CONG TY CO PHAN CHUNG KHOAN PINETREE

/e
4)1 I I etree Téng 20, Toa nha ROX Tower, 54A Nguy&n Chi Thanh, Phuong Lang, Ha Noi

SEGET RITIES Tel: (+84) 24 6276 1818 Website: www.pinetree.vn
Fax: (+84) 24 6275 0077 Email: contact@pinetree.vn

GIAY PE NGHI PANG KY, PIEU CHINH THONG TIN VA DICH VU
Kinh giri: Cong ty C6 phian Chirng khoan Pinetree (“Pinetree”)

KACh MaAN . .. e

Tai khoan so:

Khéach hang 1a chu cua Tai khoan néu trén theo hop déng va/hodc thoa thuén, cac phu lyc, dang ky, van ban khac dugc giao két
va/hodc tham gia boi Khach hang (hodc ngudi dai dién, nguoi duge ity quyén cua Khach hang, néu c6) (sau day goi chung 1a
“Hop Pong Mé Tai Khoin Giao Dich Chirng Khoan”) theo phuong thirc duoc ap dung boi Pinetree tai timg thoi diém.

Bing vin ban nay, Khach hang dé nghi dang ky va diéu chinh thong tin, dich vy nhu sau:
I.  DIEU CHINH THONG TIN

Khéch hang d& nghi Pinetree diéu chinh thong tin da dang ky theo Hop Pong M¢ Tai Khoan Giao Dich Chimg Khoéan nhu sau:

Loai thong tin Théng tin Théng tin o, .
T it 3 ; K h
S didu chinh truée khi didu chinh sau khi diéu chinh y xacnhan
1 Ho tén/Tén Khach
hang
CMND/CCCD/HC/

2 | Gidy CNPKDN/GP
tuong duong

Tai khoan Ngan

3
hang

4 bia chi thuong
tru/Tru s&

5 Dia chi lién lac dang

ky

6 bién thoai dang ky

7 Email dang ky

8 Fax dang ky

Nguoi dai dién theo
phép luat

Nguoi dai dién theo
10 | ay quyén/Ngudi giao
dich duoc iy quyén

Thong tin dé nghi

1 diéu chinh khéc

Luweu y: Khach hang/nguwoi dai dién/nguwoi dwoc iy quyén ciia Khach hang ky xdc nhdn vao muc dé nghi diéu chinh twong

ing néu trén phii hop voi tham quyén va/hodc néi dung ity quyén hop 1é dwoc Pinetree chdp nhan.
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II. PIEU CHINH CHU KY VA/HOAC MAU DAU

Khéch hang d& nghi Pinetree diéu chinh chit k¥ va/hodc mau dau theo Hop Pong Mé Tai Khoan Giao Dich Ching Khoan
va/hodc dang ky khéc tai timg thoi diém cta Khach hang nhu sau:

Loai théng tin Van ban kém theo

STT N
di€u chinh

Mau diing ky 1 Maiu ding ky 2 i,
(néu co)

Chir ky cua Khach
hang

Chir ky cua nguoi
dai dién theo phéap
1 | luét cua Khach hang
Chit ky cua nguoi
dai dién theo uy
quyén/Ngudi — giao
dich dwoc 1y quyén
cua Khach hang

2 MAu diu

Luew ¥: Van ban kém theo dwge cung cdp cho Pinetree twong 1img véi ni dung ding ky diéu chinh dwege Pinetree chdp nhén
(i du: Gidy chitng nhén dang ky doanh nghiép, gidy phép tuwong dwong, van ban 1y quyén...).

III. PANG KY VA/HOAC HUY BO DICH VU, PHUONG THUC XAC THUC BO SUNG

Khach hang d& nghi dang ky va/hodc hity bé Dich vy, Phuong thie x4c thuc bd sung theo Hop Pdng M& Tai Khoan Giao
Dich Chimg Khoan va/hoic dang ky khéc tai timg thoi diém ciia Khach hang nhu sau:

A. DICHVU

1.  Dich vu giao dich chitng khoan tryc tuyén, bao g6m nhung khong gidi han, ma tai khoan,
dat 1énh, stra 1énh, huy 1é€nh, chuyén tién, thanh toan va Iénh/yéu cau khac duogc Pinetree OCo O Khéng
chap nhén.

