Ngdn hang TMCP Nam A: Khéng c6, -~
e ; o
- Thil lao vé cde khoan loi ich khic: Thit lao BKS theo Nighi quyét Dai hii ddng cé déng Nam ;‘F
A Bank. N
- Lo fch lién quan d6i véd Ngén hang TMCP Nam A: Khng cé. o
R
Bii Trin Viin Ngimg — Thinh vién Ban kifm soit
- MNim sinh : 1976.
- Québc tich : Viét Nam.
- Trinh 48 hoc vin - Sau Pai hoe.
- Trinh 4 chuyén mén : Thae sT Kinh té.
- Chsf trinh cong tac

BAN CAO BACH NIEM YET TRAI PHIEU | 118



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Tir 11/1999 — 04/2011 : Truémg phéng, Phé Gidm d6c Chi nhénh Ngan hing TMCP
Sai Gon Thuong Tin.

Tir 04/2011 — 10/2019 : Giém dbc Chi nhanh, Phé Gidm dbc khu vye Ngin hing
TMCP Sai Gén Throng Tin.

Tir 10/2019 - 0972022 : Téng Gidm dbc Céng tv Quén 1Y ny va Khai théc i san
MNgan hang TMCP Sai Gon Thuong Tin.

Tir 09/2022 - 01/2025 : Phé Tong Gidm dic, Téng Gidm dde Cing ty Quén 1 ng va
Khai théc ti sin Ngén hang TMCP Xuédt nhdp khdu Viét Nam.

Tir 05/2025 — 0372026 : Triromg Ban kiém sodt CTCP Chimg khodn Bao Minh,

Tir 03/2026 — nay : Thanh vién Ban kifm sodt Ngdn hing TMCP Nam A

Chire vy cong tic hién nay tai Ngén hang TMCP Nam A: Thénh vién Ban kiém sodt.
Chire vo dang ndm giir & cde td chire khic: Khong cé.
S0 cd phiin Ngin hing TMCP Nam A dang nim gif: 0 ¢ phiin, chiém 0,000% vin diéu 1&.
¥ 86 ¢ phin ca nhin dang ndm gift: 0 cb phin, chiém 0,000% vin didu 1.
v" 88 cé phin dai dién ndm gilr: 0 & phén, chiém 0,000% vin diéu 1&,
Sh ¢b phin s hitu clda nguidi o6 lién quan: 0 ¢d phén, chidm 0,000% vén diéu 1.
Céac khoan no dbi v Ngin hang TMCP Nam A: Khéng b,

Thit lao v céc khoan lgi ich khac: Thii lao BKS theo Nghj quyét Dai héi dbng cd déng Nam
A Bank.

L ich lién quan doi véi Ngdn hing TMCP Nam A Khing ca.

103 Danh sich Ban Tng Giim ddc va Ké todn tririmg
Bing 51: Danh sich thanh vién Ban Téng Gidm dfc vi Ké todn triimg ciia Nam A Bank
56 co phin T# I§ niim
T Ho va Tén Chire vy wim gin giit
= Thitnh vién HPQT kiém Tdng

1 | Ong Trin Khai Hodn A 4.610.621 0,269% |
2 | Ong Hoang Viét Cuimg Phé Téng Gidm dilc 4.916.207 0,287%
3 f:lng Hi Huy Curimg Phé Tﬂng Gidm doc 4.916.207 0,287%
4 | Ong L& Anh Ti Phé Tong Gidm dic 4,930,286 0,287% |
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1 Ho vi Tén Chte vy Moule | R
5 | Omg Nguyén Vinh Tuyén l Phé Thing Giam dic 4.955.35; 0,289%
6 | Ong Vo Hodng Hii | Phé Téng Gidm dbc 4916207 | 0,287%
7 | Ba HA Nguyéa Thiy Vy Phé Thng Gidm dbc 4.751.688 n,,zm:
8 | Omg Hugnh Thanh Phong Phé Tong Gidm doc 115.271 | 0,007%
9 | Ba Bd Thi Hing Trim .IE Téng Giam dic 29,003 | . 0,002%
10 | BA Lam Kim Khoi Phé Téng Gidm déc 1.685.543 | 0.215%
11 | Ong Hodng Hai Vuong EFhﬁTﬁngGi&mﬁ;ﬁc ] -
12 | Omg Lé Dinh T ;i:f:“ﬁ"’ﬂfkﬁm Tanng 10572 | 0,001%

Ngudn: Nam 4 Bank

(ing Trin Khai Hoan — Thinh vién H{i ding quin trj kiém Tng Gidm doc
Théng tin nhur tgi Phin Danh sdch cde thanh vién Hgi déng quén i cia Nam A Bank
Ong Hoang Vi§t Cirimg — Phé Thng Gidm die

Miam sinh

{ubc tich

Trinh d¢ hoc vin
Trinh d¢ chuyén mén
Qui trinh céng tic

Tir 05/2008 — 10/2009

Tir 042010 ~ 042013

T 0472013 — 1272013
T 1272013 -05/2014

Tir 05/2014 - 0872014

: 1977,

: Viét Nam.

: Sau Pgi hoe,

: Thac sT Quan trj kinh doanh,

: Phé Phong Kinh doanh Mién Nam Hoi s& Ngn hing TMCP K

thuong Vit Nam.

: Giam ddic Khu wvire 11 Mién Nam Ngén hing TMCP Hang hai

Vigt Nam.

: Phé Gigm dbc Khéi Ngén hing bén 1é Ngan hang TMCP Nam A,

: Gidm dbe Khdi Ngn hing bén 1¢ Ngin hing TMCP Nam A.

- (iam diic Khii Ngdn hing bén 1é kiém Gidm déc Chi nhéinh Nha

Trang Ngin hing TMCP Mam A.
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Tir 082014 — 10,2014

Tir 1072014 - 10v2014

Tir 11/2014 - 0172015

Tir 01/2015 —03/2015

Tir 0472015 - 04/2016

Tir 0472016 — 01,2017

Tir 01,2017 - 01,2018

Tir 0172018 — 03/2018

Tir 0372018 — 0572018

Tir D5/2018 —07/2018

Tir 07/2018 - 11/2018

Tir 11/2018 - 10/2019

Tir 11/2019 —03/2020

Tir 1172019 — nay

: Gim dbc Khéi Ngdn hing ban 1& Ngin hang TMCP Nam A.

. Gidm dbc Khéi Ngdn hing ban 1¢ kitm Gidm dc Chi nhanh
Viing Thu Nigén hing TMCP Nam A.

: Gim déc Khdi Kinh doanh kiém Gidm déc Chi nhanh Viing Téu

Ngén hing TMCP Nam A,

: Gidm dic Khéi Kinh doanh Ngdn hang TMCP Nam A

: Gigm dbc Khu v TP. H& Chi Minh vd Ha N§i Ngdn hang

TMCP Nam A.

: Gidm déc Khéi Kinh doanh kiém Gidm dfic Cong ty Quin 1§ ng

vi khai théc tai san AMC — Ngén hing TMCP Nam A.

: Giam dbc Cong ty Quéan Iy ng v khai thic ti sin AMC - Ngin

hang TMCP Nam A.

: Gidm doe Khoi Kinh doanh Ngén hing TMCP Nam A,

: Giam doc Khoi Kinh doanh kiém Truémg phong Khéch hing ca

nhén Ngén hing TMCP Nam A,

: Giam dbc Khéi Kinh doanh kiém Truémg phéng Khéch hing ca

nhin v& Trudmg phing Khiach hiang doanh nghigp Ngin hang
TMCP Nam A,

: (Hidm dde Khoi Kinh doanh kiém Tridmg phiong Khéch hang cé

nhén Ngén hing TMCP Nam A.

: Gidm dbc Khéi Kinh doanh Ngiin hang TMCP Nam A,

: Phé Téng Gigm déc kiém Gisdm doc Khdi Kinh doanh Ngén hang

TMCP Nam A.

: Phét Téng Gism déc Ngfin hing TMCP Nam A.

Chirc vy cdng tac hién nay tai Ngin hing TMCP Nam A: Phé Tdng Gidm déc.
Chirc vy dang nim git & cac 1 chire khic: Khing c6.
Sé cb phin Ngin hing TMCP Nam A dang ndm giir: 4.916.207 b phin, chiém 0,287% vin

didu 18,

v 86 ¢b phin c4 nhén dang ném gifr: 4,916,207 b phin, chiém 0,287% vén diéu 1&.
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v S ¢b phin dai dién ndm gi: 0 ¢d phin, chiém 0,000% vin didu 12,

Sé cé phin s hitu clia nguii o6 lign quan: 0 ¢ phin, chiém 0,000% von didu 1&.

Cac khodn ny dbi véi Ngln hing TMCP Nam A: Khéng cé.

Thi: lao vé edic khodn loi ich khéc: Luong, thudmg va cée ché 48 phide loi khéc cia Ngdn hing.
Li fich lién quan ddi véi Ngin hang TMCP Nam A: Khong co.

Ong Ha Huy Cwimg — Phé Ting Gidm dbe

Niim sinh : 1978,

Quic tich : Viét Nam.

Trinh 46 hoc vén : Sau Pai hpe.,
Trinh d§ chuyén mén : Thae sT Quén trj kinh doanh.
Qua trinh cong tic

Tir01/2001 —01/2012  : Céng tée tai Ngin hang TMCP Sai Gon Thwong Tin qua cée vi
tri Nhan vién tin dung, Truémg phong Tin dung, Pho Gidm doc,
Gidm dbe Chi nhanh,

Tir01/2012 - 01/2016  ; Cong tdc tai Ngin hing TMCP K§ thueng Viét Nam qua céc vj
tri Gidm déc Quan trj rii ro Midn Nam, Gism doc Ving.

Tir 01/2016 - 0172018 : Cong téc tai Ngfin hing TMCP An Binh véi vj trf Pho Tong Giam
dbe kitm Gitm ddc Khdi doanh nghiép vira va nho SME.

Tir 0172018 —08/2020  : Thanh vién Hji ddng tw vin Khéi nghilp Quéc Gia Phia Nam.

Tir 04/2020 — 082020 - Chit tich Céng ty TMHH MTV Quén 1§ ng va Khai thie T4i sin
~ Ngén hang TMCP Nam A,

Tir 08/2020 — nay : Phés Téng Giam dbc Ngan hang TMCP Nam A,

Chirc vy céing tic hién nay tai Ngén hiang TMCP Nam A: Phé Téng Giam doc,
Chirc vy dang ndm gilt & céc 1d chire khic: Khing <o,

$6 cb phin Ngan hang TMCP Nam A dang ndm gift: 4.916.207 cb phén, chiém 0,287% vin
didu 18,

v 86 cb phin ci nhan dang nim gitt 4.916.207 cb phén, chiém 0,287% von dicu 1§.
v 84 cb phén dai dién néim gilr: 0 cb phin, chiém 0,000% von difu 18,

86 cb phiin s& hitu clia ngudi e6 lién quan: 21.693 cb phén, chiém 0,0013% vin dicu I¢, Bao
gﬁm:
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TT | Tén ngwiri co lién quan | Mai quan bé | S0 cd phiin nim gifr T I nim giir
l Ba Ha Thy Lan Em 1915 ﬂ,ﬂﬂﬂ_ﬁﬂi
- 2 | BiHa 'I‘hi_F_h'l.m'ng vi| Em 19.778 0,0012%
; | Tingeine 21.693 0,0013%

Neudn: Nam A Bank

Céc khodin ng d8i vdi Ngan hang TMCP Nam A: Khéng c6.

Thii lao va cic khoan lgd ich khéc: Luong, thidmg va céc ché 6 phiic loi khéc ciia Ngin hing.
Lei ich lién quan d6i viéi Ngan hing TMCP Nam A; Khéng c6.

Ong L& Anh Tii - Phé Thag Gidm dfe

MNam sinh

Quédc tich

Trinh d6 hoc vin
Trinh dé chuyén min
Qua trinh cdng tic

Tir 12/1985 - 11/2002
Tir 1172002 —01/2003

Tir 01/2003 - 06/2003

Tir 06/2003 — 03/2004

Tir 0372004 — 08,2004

Tir 08/2004 — 02,2013

T 0272013 - 08/2013

Tir 0B/2013 - 0672014

: 1973,

: Viét Nam.

: Sau Bai hoe.

: Thae s7 Kinh té,

- Cédn b tin dung Ngdn hing TMCP Xudt Nhip Khiu Viét Nam,
: Kiém sodt vién Ngin hang TMCP Xuét Nhip Khiu Vit Nam.

: Phé Phéng tin dung Ngin hing TMCP Xuft Nhip Khéu

Viét Nam,

: Pho Phémg phu trdch Phong kinh doanh ting hop Ngén hing
TMCP Xufit Nhip Khiu Vigt Nam,

- Tnromg Phong kinh doanh téng hop Chi nhénh Ha N§i Ngan
hing TMCP Xudt Nhdp Khiu Vigt Nam.

- Giam dbc Chi nhénh Long Bién Ngén hing TMCP Xufit Nhip
Khiu Viét Nam.

- Gidm dbe Khu vire Mién Bic kiém Gidm ddc Chi nhanh Long
Bién Ngin hang TMCP Xuft Nhip Khiu Viét Mam,

: Pho Téng Gidm doc phu trach khu vire Mién Béc kiém Gidm
dbc Chi nhanh Long Bién Ngin hing TMCP Xuét Nhip Khiu

BAN CAO BACH NIEM YET TRAI PHIEU 1123



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Ti: 07/2014 - 08/2017

Tir 082017 ~ 10/2017

Tir 10/2017 — 0972020

Tir 1042020 — 11/2022

Tir 11/2022 - 1272024

Tir 1272024 — nay

Viét Nam.

: Phé Téng Gidm dbc phy trdch Khu vire Mién Bdc Ngin hing

TMCP Xuft Nhip Khiu Viét Nam.

- Gidim déc cao cfip phu trach Khu vge Mién Bic Mgén hing

TMCP Xuét Nhip Khiu Vigt Nam.

: Giam dée cao cip phy trich Khu vyre Mién Biic kiém Giam

dfc Chi nhanh Long Bién Nigin hing TMCP Xuit Nhip Khiu
Vidt Nam.

: Phé Téng Gidm déc kiém Gigm dbc Khu vire Mién Béc Ngéin

hang TMCP Nam A,

: Phé Tong Gidm dée kigm Gidm dc kha vize Mién Biic kiém Trudng

Vi phong Bai dién tai Ha Ngi Ngén hing TMCP Nam A,

- Phé Téng Gidm ddc kidm Trnmg Vin phing Dai dién tai Ha Ngi

Ngiin hing TMCP Nam A,

Chirc vy céng tde hién nay tai Ngin hang TMCP Nam A: Pho Téng Gidm doc kiém Truimg
Vin phong Dai dién tai Ha Noi Ngén hing TMCP Nam A.

Chirc vy dang nim gir & cdc th chire khéc: Khing cd.
54 cb phéin Ngin hing TMCP Nam A dang ném gid: 4.930.286 c6 phin, chiém 0,287% vin

didu 18,

¥ S ch phin ca nhan dang nim gid: 4.930.286 cb phin, chiém 0,287% vin diéu 1.
¥ S cb phén dai dién ndm giir: 0 cé phin, chim 0,000% vin diéu 1&.
S o phiin sé hire cia ngudi c6 lién quan: 0 ¢b phin, chiém 0,000% vn diéu 13,
Céc khodn ng déi véi Ngdn hing TMCP Nam A: Khing cé.
Thil lao va cdc khodan loi ich khéc: Luong, thuémg va cée ché 4§ phic lgi khéc cda Ngin hing.
Liri ich lién quan d6i véi Ngin hang TMCP Nam A: Khéng cé.
Ong Nguyén Vinh Tuyén — Phé Ting Gidm die

MNim sinh

Cudc tich

Trinh 4 hoe vén
Trinh & chuyén mdn
(ua trinh cdng thc

: 1984,

: Vigt Nam,

: Bau Bai hoc.

: Thac s1 Quan trj dir én.
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Tir 0872007 — 09/2008
Tir 10/2007 — 04/2009
Tir 0372009 — 042010

Tir 0572010 - 05/2019

Tir 0572019 - 11/2021

Tir 1172021 — 06/2024

Tir 06/2024- nay

: Truémg dur dn FPT Fis Bank HCM.
: Chuyén vién cao ¢dp Ngdn hang TMCP Tién Phong,
: Gidm dibe dir dn OceanTech,

: Chuyén vién cao cip, Gidm dic Trung tim Céng nghé thing tin,

Phé Giam doc phy trach Khdi Cong nghé théng tin Ngin hing
TMCP Nam A.

: Gidm doc Khoi Céng nghé thng tin Ngin hing TMCP Nam A,

: Phit Tng Gidm dic kiém Gidm dic Khdi Céng nghé thing tin

Ngén hang TMCP Nam A.

: Phé Téng Gidm déc Ngén hiang TMCP Nam A.

Chirc vy cng téc hién nay tai Nigin hang TMCP Nam A; Phé Téng Gidm déc,
Chirc vu dang nfm gilt & céc td chire khic: Khing cb.
S b phén Ngén hing TMCP Nam A dang ndm giir: 4.955.858 cb phén, chiém 0,289% vin

dicu 18,

v S0 cib phitn c4 nhan dang ndm gitr: 4.955 858 cf phin, chiém 0,289% vén diéu 12,
v 84 cb phin dai dién ndm gif: 0 cd phiin, chifm 0,000% vin didu 12,
56 cb phin sir hitu ciia ngudi ¢ liégn quan: 0 ¢b phin, chiém 0,000% viin diéu 18,

Céc khoan ng d6i voi Ngdn hang TMCP Nam A: Chi phat sinh du ng thé tin dung dam bao
tudn thit han mire theo quy dinh cia phap ludt

This lao va céic khodn loi ich khac: Luromg, thudmg v cée ché dd phic lof khée ciia Ngin hing,
Lo fch lién quan dbi véi Ngin hang TMCP Nam A: Khéng cb.
Ong Vo Hoang Hii - Phé Téng Gidm die

Nim sinh
Quoe tich
Trinh d hoe vin
Trinh & chuyén médn
Qua trinh cdng tac

Tir 07/2007 - 07/2008

Tir 1042009 - 07/2010

: 1984,

: Vigt Nam.

: Sau Pai hoe.

: Thae si Tai chinh.

: Chuyén vién tai chinh Ngin hang TMCP S& Gon Thuong Tin,
: Try gidng Baruch College (City Liniversity of New York).
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Tir 07/2010 — 0472015

Tir 05/2015 — 10/2015
Tir 11/2015 - 02/2017
Tir 0372017 — 042020

Tir 0572020 - 12/2021

T 0172022 - 1172022

Tir 12/2022 - 03/2023

Tir 03/2023 — nay

Chire vy cling tic hién nay tai Ngin hing TMCP Nam A: Phé Téng Giam dbc.
Chire vu dang ném git & ede 16 chire khic: Khing co.
54 ¢ phiin Ngdn hing TMCP Nam A dang nim gif; 4.916.207 cé phén, chiém 0,287% vén

diéu 1.

. Giam dbc Khéi Tai chinh kidm Truémg phong Quén trj von & ﬁ‘
1

. P Téng Gidm déc kiém Truémg phong Quin trj vén & Tai %
-%\

: Trg Iy Téng Gidm déc, Chuyén vién, Phd Gidm d6c Ngin hing

TMCP Sai Gon Thwong Tin.

: Truémg phing Quin trj ngudn vén Ngén hing TMCP Nam A.
: Trr I Thng Gidm déc Ngén hing TMCP Nam A,
: Truémg phong Quén trj von & Tai san Ngin hing TMCP

Nam A.

- Pho Giam ddie Khdi Téi chinh kigm Trndmg phong Quin tr vin

& Tii sin Ngén hing TMCP Nam A.

Tai san Ngfin hing TMCP Nam A, N
14N

"

sin Ngfin hing TMCP Nam A,

- Phé Téng Gidm dbe Nigin hang TMCP Nam A.

.
o
k=

o

o~

¥ S cb phin cd nhin dang niim gilk: 4.916.207 ¢b phin, chiém 0,287% von diéu 1§,

¥ i cb phin dai dién ndm gil: 0 cb phin, chiém 0,000% vin diéu 12,
S84 cb phin s& hitu clia ngudi cb lién quan: 1.250 c6 phan, chidm 0,0001% vbn diéu 1§,

TT | Tén nguddco Bénquan | Mbiquan b§ | S8 cd phin pim git | T§ 1§ nim gidr i.
1 Ong Bii Viin Mugt Anh ré 1.250 0,0001%
Tong cing 1.250 00001 %

Nguiin: Nam A Bank

Cée khodn niy d8i véi Mgén hing TMCP Nam A: Khéng cé.

Thit lao v cée khodn loi fch khée: Luong, thidmg vé cde ché d) phic loi khéc cia Ngdn hang,
Lei dch lién quan dbi véi Ngn hang TMCP Nam A: Khong cé.

Ba Hi Nguyén Thiy Vy - Phé Ting Gidm dbc

N&m sinh

197,
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n

Qube tich : Viét Nam.
Trinh 4§ hoc vén - Sau Pai hoc.
Trinh 4¢ chuyén min : Thae s1 Quan trj kinh doanh.
Qui trinh céng tic
Tir 05/2000 - 11/2001 - K& tofin Cong ty da &p 18t va xdy dyng (trye thude Téng Cong
ty XAy dimg Mién Trung).
Tir 12/2001 = 02/2003 : K& todn vién Chi nhinh Nha Trang, Phing Ké todn Ngén hang
TMCP Nam A.

Tir 03/2003 — 11/2006 . K& todn trnwémg Chi nhénh An Béng Ngén hing TMCP Nam A,

Tir 122006 — 06/2012  : Phé Phong Ké todn, Phong Quén 1y Thé, Phong Kiém tra
kiém sodt ndi b, Phang Quan trj ngudn vén Ngin héng
TMCP Nam A.

Tir 07/2012 — 03/2015 : Trdmg phing Quén tri ngudn vén Ngin hing TMCP Nam A,

Tir 04/2015 - 03/2016 : Phé Gidm ddc Khdi von va Kinh doanh tién t8 Ngén hing
TMCP Nam A.

Tir 04/2016 — 10/2017  + Gidm dée Khdi vbn va Kinh doanh tidn té kiém Truémg phong
Kinh doanh vén Ngén hang TMCP Nam A.

T 1172017 - 01/2023 : Gidm dbc Khii Kinh doanh ti#n 18 Ngin hang TMCP Nam A,

Tir 02/2023 — 122024 : Phé Thng Giam dbc kiém Gidm déc Khai Kinh doanh tién 8
Ngén hing TMCP Nam A.