2. Dich vu giao dich qua téng dai dién thoai cta Pinetree, bao gém nhung khong gidi han,
dat 1énh, stra 1énh, huy 1é€nh, chuyén tién, thanh toan va 1énh/yéu cAu khac dugce Pinetree
chap nhén thong qua sé dién thoai dang ky cuia Khach Hang tai timg thoi diém. Mat khau
giao dich dugc guri qua email va/hoac SMS cho Khach Hang khi dang ky dich vu hodc

khi dang ky thay ddi mat khau. Phi SMS duoc tinh theo biéu phi hodc cong bd cua Pinetree OGo U Khong
tai timg thoi diém.
3. Dich vu g trudc tién ban chimng khoan ty dong. 0O co O Khéng

4.  Dich vu thong bao phat sinh ndp, rit va chuyén khoan tién qua SMS gui téi ) dién thoai
ding ky ctiia Khach Hang. Phi SMS duoc tinh theo biéu phi hoidc cong bd cia Pinetree tai | [ Co O Khong
ting thoi diém.

5. Dich vu thong bao két qua giao dich qua SMS guri t6i sé dién thoai ding ky ciia Khach
Hang. Phi SMS dugc tinh theo biéu phi hodc cong bd cua Pinetree tai timg thoi diém. OCo O Khong

6. Kétndi BIDV@Securities - dich vu thanh toan ching khoan truc tuyén cho cac giao dich
mua ban ching khoan thong qua tai khodn ngan hang dung tén Khach Hang m¢ tai Ngan
hang BIDV (“Tai khoan BIDV”)

= S6Taikhoan BIDV: .....cooovviiiiiieiiieee e,

O Co O Khong




Tai: Ngan hang BIDV Chinhanh: .................o..e.
. Khach Hang ddng y ity quyén khong huy ngang cho Pinetree dugc:

- van tin s6 du va cac thong tin lién quan dén Tai khoan BIDV; vén tin trang thai xt Iy giao
dich;

- yéu cau phong toa, giai toa, han ché giao dich trén Tai khoan BIDV; han ché giao dich
trén Tai khoan BIDV hoic phong toa toan bo sd du kha dung trén Tai khoan BIDV néu
¢6 su ¢b va/hodc mat két nbi hé thong;

- yéu cau Ngan hang thuc hién trich tién tir Tai khoan BIDV dé thanh toan tién mua, ban
chung khoan, phi (giao dich mua ban ching khoan, ban quyén mua ching khoén, Iuu ky
chimg khoan), ¢6 tirc, mua chimg khoan phat hanh thém, nhén, thu tién ban quyén mua
ching khoan, nhén tién ban chung khoan 16 1é, thué thu nhép chung khoan, thanh toan ng
vay, i vay va cac khoan tién, phi, chi phi khac c6 lién quan dén cac giao dich chimg
khoan cta Khach Hang;

- yéu ciu Ngan hang chi thyc hién thu tuc dong Tai khoan BIDV va/hodc hay két ndi dich
vu BIDV@Securities néu Tai khoan BIDV khong dang trong tinh trang phong téa va/hoic
Khach Hang da hoan tAt thanh toan va céac nghia vu khac ddi véi Pinetree;

- yéu cau Ngan hang phdi hop, hd tro, thyuc hién cac hoat dong khéc trén Tai khoan BIDV
lién quan dén va/hodc phat sinh tir cac giao dich chimg khoan va/hodc giao dich khac cua
Khach Hang.

] Han mirc ty quyén: Toan bo sé du kha dung trén Tai khoan BIDV.

" Thoi han iy quyén: Ké tir ngay ky Ban Pang Ky nay dén khi Khach Hang hoan tat thu
tuc hily ding ky v6i Pinetree, bao gdm viéc thanh toan toan bd nghia vu phat sinh cho
Pinetree va dugc Pinetree chép thuan.