Tir 1272024 - nay : Phé Téng Giam dbc Ngén hing TMCP Nam A,

Chire vu cing thc hién nay tai Ngén hing TMCP Nam A: Phé Téng Giam déc.

Chire vy dang ndm giif & cde 16 chire khic; Ehong eb.

56 eb phin Ngdn hang TMCP Nam A dang nfm gii: 4.751.688 cd phin, chiém 0,277% vén
diu 16,

v 8b cb phiin c4 nhin dang nim gitt: 4.751.688 cb phan, chiém 0,277% vin didu |2,

v 86 ¢b phin dai di¢n ndm gitr: 0 cd phin, chifm 0,000% vén didu 18,

$6 ¢4 phén s& hiru cla ngudi c6 lién quan: 0 ¢ phiin, chiém 0,000% von diéu 18,

Che khoin ng 481 véi Ngin hing TMCP Nam A: Khéng cé.
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Thih lao vé céc khoan lgi ich khdc: Luong, thuomg va cée ché 4 phic loi khéc ciia Ngin hang,

Loi ich lign quan déi v&i Ngdn hing TMCP Nam A: Khiing c6.

Ong Hu¥nh Thanh Phong — Phé Ting Gidm dbe

Nam sinh

Quée tich

Trinh d§ hoc vin
Trinh 4§ chuvén mdn
(Jué trinh cbng tic

Tu 0172002 - 12/2003

Tir 01/2004 - 1272010

Tir 01/20011 - 11/2014

Tir 01/2015 - 1022017

Tir 11/2017 - 1122017

Tir 1272017 - 12/2017

Tir 01/2018 - 0372018

Tir 04/2018 - 07/2019

Tir 08/2019 - 08/2020

Tir 092020 - 12/202]

Tir 01,2022 - 06/2022

Tir 07/2022 - 02/2023

: 1980

: Viét Nam.

: Bau DPai hoc.

+ Thae s1 Quan trj kinh doanh.

Cén bd tin dyng Mgén hing TMCP Ngogi thuong Viét Nam.
Phé¢ Gidm déc Chi nhanh Ngin hing TMCP Sai Gon
Thuwong Tin.

Gigm dée Trung tim kinh doanh Mién Nam Ngén hang
TMCP K§ thuong Viét Nam.

+ (Giam dfc Chi nhinh Nga Bay Ngén hang TMCP Nam A,

. Phé Gidm déc phy trich Khu vire Thinh phé HS Chi Minh

kiém Gidm d6c Chi nhénh Ngi Bay Ngin hing TMCP Nam A.

Phé Giam dée Khu vire phu trdch Khu vige Thanh phd HO Chi
Mirth Ngdn hiang TMCP Nam A,

. Phé Giam déc phu trich Khu vye Thanh phé H& Chi Minh

kitm Gidm dbc Chi nhdnh Truemg Chinh Ngfn hing TMCP
Nam A.

: Gism dbe Khu vire Thanh phd Hb Chi Minh kiém Gidm doc

Chi nhdnh An Dang Ngin hing TMCP Nam A,

- Giam dbe Khu vize Thanh phd Hé Chi Minh Ngiin hing TMCP

Nam A.

+ Giam déc Khu vye Bie Thanh pho Hé Chi Minh Ngan hang

TMCP Nam A.

- Truemg Vin phing Téng Gidm dbc Ngin hang TMCP Nam A,

: Truimg Viin phing Tdng Gidm dbéc kiém Trudmg phong Hanh

chinh quin tri Ngin hang TMCP Nam A.
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Tir 03/2023 - 1172024 :  Giém dde Khdi Quan 19 rii ro Ngin hing TMCP Nam A.
Tir 12/2024 - nay . Phd Ting Gidm déc Ngin hang TMCP Nam A,

- Chir vy cong téc hién nay tai Ngin hing TMCP Nam A: Phé Téng Gidm déc,
Chire vy dang nim gifr & céc th chirc khde: Khiing cd.
- 86 cb phiin Ngn hang TMCP Nam A dang niim gift: 115.271 ¢ phén, chiém 0,007% vin diéu
1&.
v 86 cb phin c4 nhin dang nim giit: 115.271 ¢f phén, chiém 0,007% vin diéu 1§,
¥ 86 ¢ phin dai dién ndm gifr: 0 cd phin, chiém 0,000% vin diéu &,
- S0 cb phén st hitu ciia ngudd c6 lign quan: 0 ¢d phin, chidgm 0,000% von didu 18,

- Céc khodn ng d6i véri Ngdn hang TMCP Nam A: Chi phat sinh dir no thé tin dung dim béo
tudn thi han mirc theo quy dinh cia phap lugt.

- Thi lao va cdc khoan lgi ich khéc: Luong, thudmg va cic ché & phic lgi khie clia Ngin hang,
- Lugi ich lién quan ddi wéi Ngan hang TMCP Nam A: Khéng cb.
Ba Bé Thj Hing Trfim — Phé Thng Gidm die

- Nim sinh : 1980,

- Quic tich : Vit Nam,

- Trinh @ hoe vin - Sau Pai hoe.

- Trinh d6 chuvén méon : Thac 5T Quan trj kinh doanh.

- (Jua trinh céng tac

Tir 0772003 — 01/2004 . Cdng tée tai Cong ty TNHH Thuomg mai Dich vu Giao nhin
Bién Bién.

Tir01/2004 — 03/2015  : Phd phong Kiém todn néi by Ngin hang TMCP A Chéu,

Tir 03,2015 — 122022 . Trudmg phing Kiém tra kidm sodt ndi ndi bd, Phé Vin phong
HPQT Ngin hang TMCP Nam A,

Tir 022017 - 062023 - (Gidm dbc Céng ty TNHH Thuong mai Dich vy Greencom,

Tir 1272022 - 03/2026 - Thinh vién Ban kidm sodt Ngéin hing TMCP Nam A,

Tir 03/2026 — nay : Phoé Tong Gidm déc Ngin hang TMCP Nam A

- Chire vu cdng téc hién nay tai Ngin hang TMCP Nam A: Phé Téng Gidm déc,
- Chirc vu dang ném giit & cic to chire khéc: Khong co.
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S& cb phéin Ngén hang TMCP Nam A dang nim gifr: 28.003 cb phin, chiém 0,002% vén diéu

1¢.

¥ 8é cb phin cd nhin dang ndm gilr: 29.003 ¢b phiin, chiém 0,002% vin diéu 1¢.

v 56 cf phin dai dién nim gilr: 0 cd phan, chiém 0,000% vin diéu 1.
84 cb phin sé hitu cha ngudi od lién quan: 0 ct phén, chiém 0,000% von diéu 18,
Céc khoan niy dbi v Ngan hang TMCP Nam A: Khong c6.
Thi lan vi céc khodn loi ich khic: Luong, thuémg va ce ché df phic lgi khée cda Ngin hing,
Lar ich lién quan ddi véi Ngdn hing TMCP Nam A: Khing co.
Bi Lim Kim Khéi - Phé Ting Gidm dde

Nim sinh
Qe tich

Trinh 48 hoc vin
Trinh 8 chuyén médn
Qué trinh cdng téc

Tir 1V1999 - 1272000

Tir 06/2001 - 07/2001

Tir 08,2001 - D1/2006

Tir 02/2006 - 1072016

Tir 11/2016 - 092020

Tir 1042020 - D6/2022

Tir 07/2022 - 08/2022
Tir 09/2022 - 1172024

Tir 12/2024 - nay

o

: Viét Nam.

: Sau Pai hoe.

: Thae si Tai chinh — Ngin hang.

- Whén vién ké todn, Trwdmg B phin Bdn hang Cong ty TNHH

Thuong mai Minh Long Yamaha,

: K& toén Ngfn hang TMCP Ngoai thirong Vit Nam.

Truémg ban Kinh doanh Cing ty TNHH Bao hiém Nhin thy
Prudential.

+ K& todn tién vay, Phd Phong Ké todn, Truémg PGD, Pho Gidm

dée, Gidm dbe Chi nhénh Ngén héang TMCP An Binh.
Giam dbc Chi nhdnh Cin Tho Ngin hiang TMCP Nam A_

Phé Gidm déc Khu vire Midn Ty kiém Gidm dbc Chi nhanh
Cén Tho Ngén hing TMCP Nam A,

Phé Gidm dée Khu vire Mién Ty Ngin hing TMCP Nam A

Gidm dfe Khu vue Mién Téy Ngdn hing TMCP Nam A.

. Phé Téng Gidm dbe Npin hang TMCP Nam A_

- Chirc vy edng téc hién nay tai Ngin hang TMCP Nam A: Phé Tong Gidm dbe.

- Chirc vu dang nim git & céc 16 chire khic: Khong ¢6,
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- su ¢ phin Ngin hang TMCP Nam A dang nim giir: 3.685.543 cb phin, chiém 0,215% vin
didu 18,
v S b phiin cd nhin dang ndm giir: 3.685.543 cd phin, chiém 0,215% von diéu 18,
¥ 86 co phin dgi dién ndm giir: 0 cd phin, chiém 0,000% vdn didu 18,
- 86 cb phin s hitu cia ngudi cé lign quan: 0 cd phin, chigm 0,000% vin didu 18
- Cac khoén ng d6i véi Ngén hang TMCP Nam A: Khéng 6.
- Thi lao vé céc khoin loi ich khée: Lurong, thirimg vi cdc ché b phiic i khic clia Npin hang.
- Lai fch lién quan déi véi Ngan hing TMCP Nam A: Khéng cb,

Ong Hodng Hii Viromg — Phé Thng Gidm dic

- MN&m sinh 1976,
- Qubc tich : Viét Nam.
- Trinh 88 hoc vin : Sau Pai hoc.
- Trinh 8§ chuyén mén : Thac sT, Chuvén ngdnh: Kinh t& Tai chinh ngin hing,
- Qué trinh chng tac
Tir 08/199% - 08/1999  : Kiém todn vién, Cong ty TNHH Kiém todn VACO,
Tir 08/1999 - 09/2001 : Cén bd Tin dung, Ngin hang TMCP Ngoai thuong Viét Nam,
Tir 09/2001 - 12/2003  : Nhén vién Thim dinh tin dyng kiém Nhén vién Ban Quan Iy
dir dn Hién dai hda, Ngdn hing TMCP Hing hii Viét Nam,
Tie O&2003 — 03,2006 : Trrémg phong Moi gidi Kinh doanh, CTCP Chimg khodn Hai
Phing.
Tir 05/2006 — 092006  : Phé Giam dde Chi nhanh (phu tréch Kinh doanh), Ngin hing

TMCP 5ai Gom Thuomg Tin - Chi nhinh Ha Néi.

Tir 09,2006 — 10/2006 . Gigm dbe hm ding, Mgdn hang TMCP Sai Gon Thuong Tin -
Chi nhanh Hai Duong.

Tir 10/2006 —03/2014  : Gidm dic Chi nhiinh, Ngin hing TMCP Sii Gin Thuong Tin
- Chi nhinh Hai Phiong,.

Tir 03/2014 —07/2014  : Trudmg Van phimg Khu wige, Ngin hing TMCP Sii Gon
Thiromg Tin - Vin phang Khu vire Mién Bic,

Tir 082014 — 122022 : Gidm de Ving (15 Pon vi kinh doanh), Ngén hing TMCP
Quéc té& Viét Nam - Khu vire (Ving) Déng Bic.
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Tir 12/2022 - 03/2024

Tir 03/2024 - 082025

Tir 09/2025 - nay

. Quén Iy Khu virc (54 Bon vi kinh doanh), Ngin hang TMCF

Xudt nhip khiu Viét Nam - Khu vire Mién Bée.

. Quan 1y Khu vyre (24 Don vi kinh doanh), Ngin hiang TMCP

¥uét nhdp khiu Vigt Nam - Khu vire Nam Séng Hong (tach
Khu vire).

. Pho Téng Gidm dfec Ngin hiang TMCP Nam A,

Chite vu efng tic hién nay tai Ngin hing TMCP Nam A: Phé Téng Giam dbc.

Chirc via dang nim gift & cée t6 chirc khic: Khéng cb.

$4 b phén Nggin hing TMCP Nam A dang nim gir: 0 cb phin, chiém 0,000% vén digu 1¢.

¥ S ¢b phin cd nhin dang ndm gif: 0 cb phén, chiém 0,000% vén diéu 18.

¥ Sé o phin dai dién niim gif: 0 c& phin, chifm 0,000% vén diéu 1,

54 b phén sér hiru clia ngudi ¢6 lién quan: 0 ¢b phin, chidm 0,000% vén didu 1¢.

Céc khoan ng 881 vii Ngin hang TMCP Nam A: Khéng 6.

Thil lag va céc khoan lgi ich khéc: Luong, thudmg va céc ché 8§ phic lpi khac ciia Ngén hang,
L ich lién quan déi véi Ngén hing TMCP Nam A: Khiing co.

Ong Lé Binh Ti — KE todn trwdng kiém Trining phong Ké todn

= Nam sinh

- Quiec tich

Trinh d§ hoe vin

- Trinh d§ chuyén mon
- Qud trinh cing tic

Tir 12/2016 — 11/2022
Tir 1172022 — 1172023
Tir 11/2023 — 0372024
Tir 0472024 — 10/2024
Tir 10/2024 - 03/2026

Tir 03/2026 — nay

: 1995,
: Widt Nam.

: Brai hoc.

: Cir nhéin Chuyén nganh Ké todn,

: Kiém todn vién Céng ty TNHH Kiém todn VACO,

- Chuyén vién Cao cip Phong Ké todn Ngin hing TMCP Nam A.
- Phés phong K& todn Ngén hang TMCP Nam A.

- Phé phuy tréch phang Ké todn Ngan hing TMCP Nam A.

: Trirémg phing K& todn Nigdn hing TMCP Nam A,

- Ké toén trrémg kiém Truémg phing Ké toan Ngin hang TMCP

Nam A.
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- Chire vy cing tic hién nay tai Ngin hing TMCP Nam A: K£ toan trusmg kiém Trudmg phing
K& todn.

- Chirc vy dang nfim gilt & céc t chire khic: Khong 6.

56 ¢b phiin Ngin hang TMCP Nam A dang ndm giit: 10.572 b phén, chiém 0,001% vn diéu

I,

v" 86 cb phin c4 nhin dang ndm giit: 10.572 ob phén, chifm 0,001% vin didu 1,

¥ S0 ci phin dai dién ndm gii: 0 cd phin, chiém 0,000% vin didu 12,

- 56 cb phin sé hifu ciia nguti ¢f lién quan: 0 6 phin, chiém 0,000% von didu 12,

- Céc khoan ng d6i véi Ngin hing TMCP Nam A: Khiing c6.

- Thi lao v& céc khodn lgi ich khdc: Liromg, thirimg v cc ché dé phite lod khéc ciia Ngin hiing,

- Loi ich lién quan &6i véi Ngén hang TMCP Nam A: Khiing cd.

Tinh hinh thanh todn gic vi l§i trdi phidu 4 phit hinh trong 03 nim lién tiép lidn tririe
nim ding k¥ niém yét vi dén thid diém hién tai

Bing 52: Tinh tinh thanh todn ghc, 1§ trong 03 nim gin nhit

|
Ngay phat | Tinh hinh thanh todn goc’ K
T M iril phié | K h
| e | Jym hanh trél phidu
|
I Trai phiﬁu p!uil: hfinh thena [l-hl'm:g thire chéio ban ri&lg le
| | NAB.BOND.01.2019.200 {0nim | 24/tor01g | PR thanh todn day i 18i phit
sinh trong k¥
B thanh todn diy di gdc vi 18i
NABL2225001™ 03nEm | 2170472022
3 ABL phat sinh trong k¥
1 | NABL22250029 03msm | 27052022 | DR thanhtodn ddy 80 gbe va i
phét sinh trong k¥
N Iy W
4 | NABL2320001% O6nim | 26062023 | LB thanhtodn ddy dis ghe va lai
phét sinh trong k¥
5 | NABL23200024 O6nim | 29i060z3 | B thanh todn day di gbe vi i
| phat sinh frong k¥
B thanh todn diy & gho va 1
6 | MABL2329003 06ndm | 30/06/2023 . F AN EE AR
phét sinh trong kv
| D thanh todn d8y 40 15 phit
7 | NABLZ330004 07 ndm 01/12/2023 - sinh trong kp
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Sl Mgy phat | Tinh hinh thanh todn gbe/ 1l
>¥ M3 tréi phiéa oy hinh tréi phiéu
| D thanh todn diy di 14
; y di & phat
8 | NABL2330005 07nim | 15122023 | .0 Sinai
; D thanh todn diy dii géc va lai
)
9 | NABL2326006° 03nm | 27/12/2023 SRl kb B3
! thanh j ; L
10 | NABL23260077 ik | amnopeny | Pty di gcvi i
phét sinh trong ky
11 | NABL2427001® ovuim | suosrieps | DAthanh ton Sy o ghovati:
; phét sinh trong k¥
— i ——
P thanh todn diy d gde va 13
¥
12 | NABL2430002" O6nEm | 26/06/2024 i s g b9
D4 thanh todn diy di gde va lai
(el
13 | NABL2430003 06ndm | 12/07/2024 - ks o
D4 thanh todn diy 0 ghe va 18i
1 v
14 | NABL2427004¢ 03 nim ‘ 31/07/2024 I st b
| D4 thanh todn &y i gdc va L&
]
15 | NABL2427005¢ 03pdm | 12/0812024 i ik oo 15
16 | NAB12301 03ndm | 25/06/2025 | Chra phat sinh
|
| 17 | NAB12502 OTném | 26/0612025 | Cha phit sinh
18 | NAB12503 07nam | 14/07/2025 | Chua phit sinh
19 | HNAD12504 O7nam | 20082025 | Chua phat sinh
20 | NAB12505 07Tném | 30409/2025 | Chua phét sinh
| 21| NAB1260] 07ngm | 31/03/2026 | Chura phit sinh
22 | NAB12602 07 nam 15/04/2026 | Chua phit sinh
23 | NAB12603 02nEm | 28/04/2026 | Chwa phit sinh

I | NAB125004

07 nim

Il | Trii phifu phit hanh theo phwong thic chio bin ra cing ching

122025

Chura phét sinh

Ngudn: Nam A Bank

BAN CAO BACH NIEM YET TRAI PHIEU

| 134




12,

NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Lo y:

1) Nam A Bank mua lgi toan bi 56 trdi phidu dang hew himh véo ngéy 21/04/2023;
@ Nem A Bank mua lai toan bj 50 trai phiéu dang luw hanh vao ngay 27/05/2024;
™ Nam 4 Bank mua lai toan b 56 trdi phiéu dang hoe himh vio ngdy 26/06/2024;
“ Nam A Bank mua lai todn bi 58 trdf phiéu dang hew hink vao ngdy 01/07/2024;
% Nam A Bank mua lgi todn b sd trdf phh;‘u dang huu hanh vao ngay 01/07/2024;
% Nam A Bank mua lai todn bi 56 trdi phiéu dang heu hanh vao ngay 27/12/2024;
! Nam A Bank mua lai toén bg s trdi phicu dang lew hanh vao ngéy 38/12/2024;
™ Nam A Bank mua lai toan bg s trdi phidu dang liew hénh véo ngéy 317052025
™ Nam A Bank mua lgi todn bg 50 trdi phiéu dang e harh vao nedy 2600672025;
% Nam A Bank mua lai tocn b 56 trai phicu dang lew hank vao ngiy 14/07/2025;
1) Nam A Bank mua lgi todn b 56 trdi phitu dang lew hank vio ngiy 31/07/2025;
2 Nam A Bank mua lgi todn b 56 trdi phitu dang lew himh vao ngay 12/08/2025,
Thing tin vé nhimg cam két nhimg chira thye hién ciia (8 chive ding k¥ niém vét
Trai phitu 43 phat hinh nhing chira ddo hyn

Tinh dén théi diém 30/04/2026, tdng s dir gid trj tréi phiéu do Nam A Bank da phdt hanh
nhimg chira d&o han 13 6.410 ty déng (tinh theo ménh gi4). Trong 46, trdi phiéu phat hanh riéng
1& 13 5.410 ty déng, chiém 84,40% ting s0 du gid tr trdi phiéu d& phét hanh; trdi phiéu phat
hénh ra céng ching [4 1,000 ¥ déng, chifm 15,60% tbng sb dur gid trj trii phiéu da phat hanh,

P6i viri ede tréi phiu chua déo han trén, Nam A Bank d8 va dang thye hi¢n theo ding cée cam
két v nghia vy coa minh dbi véi nha ddu nr vé didu kign phit hinh trii phidu; bio ddm thanh
toan ddy di, chinh xac va ding han d4i véi tién gde, 18 trai phiéu va cdc khodn tién khéc lién
quan téi tedi phiéu (néu c6) cho nha diu tw theo céc difu khodn, didu kién cia trdi phiéu; bao
dim quyén vé i ich hop phép cia nha diu tr va cde didu kign khie, phit hop vii quy dinh cia
phap lugt.

Hinh thire thud vi sir dgng @it

Tru s& chinh clia Nam A Bank dit tai s 201 = 203 Céch Mang Thang Tam, Phuémg Ban Ca,
Théanh phé Ho Chi Minh la ddt thudc sé hitu clia Nam A Bank.

D& véi phin ddt thué cia Nam A Bank dé phuc vu hoat ddng san xuft kinh doanh, Nam A
Bank thyc hién thanh todn tién thué ddt theo quy dinh tai céc hop ding thud dit va phép lud
cé lign quan, Gié trj quyén sir dyng dit ciia Nam A Bank tai thii didm 31/03/2026 nhur sau:
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Bing 53: Gid trj quyén si dung dit (Riéng 1§)

DVT: Trigu déng
Chi tiéu | Nguyén gid | Gid trf hao mon 1y ké | Gid trj con lpi |
Quyén sir dyng dat co théi han | 461315 5 24.879 436,436
Quyén sir dyng dit khong thi han 100,650 r 100.650
Ting cong 561.965 24,879 537.086 |

Negudn: Nam A Bank
Biing 54: Gid tri quyén sir dung @it (Hep nhit)
BVT;: Trifu ding

Chi tiéu | Nguyén gid | Gid trj hao mdn liy ké | Gid trf con lpi
Quyén sir dyng dit ¢ thivi han 461315 24.879 436,436
Quyén sir dung dit khﬁ;lg thivi han 100.650 . ‘ = 100.650
Ting cing 561.965 24.879 | 537,086

Ngudn: Nam A Bank
Nhirng cam két nhung chira thye hi¢n khic

Trong qué trinh hogt d§ng thong thuimg cia Nam A Bank, Ngin hang dua ra cac cam két ma
chura duge ghinhﬁnIénqphéitrétrmghﬁngcﬁnd&ikétnﬁmha}rcﬁngqilhmmkélngng.i
bang.
Céc cam két ngoai bang bao gom cée khoan bao 1anh tai chinh, chip nhin thanh todn, thu tin
dung. Nhidu khodn cam két s& dio han ma khong phét sinh bédt ki mét phin hay toin b mit
khoan tam (mg nao. Dudﬁ,ciﬁkhaﬁnmmkétvﬁmﬁémﬁnrﬂyﬂlﬂngplﬁuﬁnhluﬁnglw
nhuyhti&nr&dukiéuhﬂnglumg lai. Nghiawnqﬁémfinﬁcﬁccamkétduamcﬁalﬂamh
Bank trong 02 ném lién trude nim ding ki nidm vét va i thii diém 31/03/2026 nhu sau:
Biing 55: Nghia vy ny tiém dn v cic cam két dun ra cia Nam A Bank (Riéng I€)

DVT: Triéu dong

Chi tiéu IMA2024 | 31122025 | 31032026
Bio linh vay von 3.658.967 6.502.759 6.059.395
Cam két giao djch hoi dodi 8.075.790 32.955.256 55.377.787
L Cam két glao dich hadn ddi B.075.790 31.903.656 50.899.987
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NAM A BANK

Chi tiéu 31122004 | 3111212025 310372026

Cam két mua ngoal 1§ - | 341770 1.606.740
Cam két bin ngoat 18 5 709,830 -
C_lm két trong nghiép vo thir tin dung 549,881 211.585 431.745
Thie tin clying tré chm 549.881 187.292 | 429.461

i Thir tin dyng tré ngay . 24203 2.284

rliin linh khic 3.669.698 3.619.714 3.422.010
Cam két b link tharh todn 620.517 1.252.704 1.331.5%6
Cam kér bao [anh thyee hign hop ding 190,387 231.092 196,433 |

ch kit bao ldnh di theu 13,838 I m.i.ﬂi 100.541
Cam két bao ldnh khdic 2844936 2.032.545 1.793.450
Cam két khic 149.669 | 81.882 ]
Tlt; ;:jl_quj' - | (13.448) | (29.463) (21.606)
Nghia vy ng titm dn v cdc cam két ﬂln; ra -|_ 16,090,557 43.341.733 65.269.331

Nguon: BCTC riéng ndm 2025 d dinge kiém todn va sd ligu phén logi chi tiér

ctia BCTC ridng quy 1/2026 cia Nam A Bank

Bing 56: Nghia vy ny tiém &n va céc cam ket dwa ra ciia Nam A Bank (Hop nhit)

DVT: Trigu dong
Chi tiéu 31122024 3111272028 317032026
Biio ldnh vay vin 3.658.967 6.502.759 6.059.395
Cam kit giao djch hiii dodi B.075.790 32.955.256 55.377.787
Cam kit gian dich hodn 46 8.075.790 31.903.656 50.599,987
Cam két mua ngogi 1§ | - - & 341770 1.606, 740
Cam két bin ngoa 18 | - 709.530 0
_-::u-:E; trong nghiép vu ther tin dung 549.881 211.585 431.745
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Chi tifu 31/12/2024 311122025 31/03/2026
The tin dung trd chim 549.881 187.292 429.461
The tin dymg trd ngay - 24.293 2.284
Bio linh khic 3,669,698 ' 3.619.714 3,422.010
Cam két bio fﬁ.ﬁ thanh todn 620.517 " 1.252.704 1.331.556
Cam kér bae lanh thye kign hop ding 190,387 231.092 196,433
Clann két beio 1dnk di thau 13.858 | 103.373 100,541
Cant két beo [nh khde - 2.844.936 L 332.54_5_ 1.793,480
Cam kit khic 149,669 B1.882 0
Tidn kj quy (13.448) (29.463) (21.606)
Nghia vy g tiém dn vi cie cam két dwa ra b I;.m.sﬂ 43.341.733 65.269.331

Nigudn: BCTC hgp nhdt ngm 2025 84 dwpe kidm todn va 56 ligu phin logi chi

tidt ciia BCTC hop nhat quy 1/2026 ciia Nam A Bank

Cie théng tin, nghia vy ng tiém dn, tranh chiip kién tyng lién quan téi to chire ding ky
niém yét c6 thé dnh huwimg dén hogt djng kinh doanh, tinh hinh tii chinh cia t6 chic

diing ky nifm yét
Khéng 6.

Thing tin v cam két cia th chire ding ky niém yét khing thuje truimg hgp dang bj truy
etrut trdich nhiém hinh sy hojc d3 bj két n vE mijt trong cic t§i xam pham trit ty quin Iy

kinh té ma chura dwge xda dn tich

Nam A Bank cam két khéing thuic trrimg hop néu trén.
[Phdn cin lgi ctia trang dege 6 ¥ ba réng]
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

KET QUA HOAT BONG KINH DOANH, TINH HiNH TAI CHINH VA DI KIEN KE

HOACH

Két qui hoat djng kinh doanh

Tém tit mjt 56 chi tiéu vé hoat ddng kinh doanh cia tb chire ddng ky niém yét trong 02
nim gin nhit vi lay ké dén quy gin nhit

Bing 57: Két qud hoat djng kinh doanh cia Nam A Bank (Riéng [€)

DVT: Trigu ding
Chi tiéu Naim 2024 Nim 2025 :":::’r Quy 172026
| Thng gia trj thi sin 245 592 950 418.681.282 70,48% 409,593,127
Vin chi s hir 19.260.023 | 23.402.257 21,51% 24.648.631
Thu nhip 1& v cic khodn
I sim— 17.411.705 22.356.378 28 40% 6.938.682
Chi phi 18 vi che khodn chi |
9.521.684 13.807.288 45,01% 4.885.020
i e ( Moo ) ( )
i L3 | I A — (S
Thu nhap 15i thusn 7.890.021 | #.549.000 8,35% 2053653
1‘:' Thatin the kgt g djch 565.842 604.001 6.76% 149,702
L ﬂ’“ﬁ’; E’”’t dong kinh 2.807 . 23 uzg_.!“ ?;41'}1; ;m
doanh ngogi hbi ' [ ! s
L thudin tir hogt ddng mua
hén chimg khodn kinh 464 6434 | 644,68% -
doanh
Lii thudin tir hogt ddng mua
bén chifmg khodn dku tr 123,787 235274 90,06% £9.789
Lai thudin tir hoat ddng khéc 425,868 2.057.562 | 383,15% 6.652
| Thu nhip tir gop viin, mua
ey 6414 8.401 10,98% +
| Tha nhip hogt ding 9.015.603 11.483.881 27,.38% 2.290.224
|
Chi phi hoat ddng (3.951.147) (3.768.970) (4.61)% (883.983)
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Chi tiéu Nim 2024 Nim 2025 “ting | o0y 172026
gism
Lo nhudn thusn tir hogat ding
kinh doanh trsée chi phi dy 5.064.456 7.714.911 52.33% 1.406.242
phing rli ro tin dung |
ki plei-dy phisg rtilro: B (520.902) (2463.326) | 372.80% 233,566
dyng
Lati nhugin triede thue 4,543.554 5.251.585 15,58% 1.639.808
Chi phi thué thu nhip doanh
nghiép hign hinh (936.461) (1.069.351) 14,19% (331.332)
Chi phi thué thu nhip doanh ) I ) i
nghiép hodin lai
Foi filviia saii thead | 3.607.093 4082234 | 1594% 1 308476 |
. |

Ngudn: BCTC riéng ném 2025 dd dge kiém todn va sé ligu phan logi chi tiéy

ctia BCTC riéng guy 1/2026 ciia Nam A Bank

(*) Nam A Bank &3 the hign vidc trd cd nire bing cd phidu néu trén tir ngudn von chi si hit
(ol mhugn sau thué chwa phén phii va céc quib khde theo quy dink ciia phdp ludt 1gi ngay
31/12/2024 cdn otk rén BCTC hop nhal & duwge kidm todn ndm 2024),
(**) DHOCD thidng nién nam 1026 84 thong qua Phucng én phét hinh 6 phidu dé wing vin
tie ngudn von chi s hivw v 1y 18 20%. Hign tgi, Nam A Bank dang hodn thign cdc thi tuc tai
cde Cor quan Nhi mude ¢6 thdm quyén dé thwe hign vige phdt hanh ¢ phieu 8é tdng vén cd

phdn tie ngudn van chi sda hit,
Bing 58: Két qua hoat djng kinh doanh cia Nam A Bank (Hep nhir)
BVT: Trigu déng
| a !
Chi tién Nim 2024 Niim 2025 ‘;“"“i_ Quy 12026
Téng gid i tii sin 245.128.983 418.333.322 70.66% 409.207.229
Vin chi sér hit 19.288.533 23,430,767 21,48% 24,679,535
il nlifp 4 viceac ety 17.411.707 22.356.378 28,40% 6.938.682
thu nhip tirong (r
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NGAN HANG THUONG MAI CO PHAN NAM A

Chi tiéu Nim 2024 | Niim 2025 "":::’f Quy 112026
E Chi phi I8i va cac khodén chi
9.473.88 13.739.756 45,03 4,866,
phi turomg te { nof ) 5,03% (4.866.726)
Thu nhip 12 thudn 7.937.820 8.616.622 8,55% 2.071.956
Li thudin tir hogt ding dich
. 560.966 588,182 4,85% 147681
i _
| Lai thudn tir hoat ddng kinh
| doanh ngosi kb 2.807 23.029 | 720,41% (9.571) |
| L thudn tir hogt dgng mua |
' ban chimg khodn kinh ' B64 6.434 644,68% -
| doanh
Lai thudn tir hoat déng mua |
b chisng khoke e 123.787 235274 00, 6% $9.789
L4 thudn tir hogt déng khéc 425.797 1.062.855 @ 384.47% 6.845
T shsip tr gép oo, s 22 2222 | 10000.00% -
cd phin
Thu nhip hoat déng 9.052.063 11.534.618 27.43% 2 306,699
Chi phi hoat déng (3.985.763) (3.817.758) (4,229% (897.321)
Loi nhufin thulin tir hogt
ding kinh doanh trude chi 5.066.300 7.716.860 52,32% 1.409.379
phi dir phing mii ro tin dyng
E:l:g'ﬂ“ i plioug rli ro'tin (520002) |  (2463326)| 372,90% 233566
Loi nhudn trde thud 4.545.398 5.253.534 15,58% 1.642 945
Chi phi thué thu nhip .
doanh nghip bie hdah (938.305) (1.071.300) 14,17% (332.075)
Chi phi thué thu nhap
doanh nghiép hodn lai : E : g
| Lavi nhugin sau thué | 3.607.093 4.182.234 15,94 | 1.310.870
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NAM A BANK NGAN HANG THUGNG MAI CO PHAN NAM A

Chi tiéu Nim 2024 Niim 2025 ;“': Quy 172026

T4 1 chi lgi nhugn hodc tri
ed tire

25% (%) 20% (**) :

Nguén: BCTC hop nhdr ndm 2025 84 dwge kiém todn vé 56 ligw phan logi chi
tiét etia BCTC hap nhdt quy 1/2026 cia Nam A Bank

(%} Nam A Bank di thwe hign vide ird cé nic bdng cd phiu néu trén tir ngudn von chi sé hity
(T mhudin sau thué chwa phin phdi va ede qup khdc theo quy dinh cia phdp ludt i ngay
3141242024 cdin etk trén BCTC hop nhit 43 duge kigm todn nam 2024).

(**) DHPCH thudmg nién ndm 2026 44 thang qua Phirong dn phdt hanh &6 phiéu dé tang von
n}n,gmﬂn von chii s¢ hizu voi 1 18 20%. Hign tgi, Nam A Bank dang hoan thign cde thi fuc igl
cde Co quan Nha mede ¢d thdm quyén dé thuee hign vige phadt hanh cd phify dé wing vin co
phén tie ngudn vén chit sé hitu,

Tai thivi diém 31/12/2024, thng 18 sén ting 16,79% so véi cudi nim 2023 dat moc 245.129 ty
dbng. Déng théd, vén chi sé hitu ting 26,55% tir mbe 15.242 ty dong 1én 19.289 ty dbng. VEé
két qua kinh doanh, Nam A Bank d3 dat dugc nhimg két qua kinh doanh An tugng khi thu nhip
Iai thufin dat 7.938 ty ddng vé lgi nhudin sau thué dat 3.607 ty dbng, lin Lugt ting 19,41% va
37,59% so vii nam 2023. Sir ting trudmg ndy chi yéu dén tir viée ngan hing t6i wvu hoa chi phi
déu vao vi da dang hoa ngudn thu thing qua cde hoat ddng khic. Béc biét, viée diy manh phit
trién cdc san phdm dich vy ngn hing s0 v gia ting tién ich cho khich hing da déng gop déng
ké véo vige duy tri ngudn thu én dinh tir hoat ding djch vy. Nhimg nd hre nay khing chi thic
44y ting trwdmg lod nhujn ma con gitp Nam A Bank ning cao vi thé canh tranh vA cdi thign
hiéu qua hoat déing trang béi canh thj tnrimg t&i chinh 6 nhiéu bién déng.

Tinh dén thiri diém 31/12/2025, tng tii sin ting 70,66% so voi thin didém cudi nim 2024 dat
méc 418.333 ty ding. Vén chi sé hinu ciing ghi nhén mire tang 21,48%, tir 19.289 ty dong lén
23.431 ty ddng. V& két qui kinh doanh ném 2025, lgi nhudn sau thué cta Nam A Bank dat
4.182 tj dbng, ting 15,94% so véi nim 2024, Bng lye chinh cho sy ting truimg niy dén tir
vige ddy manh hoat ddng cho vay, gitip thu nhip 1i thuin dat 8.617 t déng, ting 8,55% so vai
niim 2024, Thu nhép tir hoat ddng khéc dat 2,063 t dbng, ting 384.47% so véi nim 2024. Bén
canh 46, viée tiép tpe ddy manh phat trifn cic san phim ngan hang s0 va ning cao tién ich cho
khach hang d3 g6p phin duy t ngudn thu dn dinh tir céc hogt ddng phi tin dyng cia ngén hing.

Y kién cia té chie kifm todn: Khing cb.
Nhimg nhén t6 dnh hwimg dén hoat djng kinh doanh ciia t6 chire ding k¥ niém yét

Nhimg nhin té chinh tde djng dén tinh hinh hoat djng kinh doanh cia t§ chire ding ky
niém yét trong nim bio cdo

Mam 2024, tinh hinh kinh té thé gici 1ifp we difn bién phic tap, khd luémg véi nhidu yéu td
riii ro dia chinh tri bét én. Tuy nhién, kinh té thé gidi dang din én dinh khi thuong mai hing
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

hoa todn ciu dupre cai thign tro lai, dp lye lam phat giam dén, didu kién thij trrdmg t&i chinh lii;p
tpe durge néi 1ong, thi tnedmg lao ddng phuc hoi tich cre, NHNN tigp tuc gilt nguyén cie mire
4 sudt didu hinh, ddng thiri chi dao céc b chirc tin dyng tiét gidm chi phi hoat dong dé giam
|4 sudt cho vay, nhir d6 mat bing 18i sudt cho vay ddi vii céc giso dich phat sinh méi cia céc
NHTM ¢6 xu hurdmg gidm trong ndm 2024 gép phin kiém sodt lam phat va hi tro ting trrémg
kinh &, L&i sut cho vay binh quén bing dong Viét Nam cia NHTM déi véi cac khoan vay
mi va cfl codn d ng & mire 6,7 - 9,0%/nam; 13 sudt cho vay ngéin han binh quén bing déng
Vit Mam dbi véi linh vare wu tign khodng 3,8%/nim, thiip hon mire 18i sudit cho vay ngin han
tii da theo quy dinh clia NHNN (4%/nim). Pén ngay 31/12/2024, Nam A Bank &3 huy ddng
duge 221,198 17 dbng tir ca nhén vi 19 chire kinh t&, ting 17,05% so voi thivi diém cudi nidm
2023. Du ng cho vay nén kinh t& dat 167,738 1y dlng, ting 18,59% so v&i ndm trude, hodn
thinh 105% ké hoach. Ngén hing 45 kiém sot tbt chét ligng tin dyung v&i o 18 ng xdu duy trd
& mite 2,33%. Hoat diing ting truémg tin dyung chi yéu tip trung vao khach hing nhé 1é va céc
dir 4n tin dung xanh.

Mam 2025, trong béi canh lam phat tai cdc nén kinh t Iém din duge kidgm sodt, FED bt diu
chu ki cdt gidm 13 sudt va timg bude ndi 1ong chinh sdch tién té; Ngin hang Trung wong chiu
Au (ECB) eiing diku chinh chinh sdch theo hudmg h trgr téing trémg, Dién bién nay gop phén
cdi thién dieu kién tai chinh todn chu, thic ddy nhu ciu tiéu ding va diu tw, qua d6 hd trg trién
vong phuc hoi kinh té tai M7 va chiu Au. Tai Viét Nam, Chinh phi tiép tuc tridn khai dong b6
cic giai phip diéu hanh kinh t& vi md, bao gbm diéu hanh linh hoat chinh séch tién &, timg
burdc gidm mit hﬁng 181 suéit cho vay, on djnh thj trutmg ngoal héi, {Ia} manh gid ngin viin
du tr chng v hi trg hoat déng sin xudt kinh doanh. Theo d6, I8 sust cho vay binh quén bing
u:liing Viét Nam cia chc ngdn hang thuong mai d6i véi cac khodn vay md va cic khoan vay
hién hiru con du ng dao djng trong khodng tir 6,6% dén 8,9%/nam; 13i sudt cho vay ngin han
binh quin bing ddng Viét Nam ddi véi cac linh vire wu tién & mirc khodng 3,9%/ném, thip hon
mire 15 sufdt cho vay ngin han t6i da theo quy dinh cia Npin hing Nhi nrde Viét Nam
(4,0%/n&m). Nho cdc bién phép didu hinh néu trén, nén kinh té duy tri da ting trudme tich cie
viri GDP nam 2025 wéc dat 8,02% so véi nm trudre, hodn thanh muc tidu Quic hii 4& ra. Tuy
nhién, ty gida VND/USD vén duy tri & mitc cao trong mét s6 thid diém, tao dp hye nhét dinh lén
thi truémg ngoai hoi vi chi phi nhip khiu. Bén canh 46, ndm 2025 cé ¥ nghia dic biét quan
trong khi 14 nam cudi thye hién Ké hoach phét trién kinh 16 — x3 hdi 5 ném 2021 — 2025, dong
thén 14 ndm trién khai manh mé viée zﬁp :-'.ép, tinh g-l;mtén chitc bd may, sﬁp Hé-p lai dom v| hanh
chinh cée cip vi xiy dumg mé hinh chinh quyén dia phuong hai cdp. Céng tdc 1ip phap tiép
tue ghi nhin nhidu déu &n véid vige Qubc hai thang qua nhidu Lugt va Nghi quydt, trong 46 mit
st Nghij qu].rél. nhanh chéng duge trién khai vio thye tién. Tinh dén ngiy 31/12/2025, Nam A
Bank 44 huy déng duec 388,714 1y déng tir cf nhin va 18 chite kinh 14, ting 75,73% so véi thix
diém cudi niim 2024, Du ng cho vay nén kinh té dat 197.608 tv dong, ting 17,81% so voi nim
trurie, hodn thanh 101,86% ké hoach, Ngin hang d3 kiém sodt tht chét lugng tin dung vdi i 18
ng xdu duy tr & mirc 2,15%.

Khi khin

Viée mi eira thi tirdmg tai chinh lim ting sfrlumlgcﬁ: ngfin hing ci tiém lye manh vé i
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chinh, cing nghé vé trinh d¢ quan ly, ap lyc canh tranh cing ting dén theo 1§ trinh nén long cie
quy dinh dbi v&i céc th chire tai chinh nurde ngodi, dic biét 1a cée quy dinh vé mdr Chi nhdnh
vé cdc diém/Phing giao dich, pham vi hoat ddng, han ché vé dbi tuong khich hang va tién giri
dirge phép huy dng, kha ning ma rong dich vy ngén hing, Trong khi d6, cée 1 chirc tai chinh
Viét Nam con nhiéu yéu kém vé trinh dd chuyén mén, trinh &3 quan 1y con bit cfip, hidu qui
hoat déng vé sirc canh tranh thip, ng qué han cao, kha ning ching d& ri ro kém,... Nguy co
mét din Igi thé canh tranh v& quy mé, khach hang va hé théng kénh phin phéi khi ede hd trg
tir phia Chinh phit, NHNN théng qua céc rao cén, phin bigt ddi xir khing con.

Thj truémg bét ding sin dang d0i mat vdi tinh trang suy gidm thanh khodn, trong khi khing
hoang tréi phifu doanh nghiép va céc quy dinh thit chit vé phdt hinh tréi phiéu riéng 1& 4 giy
anh huémg tiéu cwre dén sy phat tridn ciia cée kénh huy dong vbn méi cho doanh nghiép. Nhimg
khé khiin nay khéng chi gia ting 4p luc lén hé thing ngin hing ma cbn lim suy gidm niem tin
vao thi truémg tai chinh.

Sy canh tranh gifta céic ngdn hing ngdy cang trd nén khéc liét. Phin lom cae 1 chire tin dung
tip trung vao viée cimg of ndi lye thong qua viée gia ting quy md vin, md réng mang lui
hoat dong, hién dai hoa cong nghé thong tin, va eii tién phuong thirc tiép cfin khach hing. Bdng
thir, cic ngén hing ciing khéng ngimg dwa ra thi tridmg nhimg san phim da dang, linh hogt va
hip diin, &i kém véi nhiéu chwong trinh kKhuyén mai nhiim thu hit va gi@ chén khich héng,

Nim 2024, kinh té thé gii vin tiép we hudng phuc hdi chdm khi cde kh khitn, thach thire lén
vin hién hir; lam phét tuy 43 gidgm déng ké song con cao khidn nhigu nwéc vin tiép tye chinh
séch tidn t& thit chiit. Mac di, FED dé gidm 15 sudt 3 lin trong nim 2024 nhung 18 suit vin
neo & mirc cao nhim tiép tyc kiém sodt lam phit va phit & tin higu vé viée chim lai qué trinh
chit gidm 18 sudt trong ndm 2025. Trong bi canh do, kinh t& Vigt Nam dy béo s8 tisp tuc doi
mat véi nhimg ri ro, thach thive truée khé khin chung cta thi tnsimg qudc 1€ cng nhur ndi tai
nén kinh té; (i) dp lyre 19 gid s& gia ting, cing voi lam phat todn clu duy trl & miic cao, anh
huromg dén én dinh kinh € v md iz Viét Nam (if) thi truomg tredi phiéy, chimg khodn va bat
dimg sin vAn dbi mdt véi nhidu khé khin, cling véi xu huéng gia ting rii ro ng xdu ela he
théing ngin hang; hoat ddng sin xudt kinh doanh gap nhidu kho khiin, nhu cdu thj rwémg trong
nude bj thu hep; diumcﬁngm'éukhai chiim va chua hodn thanh so v ké hoach: ning lwc ndi
tai ciia doanh nghiép chwa phyc héi hodn todn;...