B. PHUONG THUC XAC THU'C

Bén canh phuong thic x4c thyuc sir dung méat khau OTP dwoc cung cdp boi img dung cua Pinetree trén dién thoai/may
tinh/thiét bi khac (mién phi) hodc OTP guri qua tin nhan t6i sé dién thoai dang ky cuia Khach Hang (phat sinh khi Khach
Hang sir dung v6i murc phi duge tinh theo biéu phi hodc cong bd ciia Pinetree tai timg thoi diém), Khach Hang ding ky

thém phuong thirc xac thyc sau day:
[0 Thé ma tran O Chir ky s vé6i thong tin sau:
Nha cung Cap:...........coeeeeeeeennn... Sb Serial: ..........ccoeeeiiiil

MB&i giao dich cua Khach Hang chi sir dung mét trong cac phuong thirc xac thuc. Pinetree c¢6 thé thay dbi va/hoic bd
sung thém phuong thirc x4c thuc khac dé Khach Hang ding ky phit hop véi chinh sach 4p dung cua Pinetree trong timg
thoi ky. Chi phi lién quan dén phuong thirc x4c thuc ma Khach Hang dang ky do Khach Hang chiu trach nhiém thanh
toan. Mtrc phi theo quy dinh ctia nha cung cap hodc theo thong bao cua Pinetree thong qua bat ky phwong thirc nao dugc
ap dung boi Pinetree tai ting thoi diém, bao gdm nhung khong giGi han, website (www.pinetree.vn hodc dia chi khac

theo quyét dinh cua Pinetree), ing dung, giao dién giao dich truc tuyén, email, dién thoai.

Luu y: (i) P6i v6i Muc A - Dich vu: Khdch hang lya chon 6 “Co” néu dang ky su dung Dich vu, lya chon 6 “Khong” néu huy Dich vu da
ddang ky hodc khéng dang ky Dich vu. Néu khéng cé 6 nao dioc lwa chon doi voi mét Dich vu, Khdch hang dwoc hiéu la gitt dang ky trieée
day dsi véi Dich vu d6 hodc thuc hién theo dang ky hay sir dung truc tuyén khac cia Khach hang hodc thuc hién theo chinh sach dwoc
Pinetree cung cdp chung cho cdc khach hang tai timg thoi diém hodc theo quy dinh, dp dung khdc ciia Pinetree trong tirng thoi ky; (ii)
Déi véi Muc B - Phwong thire xdc thuwe: Khach hang lwa chon 6 “Thé ma tran” va/hodc “Chit ky s6” néu déing ky sit b6 sung thém Phirong
thire xdc thuce twong img. Néu Khdach hang khéng dang ky, Khdach hing dwoc hiéu ld ap dung phuong thire xdc thuc sir dung mdt khéu
OTP (cung cdp béi tmg dung ciia Pinetree trén dién thoai/mdy tinh/thiét bi khdc va/hodc giti qua tin nhdn t6i s6 dién thoai ding ky ciia

Khach hang) hodc phuwong thirc xac thuc khdc dwoc dp dung boi Pinetree tai ting thoi diém.

IV. CAMKET VA HIEU LUC

1. Khach hang dong ¥ vo diéu kién véi cac ndi dung ciia van ban nay. Bang viéc ky xac nhan dudi day, Khach hang cam
két chiu moi trach nhiém vé tinh chinh xac, ddy du ciia thong tin va viéc diéu chinh, b6 sung, dang ky thong tin, dich
vu theo van ban nay.


http://www.pinetree.vn/

Vin ban nay c6 hiéu luc ké tir ngay Pinetree xac nhan dudi day, duoc coi 1a vin ban dinh kém khéng tach roi ciia Hop
Béng M¢ Tai Khoan Giao Dich Chung Khoén, duoc 1ap thanh 02 (hai) ban c6 gia tri phép ly nhu nhau, Khach hang
gilt 01(mot) ban, Pinetree gitr 01(mat) ban.

KHACH HANG Chuyén vién nhan hd so ciia Pinetree Chuyén vién kiém soat ciia Pinetree
(Ky, ghi 16 ho tén, déng ddu (néu cé)) (Ky, ghi 16 ho tén) (Ky, ghi 16 ho tén)
XAC NHAN CUA PINETREE
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