Nim 2025, bdi canh kinh t& vi md trong va ngodi nude con nhiéu kho khin, véi ting trudmg
kinh té todn ciu phye hii chim, dp hre lam phat va bién dfng trén thi treimg tai chinh tién 18
quéc té, anh huémg dén chi phi vén va déng vén ddu tr. Trong mrée, mic dii kinh té 6 diu
hidu cdi thién, sic cdu va khd nang hdp thy vén cda nén kinh & chua phyc héi ding du, tic
déng dén nhu cu tin dyng v& chit lwgmg tdi san, Bén canh d6, nganh ngén hing tiép tuc doi
mit véi dp lyc kiém sodt ng xéu, rii ro tin dung gia tang & mét s8 linh vyre, bién loi nhugn 15
thudin chju anh huémg tir mt biing 15 sudt va canh tranh gay gat, ciing véi yéu ciu ngdy cing
cao vé tudn thit phap 1y, an todn vin, quan trj rii ro vi diu tr chuyén ddi sb

Bén canh d6, tdc dong cia thién tai & gy thiét hai nghiém trong cho co s& ha ting v sin xudt,
Cée ddng lye ting trudmg nhu khu vuc cng nghiép va djch vy gép khé khiin do phy thujc
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nhiéu véo thi tnrimg thé gidi va canh tranh gay git tir céc diém dén qudc 4. Céc nginh kinh té
mdr nhir kinh t& sb, kinh 1 xanh phat trién chim, chira bt kip xu hudng todn ciu,
Thudn lgi

Bén canh nhimg khé khan duge dé cdp & trén, tinh hinh kinh 18 v md cling ¢6 mit 8 thugn lei
tao diéu kién cho cédc doanh nghiép phat trién, trong d6 cd Nam A Bank:

- Niim 2024, ting truémg kinh t& duge ghi nhin GDP ting 7,09% so véi nim 2023, duy tri xu
hirdmg tich cuc quy sau cao hon quy trode (quy [ ting 5,98%, quy I ting 7.25%, quy III
ting 7,43%, quy [V t#ng 7,55%). Dén nim 2025, GDP ting truémg khé véri mire ting e
dat 8,02% so vdi néim trurc, chi thap hon toc 46 ting clia ndm 2022 trong giai doan 2011 -
2025 v dat mye tiéu Quoc hiji dé ra.

Trong bii canh kinh té thé gidi dii miit véi nhién théich thire, Viét Nam vin 13 mit trong
nhiilmg quéc gia c6 toe 46 ting trudmg kinh té nhanh nhét khu vire Déng Nam A.

Trong nhimg nim gén déy, lam phét cia Viét Nam dwge kiém ché va duy tri & mire thip,
durdri 4%/nfim. Theo d6, chi s gi tiéu ding (CPT) binh qufin nim 2024 ting 3,63% so véi
ndm 2023, dat myc tiéu Quic hdi d& ra. Dén ndm 2025, CPI binh quin nam 2025 ting
3,31% so vii nam 2024, qua &6 dénh déu nim thir 11 lién tiép kidm sodt thanh eéng lam
phat dudi ngudmg 4%.

Piiu tur tryre tiép nude ngodi vao Viét Nam 1a diém sang ciia nén kinh t€ trong béi canh diu
tr v thuemg mai qube 1@ suy giam. Nam 2024, vén diu tr truc tiép mede ngodi thye hién
tal Viét Nam dat 25,35 t¥ USD, tang 9,4% so vdi nm trdec, dat mire cao nhét tir tnede dén
nay. Viin ding ky cip méi e6 3.375 dy dn duge cdp phép vai sb vbn ding ky dat 19,73 13
USD, tiing 1,8% so vir ciing ki niim trude vé s dir dn va gidm 7,6% vé sb von dang ky,
Vén diu tir true tiép murde ngodi thye hign tai Viét Nam nam 2025 dat 27,62 t¥ USD, ting
9,0% so vii nim truée, cao nhit trong 5 nEm qua. Vén dang ky cdp méi b 4.054 dy dn
dugre cap phép véi 86 vin dang ky dat 17,32 7 USD, tang 20,1% so v&i niim trirde vé 88 dy
an va giam 12,2% vé sb vén dang k¥, PAu tir nirde ngodi tip trung vao che nganh, Minh vire
chng nghé cao, phit hop véi chi trrong nédng cao chit legmg, wu tién céc dy dn hién dai, cé
sirc lan toa v& cong nghé, tao ra sin phim 6 tinh canh tranh cao, ddng thii dép mg muyc
tiéu phét trién xanh va bén vimg, dum kinh té Viét Nam tham gia sdu hon vio mang luci
cung img todn ciu. Két qua ddu tw tryc tiép mndc ngoai va thuomg mai quic té cho thily céc
nhé déu tr dang 4t niém tin tit 16m vao méi tnrdmg dhu tr, vi thé kinh t& cla Viét Nam
trong chudi cung img todn ciu.

- Chinh pht: chi trwong thye hién nhidu chinh sach, bién phip dé ting cuémg nén kinh 18 Viét
Nam va dinh hwémg phét trién bén vimg l4u dai. Nhimg diém séng trong birc tranh kinh té
d3 duoc Moody's ning xép hang tin nhiém cia Viét Nam tir Ba3 1&n Ba2 véi trién vong dn
dinh. Nikkei Asia ning hang chi s6 phye héi COVID-19 cla Viét Nam 1én thir 2 thé gisi.
Fitch Ratings vira ndng xép hang tin nhiém quéc gia cia Viét Nam dai han 1én mirc BB+
vii trifn vong “&n dinh™.
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S hoi nhap kinh té quic 1 cling mang lai it nhidu co hdi cho céc doanh nghiép khing nhimg
hoat ding trong linh vire sin xuit kinh doanh méa cén trong linh vire dich vy téi chinh — ngin
hing, trong 46 ¢d Nam A Bank:

Hii nhip kinh 1 quéc t8 ngiy cing sdu rdng 14 co hji 4 nhidu t3p dodn kinh 1€ Iém trén the
gidi tim dén Viét Nam dé diu tu. Két qué 14 thu hit FDI cta Viégt Nam lién tuc duy tri mirc
tiing tritmg fin tugng trong nhimg nidm gén déy. Do d6, cdc dich vy ngln hang di kém nhus
thanh todn quée té, mus bén ngoai 18.... s& duge hudmg i tir xu thé niy,

Hii nhip quéc té cling s& tao co hdi ning cao nang lye, higu qua diéu hanh va thye thi chinh
sach tién 1&; di méi co ché kim sodt tién t¢, 1§ sudt, i gid theo nguyén tic thi trndmg; cho
phép céc ngdn hing co hi trao dbi thang tin vA nglin ngira rii To, qua d6 han ché bién djng
ciia thi trwémg quéc té va dam bao an todn cho hé théng ngén hing Viét Nam, Doi lai, hi
théng ngin hing thirong mai va thi treomg tidn t¢ hogt djing an todn v higu qua s& tgo thudin
i cho viée nAng cao hiéu luc va hidu qué cia céc chinh sdch tidn 1§; thic ddy cii cich thé
ché, hodn thién hé thing phép luit va néing cao ning lyc hogt dfng cba cée co quan quén Iy
tii chinh.

Bén canh d6, Chinh phi, Quéc hii va NHNN thuimg xuyén ra sodt dé chinh stra, bd sung khuiin

khé phap 1y, cor ché, chinh sdch vé tién 1, hogt ding ngdn hing, bdo dam thj truimg tidn 1€,

ngéin hing hogt ddng an toén, lanh manh va bén vimg:

Théng tr sb 26/2022/TT-NHNN sita cich tinh 1§ 1¢ 1§ 1¢ Du ng cho vay/Téng tién giri
(LDR) ép dung trong nfim 2023 sé gitip chc ngin hing khéng bj ap lye ting I4i suit dé chay
dua huy ddng von, duge ki vong sé gép phéin hd trg thanh khodn cia th trwdng khi du dja
cho vay mé réng tai céc ngn hang c6 ngudn tién gir ddi dao tir Kho bac Nhi mdc.

- Viéc bl sung quy dinh dam phin kéo dai thér han tréi phidu cda Nghi dinh s6 08/2023/NB-
CP st li bude diu tién tao khung phip 1¥ cén thiét gitp doanh nghidp co thém thin gian va
khéng gian xir I lugmg trdi phiéu dén han, gép phén théo & khé khin v von trong ngiln
han.

- Viée phii thye hign tj 12 an todn vin (CAR) theo chufn Basel 11 ké tir nfim 2023 (theo quy
dinh tai Théng tu 41/2016/TT-NHNN) khang chi gitp cde ngin hing dép img yéu cau an
todn vé von, ma con gop phin ning cao ning lyc tai chinh, gia ting ngudn vin trung déi
han dé mé rong hoat dong kinh doanh (khi ma ty 1¢ sir dyung vén ngén han dé cho vay trung
d&i han duge siét chit lai theo 1§ trinh tai Théng tr 08/2020/TT-NHNN ngay 14/08/2020
cita NHNN),

Qud trinh tai co cfu nginh ngdn hang, xir 1y ng xd vi chuyén ddi s dat duge nhidu thanh

cdng:

. Cong thc co céu lai hé théng cdc & chirc tin dyng gin vai xir 1¥ ng xdu tip we duge trién
khai quyét liét; trong dé Thi twéng Chinh phi d8 phé duyét Dé dn Co céu lgi hé théng 15
chirc tin dyng gin véi xir 1§ ng xdu giai doan 2021 — 2025, Theo d6, phin diu dén cudi nam
2025, ti 18 ng xfu ndi bang cia h@ thing cac to chire tin dung, no xiu dd ban cho Cdng ty
TNHH MTV Quin I¥ tii sin ciia céc 10 chire tin dung Viét Nam (VAMC) chua duge xir Iy,
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thu héi v& ng tiém 4n tro thinh ng xéu & mic dudi 3% (khéng bao gdm cic NHTM yéu
kém). Hogt déng thanh tra, gidm sét ngfin hang tidp tuc duoe ting cuing,

Chuyén doi sbh ngin hing va thanh todn khing ding tién mat tiép tuc duge trién khai voi
vigc tip trung xdy dyng, hoan thién khubn khé phip 1y, tao thudn lgi cho (mg dyng cing
ngh¢ vao hoat déng ngan hang. Trong nim qua, NHNN tiép tue tip trung hoan thién khudn
khé phép 1§/, cor ché chinh séch, gép phin bao ddm an toén hé thong ngén hang vi timg bude
dp dyng chudn mye qube té, Dic bigt 1a NHNN di hodn thién va duge Chinh phi trinh Québc
hii thing qua Lufit Phing ching rira tién (thay thé Luat phong ching rira tién ndm 2012)
tai k¥ hop thir 4, Quéc hdi Khoa XV ban hanh/trinh cip o6 thim quyén ban hanh 03 Nghi
dinh, 01 Quyét djnh cia Thia tuémg Chinh phi va 19 Théng tir lién quan dén chinh sdch tién
1€, tin dimg, ngn::aihﬂi va cong tac thanh tra, gidm sat ngin hang, Trong céc nim qua, Nam
A Bank d3 tdp trung vio vige quan trj rii ro tin dyung véi nhimg nd hyre lém trong viée quén
Iy ng wiu, di ciing vdi ting trudmg manh 56 lwomg khach héng cho vay c6 diém tin dyng
Cal.

Nem A Bank ¢6 lgi thé vé cong nghé va diiy tiép tyc 14 co s& giip Nam A Bank diy manh
viée img dung cde gidi phap k¥ thudit va cong nghé tién tién phii hop i trinh 46 phit trién
ciia hé théng ngin hang phét trién hé thing giao dich trye tuyén, gia ting ning hwe canh
tranh theo hidmg tir ddng hod.

Tinh hinh hoat diing kinh doanh bién déng lém

Nam 2024, Nam A Bank d dat duge nhitg két qué kinh doanh dn tiremg khi thu nhép 18 thudn
dat 7.938 1y ddng v loi nhudn sau thué dgt 3.607 ty ddng, lin luet ting 19,41% va 37,50% so
vori niim 2023. Sy ting truémg ndy chil yéu dén tir vide ngln hing t5i wu héa chi phi diu vio va
da dang hoa ﬂglﬁn thu thing qua cdc hoat ddng khie. Pic biét, vige d.ﬁ].r manh phdt trién chc
san phdm dich vy ngfn hing s vi gia ting tién ich cho khach hang d3 déng gépdﬁngké Vi
vige duy tr ngudn thu dn dinh tir hoat diing dich vy, Nhimg nd lye ndy khng chi thic déy tang
tradmg loi nhudn ma con gip Nam A Bank niing cao vi thé canh tranh va cdi thién hidu qui
hoat ddng trong bbi canh thi trudmg t4i chinh ¢6 nhidu bién ddng.

Vé két qua kinh doanh nam 2025, loi nhugn sau thué ciia Nam A Bank dat 4.182 1y déng, ting
15,94% so viri niim 2024, Béng hye chinh cho sir ting truémg nay dén tir vige ddy manh hoat
ddng cho vay, gitp thu nhip [8i thusn dat 8.617 t dong, ting 8.55% so vdi nim 2024, Thu
nhép tir hogt dfng khéc dat 2.063 ty ddng, ting 384,47% so véi nam 2024, Bén canh dé, viée
tiép e diy manh phét trién cdc sin phidm ngdn hing sb vi ning cao tién ich cho khich hing
&3 gop phén duy tri ngudn thu dn dinh tir cdc hoat ddng phi tin dung cia ngin hing.

Nhirng bién djng lém cb thé anh hwémg téi két gui hoat djng kinh doanh cia Nam A
Bank ké tir thiri diém két thic niim thi chinh gin nhit

K& tir thér diém két thisc nam 2025, hogt dong kinh doanh ciia Mam A Bank c¢6 thé chiu téc
dding tir nhimg bién ddng déng ké ciia mdi trrdmg kinh t& trong mrée va quéic t. Trén binh dign
todn ciu, kinh té thé giéi tifp me vin déing trong bii canh nhidu yéu t& bét dinh dan xen, khi
ting truémg chura thyue su bén vimg di dp hre lam phét tai mt s6 nén kinh té 1én da duge kidm
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sodt tht hom. Viée diéu chinh chinh sdch tién 1@ va tai khoa theo hudémg thén trong, xu huéng
duy tri mt biing 15 sufit & mitc cao trong thén gian dii tai mdt 8 quoc gia, ciing véi cling thing
dia chinh tri, canh tranh chién luge va cic bién phép bdo hf thuong mai gilta chc nén kinh té
Jém nhir Hoa K§ va Trung Quéc tiép tyc tiém fn nii ro doi voi thiromg mai v dong von déu
toan chu. Bén canh d6, sy gidn doan chudi cung (mg, bién ding gii ning lugng va hing hoa,
¢ling nhu céc théch thire d&i han lidn quan ¢én bién déi khi hu, thién tai, chuyén dich ning
lrgmg, an ninh ndng lugng, an ninh hrong thye va an ninh mang ¢6 thé anh huémg dén 6n dinh
kinh té v7 md va hi thing tii chinh ngén hing.

Trong nude, Chinh phi tiép tyc ditu hinh chinh sich theo myc tigu dn djnh kinh té vi mé gén
v thiwe dy tang trudmg, cii thién mdi truémg dau tu kinh doanh, hi trer sin xudt, tiéu dimg v
ddy manh ddu tr chng. Tuy nhién, trong bdi cénh sivc clu phypc hdi cdn chura dong déu, th
tririmygz béit déng sin va trdi phidu doanh nghiép vlin con 4m dam, m{t by phin doanh nghigp va
khéch hang c4 nhin vin gip khé khan vé dong tién va kha niing tra ng, qua d6 ¢6 thé tgo ép luc
lén chit luomg tai sén va rii ro tin dung ciia hé thing ngdn hing.

Déi véi Nam A Bank, mc dit Ngn hang dinh hudmg duy tri hoat dong kinh doanh én dinh va
{ing truimg trong ndm 2026 véi cde ndm tiép theo, nhimg bién dfng cia moi truimg v md néu
trén cé thé Jam gia tang rii ro tin dyng, dnh hudmg dén bién Igi nhudn va higu qua hogt djng.
Trong tnrimg hgp chét lugng tn dung suy giam, Ngin hing c6 thé phai ting cubmg trich ldp
dyr phong riti ro, tir 46 tac ddng dén két qua kinh doanh. Ddng théd, viée tiép tyc hoan thién
khung phap 1§ va chufn mye quén 1y trong linh vire ngén hing, bao gbm cdc yéu ciu vé an todn
viin, quan trj i ro, kifm sot chilt lugng tdi sin va xir Iy ng xiu theo hudmg tidm cin thimg 1§
quiic t€, cé thé lim gia ting chi phi tun thi va y&u cdu vé ngudn lue tai chinh.

Trudre nhitng bién déng néu trén, dé dim bao phét trién an todn va bén vimg, Nam A Bank ciin
tiép tuc ciing cb ning lirc tii chinh, nhgcmchﬁ:luwgquﬂntri:iﬁm*tﬁ&lkhui higu qua cac
chudn myc an todn vin theo Basel 11 va timg budc tiép::ajn cac chudn myre quc t€ cao hom,
qua d6 néng cao kha nang chiing chiu trude céc bién ding bt loi ciie méi truimg kinh 1,

Tinh hinh t4i chinh
Ciie ¢hi tiéu o bin

Tinh hinh cing ng

Nam A Bank thye hién thanh todn diy & va ding han céc khoan cdng no phii thu, phéi wa va
bao dim tédn thi céc quy dinh cta phip ludt. Tai thid didm 31/12/2024, wing céng ng cée khodn
phai thu v& tdng cong ng cée khodn phai tri lin lugt dat 3.921 ty dong va 4.643 ty ddng, ting
10,66% va gidm 18,24% so véi théi diém cudi nam 2023,

Tinh dén théi didm 31/12/2025, ting céng no céc khoan phai thu cia Nam A Bank dat 8.796
ty déng, ting 124,36%: thng cong ng cac khoan phai tra dat 6.189 1y diing, ting 33,30% so véi
thén didm cubi nim 2024,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
Bing 59: Tinh hinh ¢fing ng cia Nam A Bank (Riéng 1€)

DVT: Trigu din
Chi tigu | 312024 317122025 31032026

Ting ciing ny céc khodn phii tl_ u R 3.920.073 8.649.262 8.754.793
. + Cdo khodn phai thu 918937 1.662.452 1.332.29% |
+ Cac khodan Iai, phi phai thu 3.000.118 6. 986,810 7432408 |

Ting cing ny edc khodn phil tri 4.638.765 6.184.768 5.8587.116

.+ Cdc .ﬁ';ﬂ&ﬂ' idi, phi phi trd 3.306.127 4675602 4,765,242
+ Cér khodn phai trd va cdng ng khde 1.242.638 1.509. 166 1091874 |

Ngudn: BCTC ridng ndm 2025 48 duwge kidm todn v BCTC ridng quy 1/2026

cua Nam A Bank
Biing 60: Tinh hinh céng ng ciia Nam A Bank (Hop nhit)
PVT: Tridu 46
Chi tiéu 311272024 ] 31122025 31/03/2026
| Téng cdng ng cic khoin phii thy 3920613 | 8.796.151 8.861.126
| + Cdc khodn i th 019.497 1.509.34] 1.428.628
|+ Cdec khodn 11, phi phdi thu 1000116 | 6.986.810 7,432,408
Tiing ciing ng cic khodn phai tri 4,642,639 | 6.188.730 5.861.321
+ Cdic khodn 16, phi phi rd 1.395.608 [ 4,675,054 4.764.628
+ Cide khodn phai trd va cdng ny bhde 1.247.031 \ 1.513.676 1.096.693
Nguon: BCTC hop nhdt ngm 2023 di dwoe kiém todn va BCTC hpp nhdt quy
1/2026 ctia Nam A Bank
[Phan com lai ctia trang dhepe co ¥ bd trong]
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2.1.2  Trii Phiéu chiwra ddo han

Bing 61: Théng tin vé Trdi Phiéu chwa ddo han ciia Nam A Bank tgi thi diém 30/04/2026

T Mii Triii Phifu H‘f::’:ﬂ ﬁ:n:"::: Lai sukt fn
hiinh (1§ ddng) {miim)

1 | NABBOND.0I.2019.200 zammum— 200 Cé dinh (7,8%/ndm) | 10

2 NABL2330004 01/12/2023 ; 400 C# dinh (7,5%/ndm) | 07

3 NARL2326005 15/12/2023 400 Cé dinh (7,5%/n3m) | 07

4 NAR12501 25/06/2025 500 Cb dinh (5,6%/ndm) | 03

5 NAB12502 26/06/2025 260 - C6 dinh (7,0%/nEm) | 07

6 mxzsna 14/07/2025 200 Cb dinh (7,0%/ndm) | 07

T MNAB12504 zwum:}zs_ 200 L#i sudt thi ndi 07

" B NAB12505 _Jrnmmms 1.600 Li sut thi m’n 07

9 NAB125004 30¥12/2025 1.000 Lai sufit th ndi 07

10 | NABR1260] 31/03/2026 250 Lai sudt th ndi 07

11 NAB12602 . ]E}MIDEE- 400 L&i sust thi ndi | 07

12 NAB12603 280472026 1,000 Co dinh (8%/nam) = 02

Ting chng 6.410 -

2.1.3  Cic khoiin phii njp theo lujit djnh
Nam A Bank luén tudn thi vige ndp céc khoan thué va cdc loai phi theo quy dinh caa Nha

Neudn: Nam A Bank

IR,
Bing 62: Cic khodn phai njp cia Nam A Bank (Riéng 1€)
DVT: Trigu ding
Chi tidu 31/12/2024 31/12/2025 31/03/2026 N
Thué gi trj gia ting i 1.987 22.111 214,068
Thué thu nhip doanh nghigp | 254.797 542.401 331.286
| 150
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| Chi tiéu 317122024 322025 | 31/03/2026
| Thud nhip cd nhin 25.042 26.897 4.595.
Ciéic loai thué khie 145; _ 2.712 1.818
Tﬂ; nm; 267.285 | 594.121 551,768

Ngmﬁn: BCTC riéng ndm 2025 dd depe kiém todn vé BCTC riéng quy 1/2026
cun Nam A Bank

Biing 63: Cdc khodin phii njp cia Nam A Bank (Hop nhit)
DVT: Tridu ding

Chi tiéu 31122024 3171272025 31032026

_Timégum' giz tAng 4.188 22.161 z1s.u42l
Thué thu nhip doanh nghiép 25645909 343317 | 332.029

Thué thu nhiip ¢4 nhin 25.633 27.787 [ 6.518 “
_C#:_lu:-ai thué khic 3.459 2.7T12 _ _LS 18
Téng cing | 189,779 595,977 | 555.407

Neguin: BCTC hop nhdt ndm 2025 44 .:h..-m: kiém todn va BCTC | hirp nhd'r;_;ﬁ

172026 ciia Nam A Bank

2.1.4 Trich lip cic qu¥

~  Phuomg dn phén phdi lgi nhugn ndm 2023 duge BHBCE phe duyét ngdy 29/03/2024 nhu
Sl

+ Qu¥ dy phong tai chinh: 262,162 trigu dong.

+  Quy dir trir bd sung vin diéu 1§ 131.081 triéu dﬁng.
+ Quf khen thutmg phic lei: 60,000 tridu ding.

+  Quf khéc thude vin chil s& hitu: 5.243 tridu déng.

~  Phwong éin phin phdi lgi nhugn nim 2024 duge DHDCD phé duyét ngay 28/03/2025 nhu
Saus

+ Quf dyr phong tai chinh: 360,709 triéu ding.

+  Quf du trir bd sung von diéu 1&: 360,709 trigu dong,
+  Quf khen thuimg phiic lgi: 40.000 trigu déng.

+  Quf khac thude vin chi sér hiru: 7.214 trigu déng.
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- Phwong dn phin phﬂi lgi nhudn ndm 2025 duge DPHDCD phé duyét ngay 20/03/2026 nhu

i L

+

Quf dy phong tai chinh: 376.401 tnigu dong.
Qui dy it b sung vin didu 1&; 418.223 rigu ding,

+

+

Quf khen thudmg phic loi: 60,000 trigu dtlfrm_l..
Qui khic thudc von chi so hiru: 7.528 triéu dong.

+

Nam A Bank thye hién trich 1ip cie qui theo quy dinh tai Biéu 1¢ Ngin hiang, theo quy che
quan tr] ta1 chinh va quyét dinh ciia DPHRCD hang nim.
Nhifng bién djng lém cb thé dnh hirimg té tinh hinh thi chinh cia t6 chive ding k¥ niém
yit ké tir thii diém két thic nam tai chinh gin nhit
Khing cd.
Cic chi tiéu tii chinh chii yéu
Bang 64: Cdc chi titu tdi chinh chi: yéu cua Nam A Bank (Riéng le)
DVT: Triéu ding

Chi tiéu 31/12/2024 31/12/2025 31032026
| L. Chi tiéu vé vn
Viin chil sér hitu 19.260.023 23.402.257 | 24 648,631
Vin didu 1¢ 13,725,506 17.156.865 17.156.865
| Tong 1Ai san cd | 245,592 950 418.681.282 409,593,127
Ty 1& an todn von 12.54% 11,10% 10, 96%

2. Chét legng tai sin
Ty 1& ng qué han trén tong dir ngy 3,80% 3.47% 2.35%
T 16 ner xu trén tang di ner 233% 2.16% 1.82%

{54 dur clic khodn cho vay v img
trinde khich hang < cac khoin cho

: A2 ; 50,74%
vay cac to chire tin dung khac }"I'Emg 08, 42% 47,450 0.7
tHi &an
o T IR Ay g xfad i
Tai san ¢ sinh 100 Tong tai san co S o ——

i bang
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Chi tiiEu Jinaznoz4
X, Kha ning thanh khoin

I'v I¢ tai san co tinh thanh khoan cao

i | 8.30%
Binh quan/Tong tdi san binh quin
Ty B ngudn vin ngdn han dirge sie

L4 22.33%

dung cho vay trung va dai han
F}I: dur ng cho vay so vai 1ﬁng til::n 76.98%
giri
4. Két qua hoat dimg kinh doanh
T._'r i Im‘nh win trudre thue/Vion chil 26.00%
sy hiw binh qudn
T_:- !e1|a:=| nhudn trorde thud Tong tai 1.95%
san binh quin
Thu nhép lii can bien (NIM) 1.05%

Heé 50 loi nhudéin sau thué 1rén von kinh doanh (ROA)

Lt nhudin sau thuéTang i sin

|.55%
binh quiin )
HE 6 lgri nhugn san thué trén von chii s hiu (ROE)
Leri nhudin sau thudivdn chi sor
20.64%;
hiu binh qudn
Thu nhip dich vuw/Tong thu nhép 10.56%
Thu nhip rong tir hogt ding dijch 12.45%

vit/Ler nhudin trinde thué

iChi tidn JIA12024
1. Chi tiéu vé vin

31122625

18.6T%
23.8T%

53.29%

24, 14%

1.53%b

1.22%

19.23%
f.36%

1 1,50%

R B LE R ]

19.00%

2L31%

56.05%

0.43%

2.37%

1.19%

19.76%

1.62%

0.1 3%

."r’_gm}"n: Nam A Bank
Bing 65: Ciac chi ticu tai chinh chu ﬁ: caa Nam A Bank (Hep nhiit)

J1/12/2025

DVT: Triéw ding

J1032026
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Chi tiéu
Viin chil siv hin
Vén dicu 1
Téng thi sin ed
Ty 1§ an toén von
2. Chit hrgmg tai sin
T¥ Ig ng qua han trén tong du ng
Ty I neyp sctia trén thng dir ney

{86 du céc khoan cho vay va img
trnfic khdch hiing + céc khoan cho
vay cde th chire tin dyng
khic)(Tong tai san

Tai sam cd sinh IElin'Tﬁng [AI san co
néi bang

3. Khi ning thanh khoin

T4 I tii sén ¢b tinh thanh khodn
eao binh quin/Tong ti s4n hinh

Qudn

T¥ [ ngudn von nigin han duwoe sir
dyng cho vay trung va dai han

T¥ 18 dur ng cho vay so v tong
tién giri

4. Kt qua heat ding kinh doanh

Ty 1 lgi nhugin trudse thué'Vén chil
i hitu binh quén

T¥ 18 by nhudn trude thed Tong thi

s binh quin

Thu nhip 1 cin bién (NIM)

122024

19.288.533
13.725.506

245128 983

11,66%

3,800

2,33%

68.42%

97.00%%

IV 2G2S

23.430.767

[7.156.865

418.333.322

11, 18%

347%

2.16%

47.49%

97.33%

311032026

24.679.575

17156865

409.207.229

[ 1.00%

235%

1.81%

S0, 79%

95.11%

Mam A Bank chi thue hi€én quan ¥ chi tiéu vé kha niing thanh
khoan riéng lé theo quy dinh cia NHNN

Hé sb lgi nhudn sau thué trén vén kinh doanh (ROA)

25.96% 24.11% 7.17%
1,96% 1.53% 0.43%
3.51% 2.5%% 234%
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Chi tiéu I/ 122024 311272025 /032026

Lo nhugin san thué-"l'ﬁng tii sdn

1,55% 2 198
bink cuidn 3 1, 22% 1,19%

Hé 50 lgi nhudn sau thoé trén von chi sd hita (ROE)

. - i [ q .
Lexi nhudin san thug'van chi so

| 8 o 20% L T2%
Hitru Binls quin 61% 19,20% 19,72%
Thu nhip trén ci phin (EPS) 2138 2 438
{ddng/ch phidu) T o i
Thu nhip dich vw/'Tong thu nhip 10,51% £.3 3% 7.62%
fa oy o . -
Thu nhip rong tir hopt 3dng dich 12.34% 11.20% 8599

wi'Lei nhudn trede thud

J'-.-'gm'iu.' Nam A Bank
Y kién eita Td chire kiém todn ddi véi Bdo edo tii chinh
+ Y Kidn ciia 1 chire kifm todn dje lip (Cong ty TNHH Ernst & Young Viét Nam) dii vii
Bio cdo tii chinh hop nhét cho nim két thie ngay 31/12/2025 ciia Nam A Bank

“¥ kién cin Kiém todn vién
Theo v Eicn ciea chimg 16, bao edo tai cliunh hop .I-IJI.;.T:I dd phan aniy trung thee vea hop [y, trén
cde khia conh trong véu, tink hink tdi chish hop nhit cia Nedn hing va Céng 1y con tai ngdy
31 tharg 12 ndm 2023, ciing nhie két gua hoge &ng hop what va tinh hinh hew chuvén tién 1é
hrzp bt che nam 1ol chink kér thibe elmg mady, phic hop vert ede Chudn mice k& rodn Vier Nam,
Ché df ké 1odn ede 18 chiee tn dung Vige Nam vé cde quy dinh phdp Iy cd lién quan dén viée
ldp va frink bay bao cao tiad chinh hap what. "

+ Y kign cia td chive kiém todn dfe ip (Cong tv TNHH Ernst & Young Viét Nam) dbi vivi
Biéio cio tai chinh riéng cho nim kiét thiic ngav 31/12/2025 cua Nam A Bank

“¥ kién ciia Kiém todn vién
Theo ¥ kién cia chiing (61, bdo edo tai chink riéng da phan dnh trung thiee va hop I3, trdn cde
kiia canh trone véu, tinh hinh taf chinkh rifng cua Ngdn hang tai ngdy 31 thang 12 ndm 2025,
ciirg nhir kér qua hogt ding kinh doanh riéng va tinh kinh lue chuqén fién fé riéng cho ndm 1ai
chinh k&t thiic climg ngay, phii hop vl cde Chuan miee ké fodn Vigt Nam, Ché d¢ ké todn cde
16 chike tin dung Vidt Nam va ede guy dinh phdp Iy cd lién guan dén vide Idp v trink bay bdo
cdo 1l chinh riéng. "

+ Y kién cua th chive kiém toan dje lip (Cong ty TNHH Ernst & Young Vigt Nam) dbi vii
Biio cio tii chinh hop nhét cho nam két thic ngdy 31/12/2024 cita Nam A Bank

BAN CAO BACH NIEM YET TRAI PHIEU | 155



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

“¥ kién ciia Kiém todn vién

Thea ¥ kién ciia ching 16i, bao cdo 1ai chink hop nhat 43 phén dnh trung thye vé hop 1, trén
cde khia canh trong véu, tink hinh tal chink hgp nhdt ctia Negdn héng va Cong ty con tai ngay
31 thang 12 ndm 2024, ciing nhw két qud hogt ding hgp nhdt va tinh hink leu chuyén tién 1§
hop nhdt cho ndm (@i chinh két thic cimg ngay, phic hop véi cdc Chudn mic kE todn Vigt Nam,
Hé Iﬁﬁrng ké todn ede 16 chike tin dung Vigt Nam va cde quy dink phdp [y cd lién quan dén vige
Idp va trink bay bdo cdo 1ai chinh hop nhdr. "

V kién cita th chire kiém todn dije lip (Cong ty TNHH Ernst & Young Viét Nam) dii vii
Bdo cio tii chinh riéng cho niim két thic ngiy 31/12/2024 ciia Nam A Bank

“¥ kién ciia Kiém todn vién

Theo ¥ kién ciia chiing 16i, bdo cdo tai chinh riéng dd phdn dnh tring thye va hop Iy, trén cde
khia canh trong yéu, tinh hinh tai chinh riéng cia Ngdn hang tgi ngay 31 thang 12 nam 2024,
ciing nhie kit qua hogt déng kinh doanh rigng va tink hinh lwu chuyén tién 1§ riéng cho ndm 1ai
chinh két thiic cimg ngéy, phic hop vii ede Chudn e k€ todn Viét Nam, Hg thing ké todn cde
16 chitc tin dung Viét Nam v cdc quy dinh phdp Iy e6 lign quan dén vige 1dp vé trinh biy bio

cdo tai chinh riéng. "

Ké hoach doanh thu, lyi nhudin cia Nam A Bank

Ké hogeh doanh thu, lyi nhudn
Bing 66: Ké hogch doanh thu, lgi nhufin cia Nam A Bank
BVT: Ty ding
Nim 2026
Chi tiéw T:“;ﬁ; % thng/gidm
oo K#é bogch (dy kién) so vl nfim
2025
Téng thi sin (*) 418.333 480.000 14,74%
Huy ding vén t chirc kinh té, cd nhan 211.119 280.000 32,63% |
vi phit hanh gidy th e gid (*)
| Cho vay khach hing cé nhén vi t5 198.263 240,000 21,05%
' chirc kinh té (*)
| Thu nhép 13 thudln 8.617 9.945 15,41%
[ Lot nhugn trude thué (hgp nhat) (*) 5.254 6.200 18,01%
‘ Loi nhugn sau thué (hop nhit) 4.182 4.960 18,60%
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MNim 2026
Chi tiéu T:"“ ;:']':; % ting/gidm
_—_— Ki hoach (dy kién) 50 vii nim
1015

i . i . |

T4 1& Lei nihugn sau thué/Thu nhap 1ai s i )
thuén '
T¥ 18 Liri nhudin sau thud/Vén chil sd |

hiru binh quan FRee th z

Ty 1¢ chia bt mhagin hode cd nic ctio ndm fai

Ty I& chia ki nhugn hodc of tirc 20% (**) | chink 2026 58 do DHDCH thiimg nién ctia

Nom A Bank théng qua.

Negutin: Nam A Bank

(*) Cic chi tiéu ké hoach kinh doanh néy tal cdt Ké hogch fdir kidn) ndm 2026 dwpe dd duge
BHECD thedmg nién ndm 2026 thing qua.

Cde chi tigu k& hoach kink doanh con lat depe cde b phin od lién guan vdy dumg nhim phuc
vis edng fdc qudn irf va diéu hinh néi b6 ciia Nam A Bank

(**) DHDCD thudmg nién ndm 2026 33 thing qua Phicemg dn phet hinh o phiéu &8 idng vin
tir nguin von chu sc hitu vai 1y 1§ 20%. Hién tai, Nam A Bank dang hoén thién cde thit tuc tai
cde Cor quan Nha nude of thdm quyén dé thue hién vige phdt himh cb phiéu dé rang von cé
phin tir ngudn vdn chit s¢ it

Cian cir 3¢ dat dwrge ké hoach doanh thu, lgi nhudn v t5 18 chia lod nhudin

K& hoach doanh thu, lgd nhudn va i 18 chia lpi nhuén néu trén duee x4y dyng dua trén mi hinh
hoat ding hién tgi ciia Nam A Bank, duge dyr béo dya trén két qua kinh doanh trong céc nim
trude, dinh hedmg/chién luge phét trién cila Nam A Bank va du béo phat trién etia nganh ngén
hang trong thixi gian toi. D& thye hién thing lgi cée mye tidu ké hoach ndm 2026, Nam A Bank
tip trung trién khai ddng b céc gidi phép trong tim sau:

- Chuyén d8i md hinh quén trj theo hudémg chuyén mén hoa cao, quan 1§ theo chidu doc,
théng nhit chudi Quén trj - Kinh doanh - Viin hanh - Phé duyét; dfng thir chudin héa chink
sdch, giam ting nfic trung gian, ting tic 8 ra quyét dinh.

- Trién khai chin luge kinh doanh “Tée dd - Khic biét - Dit liéu”, phét trién kinh doanh
dira trén dir liu hanh vi va ning hye thi tnrémg, lﬁ:,.r khach héng lam trung tam; dﬁy marnh
phét trién va khai thac hi¢u qua kénh OneBank; ddng théi hodn thién hé thing KPI dinh
lwgmg, gin chit co ché danh gid, khen thirdmg va ché thi trong trién khai ké hoach kinh
doanh.

- Phit trién san phim theo chudi gid trj nganh nghé, timg bude chuyén dich tir canh tranh vé
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gid sang canh tranh vé chft lugng dich v, tién ich va céc co ché mé linh hogt, dap img
nhu cdu ngay cing da dang cia khéch hing.

- Xiy dymg hé théng vin hanh tinh gon, théng sudt, Ly k§ cwong va chuln myc lim nén
tang: dinh hinh phong edch phyuc vy Nhanh - Chudin - Cé cam xiic, ning cao tréch nhigm
el di ngll vin hiinh va cai thién trai nghiém khich hing trén toén hé théng.

= Quén trj rii ro song hanh cing kinh doanh, ting cutmg giam sdt, kiém tra va dinh hudmg
hé théng; chii dong dénh gid khilu vj riti ro dbi véi céc chinh sich mdi, bao dim cin bing
gilta ting trdng va an todn, hudng dén béo v§ lgi ich bén vimg cta khich hing va ¢
ddng.

- Diéu hinh tai chinh theo hidmg chii dbng va hiéu qua, ndng cao higu qua sinh 1oi, cai thign
gid w.‘:n, t6i wru clu tric & sin - nguﬁuvﬁn; diy manh ting trirdmg thu hoat dfng dich vu
va kiém sodt chiit ch# chi phi. E!ﬂng thiri xdv dung 1§ n']nh céi thién NIM theo hudng bén
virng, gln véi néng cao chit lugng toan dién cée chi 56 tai chinh.

- Kiém soét cht ché chit lugmg tin dyung, chi ddng kéo gidm ng qua han, ting cuimg xir 1y | | |

ner %, cai thidn cae chi sb an toan va higu qué hoat ddng.

- Chuyén dich tir chuyén dbi s6 sang diin dfit xu huémg sb, phét tridn hé sinh théi mé va cée
giai phip cong nghé chuyén bigt; déng thisi hodn thién ha ting di lidu 16, ting cuimg bao
mét v an ninh mang, bdo dam hé thing vin hénh an todn, lién tye va minh bach,

- Xiy dung d6i ngii nhn sy chudn hoa vé ning lye va vin héa, gitp mdi cd nhin nhin thir
vai trd trong sir ménh ehung; wu tién déo tgo, phat trién ngudn nhin lire hign hins, chuyén
ddi tir “lam viéc theo nhifém wu” sang “lam viéc theo gid tri”, tiép tyuc lan tba Vin hoa Trd
- iy Con nguér 1am gbe vé viin hoa lim nén tang canh tranh bén vimg.

- Béi dip gi4 tr} thuomg hiéu Nam A Bank, gin xiy dymg thirong higu voi dinh huéng phat
trién bén viimg va tréch nhigm x& hdi, thic ddy i chinh xanh va chuyén déi s6 nhim béo
dam hai hoa gitra higu qua kinh 1é va lpi ich cong dong; déng thi kién dinh trién khai
Chién luge Ngin hing Tré nhy try cit bin sfc va biéu tugng vin hoa Viét duong dai.

Diinh gid ciia tf chire tw viln vé ké hogeh doanh thu, lyi nhujn

Vi tur cich 13 t chire tr viin chuyén nghiép, Céng ty C& phin Cluimg khodn Bao Minh di tién
hénh thu thip théng tin, nghién ciu phin tich hoat djng kinh doanh cia Ngin hing TMCP
Nam A nhiim dua ra nhitng dénh gia vé ké hoach kinh doanh ma Nam A Bank da xdy dyng.
Néu khong cd nhimg bién déng bét thudmg thc dfng dén hoat déng kinh doanh cia doanh
nghip thi ké hoach loi nhudn ma Nam A Bank dua ra |a ¢é tinh kha thi trir truémg hop xay ra
nhimg sy kién bat kha khéng,

Chriing thi ciing xin lwu § ring cde ¥ kién nhin xét néu trén duge dura ra dudi goc d§ dinh gid
cia mit 10 chite tr vén dya trén nhimg co sé théng tin duge tho thip cd chon lpe vi dua trén
1y thuyét vé ti chinh, chimg khoén, ma khong ham ¥ béo dam gié trj cia chimg khodn ciing
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nhur tinh chic chéin cia nhimg b liéu duoe dir bdo, Nhin xét ndy chi mang tinh tham khio vdi
nhi ddu tur khi h,rraquyﬁld:inh ddu tu.

VL.  TRAI PHIEU PANG KY NIEM YET

Mue VI nity bao gbm cde didu kign, didu khoan Trai Phifu dwge niém yét, sau ddy duoe goi la
“Céc Ditu Khodn va Pitu Kién cia Trii Phiéu”.

. Tén trii phifu
Tréi Phifu Nam A Bank phét hinh ra céng ching ndm 2025 (Tréi Phiéu),
1. Logi trii phiéu
—  Trai Phiéu doanh nghiép khéng chuyén d6i, khéng kém chimg quyén, khéng c6 bao dam.

- Trii Phigu | no thir ciip va thoa miin cdc didu kién d& tinh vao vin céip 2 cia T4 Chire Phat
Hinh.

3. Ménh gi4
Ménh gid Trai Phidu: 100.000 (Mgt trdm nghin) ddng/ Trai Phiéu,
4. Ting sb trdi phiéu ding ky niém vét

Téng so lugng Trai Phifu déng ky niém yét: 10.000.000 Tréi Phiéu (Muedi tridu Trdi Phidu)
chiém 100% tong s Trai Phiéu da phét hanh,

5. Téng gid trj trai phitu ding kv niém vét theo ménh gia

Téng gia tr tréi phiéu ding ki niém yét theo ménh gid: 1.000.000.000.000 ddng (Mot nghin iy
ddng).

6. Kj han trii phiéu

K3 han Trai Phiéu: 07 (bay) nim.
7. Ngiy phit hanh

30V 1242025,

8. Ngay dao han trai phitu

300122032,
9,  LAisut
9.1  Tién Lai

(i) Té Chirc Dang K¢ Niém Yét duce ngimg tra 18 va chuyén 1 12y ké sang niim tiép theo
néu viée tr 1 diin dén két qua kinh doanh trong niim bi 15.

(ii) Trir trutmg hop quy dinh tai Mye V1, Didu 9.1.(i) Ban Céo Bach nay, tién 1 Trai Phiéu
duge tinh ké tir va bao ghm ngay phat hanh (“Ngiy Phit Hanh™) cho dén nhimg khéng
bao gbm ngay ddo han (“Ngiy Do Han') hodic Ngay Mua Lai Trude Han hodic Ngay Mua
Lagi Bét Budc.
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(iii) Ky Tinh Lii: 12 (mui hai) thing/lin,
(iv) Tién 18 Trdi Phidu dugc thanh toén sau, theo dinh ki 12 (mudi hai) thing/lin (*K§ Thanh

(v)

Todn L&"™), vio cic ngay tron 12 (mudi hai) thing ké tir Ngdy Phat Hanh ("Ngay Thanh
Todn L") tinh tir Ngdy Phat Hanh dén Ngiy Péo Han/Ngay Mua Lai Trude Han. Néu
Ngiy Thanh Toan Lai khong phai la Ngay Lam Viéc thi ngay thanh todn s& 14 Ngay Lam
Vige tiép theo ngay sau d6 va so tién thanh todn & Tréi Phidu s& duge béo luu ma khng
durge tink 13,

Tién i 58 dupe tinh trén s ngdy ndm gitt Trdi Phiéu cia Ky Thanh Todn Lai trén co st 86
ngay thre té cia K Thanh Todn Lii dé.

Dé lam 18, tién 18 cia Trdi Phifu duge xde dinh theo cong thie sau;

; Lai suft Trai im gifr Trdi Phi
Tibn lai Ménh gid Trdi rr-'! t Sﬂngﬁynimglﬂ'Trﬂli théu
o iees e N Phiéu dp dyng trong Ky Thanh Toan L&
ciaKy  Phidu ndm gilr : % Thash
Thank = tgiNgiyThash = B H=— e
. 3 Todn Lai dé S8 ngdy thye té cia Ky
koem L o o (Ya/nam) Thanh Toén Lai

Truémg hop tién 1 Trai Phiéu duge huémg khong tron Ky Thanh Todn Lai, bao gbm nhimg
khéng gici han truémg hop Té Chire Ding Ky Niém Yét mua lai Trai Phidu trude han theo
quy dinh tai Muc 14 (Vige Mua Lai Trdi Phiéu Trige Han) dudi ddy, thi tien 18 duge
hurémg s& dirgee xde dinh theo cong thire sau:

o ; ; 86 ngay thye 1€ ndm gilr Trai
Menlsduos  ngongs MRS phidu rong gai dogn Khong won
hmﬁ“ﬂg hﬂPE Tréi Phifu dung tai K3 Ky Thanh Todn L& 46
RE WP o ém gittpi % X
khong 'I;E;? Ngay Thanh 11“;;"1;';&" S8 npay thyc té cia K¥ Thanh
Lai Todn L (%/nm) Todn Lii do

Néu Ngay Pdo Han/Ngay Mua Lai Trude Han khéng phai 13 Ngay Lém Viée thi ngay
thanh todn s& 1 Ngdy Lam Viéc tiép theo ngay sau 46, Té Chic Pang Ky Niém Yét s&
phii trd 13 trén sb tién ghc Trdi Phiéu theo L& Suét Trai Phiéu cia Ky Thanh Todn Lii 46
cho giai doan tinh tir va bao gbm Ngay Bao Han/Ngay Mua Lai Trude Han/Ngay Mua Lai
Bét Buéc dén nhung khing bao gbm ngay thanh todn thye té,

(vi) M3i Tréi Phidu s& khang dupe huimg 15 ké tir Ngay Déo Han, hodic Ngiy Mua Lai Trude

Han hodc Ngay Mua Lai Bit Bufe, trir khi tién gbc cia Trai Phiu khing duge thanh todn
diy @0 hodc bi tir chii thanh todn ma khing cé I do chinh déang. Trong truimg hep do,
Tréi Phifu s tifp tpe duge huémg 18i véi mire 18 sudt bing 150% 18i sudt Trai Phicu 4p
dung cho Ky Thanh Toén Lai bj chim trd cho dén, nhumg khéng bao gém, ngay mé vio
ngay dé tit ¢4 cdc khoan tién dén han lién quan dén Trdi Phiéu duge Ngwdi S¢ Hiru Trai
Phiéu hofic ngudi duge uy quyén cia Ngudi S& Hiru Trdi Phiéu nhin duge ddy di. Tién
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1 trén ghe Trdi Phiéu chém thanh toén s& duge tinh theo cong thire sau:

: oy S0 ngay thyc té bi
Tilnlgiwénsé  Tidn pée Trii LZI mj’ sy I::hfé“ chim trd
titngbcchim=  Phidubi «x ]h;:hu'?gu;:L;hi x 150% x
trd chdm tra 365

chiim trd 46 (Yo/nim)

(vii) Trutmg hirp viio Ngay Thanh Todn Lai ma Té Chirc Bang Ky Niém Yét khing thanh todn
hodc thanh toan khing déy du tién 13 Tréi Phiéu dén han thi T6 Chirc Bang Ky Niém Yé
phai trd 18§ quéd han d8i wéi s tidn 181 chém tra tinh tir ngay chim tra dén ngay thanh todn
thyre té theo mirc 150% I4i sudit Trai Phidu dp dung cho K# Thanh Todn Lai bj chim tra
nhumg khéng qua 10%/nam tinh trén sb ngay thuc té bi chiim trd cia Ky Thanh Todn L3
trén co st mdt ndm cé 365 ngay. Tién 1 trén s tién 13 chim tra tinh theo céng thite sau:

S48 ngay thuc té b
Tidn 1 trén  Tién 13i Trdi L& sudt Trdi Phiéu dp chim tré
shtiénldsi = Phifubichém x dung tai Ky Thanh Todn x 150% x
chim tra trd Lai chim tra d6 (%/nim) 365

(viii)Ngimg Thanh Todn Tién L

Trong khoang thid gian tir Ngay Phit Hanh dén Ngay Péo Han holic Ngay Mua Lai Trinde
Han, Té Chirc Ding Ky Niém Yét duge quyén ngimg thanh todn tién 13 Trii Phiéu khi
dén han va chuyén 1 liy ké sang nim tiép theo néu viée thanh todn 1& lam cho két qua
kinh doanh trong nim tai chinh 6 khodn 14 dén han d6 cia T4 Chire Ding Ky Niém Yér
bi 16 (“S6 Tién Lii Tam Ngimg Thanh Todn™). Viéc chim tra 18i nhir viy s& khing dirge
coi 14 vi pham bét kv diéu khoan nio cia Cédc Pidu Khoan va Didu Kién cha Trai Phidu
cho bit ki mye dich nio,

Tién 18i trén S& Tién L& Tam Ngimg Thanh Todn s& duee tinh theo cong thire sau:

S0 ngay thire té bi
= L& suit ap dung cia tam ngimg thanh
;E&T‘EE" 86 Tién1ai Tam  Tréi Phiéu tai K¥ kn
Tam Neimg Ngimg Thanh x Thanh TodnLaibj x
T?:;m ?, ﬂ;\ Todn tam ngimg thanh ton 165
A6 (%/nim)

Trong dé: S6 ngiy thye té bj tam ngimg thanh toén duge tinh ké tir vé bao gm ngay chim
trd cho dén nhumg khéng bao gbm ngdy hodn trd (13 ngdy T Chire Pang Ky Niém Yéi
thanh todn cho Ngwii S& Hitu Trédi Phiéu 86 Tién L&l Tam Ngimg Thanh Toédn va 13i phét
sinth tinh trén S6 Tién Lai Tam Ngimg Thanh Todn) trén co sé mit ndm cb 365 ngay.
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Lai sudt

L& sudt ciia Tréi phifu cho timg K¥ Tinh Lai dwge tinh theo 1y 18 %/nim (li suit ndm) va
duoe xéc dinh tal Ny Xde Dinh L& Sudt theo cong thire sau;

Lii suft = Lii Suft Tham Chiéu + Bién 3§
» Bién 9 5 nam dhu tién: 2,8%nam (Hai phdy tdm phdn trdm/ndm).

o Bién 4 tir ndm thit 6; 3.4%/nam (Ba phdy bon phdn tram/ndm).

Trong dé:

Lai Sufit Tham Chiéu: d8i véi m@i K Tinh LAi, c6 nghia Ja trung binh cing i sufit tién
giri tiét kifm cd nhdn biing ddng Viét Nam, tra sau dp dyng cho k han 12 thang céng bd
tai trang thiing tin dign tir chinh thirc céa 04 (bén) Ngin Hang Tham Chiku tai Ngay Xic
Dinh Lai Sudt ciia K Tinh L3 d6. Dé 1am rd, Lai Suft Tham Chiéu, néu khéng phai 13 s
nguyén, s& dugc lam tron dén hai chir sb & phén thip phin (néu chit sb thip phin & hang
thir ba béng hodc 1ém hon 5 thi s dwge 1am trén 1én; néu chit s6 thip phin thir ba nhd hon
5 thi 1am trén xudng).

Ngin Hing Tham Chiéu: bao gém Ngin hing Néng nghiép vi Phit trién Nong thon Vit
Mam, Ngén hang thwong mai ¢d phin Céng Thuong Viét Nam, Ngin hing thuong mai ¢b
phin Béu tir vi Phat trién Viét Nam va Ngn hang thiwong mai cb phin Ngoai thieng Vit
Nam (m&i ngdn hing néu trén goi riéng 12 “Ngén Hang Tham Chiéu” va goi chung la “Cac
Ngén Hang Tham Chigu®™).

Ngay Xdc Dijnh Lai Suit:

o Dbi vai Ky Xdc Dinh Lai Sufit dhu tién: “Ngiy Xéc Dinh Lai Sufit” 1a Ngay Lam Vige
thir 07 (bay) truie Ngay Phit Hinh,

o Déi véi Ky Xéac Dinh Lai Sudt tiép theo: “Nghy Xdc Dinh Lai Suft” 1 Ngay Lim Vige
thir 07 (bay) trinde Ngay bit déu ctia mdi Ky Xdc Dinh Lai Sudt

Trong truémg hep phép lult cb quy dinh dp dyng trin 18 suit di vii Tréi Phicu thi;

(1)

(2)

(3)

Néu quy dinh khémg dp dyng d8i voi céc 18i sudt trai phiéu 43 duge thod thudn trude thi
1 suft Tréi Phifu tai Ngay Xac Dinh L& Sudt duge coi 1a d3 duge thod thugn trude v
duwge xdc dinh theo nguyén tic trén trong pham vi cho phép cia phap lujt;

Néu quy dinh nay cé hiéu lye p dung dbi véi 1ai sust Tréi Phiéu tai Ngay Xac Binh Lai
Sudit ¢ lién quan va 15 suft Trdi Phiéu duoe xéc dinh theo nguyén tée tai myc (1) vugt
qui mirc trin 1 sult do phép ludt quy dinh, 18 sust Tréi Phiéu tai ngdy Ngay Xac Dinh
Lai Sudt c6 lién quan s& 13 mirc 18i sudt trén t6i da duge phép theo quy djnh cia phép luat
tai thivi diém tuong (mg;

Néu quy dinh ndy c6 hiéu lyc ap dung dbi véi 13 sult Tréi Phiéu tai Ngay Xic Binh Lai
Sufit cé lién quan nhung 13 sudt Trai Phi‘u duoc xé¢ dinh theo nguyén tic tai myc (1)
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(4)

(3)

khiing virgt qua mirc trin 13 sudt do phéap ludt quy dinh, 15 sudt Trai Phifu tai Ngay Xéc
Dinh Lai Suft cd lién quan la mirc 13i sult duge xdc dinh theo nguyén tie tai muc (1); v

Néu quy dinh dp dung trin 13 sudt khéng cé hiéu lwe dp dung hotic khéng bt bude dp
dyung dbi véi 1 sudt Trai Phidu tai Ngay Xéc Pinh Lai Sudt co lién quan, 13 suft Trdi
Phiéu tai Ngay Xdc Dinh Lai Suit cd lién quan vin duoc xdc dinh theo nguyén téc tai
muc (1) trén déy.

T Chite Diing Ky Niém Yét s& giri thng béo két qua xéc dinh Lii Sudt Trdi Phiéu trén
trang thing tin dién b chinh thirc (website chinh thirc) eda minh theo phuong thie quy
dinh trong Cac Didu Khodn va Bidu Kién cha Trai Phifu vao Ngay Phit Hanh Trdi Phiéu
dbi voi K Tinh L& ddu tién vé it nhit 02 (hai) Ngéy Lam Viéc trude ngay bit diu Ky
Xéc Dinh Lai Sudt tifp theo.

- K Xéc Pinh Lai Sust: 12 (muti hai) thang/lin.
K3 han tra 1, tra gie

Trir trwémg hop quy dinh tai Mye VI, Biéu 9.1.() Ban cdo bach niy, Tién 1 Tréi Phiu duge
thanh todn theo timg Ky Thanh Todn L3i véo céc ngay Ngay Thanh Toan Lai twong img véi
K# Thanh Todn Lai 6, tinh tir Ngdy Phdt Hanh dén Ngdy Ddo Han hoge Ngy Mua Lai Trude

Han.

Gébe tréi phidu & duge thanh todn mét 1n vao Ngay Do Han hodic Ngay Mua Lai Tride Han.
Xiép hang tin nhifm
% Két qui xép hang tin nhigm ddi vid T Chire Ping Ky Nigm Yét:

—  Tb chirc %ép hang tin nhiém: Fitch Ratings Singapore Pte. Led.
Thiri diém xép hang tin nhigm: 06/03/2025,

Két qué xép hang tin nhiém:
T Tiéu chi  Xéphang | Trin vong
|J{éphangvﬂnu'nhaphﬂlhﬂnhdmhﬁn{LTIDR] B+ | On dinh
2 'xéphgngvﬁnqmﬁplmhanhnganhm{ﬁmm B '
i Xép hang v ng nha phét hinh bing ndi t¢, ddi hgn | B+ (in dinh
(LC LT IDR)
4 | Xép hang v ng nha phit hinh bing ndi &, ngin han B
(LC STIDR)
| 3 Xép hang khd néing ton tai (VR) b+
6 | Xép hang hd trg tir Chinh phi (GSR) b

Ngudn: Bde edo xdp hang tin nhigm cia Fitch Ratings
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- Té chirc xép hang tin nhiém: Moody's Investors Service Singapore Pte. Ltd,
Thiri diém xép hang tin nhigm: 12/02/2026,

Két qua xép hang tin nhigm: Moody’s xéc nhin xép hang tién giri ca Nam A Bank ¢
mitc B2, Bng thiri, didu chinh trifn vong tir in dinh (stable) 1én tich cye (positive),

T Tiéu chi Xép hang | Trién vong
1 Ixéphangtiéngﬂidéih;n[héﬂguﬁit&) B2 | Tich eye
| 2 'xépmﬁ&gﬁésmmmmm B2 Tich cye

| 3| Xép hang tién gii ngin han (bling nfi 9 NP

- Képhmﬁénélﬁnginhan{bhsnsnaité}__ NP T
5 | Xép hang nha phdt hanh dai han (bing ndi t§) B2

& ixéphangmﬁphatmmd&ihan(h&ngngmitf} B2 T
7 | Xép hang nha pht hinh ngin han (bing ndi t6) NP

i 8 | Xép hang nhi phat hanh ngin han (biing ngoai 1) NP

9 | Dénh gié tin dung co 56 b3

10 | Dénh gia tin dung co s¢ 48 didu chink _ b3

11 | Xép hang rii ro d5i téc dai han (béng ndi 12) Bl

12 | Xép hang rii ro d6i téc dai han (bing ngoai t2) Bl

'13 xéphmgmimdﬁimnnginhmb&ngnai}a} NP

14 | Xép hang ri ro d5i tic ngin han (bing ngoei 18 NP

15 | Pénh gia rii ro d6i tac dai han Bl(er)

16 | Panh gid ri ro doi tic ngn han | NP (cr)

Ngudn: Bdo cdo xép hang tin nhigm ctia Moody 's

% Két qua xép hang tin nhigm d8i véi tril phigu ding ky niém yit:
Ciin cir khodn 8 Bidu | Nghj djnh s6 245/2025/ND-CP ngay 11/09/2025 cia Chinh phii vé
viée sira dbi, bd sung mot s6 diéu ciia Nghj dinh s6 155/2020/ND-CP ngiy 31/12/2020 cla
Chinh phit quy dinh chi tiét thi hanh mft 56 ditu cla Lujt Chimg khodn: “2. T6 chike phdt

hénh hodc trdi phiéu déng ki chio bdn phai dhwoc xép hang tin nhigm bdi 16 chirc xép hang
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12.
12.1

12.2

tin nhigm dge ldp, ngogi trir trucmg hop trdl phidy phdt himh ciia 10 chike tin dung hode
trél phidu duge 18 cinke tin dung, chi nhdnh ngdn hang mede ngodi, 6 chire téi chinh &
miére ngodi, 15 chie 1 chink qudc 1€ bdo ldnh thanh todn todn b gic va 1ai irdi phidu
T chute xép hang tin nhigm khéng phdi la ngwedi cé lign quan ctia t6 chire phdt hanh, . Do
d#, trai phiu phét hinh ra céng ching ciia Nam A Bank khong thufic tnsimg hop phai xép
hang tin nhiém.

Quyén ciia Ngwid S& Hiru Trdi Phiéu

Quyén co biin ciha Ngudi S¢ Hira Trai Phiéu

Nguini Sé Hitu Trdi Phidu s& duoc coi 13 chi sé hitu duy nhét ciia Tréi Phiéu d6 vé moi phuong

dién va s& ¢6 quyén nhin tét ci cic khodn thanh todn, théng bdo, bdo cdo va duge huimg céc

quyén khéc lién quan dén Trédi Phidu ¢6 bao gdm nhing khing gidi han:

(i)  Quyén nhin théng bdo ma T Chirc Pang Ky Niém Yét, Pai Ly Pang Ky Luu Ki hodc
Prai Dién Ngwini Sér Hiru Trai Phidu theo quy dinh ciia Cic Didu Khodn va Biéu Kién cia
Trdi Phiéu.

(i) Quyén chuyén nhwgng toin phin hojic mdt phin Trai Phifu cho céc cé nhin, t chire
trong nirde cling nhur cdc cd nhin, t chirc nude ngoai;

(iii) Quyén cho ting;

(iv) Quyén dé lai thira ke;

(v) Qu}rén cam 4::5, thé r:hﬁp Trai Phicu hofic ding Trai Phifu lam tai sén dim bdo theo quy
dinh ctia phép ludt;

(vi) Quyén ding Tréi Phidu aé chiét khiiu, 18 chiét khiu, mua bin c6 ky han, tham gia cic
giao dich dén sir, thuomg mai khéc vé céc quyén khéc theo quy dinh cia phép hujt;

(vii) Cac quyén khic hop phip theo quy dinh tai Ban Céo Bach ndy vi quy dinh cia phap lugt.

Trude khi Trdi Phidu dirge diing ki tip trung tai Tong Cong ty Luu ky va Bi trir chimg khodn

Vigt Nam (VDSC), bat k¥ chimg chi hodic céc tai lidy khée do Dai Ly Ding K¥ Lwu Ky phat

hinh déi vii khodn tién gbe cia cée Trai Phifu phén énh sb du c6 cia Nguid Sér Hira Trél

Phidu trong S& Déang Ky, trir khi c6 sai sit hién nhién, s& dwgc coi 14 oo gid trj phap Iy duy nhét

cho dit duge sit dung vi bit ki muc dich gi.

Trong thi han liru hanh ciia Tréi Phiéu, Ngwii S& Hit Tréi Phiéu khang duge sir dung quyén

@i thanh todn Trdi Phiéu d& khiu trir nghia vu tai chinh cia minh dbi véi Té Chire Dang Ky
Niém Yét,

Nghla vu ciia Ngwii S& Hiru Trdi Phiéu

(i)  Nop thué phét sinh tir cde khodn thu nhip holic bit ki khodn thanh todn nao ma Ngudi S&
Hiru Tréi Phiéu nhén duge lign quan dén Trdi Phicu.,

(ii) Phdi hop thue hién céc thi tuc, cing viée theo yéu cdu cla phép ludt hofic cia To Chie
Pang Ky Niém Yét 42 hodn thinh viée daing k¢, lru kv tip trung, niém yét Trii Phiéu.
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12.3

(iii) Tudin thit cdc quy dinh tai Céc Didu Khoan v Diéu Kién cta Tréi Phifu ndy.

(iv) Ty ddnh gid mirc 36 rili ro trong viée dAu tw Tréi Phiéu, han ché vé giao djch Trii Phidu
duoe ddu tu va tr ehju tréch nhi¢m vé quyét dinh ddu tr cba chinh minh.

(v} Khdng duge yéu ciu thanh todn Tréi Phifu khong thudc quyén s& hira hop phép cia minh.
Trémg hop Ngwdn S& Hira Tréi Phiéu ¢f tinh vi pham bét ki quy dinh néo tai cac Vin
Kién Tréi Phidu, Ngui Sé Hitu Trai Phiéu d6 s& phai béi thuémg céc thiét hai thye té cho
Té Chire Pang K¥ Niém Y&t vi'hodc bén thir ba v chiu hodn todn trich nhidm theo quy
dinh cia phip ludt.

(vi) Lép tirc hoan tra cho Té Chire Bng Ky Niém Yét bt ki khodn tién ndo mé Té Chir
Biing Ky Niém Yét chuyén sai cho Ngubi S& Hitu Trii Phi€u seu khi nhin duge théng
béo kém theo bing chimg chimg minh vé sai sét dé tir Té Chire Dang Ky Niém Yét hofic
ngay khi Nguwii S¢r Hr Trdi Phidu phsit hign ra sai sot d6.

(vii) Théng béo cho Té Chitc Ding Ky Niém Yét khi c6 sy thay dbi hogic cham dirt iy quyén
clia dai dién cia Newdi S Hiu Tréi Phidu trong trudmg hop Ngwdi 56 Hiru Tréi Phiéu
chi dinh dai dién ty quyén lam vigc vai T8 Chitc Bang Ky Niém YéL.

(viii) Chiu trdch nhiém trudc phép luft vé tinh xéc thuc ciia cac gify & phip 1§ cung cép cho
Té Chirc Bing Ky Nigm YéL

(ix) Chiu tréch nhiém vé ngudn gbc hop phip cia ngudn vin ddu tw vio Tréi Phicu,

(x) Céc nghia vy khéc theo Céc Didu Khoan va Didu Kign cia Trai Phidu, Hop déng Dai Ly
Piing Ky Luu Ky, Hop dfng Dai Dign Nguivi S6 Hiru Tréi Phifu, vi che Vin Kign Tréi
Phiéu khdc (néu cd).

Truwimg hop thay ddi quyén cia Nguii Sé Hiru Trdi Phiéa

Trudmg hop phét sinh thay d8i quyén cia Ngudi & Hiru Tréi Phiéu di quy dinh tai Cée Bicu

Khodn va Bidu Kién cia Trai Phiéu, céc phit sinh thay d5i chi ¢é hidu lye sau khi c6 théa thudn

biing vin ban ciia Té Chic Déng Ky Niém Yét vi Dai Dién Nguoi S¢ Hiu Trai Phiéu thuc

hién theo mat Nghi Quyét nhitng Nguii S& Him Trdi Phifu theo quy dinh holic theo yéu cdu
bdit budic cha phap ludt.

Pai Dign Ngwiri S Hiru Trdi Phifu

Pai Dién Ngudi Siv Hitu Trdi Phidu; Cong ty C6 phin Chimg khodn Bao Minh.

Trich nhiém co ban cia Pgi Dién Ngudi S& Hou Trii Phifu theo Hop ding sb

0506/2025/BMSC-NAB/DDNSHTP ngiy 05/06/2025 véi Th Chic Dang Ky Niém Yé,

(i) Thyc hién moi hinh vi v& elng viéc véi myc dich t6i thugng 14 béo vé quyén loi cia
Nguini Sé& Hitu Triti Phidu;

(i) Ky két vi thye hién bt kj quyét dinh/nghi quyct/van ban/théng béo nio khic ma Pai
Dién Ngudi S& Hiru Tréi Phiéu 12 mdt bén nhin danh vahogce vi lpi ich cita nhimg Ngubi
Str Hiru Tréi Phiéu;
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(iii) Giém sét viéc tudn thi va/holic xir I¥ 46 voi cdc cam két, nghia vy, trach nhiém va nhiém

(iv)

(v}

{vi)

vy ciia To Chire Ding K Niém Yét quy djnh trong céc Vin Kién Trii Phiéu; thong béo
ngay cho nhimg Nguéi S& Hitu Tréi Phiéu khi c6 bdng chimg rd ring vé viéc Td Chirc
Ding K¥ Niém Yét vi pham bét ki cam két, nghfa vy, trich nhiém, nhiém vy ndo theo bét
ki Vin Kién Trdi Phiéu nao;

Triéu tip va t6 chirc Héi Nghi Ngudi So Hitu Trai Phiéu hodic 1y ¥ kién Ngwid S¢ Hiu
Trai Phiéu khi c6 yéu ciu hop 1¢ coa Ngwdi ¢ Hir Trdi Phiéu hodc To Chirc Déng Ky
Niém Y6t trong pham vi edc yéu ciiu d6 duge dua ra phit hop véi cie Vian Kién Trai Phiéu;
ki cic quyét dinh/nghi quyét ciia nhimg Nguwér Sir Hir Trai Phiéu theo thdm quyén duoc
glao;

Lam trung gian lién lac gifra Nguéd S& Hitu Trai Phidu, T4 Chirc Dang K¥ Niém Yét va
ciie th chire ¢6 lién quan khde; nhén va nhanh chéng théng béo cho nhitmg Nguwii S& Hir
Trdi Phifu vé ni dung cita mdi thing bdo, gidy chimg nhin, tdi lidu hodic cdc thir tir trao
dbi biing van ban khic lién quan dén Trai Phiéu ma Td Chirc Ding Ky Niém Yét, Bai Ly
Biing Ky Liru K¥ hofic VSDC yéu ciu Pai Dign Ngwii S¢ Hita Trdi Phifu gir cho nhimg
Mg S& Hiru Tréi Phicu;

Whin v nhanh chéng théng bio hodie chuyén tifp cho edc bén lign quan mbi théng béo,
gidy chimg nhin, tai liéu hodic thu tir trao ddi biing vin ban khac lién quan dén Trai Phiéu
ma biit ki Nguii $é Hira Trai Phidu ndo giri cho Té Chirc Bang Ky Niém Yét, Pai Ly
Pling K¥ L Ky thing qua Pai Dién Ngudi 8& Hiru Trdi Phiéu theo cic Van Kign Trai
Phidu:

(vif) Théng bdo vi yéu ciu Td Chirc Dang Ky Niém Yét, Dai Ly Diing Ky Luu Ky hofic VSDC

thire hién céc quyét dinhinghi quyét ciia Ngudri Sé Hira Trdi Phigu lién quan dén Trai
Phifu trong pham vi cic quyét dinh/nghi quvét 46 dwoc dua ra 13 phit hop véi cae Vin
Kién Trai Phidu;

(viii) HA tro Newdi Sé Hitu Tréi Phifu thye hign cde thi tye cdp lai Gidy Chimg Nhin Sér Hir

{ix)

(x)

Trai Phidu theo quy dinh tai cdc Viin Kign Tréi Phitu;

Phéi hop véi Té Chire Ding K¢ Niém Yét ha trg, hiémg din Ngwiri S Hiru Tréi Phiu
thire hién cac tha tye luu ky tép trung tai VSDC theo quy dinh cha phip [udt va cdc quy
ché ciia VSDC;

Céc trach nhiém khdc theo quy dinh cia Hop DBéng Pai Dién Nguii S Hine Tréi Phidu,
Pai dién nguéni s6 hitu trii phidu durge thay dbi khi Ngudi S& Hitu Tréi Phidu dai dién tir
5% tong st Tréi Phidu ciing loai cling loai dang luu hanh trd 1én chép thuin. Trrémg hep
thay ddi Céc Diéu Khodn va Bifu Kién khac tpi Hop Déng Pai Dién Ngubdi S Hiru Trai
Phiéu, viée thay ddi phai ding théi duge cfp cé thim quyén ciia T Chic Dang Ky Niém
Yét thing qua.

M@&i Nguivi S& Hiru Trdi Phidu biing viée déng ky mua vé trér thinh chi s& hitu Tréi Phiéu
duoc coi 1a di chdp thudin viée chi dinh Dai Dién Nguwti S& Hitu Tréi Phiéu ctia T6 Chie
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14,

14.1

Piang Ky Nigm Yét va déng ¥ ity quyén cho Dai Dién Ngudi S& Hira Tréi Phiéu lam dai
dién cho nhimg Ngwdi S¢ Hiru Trdi Phidu 82 ky két Hop Déng Bgi Dién Ngudi Sir Hi
Tréi Phidu va thire hién cic nhigm vy duge quy dinh trong Hop Déng Dai Dién Newdi S6
Hiru Tréi Phiéu va theo céc quy dinh cia cde Van Kién Trdi Phifw

Vide mua lai trii phigu tririe han

Té Chirc Bing Ky Niém Y& chi duge mua lai, trd ng trde thai gian ddo han theo Didu 14.1
va 14.2 dudi ddy voi didu kién sau khi thye hién vin dam béo cée ty 18, giti han bio dim an
toan theo quy dinh vi béo cdo Ngin hing Nha mréc theo quy dinh phap ludt chuyén nginh.
Ngay mua lai trude han (“Ngiy Mua Lai Trwde Han™) 12 bit ki ngdy no tir théi diém di 02
ndm ké tir Ngay Phat Hanh.

Mua Lgi Tréi Phiéu Theo Yéu Ciu Ciia T8 Chire Biing K§ Niém Yét

Té Chite Png Ky Niém Yét ¢6 quyén mua lai toan b hojic mijt phiin Tréi Phiéu dang hru hanh
vao Ngay Mua Lai Trinde Han theo cac quy dinh sau:

(1) Thng ménh gid dy kién mua lai: t&i da bing thng ménh gid Trai Phifu da phdt hinh,

(2) Gia mua lai mdi Trii Phifu s3 bing tong clia ménh gid va moi khoan 13i da phat sinh
nibumg chuza dwge thanh todn dbi véi Trdi Phiéu d6 tinh dén (nhung khéng bao gim) Ngay
Mua Lai Trudce Han;

(3} Mug dich mua lgi: Pam bao higu qua sir dung von, phit hop vai tinh hinh t&i chinh va nhu
ciu sir dyng von ciia Té Chirc Bang K Niém Yét trong timg thin k.

(4) Ngudn vin mua lai: Viée mua lai s& dupe thyc hién bang tét ca cic ngudn tién hop phép
cita Td Chire Péng K¥ Niém Yét.

(5) Thoi didm mua lai dy kién: Vao Ngiy Mua Lai Trudc Han,

(6) Trinh ty, thi tuc thye hién mua lgi:
Bé thic hién viée mua lai quy dinh tai Didu 14 ndy, Té Chic Bang Ky Niém Yét phii
giri théing bdo chio mua (“Thing Bdo Chio Mua®) cho tit ca Ngudi S& Hiru Tréi Phiéu
it nhdt 15 (mudi 1dm) Ngay Lam Viéc trude Ngay Mua Lai Tninde Han d6. Thing Béo
Chao Mua phai néu rd tdng sé Tri Phidu s3 mua lai v Ngiy Mua Lai Trude Han. Sau
khi 43 durge givi di, Théng Bao Chio Mua s& khing duoc hiyy ngang trir tnromg hop nhimg
Mguivi 86 Hitu Tréi Phiéu o6 chip thufin khic. Nguéi Sé Hiru Trai Phifu bit bude phai
bén lai Trdi Phi¢u cho T& Chire Déing Ky Niém Yét theo Thing Béo Chéo Mua véi gia
mua lai duge xée dinh tai Didu 14.1(2) néu trén. 86 Tréi Phidu ma mBi Ngudi 8o Hiu
Tréi Phidu phai bén lai cho T8 Chire Ping K¢ Niém Yét vao Ngiy Mua Lai Trude Han
s& duge xde dinh theo t 1¢ sé hitu Tréi Phiéu cia Ngwii Sé& Hiru Tréi Phidu d6 trong
tong st Tréi Phiéu duoc mua lai nhir duge néu trong Thing Bao Chio Mua ¢6 lién quan
(néu clin thiét, lam tron 18n sb nguyén gin nhiu);
Nguéni Sé Hiru Tréi Phiu dirge coi 14 di nhén duge Théng Bao Chéo Mua ciia Té Chire
Déng Ky Niém Yét v duong nhién co nghia vy bén lai Trdi Phiéu cho To Chire Dang
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Ky Nigm Yét ma khong duge vién din bt ki It do ndo dé tir chdi ban lai Trdi Phidu khi
Té Chirc Ding Ky Niém Yét d2 théng béo vé viéc mua lai nay trén trang thing tin dién
tir hodic sau khi nhin dugc thing béo vé viéc mua lai Tréi Phifu.

Thiri diém chét danh séch Nguéi 8¢ Hiru Trdi Phidu: La ngay lim viée thir 15 trndc Ngdy

Mua Lai Truée Han (“Ngay Chét Danh Sdch Mua Lai Trwée Han') hodc mét thai han
stm hem theo quy dinh ctia VSDC.

K& tir Ngay Chét Danh Sach Mua Lai Trwée Han, Nguid S& Hitu Trdi Phiéu khang duoc
thyre hién chuyén nhugng, cdm b, gop vbn hode cée giao dich, hanh dong khdc din dén
hodic e6 thé din dén vige thay déi sé hitu hofic nhim tao 14p céc nghia vu, bién phip hio
d4m I&n Tréi Phifu thudic s¢ hitu cia Ngwdi Sé Hitu Trdi Phifu db, mir tnrimg hop Th
Chire Bing Ky Niém Yét chip thuiin khéc di bang vin ban.

(7) Nghia vu cia Nguwi S& Hin Tréi Phiéu: Bt ky Ngwin Sé Hir Trdi Phifu ndo ciing déu

6 nghia vy ban lai Trdi Phiéu cho Té Chire Dang Ky Niém Y&, khiing phy thudc vige
Wgudi S& Hiru Trdi Phieu nim git, sé hite Trdi Phigu trén co sé mua so cdp tir T6 Chire
Péang Ky Niém Yét, nhin chuyén nhwong, xir Iy t4i sin bao dim hodc bing bdt kb céch
ndo khéic ném gii¥, s& hit Trdi Phiéu theo quy dinh phép ludt. TS Chirc Diing K¢ Niém
Yét vin cé quyén mua lgi d6i i bt ki Trai Phiéu ndo dang dwpe cim cb, thé chip,
chiét khéu, diing lam 14i sin bao dam, dang 13 8bi trong ela cde giao dich mua bén ¢6 ki
han hoic bj ring budc bi bt ki giao dich ndo khic gita Ngwii S& Hiru Tréi Phiéu va
bén c6 quyvén Igi lign quan vao Ngdy Mua Lai Trute Han. Cho muc dich clia quy djnh
nay, tai thid diém T Chirc Ding Ky Niém Yét giri Théng Bao Chao Mua dé thie hién
mua lai Trdi Phiéu trude han, Nguii Sé Hivu Trdi Phiéu c6 nghia vy thu xép, bao dim
Trédi Phiéu 43 sfn sdng d& Té Chire Dang Ky Nidm Yét thire hién mua lai Trdi Phiéu vao
Negay Mua Lai Tninde Han
Trong trudmg hep Nguid S& Hiru Treai Phidu khing thu xép dirge didu kidn nay va Té
Chire Bing K¥ Niém Yét, ity theo quyét dinh ciia minh, vin thyc hién mua lai cic Trdi
Phiéu va khong chiu bét cir trdch nhiém néo v4i bén nhin cidm cd, chiét khau, t4i chiét
khéu, bén mua cb ki han Trdi Phidu v Nguid S& Hira Trdi Phidu khi thire hidn chuyén
tién mua lai theo ding quy dinh nay.
Bét ky Trai Phidu nao do T Chirc Dang Ky Niém Yét d& mua lai theo Bigu 14 (Viée
Mua Lai Trdi Phitu Triede Han) nay s& khing duge tinh vio sb Trai Phidu duge quyén
bidu quyét trong hii nghj Ngudi S& Hir Trai Phifu duge tridu thp dé quyét dinh nhimg
viin ¢ lién quan dén céc bién phip xir Iy d6i véi T8 Chire Dang Ky Niém Yét do vi pham
cic quy dinh tai Ban Céo Bach nay.

142 Chce trdmg hop mua lai khic
Cac tnurdmg hop mua lai khie dirgre thyre hidn theo quy dinh cia phép Judt.
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15. Sy ki§n vi pham

15.1 Biti ki sy kién ndo sau diy s& dwye coi li mjt sy Kifn vi pham (sau diy gei I “Sy Kifn
Vi Pham™)

ii.

1il.

i,

Khing Thanh Todn: Té Chirc Diing Ky Niém Yét (1) khing thanh todn hofic khing
thanh todn ddy i tién ghc cia bit ki Trdi Phifu ndo vio ngay dén han thanh todn khodn
tidn ghe @6, holic (2) khing thanh toan hojic khéng thanh todn diy &a bét ki khodn tién
l4i ndo lién quan dén Trdi Phiéu vao ngay dén han thanh todn khoén tién 18i d6 ma vide
khéng thanh todn d6 kéo dai lién tidp it nhdt 10 (muwdi) ngay tir ngay dén han.

Miit Kha Ning Thanh Todn: T8 Chirc Pang Ky Nigém Yét bj mét kha ning thanh todn
hode Jim viio tinh trang khdc 1am phat sinh quyén yéu ciu mé thil tye phd séin d6i voi Té
Chirc Diing Ky Niém Yét ca chi ng néi chung theo quy dinh cia phip luit vé phd sin,
tuy nhign, véi didu kign 13 sy kién néu trén s& khéng tao thanh mft Sy Kién Vi Pham néu
viée T Chirc Diang K¥ Niém Yét mét kha ning thanh todn hode lim vio tinh trang khac
6 43 chim dirt hodc 43 durge khic phyuc trong thér han 30 (ba muoi) Ngay Lam Viée ké
tir ngdy xudt hién hofic khéng tiép tue din ra trong thiri han 30 (ba muoi) Ngay Lam Viée
ké tir ngdy bt diu.

Kiém sodt Té Chire Dang Ky Niém Yét: Td Chic Pang Ky Niém Yé bj dp dyng can
thiép sém hodic dat vio tinh trang kiém sodt dic biét theo quy dinh ciia Ludt cdc Téd chire
tin dung st 32/2024/QH15 ngdy 18/01/2024 duge Qudc hii ban hinh.

Ngimg Hoat Bing Kinh Deanh: Té Chirc Dang Ky Niém Yét ngimg/phéi ngimg tat cd
hoge mét phén quan trong hoat djng clia minh hojc ngimg thyc hign tit ci hofic mjt phin
quan trong clia céng viée kinh doanh (lién quan dén pham vi hoat dong, nganh nghé kinh
doanh) dang duge tién hanh vio Ngdy Phét Hinh mé tinh trgng d6 khéng duge khiie phye

hodic chém dirt trong thivi han 30 (ba muoi) Ngdy Lam Vige tir le bit dAu; T3 Chic Dang '~

K3 Niém Yét hodic bt k¥ 6 chirc, ci nhiin no khéc tién hanh bét ki hanh dng nio lim
cho Té Chire Dang K¥ Niém Yét ngimg thyre hién céng viée kinh doanh cia minh hofic
ngimg phin lém cng viée kinh doanh holc lam cho gifly chimg nhin ding k¥ doanh
nghiép (hogc i lidu trong duong) cia T4 Chirc Ding Ky Niém Yeét bj thu hoi hode hiy
bo.

Phi Sin, Gidi Thé: Mét toa dn co thim quyén clia Viét Nam ban hinh lénh hodc quyét
dinh vé viéc tuyén bd Té Chixc Dng Ky Niém Yét bi 1am vio tinh trang phé sin (hoje
firomg diromg) theo quy dinh cta phép ludt vé phé sin hodc cé quyét djnh, phén quyét ve
vigc phd sin, thanh 1y hodc gidi thé Té Chirc Dang Ky Niém Yét; Td Chirc Biing Ky
Niém Yét vivhodc bit ki t6 chife, o4 nhin ndo tifn hanh bt k¥ thi e ndo dé phé san,
thanh 1¥ hay gidi thé chinh T6 Chirc Pang K¥ Niém Yét (trir truémg hop T Chire Bing
Ky Niém Yét thyc hién sép nhip, hop nhdt v cong ty ton tgi sau sép nhip, hop nhit s&
tiép nhin todn by nghia vy theo Trdi Phicu).

Vi pham v& chdo bin va giao djch trii phiéu: Td Chirc Dang Ky Niém Y&t vi pham
phiip luit vé chaw bén, giao dich trai phifu doanh nghip theo quyét dinh cia cép cd tham
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vil.

viii.

quyén ma vi pham do khéng thé khic phuc hodic bién phdp khilc phuc khing duge sb
Ngudi S& Hitu Trdi Phidu dai dién tir 65% thng sé Tréi Phiéu cling loai dang hu hanh
trir 1én chéip thufin_

Vi pham phwong fin phét hanh trdi phidu: Té Chire Pang Ky Nigm Y& vi pham
phuong én phat hinh trdi phiéu ma vi pham 46 khong thé khiic phyc hogic bign phip khic
phuc khéing duge Ngwin S& Hire Tréi Phidu dai dién tir 65% thng sé Trdi Phifu cing loai
dang lwu hinh trér lén chap thudn,

Vi Pham Cic Nghia Vy khée: Té Chirc Dang Ky Migm Yeét vi pham bit k¥ quy dinh
ndo cia Cac Diéu Khodn va Didu Kién nay thude nghia vy ciia T3 Chirc Diing Ky Niém
Yét ma vi pham do khéng thé duge khic phuc hojic khéng dige khiic phyc trong thir han
15 (muiri 1am) Ngay Lam Viéc tir khi ¢ vin ban thing bdo vé& vi pham d6 duge gid dén
T Chite Pang Ky Niém Yét béi mdt hofic mét nhém (cic) Nguwid Sé Hin Trdi Phiéu dai
dién cho it nhit $0% tong ménh gid Trai Phidu dang liu hanh tai thiv diém do.

152 Bién phép khiic phuc Sir Kién Vi Pham

Néu xdy ra Su Kién Vi Pham tai Bidu 15.1(1) thi bt ky Nguti S& Hiru Tréi Phiéu ndo
ciing o thé khéi kién dén ta dn co thim quyén yéu ciu Té Chic Dang Ky Nigm Yé
tudin thii nghia v thanh toan.

Néu bét ki Sy Kién Vi Pham néo khdc néu trén dién ra va khi T6 Chirc Péng Ky Niém
Yét khong khic phye duge Sy Kién Vi Pham do trde khi két thie thid han khic phyc
tremg tng (néu cb) duge quy dinh néu twén thi bt ki Ngwii So Hir Tréi Phiu nao déu
cd thé giri viin ban théng béo (“Thing Bao Mua Lai Bét Budc™ téi try sér chinh ctia Té
Chite Dang Ky Niém Yét dé tuyvén bd toan bj Trdi Phiu minh dang sé& hira dén han va
phai duge Td Chite Pang Ky Niém Yét mua lai bit bubc. DE trinh hidu nhim, viéc Nguir
Sér Hini Tréai Phiéu tuyén bd dén han cic Trdi Phicu minh dang s¢ hitu khéng dnh huémg
dén quydn quyél dinh tuyén bd dén han cia nhimg Nguii S& Hiru Trdi Phidu khie d6i
véi Trdi Phifu ho dang nim gitt véi didu kién 13 ngay khi nhdn duge tuyén bi dén han tr
hét ki Nguéri Sé Hitu Tréi Phiu ndo, Th Chire Diing Ky Niém Yét phai théng béo cho
nhifng Ngudi 5S¢ Hitu Trdi Phiéu con lai vé viée 48 nhin duge tuyén bd 46, Sau thix han
10 (rurdvi) Nghy Lam Viée k& tir ngiy nhin duge Théng Bao Mua Lai Biit Bufe; TS Chie
Pang Ky Niém Yét phai trd cho Ngwii S¢ Hiru Trdi Phidu tuyén b dén han s tién bing
ting clia Ménh Gid Trai Phigu cing véi tién 13i da phat sinh (nhimg chura durgre thanh
todn) trén Trai Phifu do Nguti S¢ Hiru Trdi Phiéu tuyén b dén han ndm gitr duge tinh
cho dén (nhimg khiing bao ghm) ngay thye 18 ma Ngedi S& Hi Trdi Phiéu tuyén bd dén
han nhin duge diy i khodn géc va 1 Trai Phiéu d6. Néu T Chirc Pang Ky Nigm Yé
khiing hoan tdt nghia vy thanh todn ding théd han néu trén, Nguivi S Hiu Tril Phifu
tuyén b dén han co quyén khéi kién dén tha én nhén din 6 thim quyén yéu cdu Té
Chirc Bing Ky Niém Yét tufin thil nghfa vy thanh toén.

16. Phwrong phip tinh gid
Gi cia Trai Phidu 13 gid tr hign tai cia nhitng dong tién trong twong lai di tinh thu duge tr
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Trii Phiéu, duge chiét khiu vé thoi diém hién tai vdi 1 18 lgi tie yéu cdu thich hop cia mdi
Nha Péu T,
Céng thire thng quét tinh gid Trdi Phiéu trd 18i theo dinh ky nhur sau:

n
= CFj FV
Py Z.=1 (14k)! * (14

Trong d6:

+ PV: la Gid cia Trai Phiu

FV: 1 Ménh gid (gc) ciia Trai Phigu

CF: 1a 18i ciia Trai Phidu nhin ki trd 18 thir i

n: & sé ki trd 13 con lgi cia Trdi Phiéu

k: li mire sinh & ky vong déi voi lgi sudt Trdi Phiéu

Viéc xéc dinh gia Tréi Phidu o6 thé khéc nhau gitta cac Nha Dau Tur do lpi sust yéu ciu khéc
nhau, dp dung cic thing 1§ thj mrimg {market convention) khéc nhau trong tinh todn va kha
néng tiép cén cée théng tin thi treimg khdc nhau. D& tinh gid Trai Phifu, Nha Diu Tu c6 thé
tham khio cic bude tinh todn nhur sau:

1. Xée dinh ngay thanh todn thyre é (& Viét Nam l& ngy t+1 so véi ngay giao dich);

X4c dinh s ki hudmg 18i coupon con lai va cic ngdy nhin 18 coupon;

Xiée dinh cie ki hwémg 13 coupon theo 18i suft tha ndi va du phéng theo md hinh phi hop;
Xéc dinh mirc loi sudt yéu ciu phit hop (cin cir lgi sudt giao dich thir cip/so cp cilia ti
sén c6 tinh chit twong tyr o6 thi gian ddo han trong tir hodc trén o s& dir bio bién dong
ciia dudmg cong loi sudt);

5. Lya chon phwong thire tinh ngéy (Day-count Convention) phi hop theo thong 1§ thj trudmg

va logi tai sén (vi dy: ActuallActual ICMA, Actual/Actual ISDA, Actual/363 Fixed,
Actual/360, Actual/364, Actual/365L, Actual/Actual AFB, 30/360,...);

Phwong phép tinh lgi sudit khi déo han

Lo sudt ddo han — YTM (Yield To Maturity) 13 dai hrgng do hetmg 1o sudt (6 sut loi nhugn)
mé Nhi Pdu Tir nhén duere tir Tréi Phiéu tir khi mua va ndm gitt Trai Phiéu dén khi ddo han,
Noi cach khae, YTM Ia mie 1 sudt lim cho gid tri hién tai cia cdc dong tién ma Nhi Béu Tu
nhin duge tir Trdi Phidu bing véi gi tri diu tw ban diu (gia mua/gid trj thj treémg cia Trai
Phiéu).

Pé xdc dinh YTM, Nhit Pau Tu co thé dp dyung cong thirc twomg tyr cing thire dinh gid Trai
Phigu dge trinh bay tai myc trén diy.

I W PV
BN = Zm RErTRTFeT

- - -

-

& oW
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Vi du minh hoa:

Mét Trdi Phifu co cdc dac tinh nhir sau:

- Ménh gid Trdi Phifu: 100,000 déng/Tréi Phidy.
- Ngdy phat hanh: 30/12/2025.

- Ngay déo han: 30/12/2032.

- Lai sudt Trai Phigu gid dinh: L3i sudt Trdi Phiéu cia 5 ndm déu tién: 7,48%/nim; Lii
sudlt Trai Phidu tir ndm thir 6: 8,08%/ im.

Ky trd 18i: 12 thing/lén.
Ngdy giao dich di kifn: 19/05/2026.
Gid giao dich dir kign: 103.000 ddng/Trai Phidu,

Véi cae dgic didm trén, néu Nha Déu Tu giao dich véi gid 103.000 déng/Tréi Phidu va nim
gift téi ngdy ddo han thi Loi sudt Trdi Phifu khi 440 han s& duoc tinh nhir sau:

2 Iy 3oy 30:12 30z Jv1ZS 30412/ i 30/12¢
Nedy Al | ogas | 2027 | 2028 | 2020 | 2030 | 2031 | 20m
Ky tra 15 | 2 i 4 3 Li] 7
Lai sudfit (%/ndm) TA48% TA8% 7.48% 7,48% | T48% B08%% B.08%
Déng tien trd 18
| CF, (lﬂlng} 7480 7480 T.480 7.480 7.480 B.080 5.080
| Dingtbughc |
| Trhi Phidu (déng) | i G F ) : - | 100-000
BT ngiy tinh dén _ o
ngiy tri 12 2235 590 056 | 1.321 1.636 2051 2417
7.480 7.480 7.480 7480
103.000 = mfm * (1 + k)590/385 + (1 + k9567385 + (1 + k)1321/383
& 7.480 3.080 10B.0BD

{1 + k}‘l.EEEFEEE + |:1 + k} 20513465 * (1 + I,,:]Ll-i?,FEES

Ap dung phuong phap ndi suy: k= 7,59%. Do 46 YTM = 7,59%.
Pdnh gid tdc dfng cia tinh hinh lam phét ddi vii trai phieu niém yét

Lam phit ludn dwge xem la mét chi tiéu quan trong trong digu hanh kinh té vi mé & Viét Nam,
Trong nhimg ndm qua, Chinh phi da ban hanh nhiéu chinh sdch va bién phap nhim dat dugc
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hai mue tidu kép: tang tnsémg kinh 1€ va duy tri lam phét & mire én dinh. Theo s ligu cta Cue
Théng ke, chi sb gid tiéu ding (CPT) binh quén di duy tri & mire khodng duéi 4% ké tir nim
2021 dén nay.

Hinh 7: Tde 4§ ting cha chi sé CP1 qua cic nim

o, 0 163k

550 3.19% 3.¥5m 4.31%
3.0

30

2.00%

1.50%

1.00%

0.50%

0.00% = =

Jiil 1024 2025
Nguén: Cuc Thing ké

Gid trj Trdi Phifu duwe tinh tofin dya trén viée chiét khiu cdc dong tidn pht sinh trong tuong
lai vé thivi difm hién tai, do d6 chju dnh huimg true tiép tir 181 suit thi teémg, hay cdn goi 1
rili ro 1 sudit, R ro 13i sudt 18 rii ro mé gid trj Trai Phidu s& gidm khi 13i suft thj truéimg ting
va ngugc lai. Khi ty 1§ lam phit gia ting, |3 sudit thj trrdmg ed xu huéng ting twong (g, khién
nhé diu tu yéu chu mire sinh & cao hon tir Tréi Phiu, lam tang 15 sufit chift khiu va gidm gid
trj hién tai eiia Trdi Phiu. Mguge lai, néu ty 18 lam phét gidm kéo theo 18 sudt thj tnrimg gidm,
lam gidm chi phi vay cla doanh nghiép, ting khé ning thanh todn ng va tryc tiép ting gid trj
clia Tréi Phiéu. Nhur viy, ty 1¢ lam phat va 13i sufit thi tnrimg :ﬁ méi quan hé nguge chicu voi
gid cia Tréi Phidu. Trong trumg hyp tinh hinh kinh té vi mé Gn dinh trong théri han ciia Tréi
Phitu, Tréi Phiéu niém yét dy kién s¢ khong chiu dnh huong qué 1ém tir lam phat v 18 sudt do
mdt 58 nguyén nhin sau diy:
Trdi Phifu duge bén bing ménh gid vé c6 mirc bién 4§ ¢b dinh va ki xéc dinh I sudt 12
thing/lin s& gitp Nam A Bank giam thiéu nhifng nii ro béi vige ting giam I4i suft thi
trmeg.
. Ngodi ra, xét vé tinh hinh vi mé, Viét Nam dang trong qué trinh phét trién manh m&, luén
dhra ra myc tigu kép la én dinh vi méd va kiém ché lam phét qua céc nam, do do nii ro cla
lam phit ting cao trong céc nam 16 du kién sé khing ndm & mirc cao.

Cam két vé bio dim
Khing o6, vi Trai Phiéu dang k¥ niém vét & logi tréi phiu khong co bio dam,
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20,  Thing tin vé cic cam kit
20.1 Thi twr thanh todn caa Trii Phiéu

Nguiri 8¢ Hiru Trdi Phiéu 14 chii ng thir eip cia Nam A Bank, theo d6, trong truémg hop thanh
Iy T4 Chire Bing Ky Niém Yét, Nguii $& Hitu Trai Phiéu chi duge thanh todn sau khi T4 Chire
Biing Ky Nigm Yét 42 thanh todn cho tit ¢ cdc chil ng khic,

Quyén yéu cdu thanh todn dbi véi cée Trdi Phifu phéat hianh cing det 1 ngang nhau, khéng Trdi
Phifu nao & quyén wu tién thanh todn hom Trai Phifu ndo vi bdt ki 19 do gi (inir cdc trrimg
hop wu tién thanh toan theo quy dinh cda phap ludt Viét Nam).

20.2  Cam két vé didu kién phat hanh vi thanh todn

Cé mire von didu 18 43 gop tai thi didm déng ky chio bén tir 30 15 ddng trét 18n tinh theo
gid tri ghi trén 55 ké todn;

Hogt diing kinh doanh cia nim lién tnréc nim ding ky chio bin phai cb 14, dbng thiri
khng ¢6 18 1y ké tinh dén nam dang ky chao bin; khing cd cde khodn no phii trd qué
han trén 01 nim;

C6 phiromg 4n phat hanh, phwong dn sir dung va trd ng vén thu duoe tir dgt chao ban duge
HBOQT thing qua;

C6 cam két thye hién nghia vy ciia T Chirc Pang Ky Niém Yét doi voi Nha Biu Tu vé
ditu kién phét hinh, thanh todn, bio dim quyén va lgi ich hop phép cia Nhi Béu Tur va
chc dicu kién khéc;

C6 comg ty chimg khodn tir vén hd so dang ky chao bdn trdi phitu ra cdng chiing;

Khiing thude trimg hop dang bj truy ctru trich nhiém hinh sy hofic dd bj két 4n vé mit
trong cée 16i xdm pham trit tr quan 1¥ kinh ¢ ma chwa duge x6a 4n tich;

(6 tdi khodn phong toa nhén tién mua Trdi Phiéu cia dot chao bén;

Bép img quy dinh ciia Chinh phi vé dai dién nguén sé hitu trii phidu, hé s8 ne, gid tr phét
hénh trén vén chi sé hiru va xép hang tin nhigm.

20.3  Cie cam két khic
Ngodi cdc cam ket trén, T4 Chirc Dling Ky Niém Yét cam két thire hién cdc nghfa vy khde nhir

BHUL

Sir dung 56 tién thu duge tir dot chao ban Trii phiéu ra cong ching theo ding muyc dich va
phwong én 48 duge HDQT théng qua tai Nghi quyét sb 729/2025/NQQT-NHNA nghy
05/06/2025, tai Ban cio bach vé tai cde 14 lidu, hé so chio bén khéc,

Tudn thi nghia vu vé Cong bb théng tin cia T4 Chire Diing Ky Niém Yét Trai phifu ra
cong ching theo dimg quy dinh phap ludt.

Cam két thure hign cde nghfa vy va cfe didu kién khde theo ndi dung quy dinh tai Bén clo
bach.
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21.

22.

22.1

Gidi han vé ¥ 1§ niim gifr doi véi ngudi nwrée ngodi

Déi véi loai Trdi Phidu do Nam A Bank phét hinh vi ding ky niém yét, hién tai khing c6 quy
dinh vé giti han tj 1& 56 hire v& nam gitt ddi véi Nha Béu T nude ngodi. Tuy nhién, tuy thuge
véo tinh hinh thi trudmg, diéu kign kinh t& %3 hii cia Vit Nam trong twong lai, NHNN hodc
¢or quan nha nude co thim quyén khée ¢6 thé ban hinh quy dinh vé gidi hgn 1§ 1¢ si hiru trdi
phidu d6i véi th chire, o4 nhiin nuée ngodi v khi d6, c6 thé anh huémg 161 vige chuyén nhigng
Trdi Phifu tir Nha Ddu Tu trong nude cho Nha Béu Tu nude ngodi,

Ciic logi thué c6 lién quan

Ca loai thué lién quan dén Trai Phifu duge xéc dinh dya trén céc quy dinh Phép luft c6 hidu
I tai thévi diém phat sinh céc giao dich lién quan dén Tréi Phiéu. Nhimg ndi dung tom tt dudi
diy la nhitmg phan tich ¢6 tinh toén dién vé cdc diém cén luu ¥ vé thué cd the anh hutmg i
quyét dinh mua, s hitu hofic ban Trdi Phiéu va khéng nhim muyc dich giai quyét cde vin dé vé
thué d8i véi tdt ca cdc Nhi Bdu Tu. Mt s Nha Déu Tu phai tulin theo céc quy dinh riéng. Vi
vity, cic Nha Béu Tu Tréi Phidu nén tham khéo ¥ kién cia cdc chuyén gia vé thué va cic logi
thué ¢6 lign quan dén viéc st hitu va chuyén nhirgng Tréi Phiéu dp dyng riéng dbi vii timg
truimg hop cy the.
Ciic logi thué cé lién quan
a, Thué thu nhip doanh nghiép
i vii Nha Du Tu la doanh nghigp Viét Nam (gbm céc doanh nghiép va tb chire kinh
doanh durge thanh 1p v hoat ddng tai Viét Nam), theo quy dinh tai Luft Thué thu nhip
doanh nghip s6 67/2025/QH15 ngay 14/06/2025, thu nhdp tir 1 Trdi Phiéu va thu nhip
tir chuyén nhirgmg Trii Phiéu dinge coi la thu nhép chju thué khéc cita doanh nghiép ¢ xéc
dinh thué thu nhip doanh nghiép chung cho doanh nghiép theo mirc thué sudt cy thé duge
&p dung cho doanh nghiép dé.
D&i vei Nha Bdu Tu 13 doanh nghiép nude ngodi (zdm cée doanh nghiép va td chire dugpe
thanh lip theo phép luft nuée ngodi, con duge goi la nha thiu nude ngoai hay nha thiu
phiu nuée ngodd), dupe quy dinh tai Lujt Thué thu nhip doanh nghiép sb 67/2025/QH15
ngay 14/06/2025 va cdc viin ban, sita d8i b sung v huémg din thi hinh.

b. Thué gi trj gia ting
Hign tai, 1 Trdi Phifu va thu nh@p tir chuyén nhuong Trii Phiéu khéng 13 déi trgng chiu
thué Gid trj gia ting. Trong tnémg hop thué Gid trj gia ting dwoc ap dung dbi vai vige
chuyén nhwong Trdi Phiéu theo ludt Viét Nam sau Ngiy Phét Hanh, Ngudi 8& Hiru Trai
Phiéu cf nghia vu phii ndp thué Gid trj gia ting theo quy dinh cia phap lujt.

¢. Thué thu nhip ci nhin
- Didi vdi thu nhip nhdn dpe tie 18i Trdi Phigu do cdc 16 chire trong mede phat hink;

Cain cit Thiing tur 111/2013/TT-BTC ngéy 15/08/2013 ciia B Tai Chinh vé hudmg dén
thye higén Ludt Thué thu nhip cé nhén dwgc sira ddi bb sung tai Théng tw 922015/TT-
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2122

VI

BTC ngav 15/06/2015, Thu nhiip tir 181 Trai Phiéu 12 thu nhip tir ddu tr vén, Nha Diu
Tir cé nhidn nim it s& chju mite thué suft 5% (ndm phln trim) tén s0 tidn 14 nhin
durge, dp dyng ddi v&i ca cé nhn cur tri tai Viet Nam va cd nhén khong v tri tai Viét
Mam.

- D vt thu nhdp tic chu}'éri nfeegmg Trei Phiéu:

Cian cir Ditu 16 Thong tu sb 922015/ TT-BTC ngay 15/06/2015, thu nhép tir chuyén
nhwomg Trdi Phiéu 13 thu nhép tir chuyén nhirgng chimg khodn chiu mire thué sudt
0,1% (khing phdy mdt phén trim) trén gid bdn chimg khodn timg lin dp dung d5i véi
cé cd nhiin cu trd tai Viét Nam vi cd nhin khing cur tr tai Viét Nam.

~ i véi thu nhdp tir nhdn thica k&, cho ting Trdi Phidu:

Cén cir Digu 16 v& Didu 23 Van ban hop nhat s6 05/VBHN-BTC ngay 14/03/2016 ctia
Bé Tai Chinh hudmg din thyre hién Ludt Thué thu nhip ¢4 nhin, Ludt sira ddi bé sung
mit 56 diéu coa Lujt thué thu nhip cé nhin va Nghi dinh s6 65/2013/NB-CP ngiy
27/06/2013, Nghi dinh s& 12/2015/ND-CP ngay 12/02/2015 ciia Chinh phi va céc
Nghi dinh khéc, thu nhip tir nhin thira ké, cho ting Trai Phiéu chiu mirc thué suft 10%
(iundr phﬁn trimy) thu nhip tinh thué dép (mg 483 véri ch c4 nhiin cur tri tai Viét Nam
vd cd nhin khing cu tnk tai Viét Nam.

Khiiu trir Thué Thu Nhip Cd Nhin

Trrémg hop Trai Phigu chira dige ding ky tai VSDC: T Chirc Pang Ky Niém Yét s& khiu
trir, gitt lai va ndp thué thu nhdp cd nhin d40i v&i tién 13 Tréi Phiéu tnrde khi thanh toén cho
Ngubi $é Hirn Tréi Phiéu.

Trutmg hop Trdi Phifu di duge ding k¥ tip trung tai VSDC: Viée khiu trir thué thu nhép cé
nhin s2 theo quy dinh clia phap luit hién hinh va quy dinh cta VSDC.

CAC POI TAC LIEN QUAN TOI VIEC BPANG KY NIEM YET

Té chire kiém todn bdo cio thi chinh

Cong ty TNHH Ernst & Young Yiét Nam

Pia chi: Thng 20, Toa nha Bitexco, Sé 2 Hai Trifu, Phidmg Sai Gén, TP, H& Chi Minh
Dién thoai: ($4-28) 3824 5252 Fax: (84-28) 3824 5250

Website: www.ey.com

Té chire tw vin

Céng ty Cb phin Chimmg khoin Bio Minh

Try sé chinh: Liu 3, Toa nha Pax Sky, 34A Pham Ngoe Thach, Phuémg Xuin Hoa, TP. Hb Chi
Minh

bién thoat: (84-28) 7306 8686 Fax: (84-28) 3824 7436
Website: www,bmsc.com.yn
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Pai Iy Bing ky Lwu K§ Trdi Phidu trude khi Tril Phigu diwge luu ky tai VSDC

Ciing ty Co phiin Ching khoén Bio Minh

Ty sir chinh: Lau 3, Toa nha Pax Sky, 34A Pham Ngoc Thach, Phutmg Xuin Hoa, TP. Hé Chi
Minh

Bién thoai: (84-28) 7306 8686 Fax: (84-28) 3824 7436

Website; www.bmse.com.vn

Pgi Dign Ngwivi S& Hiru Trdi Phiéu

Ciing ty Cé phin Chimg khoin Bio Minh

Try sér chinh: Liu 3, Toa nha Pax Sky, 34A Pham Ngoe Thach, Phwimg Xuén Hod, TP. Hb Chi
Minh

Bién thogai: (84-28) 7306 3686 Fax: (84-28) 3824 7436

Website: www.bmsc.com.vn

Té chire xép hang tin nhi¢m

Fitch Ratings Singapore Pte. Litd.

Try si chinh: 1 Wallich Street #19-01 Guoco Tower Singapore (078881

Dién thoai: (+65) 6796 7200 Fax: (+65) 6336 6802

Website: www. fitchratings com

Moody's Investors Service Singapore Pte. Lid.
Try sir chinh: 71 Robinson Road #05-01/02 Singapore 068895
bién thoai: (+852) 3551 3077

Website: www.moodys.com
[Phin con lgi ciia trang dge od § bo tring]
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VIIL PHU LYC

ke

Phu luc I: 56 ding ki nguin s hitu tréi phiéu cia Nam A Bank dwge 1dp trong thid han
01 théng trrée thé didm ndp hé so ding ky niém yét.

Phy lye 1: Giay chimg nhén ding ki doanh nghidp s6 0300872315 do S& Ké hoach vi
Bédu tr TP.HA Chi Minh cip ngiy 01/09/1992, ding ky thay d6i lin thir 45 vao ngiy
03/08/2023; Giﬁy phép thanh lip va hogt dfng st 18/GP-NHNN do Ngéin hang Nhd nuic
Viét Nam cfp ngiay 13/04/2023; Quyét dinh sb 2933/QB-NHNN ngay 06/08/2025 cha
NHNN vé vige sita dbi ndi dung Vén didu 1¢ tai Gidy phép thanh lip vi hogt ding cia Ngin
hing Thwong mai co phﬁu Nam A.

Phuy lye IIT: Biéu 1¢ Nam A Bank.

Phy lye IV: Béo cdo 1ai chinh néim 2024 va niim 2025 d8 duge kidm todn (riéng 1¢ va hop
nhit); Béo cdo tai chinh Quy 1/2026 (riéng 1é va hop nhat);

Phy lye V: Nghj quyét Dai hii ddng cb dong thong qua vige niém yét tréi phiéy;

Phuy lye VI: Bio cdo xép hang tin nhiém ciia Fitch Ratings va Moody's;

Phy Iyc VII: Gidy chimg nhéin ding kv chéo bén clia U¥ ban Chimg khodn Nha mudc va
Bio céo kit qua chio bén trdi phidu ra cdng chiing ciia Nam A Bank;

Phy lye VIII: Vin bén chip thufin bio cdo két qua chao bén trii phiéu ra cong ching cia
Uy ban Chimg khodn Nhi mrdc;

Phy lye IX: Van bén cha Uy ban Chimg khoén Nhi nude vé vide nhin duge hd so thing
béo ty 18 sé hitu nirde ngoai thi da (ciia Nam A Bank);

Phy Iye X: Hop ding Pgi Dién Ngued 8¢ Hitu Tréi Phiéu gitra T4 Chire Dang Ky Niém
Yét voi Dai Dién Nguii Sé Hiru Trdi Phiéu;

Phuy lec X: Cac vén ban uy qu}rén cia Nam A Bank, Céng ty kiém todn vé cde tai lidu, vin
ban cé lién quan khie. [

[Phdn cén Iai ciia trang duge ¢6 3 bd trdng]
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TP. Hé Chi Minh, ngdy(lb thing 0S nim 2026
PAI DIEN TO CHU'C PANG KY NIEM YET
NGAN HANG THUONG MAI CO PHAN NAM A
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PAI DIEN TO CHUC TU VAN
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